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Registers Under The Communications And Multimedia Act 1998 
Register of Access Agreements 

Maxis Broadband Sdn. Bhd., Maxis Mobile Sdn. Bhd., Maxis Mobile Services Sdn. Bhd. and TT DotCom Sdn. Bhd. 
 

Principal Agreement 
Date of 
Agreement 

Date of 
Registration 

Note on Registration * 

General Description 

Listed Network Facilities 
and/or Services 

Supplemental 
Agreements 

(Date of 
Agreement) 

 
30 

November 
2009 

 
 
 
 
 
 
 
 
 

 
31 May 2011 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This is a reciprocal 
Agreement. 
 
The Agreement contains the 
terms and conditions in 
relation to network facilities 
and/or services on the Access 
List.  Specifically on general 
terms and conditions, 
technical matters, supply, 
definition and rule of 
interpretation. 

 
 Fixed Network 

Origination Service 
 Fixed Network 

Termination Service 
 Mobile Network 

Origination Service 
 Mobile Network 

Termination Service 
 Interconnect Link 

Service 
 Domestic Network 

Transmission Service 
 Equal Access Service  
 Special Services 
 Domestic Connectivity 

to International 
Services 

 Network Co-Location 
Service 

 Infrastructure Sharing  
 Wholesale Local 

Leased Circuit Service 
 Access to Network 

 
1) Supplemental 

Agreement No. 1 
dated 1 
September 2010 

2) Supplemental 
Agreement No. 2 
dated 15 April 
2011 

3) Supplemental 
Agreement No. 3 
dated 3 June 
2013 
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Date of 
Agreement 

Date of 
Registration 

Note on Registration * 

General Description 

Listed Network Facilities 
and/or Services 

Supplemental 
Agreements 

(Date of 
Agreement) 

Elements 
 Digital Subscriber Line 

Resale Service 
 Wholesale Line Rental 

Service 
 Private Circuit 

Completion Service 
 Transmission Service 
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Supplemental Agreement  
No. Date of Agreement Date of 

Registration 
Note on Registration * Listed Network Facilities and/or 

Services 

 
1 

 
1 September 2010 

 
 
 
 
 
 
 
 

 
31 May 2011 

 
This supplemental agreement is registered 
on this date to give further effect to the 
Commission Determination on the 
Mandatory Standard on Access Pricing, 
Determination No. 1 of 2006, Variation to 
Commission Determination on the 
Mandatory Standard on Access Pricing 
(Determination No. 1 of 2006), Determination 
No. 1 of 2008 and pursuant to Ministerial 
Direction No. 2 of 2010 as varied by 
Ministerial Direction No. 4 of 2010. 
 
Amendments to the principal  access 
agreement: 

1. Part B – Charges and Charging Principles, 
Terms and Conditions for Regulated 
Facilities and/or Services 
 
Section I – Fixed Network Origination and 
Termination 

 
1.1 To delete and replace Table A  

 
Section II – Mobile Network Origination 
and Termination 

 
1.2 To delete and replace Table A  

 
1.3 To delete and replace Table B 

 
 No changes of facilities and/or 

services.  
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No. Date of Agreement Date of 
Registration 

Note on Registration * Listed Network Facilities and/or 
Services 

 
2 

 
15 April 2011 

 
31 May 2011 

 
This supplemental agreement is registered on 
this date to give further effect to the 
Commission Determination on the Mandatory 
Standard on Access, Determination No. 2 of 
2005, Variation to Commission Determination 
on the Mandatory Standard on Access 
(Determination No. 2 of 2005), Determination 
No. 2 of 2009 and the following amendments 
or modifications to the principal access 
agreement. 
 
Amendments to the principal access 
agreement: 
 
2. Definitions and Rules of Interpretation 
 

2.1 To amend the definitions of the 
following: 
 
- Effective Date 
- In-span Interconnection 
- Interconnect Link Service 
- Packet Loss 

 
3. General Terms and Conditions 
 

3.1 Condition 3, Procedures for 
Requesting New Facilities and 
Services – to delete and replace 
condition 3.7.1(d) 
 

 
  No changes of facilities and/or 

services. 
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No. Date of Agreement Date of 
Registration 

Note on Registration * Listed Network Facilities and/or 
Services 

 
3.2 Condition 12, Dispute Resolution 

Process – to delete condition 12.6.4 
and to replace with new conditions 
12.6.4(a) and 12.6.4(b)   
 

4. Terms and Conditions for Technical 
Matters 

 
4.1 Section III, Ordering and Provisioning 

– to delete and replace condition 2.19 
 

5. Part A - Service Description, Terms and 
Conditions for Regulated Facilities and/or 
Services 

 
Section VII – Domestic Connectivity to 
International Service 

 
5.1 To delete and replace condition 

3.2.1(a)(i) 
 

5.2 To delete and replace condition 
3.5.1(a)(i) 

 
Section VIII – Network Co-Location 
Service 

 
5.3 To delete condition 5.6.4.1 and 

replace with conditions 5.6.4.1 and 
5.6.4.2 
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No. Date of Agreement Date of 
Registration 

Note on Registration * Listed Network Facilities and/or 
Services 

 
5.4 To delete condition 5.14 

 
5.5 To delete and replace condition 

5.6.6.1 
 

Section IX – Infrastructure Sharing 
 
5.6 To delete and replace condition 5.3.1 
 
Section XV – Transmission Services 
 
5.7 To delete and replace condition 

3.2.2.1(a)(i) 
 

5.8 To delete and replace condition 
3.2.5.1(a)(i) 
 

5.9 To delete and replace condition 
3.2.3.1(a) 
 

5.10 To delete conditions 3.3.1.2 and 
3.3.1.3 
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No. Date of Agreement Date of 
Registration 

Note on Registration * Listed Network Facilities and/or 
Services 

 
3 

 
3 June 2013 

 
 
 
 
 
 
 
 

 
23 Aug 2013 

 
This supplemental agreement is registered 
on this date to give further effect to the 
Commission Determination on the 
Mandatory Standard on Access Pricing, 
Determination No. 1 of 2012. 
 
Amendments to the principal  access 
agreement: 

6. Part B – Charges and Charging Principles, 
Terms and Conditions for Regulated 
Facilities and/or Services 
 
Section I – Fixed Network Origination and 
Termination 

 
6.1 To delete and replace Table A  

 
6.2 To delete and replace Table A1 

 
Section II – Mobile Network Origination 
and Termination 

 
6.3 To delete and replace Table A  

 
6.4 To delete and replace Table B 

 
Section III – Interconnect Link Services 
 
6.5 To delete and replace Table B 
 
6.6 To delete and replace Table D 

 
 No changes of facilities and/or 

services.  
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No. Date of Agreement Date of 
Registration 

Note on Registration * Listed Network Facilities and/or 
Services 

 
Section VIII – Network Co-Location 
Services 
 
6.7 To delete and replace table in 

Condition 2.1 in the Appendix 1 
 

Section X – Wholesale Local Leased 
Circuit Services 
 
6.8 To delete and replace Table A in the 

Appendix 1 
  

6.9 To delete and replace Table B in the 
Appendix 1 

 
Section XV – Transmission Service 
 
6.10 To delete and replace Table B in the 

Appendix 1 
 

 
 
 
 
 


