
Postal & Courier
Facts & Figures 2Q 2021
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POST OFFICE

666
1Q 2021: 669

SORTING OFFICE

18
1Q 2021: 20

INTERNATIONAL OFFICE OF EXCHANGE

1
1Q 2021: 1

MOBILE POST OFFICE

9
1Q 2021: 9

POSTAL AGENT

221
1Q 2021: 223

STAMP VENDOR

381
1Q 2021: 381

POST O
FFIC

E

POST OFFI
CE

EXCHANGE OFFICE

MINI POST OFFICE

135
1Q 2021: 135 POS

Postal Infrastructure
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Post Office by StatePerlis
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Legend:

Note:
Number of post offices include post offices and mini post offices

6
4

58
27

21
34

8
32

31
0

16
24 

23
41

51
41

45
0

15
32

39
44

92
19

17
20

58
0

1
0

2
0

Urban: 483 (National)
Rural: 318 (National)
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Postal Employment

ADMINISTRATIVE

8,034
1Q 2021: 8,144CALL CENTER

253
1Q 2021: 248

PICK UP & DESPATCH

9,608
1Q 2021: 10,383

SORTING CREW

2,960
1Q 2021: 3,063

OTHERS*

458
1Q 2021: 475

POS

POS

Note:
*Others include supervisor of postmen and wakil posmen
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Postal Traffic

NUMBER OF LETTER POST ITEM ('000)

DOMESTIC
84,916.3
1Q 2021: 105,685.3

INTERNATIONAL
3,399.5
1Q 2021: 3,544.7

NUMBER OF EXPRESS ITEM ('000)

DOMESTIC
11.1
1Q 2021: 25.8

INTERNATIONAL
263.2
1Q 2021: 239.1

NUMBER OF REGISTERED ITEM ('000)

DOMESTIC
2,771.7
1Q 2021: 3,145.7

INTERNATIONAL
337.5
1Q 2021: 254.0

NUMBER OF ORDINARY PARCEL ('000)

DOMESTIC
223.8
1Q 2021: 271.0

INTERNATIONAL
43.2
1Q 2021: 48.7

NUMBER OF INSURED PARCEL

DOMESTIC
429
1Q 2021: 166

AD

NUMBER OF ADVERTISING ITEM ('000)

DOMESTIC
241.4
1Q 2021: 197.0

NUMBER OF POST FREE ITEM ('000)

DOMESTIC
308.4
1Q 2021: 284.0
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Postal Vehicle

TRAILER

6
1Q 2021: 6

LORRY/TRUCK

348
1Q 2021: 348

VAN

4,427
1Q 2021: 4,601

MOTORCYCLE

6,634
1Q 2021: 7,018

POS

POS

POS
POS

Note:
*Number of vehicles refer to vehicles owned by postal service provider and vehicles owned by outsource contractors/individual related to postal and courier activities 
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Courier Infrastructure

Note:
*Others in courier infrastructure include service centre, kiosk, etc.

KIOSK

COURIER AGENT

DROP IN CENTRE

COURIER OFFI
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COURIER OFFICE

COURIER KIOSK

HUB

HUB

HUB

AGENT

5,121
1Q 2021: 4,931

FRANCHISE

286
1Q 2021: 241

BRANCH

1,451
1Q 2021: 1,442

AFFILIATE

32
1Q 2021: 38

OTHERS*

372
1Q 2021: 376

HUB

498
1Q 2021: 399

DROP IN CENTRE

6,563
1Q 2021: 6,993

GATEWAY

37
1Q 2021: 35



Courier Employment

ADMINISTRATIVE

14,018
1Q 2021: 13,056CALL CENTER

2,887
1Q 2021: 2,787

PICK UP & DESPATCH

87,306
1Q 2021: 93,609

SORTING CREW

13,728
1Q 2021: 11,350

OTHERS*

9,866
1Q 2021: 8,894

Note:
*Others in courier employment include employees in sales, marketing, finance, internship and non-operational, etc. 2021@MCMC. All rights reserved.



Courier Traffic

NUMBER OF  EXPRESS DOCUMENTS ('000)

NUMBER OF PACKAGES AND PARCELS ('000)

DOMESTIC
22,454.6
1Q 2021: 26,973.1

INTERNATIONAL
506.5
1Q 2021: 535.3

DOMESTIC
148,884.7
1Q 2021: 118,021.4

INTERNATIONAL
8,700.4
1Q 2021: 7,149.6

OTHERS* ('000)
DOMESTIC
4,826.9
1Q 2021: 6,784.9

INTERNATIONAL
58.7
1Q 2021: 48.0
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Note:
*Others in courier traffic include non-priority mail, walk-in courier, prepaid, post express, etc.

Parcel per Capita 

1Q 2020 2Q 2020 3Q 2020 4Q 2020 1Q 2021

2.2

3.4
4.1

4.5
4.9

Note:
Parcel per capita is calculated based on total courier volume divide by population as at particular quarter

2Q 2021

5.7



Courier Vehicle
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Note:
Vehicles refer to vehicles owned by courier companies, outsource vehicles and staff personal vehicles for courier activities

Note:
1. In 2021, statistics from courier services were collected from all active courier licensees who conducted courier activity
2. For postal and courier traffic, the number of traffic for Q1 is from January-March, whereas the number of traffic for Q2 is from April-June 
3. Published as at June 2021
4, Revised figures are underlined

For further inquiries please contact Statistics and Data Intelligence Department MCMC at, statistics@mcmc.gov.my
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AIRCRAFT

20
1Q 2021: 168

TRAILER

160
1Q 2021: 154

LORRY/TRUCK

8,165
1Q 2021: 7,723

BULK CARRIER VESSEL

6
1Q 2021: 6 MOTORCYCLE

30,071
1Q 2021: 35,997

VAN

10,075
1Q 2021: 10,262

CAR

30,924
1Q 2021: 37,035


