
148.7 Mobile-cellular2

3Q 2023: 148.6 76.4 Pay TV
3Q 2023: 77.3

3

50.6 Fixed-broadband
3Q 2023: 49.9

1134.5Mobile-broadband 
3Q 2023: 133.8

2

49,910.9 Total broadband
3Q 2023: 49,258.8

45,336.7 Mobile-broadband

Subscription by individual
3Q 2023: 44,770.1

4,574.1 Fixed-broadband
3Q 2023: 4,488.7

Subscription by premise, household and non-household
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RATES
PENETRATION

(%) SUBSCRIPTIONS
BROADBAND

(’000)

Notes:
1. Fixed-broadband refers to penetration rate per 100 premises.
2. Mobile-broadband and mobile-cellular refer to penetration rate per 100 inhabitants.
3. Pay TV refers to penetration rate per 100 households.
4. Revised figures are underlined.



(48.3) (120.1)

MELAKA

(45.6) (143.9)

NEGERI SEMBILAN
(45.3) (144.1)

JOHOR

(32.2) (123.2)

PAHANG

(36.3) (121.1)

TERENGGANU

(26.0) (115.9)

KELANTAN

(49.0) (100.8)

WP PUTRAJAYA

(62.5) (222.2)

WP KUALA LUMPUR

(62.5) (131.0)

SELANGOR

(59.5) (161.4)

PULAU PINANG

(41.6) (126.9)

PERAK

107.633.5

164.460.5

128.141.8

132.163.0

216.961.9

105.150.2

143.646.2 119.148.8

144.146.2

126.232.6

121.637.2

115.226.4 98.929.4

98.240.1

131.540.6

116.336.8

(103.0)(32.9)

PERLIS

(36.3) (118.6)

KEDAH

SABAH

(29.7) (97.8)

WP LABUAN

(40.1) (95.3)

(40.4) (129.4)

SARAWAK

Legend:

Mobile-broadband
Fixed-broadband
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RATES BY STATE
BROADBAND PENETRATION

(%)

Note:
1.  Data in parentheses refer to 3Q 2023 data. 
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(147.0) (1,236.5)

MELAKA

(168.4) (1,764.8)

NEGERI SEMBILAN

(564.0) (5,921.2)

JOHOR

(127.5) (2,028.2)

PAHANG

(97.1) (1,467.0)

TERENGGANU

(92.9) (2,157.2)

KELANTAN

(1,450.2) (9,470.2)

SELANGOR

(334.0) (2,866.0)

PULAU PINANG

(309.5) (3,229.5)

PERAK

(24.9) (302.5)

PERLIS

(201.3) (2,600.3)

KEDAH
SABAH

(203.5) (3,518.5)

(259.6) (3,236.8)

SARAWAK

1,478.899.1

2,088.0131.0 3,624.1207.1

3,297.8264.2

5,968.9579.7
1,235.4149.7

1,769.8172.0

9,621.71,470.6

3,279.1315.1

2,942.0340.0

2,561.1203.7

317.625.3

2,151.795.1

(508.6) (4,665.8)

WILAYAH PERSEKUTUAN 1

4,659.1521.5

Legend:

Mobile-broadband
Fixed-broadband

COMMUNICATIONS AND MULTIMEDIA
FACTS & FIGURES

© 2024. All rights reserved.

BY STATE
BROADBAND SUBSCRIPTIONS

(’000)

Notes:
1. Wilayah Persekutuan is inclusive of Wilayah Persekutuan Kuala Lumpur, Wilayah Persekutuan Labuan and Wilayah Persekutuan Putrajaya.
2. Data in parentheses refer to 3Q 2023 data.
3. Revised figure are underlined.
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Notes:
1. Revised figure are underlined.

1,343.1
1,337.5

1,335.9

b) Fixed-broadband by speed range (Overall)

1-30
MBit/s

79.8
67.3

58.1

48.7

377.8
2,715.8

1,301.1

24.5106.3

30-50
MBit/s

100-500
MBit/s

2,092.1
2,151.7

2,203.9

0.5-1
GBit/s

682.6
668.7

715.8

 1 GBit/s>-

23.9
23.4

24.3

50-100
MBit/s

120.7
139.2

150.6

23.0

338.7
96.2

2,354.1
1,148.7

24.1

1-30
MBit/s

42.8
34.4

29.3

30-50
MBit/s

1,272.3

1,260.4
1,264.1

100-500
MBit/s

1,755.0

1,841.9
1,801.0

0.5-1
GBit/s

583.3
570.1

612.7

 1 GBit/s>-

23.1
23.6

24.0

50-100
MBit/s

113.7

143.8
132.3

c) Fixed-broadband by speed range (Household)

1Q 2023 2Q 2023 3Q 2023 4Q 2023

42,588.6 42,948.8 41,618.5 36,974.5

1,030.1 1,398.8 8,276.73,051.4

a) Mobile-broadband by technology

At most 4G

36,974.5 8,276.7

SUBSCRIPTIONS
BROADBAND

(’000)

1Q 2023 2Q 2023 4Q 20233Q 2023

© 2024. All rights reserved.
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At most 5G

At most At most



Legend: 4G 5G

(99.8) (69.6)

MELAKA

(98.3) (72.0)

NEGERI SEMBILAN
(99.1) (78.1)

JOHOR

(94.3) (45.7)

PAHANG

(97.5) (62.8)

TERENGGANU

(96.7)

KELANTAN

(100.0) (97.3)

WP PUTRAJAYA

(100.0) (97.6)

WP KUALA LUMPUR

(99.9) (94.3)

SELANGOR

(99.9) (73.4)

PULAU PINANG

(97.4) (71.9)

PERAK

91.4100.0

90.399.9

78.997.4

95.999.9

97.7100.0

97.3100.0

76.698.4 88.399.8

83.899.2

65.194.4

71.797.5

63.196.7

68.190.6

94.399.0

60.887.9

79.998.9
(100.0) (85.9)

PERLIS

(98.9) (72.2)

(43.7)

KEDAH

SABAH

(90.5) (48.0)

WP LABUAN

(99.0) (60.1)

(87.7) (44.9)

SARAWAK

(%)

COMMUNICATIONS AND MULTIMEDIA
FACTS & FIGURES
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COVERAGE BY 
STATE

MOBILE-BROADBAND

Notes:
1. Data in parentheses refer to 3Q 2023 data.
2. Revised figure are underlined.
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MALAYSIA

97.1 80.2
(97.0) (70.2)



a) Broadband Traffic (Exabytes)

Oct. Nov. Dec.Jan. Feb. Mar. Apr. May June Aug. Sept.July

1.09

1.06

0.96

1.07 1.05

1.07 1.06

1.11 1.12

1.17 1.16

1.25

0.98

1.14

1.03

1.14

1.08

1.14

1.12
1.09

1.10

1.22

1.11
1.15

Mobile-broadbandFixed-broadband

2023

b) Fixed-broadband traffic by 
    segment (%)

c) Mobile-broadband traffic by 
    segment (%)

Others

Gaming

Social
Networking

Web
Browsing

Online
Meeting

Video 
Streaming

39.5

17.4
22.1

0.9
16.0

4.1

Others 1

Gaming

Social
Networking

Web
Browsing

Online
Meeting

Video 
Streaming

46.1
11.3

23.5

3.2

14.6

1.2

1

BROADBAND
TRAFFIC

© 2024. All rights reserved.
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Note:
1. Others refers to audio, software updates, P2P file sharing, cloud storage, etc.
2. 1 Exabyte = 1,000,000,000 Gigabyte.
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1Q 2023 2Q 2023 3Q 2023

34,308.9

14,344.3 14,456.3

34,983.8 35,094.6

14,619.7

4Q 2023

35,311.3

14,825.2

d) Subscriptions and penetration rate per
    100 inhabitants

148.1
148.6

148.7

146.7

a) Postpaid subscriptions (’000)

b) Prepaid subscriptions (’000)

c) Total SMS (’000)

MOBILE-CELLULAR

© 2024. All rights reserved.

COMMUNICATIONS AND MULTIMEDIA
FACTS & FIGURES

14,825.2 
(14,619.7)

35,311.3
(35,094.6)

270,533.8 
(300,405.3)

Updated as of December 2023 
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Note:
1.  Data in parentheses refer to 3Q 2023 data. 

Postpaid
subscriptions
(000’)

Penetration
rate (%)

Prepaid
subscriptions
(000’)



Note:
1.  Data in parentheses refer to 3Q 2023 data. 

1Q 2023 2Q 2023 3Q 2023 4Q 2023

9.3

6,449.4 6,396.9

9.1 9.1

6,315.4

Households (000’) Non-households (000’) Penetration rate (%) IPTV Satellite Total

78.5 77.3
79.6

76.4

1Q 2023 2Q 2023 3Q 2023

6,458.6 6,406.0 6,324.5 6,303.1

5,423.6

1,035.1 1,026.3

5,379.7

1,020.7

5,303.8

4Q 2023

1,014.7

5,288.39.0

b) Subscription and Penetration rate
    per 100 households

c) Subscription by technology (’000)

Non-household (’000)Household (’000)a) Pay TV Subscriptions (’000)

PAY TV

© 2024. All rights reserved.
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6,294.1

6,303.1 = + 9.0
(9.1)(6,324.5)

6,294.1
(6,315.4)



Local - Government Local - Corporate Others1 Total

1Q 2023 2Q 2023 3Q 2023

19,203.0 19,891.0

812.4
18,330.1

20,223.7

18,956.6
873.8

19,174.0
989.2

60.5 60.5 60.5

4Q 2023

20,611.4

19,431.1
1,106.8

73.4

1Q 2023 2Q 2023 3Q 2023

628.4 687.9

34.0
594.4

332.8 387.6

626.5
61.5

217.4
115.4

0.0 0.0

0.0

4Q 2023

257.2
117.6

12.9

a) Accumulate number of certificates 
    issued since 2003 by type (’000)

b) Number of certificates issued by type
    in quarter (’000)

DIGITAL SIGNATURE

COMMUNICATIONS AND MULTIMEDIA
FACTS & FIGURES
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Notes:
1.  Others includes Local - Individual, Foreign - Corporate, and Foreign - Government.

Notes:
1.   All penetration rates are estimated based on population projection as at the end of period Census 2020 by Department of Statistics, Malaysia (DOSM), except 4Q 2021 and 1Q 2022, the population figure is estimated 
     using MCMC internal estimation.
2.  Broadband penetration rate is calculated based on fixed-broadband subscriptions with speed equal or more than 1Mbit/s, and Mobile-broadband with speed equal or more than 650kbit/s.
3.  Fixed-broadband penetration rate per 100 premises includes household and non-household subscriptions. Household subscriptions cover residential whereas non-household subscriptions inclusive of 
     business, government, organization and etc.
4.  Commencing 1Q 2021, methodology to calculate total number of premises is revised by including total number of commercial and industrial premises from National Property Centre (NAPIC) and public facilities 
     from DOSM.
5.  The added total may differ due to rounding.
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