SH=MMM

List of Cases Investigated in 2007

No.

10
11
12
13
14
15
16

17

Cases

SENDING OFFENSIVE, OBSCENE, INDECENT, MENACING OR FALSE SHORT
MESSAGING SERVICES (SMS)

SENDING OFFENSIVE, OBSCENE, INDECENT, MENACING EMAILS/WEBSITES OR
BLOGS

MAKING CRANK CALLS TO 999 EMERGENCY NUMBER
BREACH OF LICENSE CONDITION BY LICENSEE

FAILURE TO CONTRIBUTE TO USP FUND

UNLICENSED APPLICATION SERVICE

USE OF APPARATUS WITHOUT APPARATUS ASSIGNMENT

FAILURE OF LICENSEES TO DEAL REASONABLY WITH CONSUMERS AND
ADEQUATELY ADDRESS CONSUMER COMPLAINTS

UNLAWFUL USE, POSSESSION OR SUPPLY OF NON STANDARD EQUIPMENTS
FRAUDULENT USE OF NETWORK SERVICE

FRAUD AND RELATED ACTIVITY IN CONNECTION WITH ACCESS DEVICES
PROVIDING COURIER SERVICE WITHOUT LICENSE

BREACH OF LICENSE CONDITIONS - POSTAL

DAMAGE TO NETWORK FACILITIES (CABLE)

ILLEGAL INTERCEPTION OF COMMUNICATIONS

PROHIBITION ON TYING OR LINKING ARRANGEMENTS

FAILURE TO COMPLY WITH THE DIRECTION OF THE COMMISSION

TOTAL CASES INVESTIGATED

No. of Cases

84

55

23

71

24

28

35

352



