
 

LIST OF SUSPENDED SHORT CODE AND THE NON COMPLIANCE MCS PROVIDERS   

 
 

No. Company Name Non Compliance Penalty Action 

1. Radius Ed Sdn Bhd Illegally sent out charged 

message 

• The short codes 32566, 36001, 36442,36985, 

32248,36660, 39909 were suspended from 21 
June to  6 November 2006.  

• The company has also been compounded. 
  

2. Unrealmind Interactive 
Berhad 

Termination not processed, 
autosubscription, unclear 
price information. 

• The short codes 39330, 39939 and 32330 were 
suspended from 21 July to 21 October 2006. 

 

3. Malaysian Allied Mobile Sdn 
Bhd 

Illegally sent out charged 
message 

• The short code 33069 was suspended from 30 
June to 21 July 2006. 

 

4. T-Force Technology Sdn Bhd Illegally sent out charged 

message 

• The short code 36511 was suspended from 18 

July to 4 October 2006. 
 

5. MCOM Media Technology 
Sdn Bhd 

Termination not processed • The short code 32699 was suspended from 24 
July to 16 November 2006. 

 

6. Macro Kiosk Berhad Termination not processed • The short code 33380 was suspended from 24 
July to 25 August 2006. 

 

7. Dubaitech Marketing Sdn 

Bhd  

Termination not 

processed/transfer of short 
code 

• The short code 33566 was suspended from 24 

July to 1 December 2006. 
 

8. Macro Kiosk Berhad Termination not processed • The short codes 36116 and 36226 were 
suspended from 7 to 22 August 2006. 

 



9.  Neurolight Sdn Bhd Termination not processed, 

registration keyword not 

used, no price information, 
unclear advertisements 

• The short code 36837 was suspended from 13 

September to 6 December 2006. 

10. Ace Serve Anaconda Sdn 

Bhd 

Termination not processed • The short code 36212 was suspended from 14 to 

27 September 2006. 

 

11. Macro Kiosk Berhad Termination not processed, 

wrong price information 

• The short code 32400 was suspended since 31 

October 2006. 

 

12. Mobile 365 Sdn Bhd Termination not processed • The short code 32120 was suspended from 3 
November to 22 December 2006. 

 

13. Mobile 365 Sdn Bhd Termination not processed • The short code 32130 was suspended from 16 

November to 22 December 2006. 
 

14.  Nextnation Network Sdn 

Bhd 

Termination not processed • The short code 32099 was suspended from 20 

November to 8 December 2006. 
   

15. T-Force Technology Sdn Bhd Termination not processed • The short code 36511 was suspended from 12 
December 2006 to 12 March 2007. 

 

16. Nextnation Network Sdn 

Bhd 

Termination not processed • The short code 32099 was suspended from 21 to 

27 December 2006. 
 

17. Dubaitech Marketing Sdn 
Bhd 

Termination not processed  • The short code 33522 was suspended from 27 
December 2006 to 18 January 2007. 

 

18. Parade Nine Techno Sdn 
Bhd 

No reminder prior to renewals • The short code 36885 was suspended since 10 
Jan 2007. 

 



19. Rentak Setia Sdn Bhd Illegally sent out charged 

message 

• The short code 32776 was suspended from 7 

March to 6 April 2007. 

 

20. Sealord Technologies Sdn 
Bhd 

Illegally sent out charged 
message 

• The short code 33669 was suspended from 2 to 
12 March 2007. 

 

21. Sybase 365 Asia Sdn Bhd Illegally sent out charged 
message 

• The short codes 32120, 32130, 32131, 32180, 
32299, 32424, 32636, 32656, 32989, 33488, 

33833, 36181, 36199, 36200, 36282, 36700, 

36787, 36878, 36898, 36999, 39001, 39002 and 

39669 were suspended from 28 March to 17 April 
2007. 

 

22. Nextnation Network Sdn 
Bhd 

Breached on termination of 
subscription service 

• The short code 32966 has been suspended from 
12 April to 8 May 2007. 

 

23. Macro Kiosk Berhad Fail to perform rectification  • The short code 32300 was suspended from 3 May 

to 1 June 2007. 
 

24. AKN Messaging Technology 
Sdn Bhd 

Breach on termination of 
subscription service 

• The short code 32322 was suspended from 5 
June 2007 

25. Sealord Technologies Sdn 
Bhd 

Illegally sent out charged 
message 

• The short code 33669 was suspended from 18 
June 2007. 

 

26. AKI Technologies (M) Sdn. 
Bhd. 

Breached on termination of 
subscription service 

• The short code 33533 was suspended from 1 
August 2007 to 16 August 2007. 

 

27. Sybase 365 Asia Sdn Bhd Breached on termination of 

subscription service 

• The short code 33533 was suspended from 9 

August 2007 till 19 Sept 2007 
 

28. Setegap Ehsan Sdn Bhd Illegally sent out charged • The short code 36288 was suspended from 2 



message October 2007 

29. Mobile Communication 
Media 

Illegally sent out charged 
message 

• The short code 32262 was suspended from 14 
March 2008 (DiGi) 

30. ISentric Sdn Bhd Termination not processed, 
lead to illegally sent out 

charged message. 

• Short code 36663 was suspended from 24 April 
to 29 April 2008 

31. Connection Fidelity  Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code 39693 was suspended on 1 to 29 

April 2008  

32. MyPressto.Com Sdn Bhd Illegally sent out charged 

message 

• Short code 32020 was suspended from 12 August 

to 21 August 2008 

33. Macro Kiosk Berhad Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code 36767 was suspended from 23 

January to 30 April 2009. 
 

34. Yomobile Sdn Bhd Termination not processed, 
lead to illegally sent out 

charged message. 

• The short code 32425 was suspended  from 22 
January to 6 March 2009 

35. Matrix Tech management 

Sdn Bhd 

Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code 33993 was suspended  from 13 

February to 6 March 2009 
 

36. MexComm Sdn Bhd Termination not processed, 
lead to illegally sent out 
charged message. 

• The short code 33228 was suspended from 8 to 
10 April 2009. 

 

37. MTL E-Solutions Sdn Bhd Termination not processed, 
lead to illegally sent out 

charged message. 

• The short code 36383 was suspended from 17 to 
25 March 2009 

 

38. Move Success Sdn Bhd Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code 36036 was suspended on 15 May 

2009 

39. TechExpert Solutions Sdn 
Bhd 

Termination not processed, 
lead to illegally sent out 

• The short code 32100 was suspended on 11 June 
09 to 26 June 2009 



charged message. 

40. MexComm Sdn Bhd Termination not processed, 
lead to illegally sent out 

charged message. 

• The short code 37200 was suspended from 17 
July 2009 to 4 August 2009. 

41. Everworks Solutions (M) 

Sdn Bhd  

Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code 33886 was suspended from 25 

February 2010 to 12 March 2010 

42. Macro Kiosk Berhad Termination not processed, 
lead to illegally sent out 
charged message. 

• The short code 36556 was suspended from  to 14 
April 2010 

43. Ionnex Sdn Bhd Termination not processed, 
lead to illegally sent out 

charged message. 

• The short code 37889 was suspended  from 
23 April 2010 until 24 May 2010 

44. Everworks Sdn Bhd  Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code 32886 was suspended from  

23 April 2010 until 24 May 2010 

45. Isentric Sdn Bhd Termination not processed, 
lead to illegally sent out 
charged message. 

• The short codes 32632, 36644 and 39398 were 
from 23 July 2010 until 5 August 2010 

46. Isentric Sdn Bhd Termination not processed, 
lead to illegally sent out 

charged message. 

• The short code 36663 was suspended on 10 till 
20 August 2010. 

47. Megamobile Solutions Sdn 

Bhd 

Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code was suspended from 5 till 13 

October 2010. 

48. Forest Interactive Sdn Bhd Termination not processed, 
lead to illegally sent out 

charged message. 

• The short code was suspended from 8 November 
2010 till 14 December 2010 

49. Suitelab Technology Sdn 

Bhd 

Termination not processed, 

lead to illegally sent out 
charged message. 

• The short code was suspended from 1 till 30 Dec 

2010  



 


