40 2021 e fgwes

MCMC
Postal Infrastructure
=eeeeeeee POSTOFFICE
POSTAL AGENT eeeeee O O 662
231 / 30 2021: BBS
30 2021: 224
W eeeeeee SORTING OFFICE
15
30 2021: 17
MINI POST OFFICE <<+ O
126
30 2021: 133
9 Q
30 2021: 9 * - STAMP VENDOR
381
30 2021: 381

INTERNATIONAL OFFICE OF EXCHANGE o<« <o«

I
30 202t 1

6] 2022. All rights reserved.




Perlis

d
I

Pulau Pinang
43
0

Perak

Post Office by State

—— Kelantan

i0
30

— Terengganu

al
41

Selangor

17

g7
i0

Negeri Sembilan
18
22

Melaka
28
1

Johor

a7
28

Note:

Number of post offices include post offices and mini post offices

Pahang

27
37

— WP Kuala Lumpur

al
I

— WP Putrajaya

2
I

Legend:

Urban: 483 (National)
Rural: 239 (National)

WP Labuan
|
1
Sabah
i
36
Sarawak
27
60

2022. All rights reserved.




Note:

Postal Employment

seccccccecs ADMINISTRATIVE

O 8,372

CALL CENTER eeee- 30 2021: 7,383

192 O
30 2021: 253
. e
.'°..-.,' '\ O°°'00'°°° [ITHERS*
203
30 2021: 966

PICK UP & DESPATCH <es<e*--O

d,a69
30 2021 8,376

SORTING CREW ececceeceO

2,385
30 2021 2,923

*(thers include supervisor of postmen and wakil posmen

[F) 2022. All rights reserved.




Postal Traffic
Total postal traffic ('000)

' CAGR -16.9%

Y -9.3% Y 1.3% Y -225%

| | o
(8312007 ) (magmas )
43,018.8

( 6733473 )

al,712.0 (
49,4051

5221034 )
36,4341

( 40021858 )

786,492.6

114,05a.7

623,942.3

485,664.3

19,811.6
384,407.0

2021

207 2018 2013 2020

= [ostal service in Malaysia is grappling with digital disruption due to rapid technological innovation.
= Far fewer [etters are delivered because of substitution from conventional mail to digital platforms.
= |n 2020, the COVID-19 pandemic has also made a pre-existing downward trend of mail volume worse. Service disruptions related to measures taken to halt
the spread of Covid-19, such as border closing, flight cancellations and social distancing have lengthened delivery times, thus effecting the national postal volumes.

Postal traffic by type of items

NUMBER OF LETTER POST ITEM (‘'000)

DOMESTIC INTERNATIONAL

86,043.8 3.633.7
302021: 88,3055 302021 2,424

NUMBER OF ADVERTISING ITEM (‘'000)

DOMESTIC

2178
30 2021: 243.3

S i

*\\' NUMBER OF INSURED PAREEL Q
@ ¥  DOMESTIC
402
T
NUMBER OF REGISTERED [TEM (‘000) S
=
‘\'@ DOMESTIC INTERNATIONAL E
4,257.7 532.2
30 2021: 5,235.8 30 2021: 498.3

NUMBER OF EXPRESS ITEM (‘'000)

DOMESTIC INTERNATIONAL
a.6 2437
30 2021 6. 30 2021: 250.2

NUMBER OF POST FREE ITEM ('000)

DOMESTIC

623.6
302021:1123.0

\

NUMBER OF ORDINARY PARCEL ('000)

DOMESTIC INTERNATIONAL
111 al.7
302021: 1778 302021 45.4

6] 2022. All rights reserved.




Postal Vehicle

sececcccccecs LORRY/TRUCK

323
30 2021: 348

sececcoccce TRAILER
O B
30 2021: 6

41a0
30 2021: 4,463

MOTORCYCLE ecceeeeeeeet

B.473
30 202!: 6,508

Note:
*Number of vehicles refer to vehicles owned by postal service provider and vehicles owned by outsource contractors/individual related to postal and courier activities E—




Courier Infrastructure

FRANCHISE e<--

47 o
BRANCH ~ <eo+e- 30 2021 514

1704 S

30 2021: 1,583 < ee**++ DROP IN CENTRE
h / %“'* O 7,523
45/ S, .

S 30 202!: 6,303
AGENT ~ eeeeees D]I;j M :

073 O i -8
30 202 5,816

f o

HUB
363

\/ : 30 2021 480
., 3

DRIVE-THRU  *e2+<-O

19
30 2021 N/A ' g
KIOSK ====2+O DS .
2% P =+== SERVICE CENTRE
30 2021 N/A e Q 1119
: *ecccc OFFICE 30 2021: N/A
. 37
PARCEL LOCKER +e+e=+O Seeeees AFFILIATE 202071 N/A
G8i 13
30 2021 N/A 30 2021 15

Note:

|. Commencing 04 202!, there are five (5) new categories collected under courier infrastructure - service centre, kiosk, drive thru and office and parcel locker. Prior (4 2021, these new categories were collected under others

2.N/A refers to not available. [ 2022. All rights reserved.




Courier Employment

ADMINISTRATIVE

14,430
CALLCENTER  ------ : 30 202 14,279
3,042 o

30 2021 3,183

Oesoseseses OTHERS*

1,086
30 2021: 10,920

PICK UP & DESPATCH  «++vveeee- o
115,481
30 2021: 115,360
SORTING CREW  +++++===-- o
14,283

30 2021: 13,862

Note:
*Dthers in courier employment include employees in sales, marketing, finance, internship and non-operational, etc.  2022. M rights reserved




Courier Traffic

Parcel per Capita

O—
2018 2019 2021
Courier traffic by type of items
g | NUMBER DF EXPRESS DOCUMENTS ('DD0) '} NUMBER OF PACKAGES AND PARCELS ('000)
> DOMESTIC INTERNATIONAL N INTERNATIONAL
7. | nose 525.4
30 2021: 25,089.9 30 2021: 458.8 =7 30 2021: 191,945.2 30 2021: 8,931.6
\, J

Naote:
|. Others in courier traffic include non-priority mail, walk-in courier, prepaid, post express, etc.

OTHERS' (‘'000)

30 2021: 3,836.2

2. Parcel per capita is calculated based on tatal courier volume divide by population as at particular year

INTERNATIONAL

48.7
30 2021: 48.9

6] 2022. All rights reserved.




Courier Vehicle

/ /
AIRERAFT .O...............O

26 _—

30 2021: 23
VAN 00..0..0.......0..0..0..0: :..... LURRY/TR”EK
O 8,923
10,627 30 2021: 8,512
30 2021 15,103 - se+++  TRAILER

I6B
30 2021 145

o

BULK CARRIER VESSEL cccccccccce

4
30 2021: 6

000000 EAR

39,694
30 2021: 43,891

MOTORCYCLE

al,821
30 2021 48,133

Note:
Vehicles refer to vehicles owned by courier companies, outsource vehicles and staff personal vehicles for courier activities

Note:

1. In 202, statistics from courier services were collected from all active courier licensees who conducted courier activity

2. For postal and courier traffic, the number of traffic for (3 is from July-September, whereas the number of traffic for 04 is from October-December
3. Published as at December 2021

4, Revised figures are underlined

MCMC Faor further inquiries please contact Statistics and Data Intelligence Department MCME at, statistics@meme.gov.my [ 2022. All rights reserved.




