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Note:
1. Number of post offices include post offices and mini post offices.

2. Data in parentheses refer to 2Q 2023 data.
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Note:
Number of vehicles refer to vehicles owned by postal service provider and vehicles owned
by outsource contractors/individual related to postal and courier activities. N © 2023. All rights reserved.
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Note:

Commencing 4Q 2021, there are five (5) new categories collected under courier infrastructure -

service center, kiosk, drive-thru, office and parcel locker prior 4Q 2021, these new categories
were collected under others. © 2023. All rights reserved.
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*Others in courier employment include employees in sales,

marketing, finance, internship and non-operational, etc.
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Note:

1. Others in courier traffic include non-priority mail, walk-in courier, prepaid, post express & etc.
2. Parcel per capita is calculated based on total courier volume divide by population as at particular quarter. © 2023. All rights reserved.
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Note: ~
Vehicle refer to vehicles owned by courier companies, outsource vehicle and staff personal vehicle for courier activites.

Note:

1. In 2023, statistics from courier services were collected from all active courier licensees who conducted courier activity.

2. For portal and courier traffic, the number of traffic for 2Q 2023 is from Apr - June, whereas the number of traffic for 3Q 2023 is from Jul- Sept.
3. Updated as at September 2023.

4. Revised figures are underlined.

For futher inquiries, please contact Statistics and Data Intelligence Department at MCMC or email, statistics@mecmc.gov.my




