
 
 
 
 

 
 
 

 

 

 
 
 
 

SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA  
(MALAYSIAN COMMUNICATIONS AND MULTIMEDIA COMMISSION) 

 
 
 
 

INVITATION TO REGISTER INTEREST  
 

AS 
 

 UNIVERSAL SERVICE PROVIDER  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ref.: USP/BROADBAND/02/2011 
Date: 05 May 2011 
                                 



Page 2 of 56 

 CONTENTS Page 

 
 
 

 

 SECTION I  
 INTRODUCTION  
   
1 Background        4 
 Goals for Connected Community Project     5 

 
 
 

 

 SECTION II  
 INVITATION TO REGISTER INTEREST  
   
2 General Explanation on the Services to be Provided 6 
3 Registration of Interest as Universal Service Provider  6 
4 Scope of the Draft Universal Service Plan        7 
5 Submission of Draft Universal Service Plan     9 
6 Closing Date              12 
7 SKMM’s Right to Vary the List of the Kampungs in the Universal 

Service Targets 
12 

8 Matters for Consideration for Approving Draft of Universal Service Plan 12 

 
 
 

SECTION III 
 

 PAYMENT FROM THE USP FUND  
   
9 Claim for Payment        13 

10 Payment of Claim        13 
11 Advance Payment and Quarterly Payment(s)   

  
13 

   
 SECTION IV  
 GENERAL TERMS AND CONDITIONS  
   

12 Interpretation                                                                                                         15 
13 Quality of Service, Consumer and Content Codes 15 
14 Technology 15 
15 Design 15 
16 Design Specification & Configuration      16 
17 Operation, Maintenance and Support     16 
18 Quality of All Material Equipment, etc 16 
19 Omissions or Errors         16 
20 Condition of Equipment 16 
21 Source of Supply          17 
22 Inspection & Audit           17 
23 Monitoring and Reporting Requirement      17 
24 Implementation Timeline 18 
25 Performance Bond 18 
26 Delay in Delivery of Services 18 
27 SKMM’s Right to Accept Any Draft Universal Service Plan and to 

Reject Any or All Draft Universal Service Plan(s) 
18 

28 Award of the Approved Universal Service Plan 18 
29 Declaration          19 
30 Clarifications & Enquiries   19 



Page 3 of 56 

   

 APPENDICES Page 

   

 Appendix 1 –  List of Universal Service Targets 20 

 Appendix 2 –  Registration of Interest Form         50    

 
Appendix 3 –  Specifications for the Collective Broadband Access 

Network and Individual Broadband Access        
51 

 
Appendix 4 –  Summary of Technical Proposal for Draft Universal 

Service Plan 
53 

 
Appendix 5 –  Summary of Financial Proposal for Draft Universal 

Service Plan 
54 

 Appendix 6 –  Operation and Maintenance Support 55 
 Appendix 7 –  Summary of Licensee’s Information 56 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 4 of 56 

SECTION I 
INTRODUCTION 

 
 

1. BACKGROUND 

 
1.1. The Universal Service Provision (USP) project is an ongoing effort to promote the 

widespread availability and usage of network services and applications services by 
encouraging the installation of network facilities and the provision for network 
services and applications services in underserved areas and/or for underserved 
groups within the community. 

 
1.2. Suruhanjaya Komunikasi dan Multimedia Malaysia (SKMM) had, pursuant to 

subregulation 4(1) of the Communications and Multimedia (Universal Service 
Provision) Regulations 2002 [P.U.(A) 419/2002] (as amended by P.U (A) 258/2008 
(“the Regulations”)), issued and published a notification specifying a list of 
universal service targets under Notification Ref. No.: NT/USP/1/01, NT/USP/2/02, 
NT/USP/1/04, NT/USP/08/01 and NT/USP/01/11 ("the Notification").  

 
1.3. This Invitation is made pursuant to subregulation 5(1) and subregulation 3(1)(b)(i) 

and subregulation 5(2)(ba) of the Regulations (“this Invitation”). Licensees are 
hereby invited to register their interest to be the universal service provider in the 
universal service targets specified in Appendix 1 in accordance with the details set 
out in this Invitation. 
 

1.4. Under this Invitation, the provision of collective access to broadband access 
services shall take the form of Collective Broadband Access network as part of 
Kampung Tanpa Wayar initiative. The provision of the collective network shall 
serve to enable broadband access for the target communities living in the universal 
service targets in particular the recipients of netbooks under the Komputer 
1Malaysia initiative. 

 
1.5. The Komputer 1Malaysia initiative, which was announced by Y.A.B. Prime Minister 

(“YAB PM”) on 24 March 2010, aimed at providing netbooks to poor students and 
low income households living in the rural areas in view of boosting up the 
broadband access service takeup per household in accordance with the National 
Broadband Plan (NBP). Such initiatives shall complement the collective broadband 
access project in that the target recipients of the netbooks could enjoy broadband 
access services eventually contribute towards the take up of broadband services 
hence boosting the broadband penetration. 

 
1.6. The implementation of Kampung Tanpa Wayar initiative are mainly focused at 

public areas such as the local Rural Library (“Perpustakaan Desa”), and other 
suitable locations such as schools and community halls to benefit the students and 
the surrounding communities. Such initiative primarily serve to boost the take up of 
broadband access service leading towards increased penetration rate for 
broadband access service in the universal service targets. 

 
1.7. The ultimate goal of this project is to ensure that communities living in underserved 

areas are connected to mainstream Information and Communications Technology 
(ICT) development thus enabling and empowering these connected communities 
and bring about socio-economic development for those communities in the various 
sectors such as  agriculture, education, health, business, amongst others. 
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1.8. Goals For Connected Community Project 
 

(a) The rural and remote communities living in the underserved areas, in 
comparison to their urban counterparts, are underprivileged as they lack ICT 
facilities, services, and applications. The gap that exists between those who 
“have” in the urban areas and those who “have not” in the rural areas in terms 
of their access to ICT (telephone, computer and Internet access, etc.) and 
related services is termed as the digital divide. 

 
(b) The connected community approach will enable the communities to access 

new knowledge and information that can be incorporated into their local 
knowledge and context, such as, provisions of information on employment 
opportunities, educational resources, government services (for example, 
providing links to e-Government, e-Learning, e-Commerce, e-Health, e-
Agriculture, etc.) and technical information on agriculture for their daily lives, 
such as information on new varieties, planting techniques, and disease 
prevention. 
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SECTION II 
INVITATION TO REGISTER INTEREST 

 
  

2. GENERAL EXPLANATION ON THE FACILITIES AND SERVICES TO BE PROVIDED  

 
2.1. This Invitation is made with respect to the universal service provision objectives set 

out in regulation 3 of the Regulations of the provision of collective and individual 
access to broadband access service. 
 

2.2. The collective and individual acces to broadband service shall be provided through 
the setting up of collective broadband access as part of Kampung Tanpa Wayar 
initiative, in the clusters of universal service targets as listed in Appendix 1 of this 
Invitation. 

  
2.3. The Kampung Tanpa Wayar initiative shall be implemented to enable the following 

requirements to be met: 
 

(a) to enable the target communities living within the clusters of universal service 
targets (in particular the recipients of netbooks under Komputer 1Malaysia 
initiative) listed under Appendix 1 to access to broadband services; 

 
(b) the broadband access service of each to be offered in the clusters of 

universal service targets shall meet the minimum requirements as set out in 
Appendix 3; 
 

(c) the administration, authentication, management and mechanism to charge 
users;  

 
(d) the maintenance and operational support for the collective broadband access 

for the period of three (3) years as set out in Appendix 6; and 
 

(e) the activities on awareness, promotion and marketing to encourage the use 
of broadband access service and to promote broadband service subscription. 

 
2.4. 3 -Year-Plan for Kampung Tanpa Wayar Rollout 

 
Licensees shall include in the draft universal service plans all appropriate 
information including Capex and Opex costs relating to the setting-up, operation, 
maintenance and management of the collective access for broadband service for a 
maximum period of three (3) years. 

 

3. REGISTRATION OF INTEREST AS UNIVERSAL SERVICE PROVIDER 

 
3.1. Interested licensees who wish to register their interest to become the universal 

service provider pursuant to this Invitation  must fulfill the following requirements:  
 

(a) hold the requisite licences that enable them to carry out the scope of work 
under this Invitation within the scope of their licences and must be a holder of 
all the following licences: 
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i. Network Facilities Provider (Individual) licence; 
   

ii. Network Service Provider (Individual) licence; 
 

iii. Applications Services Provider (Class) licence; and 
 

(b) be a provider of broadband access service.  
 

3.2. For the purpose of this Invitation, the universal service targets are grouped into 80 

clusters as listed in Appendix 1. Licensees may register their interest to become 

the universal service provider for: 

 

(a) any one cluster; 

 

(b) two or more clusters; or 

 

(c) all clusters 

 

of the universal service targets (“UST”) listed in Appendix 1. 

 

3.3. For the avoidance of doubt, SKMM will not accept registration of interest for part of 

a cluster or any combination of clusters which includes a part of a cluster. 

 

3.4. Interested Licensees shall register their interest with SKMM by completing the form 

enclosed in Appendix 2 of this Invitation. Please note that the deadline for 

submitting the duly completed registration of interest forms in relation to the 

universal targets is stated in Item 6.1 of this Invitation. 

 

3.5. Licensees are hereby reminded that pursuant to subregulation 6(1) of the 

Regulations, those who have registered their interest will be legally obliged to 

submit their draft universal service plan(s) for their chosen universal service 

target(s). The scope of the draft universal service plan and the manner of 

submission are specified in Items 4 and 5 of this Invitation. A Licensee who fails to 

comply with subregulation 6(1) commits an offence under the Regulations and 

shall on conviction be liable to a maximum fine of RM300,000.00 or imprisonment 

for a maximum term of 3 years or both. 

 

4. SCOPE OF THE DRAFT UNIVERSAL SERVICE PLAN 

 

4.1. The draft of the universal service plan to be submitted by the Licensees shall 

contain the following information: 

 

(a) the details of the locations within the universal service targets (or  

underserved areas) to which the universal service plan applies to; 

 

(b)  a detailed description of the network facilities to be installed within the 

universal service target; 
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(c) a detailed description of the technology to be deployed in respect of the 

universal service target; 

 

(d)  the timetable for the provision of the applications services; 

 

(f) the capital cost for the installation of the network facilities or the provision of 

network services and /or applications services within the universal service 

target; 

 

(g) the estimates of the operating costs for the implementation of the universal 

service plan; 

 

(h) a description of how the Licensees intend to provide the collective broadband 

access services shall include the following information, but not limited to: 

 

i. the technologies to be employed in providing the collective broadband 

access services include the design and overall network configuration and 

how the new requirements will interface and interconnect with the current 

infrastructure available; 

 

ii. a breakdown of the main equipment and components that will be required 

to meet those demands. In the design and provision of universal service, 

the Licensees shall have regard to maximising the use of existing network 

infrastructure and facilities in a cost-effective manner. Under such 

circumstances, this should reflect the incremental capital cost required to 

provision universal service to the underserved areas; 

 

iii. the project implementation schedule indicating procurement of equipment, 

installation, testing and commissioning covering 3-year-period of the USP 

projects; 

 

iv. information on project management and coordinating team and 

supervising officer of the Licensee for the universal service target which 

include names, designation and contact numbers; 

 

v. the design, supply, delivery, installation, testing and commissioning of all 

network facilities, network services and applications services for the 

provision of collective broadband access services; 

 

vi. the package of broadband subscription including proposed broadband 

service charges, etc; 

 

vii. the approach to create awareness, promotion, and marketing of individual 

broadband access services; 

 

viii. the details on the operations and maintenance of the collective 

broadband access including all related facilities and services.  
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(h)  the detailed itemised pricing for all equipments and services to be provided; 

 

(i) information on the Licensee’s track record and relevant experience related to 

broadband projects for the past three (3) years; and 

 

(j) any other information which SKMM may require. 

 

4.2. The format of the draft universal service plan shall be in the following manner: 
 

(a)  Technical Proposal 
 

Section Description 

A Executive Summary of Cluster [Insert the Cluster Number as per Appendix 1] 
- Overview of the proposal 

B 
B1 

Technical Proposal of Cluster [Insert the Cluster Number as per Appendix 1] 
Summary of Technical Proposal  

- Refer to Appendix 4 for the summary proposal template 

B2 Details of Technical Proposal  
- Details of the locations within the universal service target  
- Details of the technology being proposed 
- Detailed description of the network facilities to be installed within the 

universal service target  
- Project plan schedule 
- Implementation team 
- Detailed administration, authentication and mechanism to charge users 
- Detailed maintenance and operational support plan 
- Broadband prepaid subscription package 
- Marketing and promotional activities to encourage and promote 

broadband service take up 

 
(b) Financial Proposal 

 

Section Description 

C Financial Proposal of Cluster [Insert the Cluster Number as per Appendix 1] 

C1 Summary of Financial Proposal  
- Refer to Appendix 5 for the summary proposal template 

C2 Details of Financial Proposal 
- Schedule of prices in detail 
- Capex and Opex costs in detail 

  
 

5. SUBMISSION OF DRAFT UNIVERSAL SERVICE PLAN 

 
5.1. Licensees should submit one draft universal service plan for each of the cluster 

that they registered for as listed in Appendix 1. For example, a Licensee who 
registers its interest for all 80 clusters shall submit in total 80 draft universal service 
plans. 
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5.2. In preparing the draft universal service plan(s), Licensees shall include the 
appropriate information relating to the technical and financial proposal for each of 
the clusters of the universal service targets as per outlined in Item 4.2 of this 
Invitation. 

 
5.3. For the avoidance of doubt, SKMM will not accept submission of draft universal 

service plan(s) for part of a cluster or any combination of clusters which includes a 
part of a cluster.      

 
5.4. Please take note that the deadline for the submission of the draft universal service 

plan(s) for the universal service targets is stated in Item 6.2 of this Invitation. 
 

5.5. The draft universal service plan shall comprises into two (2) separate documents 
namely: 
 
(a) Technical Proposal as per Item 4.2(a) of this Invitation; and 

 
(b) Financial Proposal as per Item 4.2(b) of this Invitation. 

 
5.6. Each technical and financial proposal mentioned above shall be submitted in 

DUPLICATE and the hard copies of the draft universal service plans shall be 
marked as follows: 

 
(a) one (1) copy to be marked “ORIGINAL TECHNICAL PROPOSAL”;  

 
(b) one (1) copy to be marked “COPY TECHNICAL PROPOSAL”;   

 
(c) one (1) copy to be marked “ORIGINAL FINANCIAL PROPOSAL”; 

 
(d) one (1) copy to be marked “COPY FINANCIAL PROPOSAL”; 

 
(e) all pages of the Financial Proposal of the draft universal service plan shall be 

duly initialled and affixed with a rubber stamp of the Licensee; 

 
(f) all pages of the Technical Proposal of the draft universal service plan shall 

NOT bearing to the company’s name, logo and stamp; and 

 
(g) for ease of reference, the pages for the draft universal service plan shall be 

numbered in the following format: “ 1 of (total pages of draft universal service 
plan), 2 of …, 3 of …” and accordingly thereafter.     

 
5.7. The submission shall be accompanied by the following information on ONE-OFF 

basis: 
 
(a) Licensee’s information as detailed out in Appendix 7; and 

 
(b) Information on the track record and relevant experience related to broadband 

projects for the past three (3) years. 
 

5.8. The submissions of draft universal service plans shall be enclosed in a separate 
sealed envelope and superscribed as follows: 

 
(a) Technical Proposal: Cluster (Insert Cluster Number as per Appendix 1); 
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(b) Financial Proposal: Cluster (Insert Cluster Number as per Appendix 1); and 
 

(c) Company Information (One-Off basis as per Item 5.7). 
 

5.9. All submissions of the draft universal service plan(s) shall be prepared in the 
prescribed format and properly put in box(es) marked with: 

 
(a) “SUBMISSION OF DRAFT UNIVERSAL SERVICE PLAN – INVITATION 

REF. NO.: USP/BROADBAND/02/2011” at the central position of the 
box(es); and 
 

(b) “SUBMITTED BY: (Name of Licensee)” at the central bottom position of the 
box(es). 

 
5.10. In the event of discrepancies, the document marked “ORIGINAL” shall prevail. 

 
5.11. All documents mentioned above, including any appendices annexed thereto, shall 

be taken as mutually explanatory of each other. 
 

5.12. The Licensees shall be deemed to have examined and understood all information 
and documents comprised in this Invitation.  

 
5.13. All costs and expenses associated with and necessary for the preparation and 

submission of the draft universal service plan shall be borne by the Licensees.   
 

5.14. All corrections, changes, alterations and/or any other amendments whatsoever 
made in the draft universal service plan shall be initialed and affixed with the 
Licensee’s company stamp. 

 
5.15. All documents which form part of the draft universal service plan shall be properly 

and securely bound. The draft universal service plan(s) shall be submitted to 
SKMM for the receipt of the documents located at: 

 
 SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA 
 Off Persiaran Multimedia 
 63000 Cyberjaya 
  

5.16. Handbooks and any other literature, if any, shall be bound in separate covers. 
 
5.17. Licensees are hereby reminded that in the event that the SKMM approves the draft 

universal service plans submitted by the Licensees under this Invitation and 
designates the Licensees as designated universal service provider for the universal 
service targets, the Licensees will be subject to an obligation under subregulation 
11(1) of the Regulations to comply with the approved universal service plans. 

 
5.18. A Licensee who fails to comply with subregulation 11(1) commits an offence under 

the Regulations and shall on conviction be liable to a maximum fine of 
RM300,000.00 or imprisonment for a maximum term of 3 years or both. 
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6. CLOSING DATE 

 
Registration of Interest 

 
6.1. In relation to universal service targets listed in Appendix 1, all interested 

Licensees shall register their interest with the SKMM by submitting the duly 
completed form as enclosed in Appendix 2 of this Invitation on or before 3:00pm, 
11th May 2011. 

 
Submission of Draft Universal Plan 

 
6.2. All submissions of the draft universal service plan(s) shall be prepared in the 

manner prescribed in Item 5.8 and Itm 5.9 and submitted at the place stipulated in 
Item 5.15 on or before 3:00pm, 11th May 2011. 

 

7. SKMM’S RIGHT TO VARY THE LIST OF THE KAMPUNGS IN THE UNIVERSAL 
SERVICE TARGETS 

 
7.1. SKMM reserves the right to increase or decrease the number of Kampungs or vary 

the list of or names of Kampungs in the universal service targets prior to approval 
of a universal service plan and designation of a universal service provider or during 
the execution of the approved universal service plan.     

 

8. MATTERS FOR CONSIDERATION FOR APPROVING DRAFT OF UNIVERSAL 

 SERVICE PLAN  

 
8.1. SKMM will consider the matters specified in regulation 7 of the Regulations and all 

information included in the draft universal service plans as required in Item 5 above 
in deciding whether or not to approve the draft universal service plans. In addition 
to those matters, SKMM will also consider factors including but not limited to the 
following:  

 
(a) the Licensee’s financial capacity and capability to implement its draft 

universal service plan; and  
 

(b) the Licensee’s track record and relevant experience related to broadband 
projects.    
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SECTION III 

PAYMENT FROM THE USP FUND 
 
 

9. CLAIM FOR PAYMENT 

 
9.1. A universal service provider designated pursuant to this Invitation is entitled to 

claim its net USP costs pursuant to subregulation 19(2) in the Regulations. 
Licensees are advised to refer to Part V and Table A of the Schedule in the 
Regulations in relation to the costing and claim for universal service provision. 

  
9.2. It is an obligation on every designated universal service provider to submit, not 

later than 31 March of the relevant calendar year(s), a written claim to the SKMM in 
accordance with subregulation 20(1) of the Regulations for the cost of universal 
service provision for the previous calendar year. Licensees are reminded that this 
obligation is applicable notwithstanding any payments that may be made by the 
SKMM under regulations 12 or 20A. 

 
9.3. Any designated universal service provider who fails to comply with subregulation 

20(1) commits an offence under the Regulations. 
 

9.4. A designated universal service provider should submit the claims using the Claims 
Template that will be prescribed by SKMM on its website. 

 

10. PAYMENT OF CLAIM 

 
10.1. Payment will be made upon a duly verified claim less any payments already made 

under regulations 12 or 20A not later than thirty days from the date the verification 
is completed by SKMM. 

 

11. ADVANCE PAYMENT AND QUARTERLY PAYMENT(S) 

 
11.1. Advance Payment 

 
 SKMM may, under regulation 12 of the Regulations, consider making an advance 

payment to a designated universal service provider towards the capital cost of 
implementation of the universal service plan approved pursuant to this Invitation 
(“advance payment”).  A designated universal service provider may submit its 
written application for an advance payment to the SKMM for its consideration.  

 
11.2. Quarterly Payment(s) 

 
SKMM may under regulation 20A of the Regulations, consider making quarterly 
payments to a designated universal service provider for the costs of 
implementing the approved universal service plan (“quarterly payment”).  A 
designated universal service provider may submit its written application for a 
quarterly payment to SKMM for its consideration.   
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11.3. Obligation to refund 
 

(a) In the event that a designated universal service provider receives 
payment under regulation 12 and/or 20A of the Regulations of a total 
amount which exceeds the cost incurred for a calendar year that it is 
entitled to claim pursuant to this Invitation, the designated universal 
service provider is required under regulation 21A to refund to SKMM the 
monies paid in excess in accordance with the notice that SKMM may 
issue. 

 
(b)  A designated universal service provider who fails to comply with the 

notice issued by SKMM commits an offence under regulation 21A.   
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SECTION IV 
GENERAL TERMS & CONDITIONS 

 

 

12. INTERPRETATION  

 
12.1. Any term or word used in this Invitation shall, unless expressly stated or if the 

context otherwise requires, have the same meaning as in the Communications and 
Multimedia Act 1998, the Regulations and/or the instrument(s) made under it. 

 
12.2. For avoidance of doubt, the word “Licensee” as used in this Invitation shall have 

the same meaning as in the Communications and Multimedia (Universal Service 
Provision) Regulations 2002. 

 

13. QUALITY OF SERVICE, CONSUMER AND CONTENT CODES 

 
13.1. The universal service providers shall comply with the quality of service standards 

as provided in any mandatory standards registered under the Act including but not 
limited to the Commission Determinations on the Mandatory Standards for Quality 
of Service. 

 
13.2. The universal service providers shall comply with the Consumer and Content 

Codes registered under the Act. 
 

14. TECHNOLOGY 

 
14.1. Technology selection should be based on the characteristics of the proposed site 

within the universal service targets and the overall implementation may require 
wireless technology (802.11 families) for access to end-users (last mile) and links 
(backhaul). 

 
14.2. The Licensees shall adopt the best international practice in the communications 

industry, including relevant industry standards on network end-to-end performance. 
 

14.3. In the design of the network to provide collective access to broadband service to 
serve the netbook users, the Licensees shall have regard to maximising the use of 
existing network infrastructure and facilities and use the most appropriate means of 
technology in a cost-effective manner. 

 

15. DESIGN 

 
15.1. The Licensees shall be solely responsible for the correct design of the collective 

broadband access including all work, network facilities, equipments, and services 
offered. If subsequent modifications or changes are necessary to enable the 
requirements for the services to be met, the Licensee shall bear the additional cost 
involved for the modification or changes and will not be allowed to claim for the 
additional cost from the USP Fund. 
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16. DESIGN SPECIFICATION & CONFIGURATION 

 
16.1. It is anticipated that some matters may have to be clarified following the evaluation 

of the submission and during the early stages of installation of the facilities and 
equipments. In this respect, SKMM reserves the right to require written 
clarifications to be provided by the Licensees. 

 

17. OPERATION, MAINTENANCE AND SUPPORT 

 
17.1. The universal service provider shall be responsible to manage the Kampung Tanpa 

Wayar. The universal service provider to provide maintenance and operational 
support to ensure that the Kampung Tanpa Wayar including but not limited to all 
facilities and services therein, the Internet access service, are continuously 
available for use. The Licensees shall include in their draft universal service plans 
details on the provisioning of the maintenance and supports services including but 
not limited to the response times, hotline numbers, contact personnel and all other 
relevant information in the form set out in Appendix 6 for SKMM’s consideration 
and approval. 

 

18. QUALITY OF ALL MATERIALS, EQUIPMENT ETC. 

 
18.1. The Licensees shall ensure that all items to be used in the provision of universal 

service in the underserved area shall be good quality, fit for the purpose for which 
they are intended to be used and be free from defects arising out of faulty design, 
faulty and inferior material or faulty workmanship. 

 

19. OMISSIONS OR ERRORS 

 
19.1. The Licensees are advised to clearly understand the obligations and requirements 

set up in the Communications and Multimedia (Universal Service Provision) 
Regulations 2002 [P.U.(A) 419/2002] (as amended by P.U (A) 258/2008) and the 
licensees should study all terms, conditions and specifications very carefully and to 
make all necessary clarification, etc., before finalizing their draft universal service 
plan. 

 
19.2. The Licensees shall be solely responsible for all such omissions/errors without any 

additional cost chargeable to SKMM. SKMM reserves the right not to entertain any 
request for variation of price(s) or submission of additional quotes for items left out 
in the original plan on the grounds of lack of knowledge, oversight, etc. 

 

20. CONDITION OF EQUIPMENT 

 
20.1. All items supplied shall be newly manufactured/factory fresh (i.e. not second hand, 

reconditioned and/or used items). 
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21. SOURCE OF SUPPLY 

 
21.1. The Licensees shall state the country of origin, place of manufacture and the 

registered name and address of manufacturer in their draft universal service plans. 
All equipment proposed is required to be Malaysian Standards type-approved.  

 

22. INSPECTION & AUDIT 

 
22.1. SKMM shall have the right to inspect and verify that all obligations of the 

designated universal service provider are fully complied with. The inspection and 
verification of the universal services provisioning may include: 

 
 
(a) Technical Audit 

 
(i) Conducting a physical verification at the sites that the items and 

services are delivered according to the quantities, locations, 
timelines and specifications as contained in the approved universal 
service plan.  

 
(b) Commercial Audit 
 

(i) Verifying all relevant supporting documents submitted by the 
designated universal provider in their claims for net universal 
service costs. 

 

23. MONITORING & REPORTING REQUIREMENT 

 
23.1. The designated universal service provider shall submit to SKMM the first progress 

report not later than two (2) weeks from the date of the written notification of the 
approval of the universal service plan(s). 
 

23.2. The designated universal service provided shall submit to SKMM the weekly 
progress report during the implementation stage. 

 
23.3. The designated universal service provider shall submit to SKMM a report not later 

than one (1) month from the date the collective access begins its operation. The 
subsequent report shall be submitted every six (6) months.  

 
23.4. In relation to the reports specified in items 23.2 and 23.3 above, the reports shall 

contain information on the demand created for individual broadband access service 
in the universal service target as a result of the implementation of Kampung Tanpa 
Wayar initiative and such other information as maybe required by SKMM.  

 
23.5. Notwithstanding the above, the designated universal service provider shall, upon 

request made by SKMM, submit progress report at such times as may be 
determined by SKMM.  
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24. IMPLEMENTATION TIMELINE 

 
24.1. The maximum time frame to complete the implementation of the collective 

broadband access shall not exceed a total of 24 days from the date of the written 
notification of the approval of the universal service plan(s). 
 

24.2. Each Licensee shall include a proposed detailed implementation timetable in its 
draft universal service plan. 
 

25. PERFORMANCE BOND 

 
25.1. A designated universal service provider is required to submit a performance bond 

in the form of Bank Draft or Bank Guarantee issued by a local licensed financial 
institution under the Banking and Financial Institutions Act 1989 prior to the 
execution of the written notification of the approval of the universal service plan(s) 
with the SKMM.  This performance bond is equivalent in value of ten per cent (10%) 
of the approved universal service plan(s). 
 

25.2. The Performance Bond shall be kept valid for a period of twelve (12) months from 
the date of completion of the work. 
 

26. DELAY IN DELIVERY OF SERVICES 

 
26.1 In the event of a delay on the part of the designated universal service provider to 

complete the services in the stipulated time frame, the designated universal service 
provider shall pay SKMM liquidated damages at the rate of five percent (5%) per 
week, for a maximum of two (2) weeks, of the value of the total cost and expenses 
of the approved universal service plan(s). In this respect, time shall be of the 
essence. 

  

27. SKMM’S RIGHT TO ACCEPT ANY DRAFT UNIVERSAL SERVICE PLAN AND TO 
REJECT ANY OR ALL DRAFT UNIVERSAL SERVICE PLAN(S) 

 
27.1. SKMM reserves the right to accept or reject any draft universal service plan and to 

annul the USP tender process and reject all draft universal service plan(s) at any 
time prior to the notification of the SKMM’s decision without thereby incurring any 
liability to the affected Licensee or Licensees or any obligation to inform the 
affected Licensee or Licensees of the grounds for the SKMM’s action.  

 

28. AWARD OF THE APPROVED UNIVERSAL SERVICE PLAN  

28.1. As a general rule, the SKMM may designate a Licensee as a universal service 
provider that submits draft universal service plan(s) offering the best value for 
money. The invitation to submit draft of universal service plan shall cover several 
clusters or Kampungs, SKMM reserves the right to award the approved universal 
service plan(s) for only some of the successful Licensee or Licensees.  
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29. DECLARATION 

 
29.1. The universal service plan shall be signed by the Chief Executive Officer of the 

Licensee or by any other person authorized to do so by way of a resolution by its 
Board of Directors. 

 

30. CLARIFICATIONS & ENQUIRIES 

 
30.1. Should there be a need to seek clarification and additional information regarding 

this submission, all inquiries shall be directed to the following address and contact 
numbers: 

 
 SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA 
 Off Persiaran Multimedia 
 63000 Cyberjaya 
 (Attn.: Universal Service Provision Division – Planning and Development 

Department) 
 
 Tel: 03-8688 8000  

Fax: 03-8688 1002 
 E-mail: pddusp@cmc.gov.my 
 

30.2. All relevant enquiries and SKMM’s response to the same will be published online 
on SKMM’s website at http://www.skmm.gov.my. Licensees are reminded that all 
enquiries should reach SKMM at least 5 days before the closing date for the 
submission of the relevant draft universal service plan(s).  

 
  
 
 
 
 
 
 

(the rest of this page has been intentionally left blank) 
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APPENDICES 

 
(which are to be taken and construed as an essential part of this Invitation) 

 
 
 

Appendix 1 
 
 

LIST  OF UNIVERSAL SERVICE TARGETS 
 
 

Cluster 1 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perlis Titi Tinggi N/A PD Bukit Chabang 

2 Perlis Beseri N/A PD Masjid Ehsan 

3 Perlis Beseri N/A PD Kg Paya Kelubi 

4 Perlis Chuping N/A PD Kg Batu Bertangkup 

5 Perlis Chuping N/A PD Kg Padang Jelutong 

6 Perlis Ngolang N/A PD Masjid Mata Ayer 

7 Perlis Chuping N/A PD Kg Balik Bukit 

8 Perlis Oran N/A PD Oran 

 
 

 
 

 
Cluster 2 

 
 

 

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Perlis Abi N/A Kg Jambu Bintong 

2 Perlis Abi N/A PD Kampung Abi 

3 Perlis Abi N/A PD Kg Telok Jambu 

4 Perlis Utan Aji N/A PD Taman Kemajuan 

5 Perlis Kuala Perlis N/A Kg Sebarang Alor Kuala Perlis 

6 Perlis Kuala Perlis N/A PD Kg Seberang Ramai 

7 Perlis Kayang N/A PD Kg Peladang 

8 Perlis Seriap N/A PD Kg Titi Tok Bandar 

 
 

 
 

 
Cluster 3 

 
 

 

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Perlis Arau N/A Kg Paya Guring, Pauh 

2 Perlis Arau N/A PD Kg Padang Siding 

3 Perlis Arau N/A PD Perumahan Awam Pauh 

4 Perlis Arau N/A PD Tambun Tulang 

5 Perlis Arau N/A PD Alor Redis 

6 Perlis Arau N/A PD Kg Chantik Bangun 

7 Perlis Arau N/A Kg Sg Baru, Simpang 4 

8 Perlis Arau N/A 
PD Sekolah Agama  
Al-Islahiah, Bohor Mali 
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Cluster 4 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Kedah Ayer Hangat Langkawi Kg Kuala Melaka 

2 Kedah Kuah Langkawi PD Pulau Tuba 

3 Kedah Kuah Langkawi PD Masjid Kg Dato’ Sanusi 

4 Kedah Padang Masirat Langkawi PD Kg Raja / Atas 

5 Kedah Ayer Hangat Langkawi PD Masjid Kg Ewa 

6 Kedah Ayer Hangat Langkawi PD Kg Padang Lalang 

7 Kedah Ayer Hangat Langkawi PD Kg Kilim 

8 Kedah Kuah Langkawi Kg Temonyong 

 
    Cluster 5 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Kedah Jerlun Kubang Pasu Kg Jerlun 

2 Kedah Pering Kubang Pasu Kg Seputih 

3 Kedah Jerlun Kubang Pasu Kg Bohor Karang  

4 Kedah Jerlun Kubang Pasu Kg Kubang Sepat  

5 Kedah Jerlun Kubang Pasu Kg. Lana Bulu, Jerlun 

6 Kedah Tunjang Kubang Pasu PD Kg Pulau Pisang 

7 Kedah Pering Kubang Pasu Kodiang 

8 Kedah Pering Kubang Pasu Padang Sira 

9 Kedah Temin Kubang Pasu Kg Telaga Dalam 

10 Kedah Gelong Kubang Pasu Kg Teluk Ara 

11 Kedah Tunjang Kubang Pasu Kg Pulau Pisang 

12 Kedah Naga Kubang Pasu Kg Naga 

13 Kedah Pering Kubang Pasu Kg Raja 

 
    Cluster 6 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Kedah Pengkalan Kundor Kota Setar Kg Alor Belat 

2 Kedah Derga Kota Setar Kg Lahar Budi 

3 Kedah Derga Kota Setar Kg Lahar Budi Seberang 

4 Kedah Derga Kota Setar Kg Perendam 

5 Kedah Derga Kota Setar Kg Bokbok 

6 Kedah Tajar Kota Setar Kg Tok Sibil 

7 Kedah Derga Kota Setar Kg Gelegah 

8 Kedah Tajar Kota Setar Kg Alor Buluh 
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Cluster 7 

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Pulau Pinang 
Mukim 8-Ara 
Rendang/Permatang Hj 
Hassan 

Seberang Perai 
Utara 

Kg Pongsu Seribu 

2 Pulau Pinang 
Mukim 7-Teluk Air 
Tawar 

Seberang Perai 
Utara 

PD Dewan JKKK Titi Mukim 

3 Pulau Pinang 
Mukim 8-Ara 
Rendang/Permatang Hj 
Hassan 

Seberang Perai 
Utara 

PD Pajak Song 

4 Pulau Pinang 
Mukim 3-Paya 
Keladi/Pinang Tunggal 

Seberang Perai 
Utara 

PD Kota Aur 

5 Pulau Pinang 
Mukim 3-Paya 
Keladi/Pinang Tunggal 

Seberang Perai 
Utara 

PD Permatang Tinggi A 

6 Pulau Pinang 
Mukim 3-Paya 
Keladi/Pinang Tunggal 

Seberang Perai 
Utara 

PD Kg Lahar Tiang 

7 Pulau Pinang 
Mukim 3-Paya 
Keladi/Pinang Tunggal 

Seberang Perai 
Utara 

PD Bakar Bata 

8 Pulau Pinang 
Mukim 3-Paya 
Keladi/Pinang Tunggal 

Seberang Perai 
Utara 

PD Pinang Tunggal 

9 Pulau Pinang 
 Mukim 3-Paya 
Keladi/Pinang Tunggal 

Seberang Perai 
Utara 

Kg Ara Kuda 

10 Pulau Pinang 
Mukim 12-Tasek 
Gelugor 

Seberang Perai 
Utara 

PD Kubang Menerong 

 
    Cluster 8 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pulau Pinang 
Mukim 12-Tasek 
Gelugor 

Seberang Perai 
Utara 

PD Tasek Gelugor 

2 Pulau Pinang 
Mukim 12-Tasek 
Gelugor 

Seberang Perai 
Utara 

PD Kampung Tok Bedu 

3 Pulau Pinang 
Mukim 12-Tasek 
Gelugor 

Seberang Perai 
Utara 

PD Ekor Kuching 

4 Pulau Pinang 
Mukim 11 - Merbau 
Kudong/ Lahar Yooi 

Seberang Perai 
Utara 

PD Sungai Dua 

5 Pulau Pinang 
Mukim 7- Teluk Air 
Tawar 

Seberang Perai 
Utara 

PD Telok Air Tawar 

6 Pulau Pinang 
Mukim 7- Teluk Air 
Tawar 

Seberang Perai 
Utara 

PD Kg Titi Mukim 

7 Pulau Pinang 
Mukim 9-Permatang 
Keling/Pmtg Tok Mahat 

Seberang Perai 
Selatan 

PD Taman Sempadan 

8 Pulau Pinang 
Mukim 9-Permatang 
Keling/Pmtg Tok Mahat 

Seberang Perai 
Selatan 

PD Sungai Chenaam 

9 Pulau Pinang Mukim 11-Teluk Kumbar Barat Daya PD Bandar Baru Teluk Kumbar 
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Cluster 9 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perak Hulu Perak Hulu Perak PD Kuak 

2 Perak Hulu Perak Hulu Perak PD Kg Gelok 

3 Perak Ulu Selama Larut dan Matang PD Sungai Bayor 

4 Perak Batu Kurau Larut dan Matang Kg Bechah 

5 Perak Ulu Ijok Larut dan Matang PD Kg Yaman 

6 Perak Ulu Ijok Larut dan Matang PD Bagan Baru 

7 Perak Batu Kurau Larut dan Matang PD Batu Kurau 

8 Perak Batu Kurau Larut dan Matang PD Kg Sungai Ara 

9 Perak Batu Kurau Larut dan Matang PD Bukit Bertam 

10 Perak Batu Kurau Larut dan Matang PD Kg Repoh 

11 Perak Batu Kurau Larut dan Matang PD Gugusan Sempenih 

 
    Cluster 10 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perak Bukit Gantang Larut dan Matang PD Kg Padang Gajah 

2 Perak Sungai Tinggi Larut dan Matang PD Sungai Tinggi 

3 Perak Kamunting  Larut dan Matang PD Kg Expo 

4 Perak Kamunting  Larut dan Matang PD Kg Pinang 

5 Perak Kampung Buaya Kuala Kangsar Kg Buaya, Padang Renggas 

6 Perak Kota Lama Kiri Kuala Kangsar Kg Beluru, Kota Lama Kiri 

7 Perak Sungai Siput Kuala Kangsar PD Felda Lasah 

8 Perak Senggang Kuala Kangsar Kg Senggang 

9 Perak Senggang Kuala Kangsar Kg Lempor Hulu 

10 Perak Saiong Kuala Kangsar PD Kg Kati 

11 Perak Senggang Kuala Kangsar PD Karai 

 
    Cluster 11 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perak Ulu Kinta Kinta Kg Batu Lapan 

2 Perak Ulu Kinta Kinta Kg Ulu Chepo 

3 Perak Ulu Kinta Kinta PD Manjoi 

4 Perak Ulu Kinta Kinta 
Perpustakaan Masyarakat RPT 
Chepor 

5 Perak Ulu Kinta Kinta PD Kg Tersusun Ulu Kinta 

6 Perak Ulu Kinta Kinta PD Batu 6, Ulu Kinta 

7 Perak Ulu Kinta Kinta 
Perpustakaan Masyarakat Batalion 
Tingkat Bawah, Blok N, Kem (PGA) 

8 Perak Ulu Kinta Kinta PD Sek. Rakyat Al-Amin, Tambun 
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Cluster 12 

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Perak Tanjung Tualang Kinta Tanjung Tualang 

2 Perak Kampar Kinta Pekan Kampar 

3 Perak Kampar Kinta PD Kg Tersusun Baru Batu Karang 

4 Perak Kampar Kinta PD Kg Simpang Empat 

5 Perak Kampar Kinta PD Kuala Dipang 

6 Perak Chenderiang Batang Padang Kg Hj Dahlan Ayer Kuning 

7 Perak Batang Padang Batang Padang Kg Lubuk Katak 

 
 

   
Cluster 13 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perak Chenderiang Batang Padang PD Kg Sungai Odak 

2 Perak Chenderiang Batang Padang PD Jalan Besar, Tapah Road 

3 Perak Bidor Batang Padang Kg Bidor 

4 Perak Bidor Batang Padang PD Kg Cegar Bidor 

5 Perak Bidor Batang Padang PD Kg Chang Baru 

6 Perak Sungkai Batang Padang PD Felda Trolak Selatan 

7 Perak Bidor Batang Padang PD Kg Poh 

 
 

   
Cluster 14 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perak Perak Tengah  Perak Tengah Kg Padang Changkat 

2 Perak Perak Tengah  Perak Tengah Kg Pasir Gajah 

3 Perak Perak Tengah  Perak Tengah PD Parit, Jalan Haji Wahab 

4 Perak Perak Tengah  Perak Tengah Kg Tanjung 

5 Perak Perak Tengah  Perak Tengah Kg Tersusun Chenderong Balai 

6 Perak Perak Tengah  Perak Tengah PD Felcra Seberang Perak 

 
    Cluster 15 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perak Lumut Manjung Lumut 

2 Perak Sitiawan Manjung Setiawan 

3 Perak Sitiawan Manjung PD Kg Pasir Panjang Laut 

4 Perak Lekir Manjung PD Lekir, Batu 10 

5 Perak Lekir Manjung PD Lekir, Batu 15 Lekir 

6 Perak Lumut Manjung PD Teluk Raja Bayang 

7 Perak Lumut Manjung PD Teluk Muroh 
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Cluster 16 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Perak Bagan Datoh Hilir Perak Kg Bagan Datok 

2 Perak Hutan Melintang Hilir Perak 
Simpang Empat Rongkok, Hutan 
Melintang 

3 Perak Rungkup Hilir Perak PD Bagan Datoh 

4 Perak Rungkup Hilir Perak PD Rungkup Kecil 

5 Perak Hutan Melintang Hilir Perak PD Sungai Sumun 

 
    Cluster 17 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Selangor Sabak Bernam Sabak Bernam PD Sungai Air Tawar 

2 Selangor Sabak Bernam Sabak Bernam PD Tebuk Mufrad 

3 Selangor Sabak Bernam Sabak Bernam PD Tebuk Berihun  

4 Selangor Sabak Bernam Sabak Bernam PD Bagan Nakhoda Omar 

5 Selangor Sabak Bernam Sabak Bernam PD Batu 38 

6 Selangor Sabak Bernam Sabak Bernam PD Sungai Apong 

7 Selangor Sabak Bernam Sabak Bernam Kg Parit Baru 

8 Selangor Sabak Bernam Sabak Bernam PD Kg Banting 

9 Selangor Sabak Bernam Sabak Bernam PD Batu 4 Sepintas 

10 Selangor Sabak Bernam Sabak Bernam PD Kg Parit 11 Barat 

     
Cluster 18 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Selangor Sabak Bernam Sabak Bernam PD Taman Muhibbah 

2 Selangor Sabak Bernam Sabak Bernam PD Batu 2 Sepintas 

3 Selangor Sabak Bernam Sabak Bernam PD Bagan Terap 

4 Selangor Sabak Bernam Sabak Bernam PD Dataran Sabak Bernam 

5 Selangor Sabak Bernam Sabak Bernam PD Pasir Panjang 

6 Selangor Sabak Bernam Sabak Bernam 
PD Binjai Jaya (RTB), Sungai 
Panjang 

7 Selangor Sabak Bernam Sabak Bernam PD Parit 14, Sungai Panjang 

8 Selangor Sabak Bernam Sabak Bernam PD Taman Setia Jaya 

9 Selangor Sabak Bernam Sabak Bernam PD Simpang Lima 

10 Selangor Sabak Bernam Sabak Bernam PD Parit 6 

11 Selangor Sabak Bernam Sabak Bernam PD Parit 7 
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Cluster 19 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Selangor Hulu Selangor Hulu Selangor PD Sungai Selisik 

2 Selangor Hulu Selangor Hulu Selangor 
PD Hulu Bernam 
Kg. Hulu Bernam A 

3 Selangor Hulu Selangor Hulu Selangor PD Kalumpang 

4 Selangor Hulu Selangor Hulu Selangor PD Kerling 

5 Selangor Hulu Selangor Hulu Selangor PD Kg Serigala, Sungai Nilam 

6 Selangor Rawang Gombak Kg Kuang 1 

7 Selangor Hulu Selangor Hulu Selangor 
PD Sungai Masin, Kampung Sungai 
Masin 

8 Selangor Kuala Selangor Kuala Selangor PD Kg. Sungai Sireh 

9 Selangor Kuala Selangor Kuala Selangor PD Sungai Gulang-Gulang 

10 Selangor Kuala Selangor Kuala Selangor PD Estate Tunku Abdul Rahman 

11 Selangor Kuala Selangor Kuala Selangor PD Sri Tiram Jaya 

 
 

   
Cluster 20 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Selangor Kuala Selangor Kuala Selangor PD Jeram 

2 Selangor Kuala Selangor Kuala Selangor PD Bandar Puncak Alam  

3 Selangor Rawang Gombak PD Kuang 

4 Selangor Kajang Ulu Langat Kg Serdang 1 

5 Selangor Ampang Ulu Langat Pandan Jaya 

6 Selangor Ampang Ulu Langat Pandan Indah 

7 Selangor Ulu Langat Ulu Langat PD Batu 14 Hulu Langat 

8 Selangor Ulu Langat Ulu Langat PD Kg Jawa, Batu 18 

9 Selangor Ulu Semenyih Ulu Langat PD Beranang 

10 Selangor Semenyih Ulu Langat PD Desa Mahkota 

11 Selangor Sungai Buloh Petaling PD Kg Kubu Gajah 

12 Selangor Sungai Buloh Petaling 
PD Kg Sungai Pelong 
47000 Sungai Buloh, Petaling 

 
 

   
Cluster 21 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Selangor Sepang Sepang PD Bukit Bangkong 

2 Selangor Klang Klang Kg Batu 4 

3 Selangor Dengkil Sepang PD Kg Dato’ Ahmad Razali 

4 Selangor Dengkil Sepang PD Jenderam Hilir 

5 Selangor Dengkil Sepang PD Kg Sungai Merab 

6 Selangor Klang Klang Kg Pelabuhan Klang 1 

7 Selangor Labu Sepang PD Bagan Lalang 

8 Selangor Labu Sepang PD Kg. Hulu Chuchoh 

9 Selangor Kuala Langat Kuala Langat PD Kg Sungai Kelambu 

10 Selangor Kuala Langat Kuala Langat PD Kg Ladang Batu 

11 Selangor Kuala Langat Kuala Langat PD Kg Morib 

12 Selangor Kuala Langat Kuala Langat PD Kg Batu Laut 
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    Cluster 22 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 
Wilayah 
Persekutuan 

Putrajaya Putrajaya Presint 9 

2 
Wilayah 
Persekutuan 

Putrajaya Putrajaya Presint 16 

3 
Wilayah 
Persekutuan 

Ulu Kelang 
W.P. Kuala 
Lumpur 

PPR Seri Semarak 

4 
Wilayah 
Persekutuan 

Ulu Kelang 
W.P. Kuala 
Lumpur 

PPR Kg Baru Air Panas 

 
    Cluster 23 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 
Negeri 
Sembilan 

Kenaboi Jelebu PD Kampung Chennah 

2 
Negeri 
Sembilan 

Teriang Hilir Jelebu PD Kg Sungai Buloh 

3 
Negeri 
Sembilan 

Hulu Teriang Jelebu PD Kg Gagu 

4 
Negeri 
Sembilan 

Gelami Lemi Jelebu PD Kg Sungai Rotan 

5 
Negeri 
Sembilan 

Pertang Jelebu PD Kg Petaseh 

6 
Negeri 
Sembilan 

Teriang Hilir Jelebu PD Kg Jerang 

7 
Negeri 
Sembilan 

Kuala Kelawang Jelebu PD Air Hitam 

8 
Negeri 
Sembilan 

Pertang Jelebu PD Lui Selatan 1 

9 
Negeri 
Sembilan 

Hulu Klawang Jelebu PD Taman Irama 

10 
Negeri 
Sembilan 

Pertang Jelebu PD Kg Teriang 

11 
Negeri 
Sembilan 

Peradong  Jelebu Kg  Jelebu 1 

12 
Negeri 
Sembilan 

Kenaboi  Jelebu Kg  Jelebu 2 
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Cluster 24 

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 
Negeri 
Sembilan 

Jempol Jempol PD Rumah Rakyat Kg Serting Tengah 

2 
Negeri 
Sembilan 

Jempol Jempol PD Kg Serting Ulu 

3 
Negeri 
Sembilan 

Jempol Jempol Kg Gatco 

4 
Negeri 
Sembilan 

Jempol Jempol PD Palong 7 

5 
Negeri 
Sembilan 

Jempol Jempol PD Felda Palong 12 

6 
Negeri 
Sembilan 

Jempol Jempol PD Kg Sri Rompin 

7 
Negeri 
Sembilan 

Jempol Jempol Kg Jempol 1 

8 
Negeri 
Sembilan 

Jempol Jempol Kg Jempol 2 

9 
Negeri 
Sembilan 

Lenggeng  Seremban PD Kg. Kapal 

10 
Negeri 
Sembilan 

Pantai Seremban PD Kg Baru Pantai 

 
    Cluster 25 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 
Negeri 
Sembilan 

Ulu Jempol Kuala Pilah PD Kg Desa Jemapoh 

2 
Negeri 
Sembilan 

Sri Menanti Kuala Pilah PD Kg Seri Menanti 

3 
Negeri 
Sembilan 

Sri Menanti Kuala Pilah PD Kg Ulu Bendul 

4 
Negeri 
Sembilan 

Sri Menanti Kuala Pilah PD Taman Seri Terachi 

5 
Negeri 
Sembilan 

Juasseh Kuala Pilah PD Kg Temeris 

6 
Negeri 
Sembilan 

Juasseh Kuala Pilah PD Kg Terusan Seberang 

7 
Negeri 
Sembilan 

Juasseh Kuala Pilah Kg Juasseh Pekan 

8 
Negeri 
Sembilan 

Pilah Kuala Pilah PD Kg Talang 

9 
Negeri 
Sembilan 

Pilah Kuala Pilah PD Kg Kuala Serdang 

10 
Negeri 
Sembilan 

Pilah Kuala Pilah PD Taman Bukit Intan 

11 
Negeri 
Sembilan 

Johol Kuala Pilah PD Kg Renggoh 

12 
Negeri 
Sembilan 

Pilah Kuala Pilah Kg Senaling 

13 
Negeri 
Sembilan 

Labu (N.Sembilan) Seremban PD Kg LBJ 

14 
Negeri 
Sembilan 

Labu (N.Sembilan) Seremban PD Taman Desa Cempaka  

15 
Negeri 
Sembilan 

Labu (N.Sembilan) Seremban PD Kg Labu Hilir 
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    Cluster 26 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 
Negeri 
Sembilan 

Batu Hampar Rembau PD Kg Rendah 

2 
Negeri 
Sembilan 

Rantau Seremban PD Kuala Sawah 

3 
Negeri 
Sembilan 

Rantau  Seremban PD Kg Mambau 

4 
Negeri 
Sembilan 

Linggi  Seremban PD Kg Siliau 

5 
Negeri 
Sembilan 

Rantau  Seremban PD Taman Angsamas 

6 
Negeri 
Sembilan 

Rantau Rembau  Kg Rantau 1 

7 
Negeri 
Sembilan 

Rantau  Rembau  Kg  Rantau 2 

8 
Negeri 
Sembilan 

Bongek Rembau PD Kg Legong Ulu 

9 
Negeri 
Sembilan 

Bongek Rembau Kg Rembau 1 

10 
Negeri 
Sembilan 

Chengkau Rembau PD Kg Seri Kendong 

11 
Negeri 
Sembilan 

Chengkau Rembau Kg  Rembau 2 

12 
Negeri 
Sembilan 

Gadong Rembau PD Kg Seri Layang Jaya 

13 
Negeri 
Sembilan 

Legong Hilir Rembau PD Kg. Lubok China 

14 
Negeri 
Sembilan 

Nerasau Rembau PD Titian Akar 

15 
Negeri 
Sembilan 

Selemak Rembau Kg Astana Raja 
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Cluster 27 

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 
Negeri 
Sembilan 

Si Rusa Port Dickson PD Taman Intan Perdana 

2 
Negeri 
Sembilan 

Si Rusa Port Dickson Kg. Si Rusa 

3 
Negeri 
Sembilan 

Si Rusa Port Dickson Kg. Bagan Pinang 

4 
Negeri 
Sembilan 

Si Rusa Port Dickson Kem Tentera Sri Rusa 

5 
Negeri 
Sembilan 

Pasir Panjang Port Dickson PD Kg. Pasir Panjang 

6 
Negeri 
Sembilan 

Linggi Port Dickson PD Kg Pengkalan Durian 

7 
Negeri 
Sembilan 

Linggi Port Dickson PD Kg Sungai Raya 

8 
Negeri 
Sembilan 

Gemas Tampin PD Air Kuning 

9 
Negeri 
Sembilan 

Gemas Tampin PD Kg Felda Pasir Besar 

10 
Negeri 
Sembilan 

Gemas Tampin PD Felda Jelai 4 

11 
Negeri 
Sembilan 

Gemencheh Tampin PD Kg Felda Bukit Jalur 

12 
Negeri 
Sembilan 

Repah Tampin PD Taman Indah 

13 
Negeri 
Sembilan 

Repah Tampin Kg. Keru, Tampin 

14 
Negeri 
Sembilan 

Repah Tampin 
Kg. Air Kuning Selatan, 
Repah                 

 
    Cluster 28 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Melaka Alor Gajah Alor Gajah PD Kuala Linggi 

2 Melaka Alor Gajah Alor Gajah PD Kg. Teluk Gong 

3 Melaka Alor Gajah Alor Gajah PD Kg Pasir Gembur 

4 Melaka Alor Gajah Alor Gajah PD Kg Lubok Redan 

5 Melaka Alor Gajah Alor Gajah PD Kg Seri Jeram 

6 Melaka Alor Gajah Alor Gajah PD Ayer Limau 

7 Melaka Alor Gajah Alor Gajah 
Perpustakaan JAPERUN Ramuan 
China 

8 Melaka Alor Gajah Alor Gajah PD Rantau Panjang 

9 Melaka Alor Gajah Alor Gajah PD Sungai Petai 

10 Melaka Alor Gajah Alor Gajah PD Kg Seri Pengkalan 
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Cluster 29 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Melaka Jasin Jasin PD Kg Parit Melana  

2 Melaka Jasin Jasin PD Felcra Bukit Sedanan 

3 Melaka Alor Gajah Alor Gajah 
Perpustakaan JAPERUN Durian 
Tunggal 

4 Melaka Alor Gajah Alor Gajah PD Felda Hutan Percha 

5 Melaka Alor Gajah Alor Gajah PD Kg Kuala Sungga 

6 Melaka Jasin Jasin PD Felda Bukit Bulat  

7 Melaka Jasin Jasin PD Menggong 

8 Melaka Alor Gajah Alor Gajah PD Pulau Sebang 

9 Melaka Alor Gajah Alor Gajah PD Kg Bukit Nangka 

10 Melaka Alor Gajah Alor Gajah PD Kg Paya Datuk 

11 Melaka Jasin Jasin PD Pekan Selandar 

12 Melaka Jasin Jasin PD Batang Melaka 

13 Melaka Jasin Jasin PD Felda Bukit Senggeh 

14 Melaka Jasin Jasin 
Perpustakaan JAPERUN Bukit 
Asahan 

 
    Cluster 30 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Melaka Tanjong Keling Melaka Tengah PD Tangga Batu 

2 Melaka Tangga Batu Melaka Tengah PD Bukit Gedong 

3 Melaka Tangga Batu Melaka Tengah PD Jalan Paya Rumput 

4 Melaka Tangga Batu Melaka Tengah 
PD Km. 14, Kompleks DUN Pantai 
Kundor, Kg. Gelam 

5 Melaka Krubong Melaka Tengah PD Bertam Hulu 

6 Melaka Tanjong Minyak Melaka Tengah PD Taman Rambai Jaya 

7 Melaka Sungai Udang Melaka Tengah PD Paya Rumput 

8 Melaka Bukit Rambai Melaka Tengah PD Klebang 

9 Melaka Klebang Kechil Melaka Tengah 
PD Batang Tiga, Km. 8, Jalan  
Bkt. Rambai 

10 Melaka Klebang Kechil Melaka Tengah Kg Klebang Kecil 

11 Melaka Klebang Kechil Melaka Tengah PD Taman Seri Rambai  

12 Melaka Bukit Baru Melaka Tengah Kampung Bukit Baru 

13 Melaka Bukit Lintang Melaka Tengah PD Balik Bukit 

14 Melaka Ayer Molek Melaka Tengah Kg Ayer Molek 
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Cluster 31 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Melaka Jasin Jasin Perpustakaan JAPERUN Ayer Panas 

2 Melaka Jasin Jasin PD Kg Tehel 

3 Melaka Jasin Jasin PD Kg Air Kangkong 

4 Melaka Jasin Jasin PD Kesang Jaya 

5 Melaka Jasin Jasin PD Felda Kemendor 

6 Melaka Jasin Jasin PD Kg Chohong 

7 Melaka Jasin Jasin PD Kg Seri Kesang 

8 Melaka Jasin Jasin PD Kg Chabau 

9 Melaka Jasin Jasin PD Pulai 

 
 

   
Cluster 32    

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Melaka Jasin Jasin PD Kg Seri Minyak 

2 Melaka Jasin Jasin PD Kg Berangan Enam 

3 Melaka Jasin Jasin Perpustakaan JAPERUN Serkam  

4 Melaka Jasin Jasin PD Kg Tedong 

5 Melaka Jasin Jasin PD Chenderah 

6 Melaka Jasin Jasin PD Kg Chin Chin Hulu 

7 Melaka Jasin Jasin PD Kg Pengkalan Samak 6 

8 Melaka Jasin Jasin PD Air Tawar 

9 Melaka Jasin Jasin 
Perpustakaan JAPERUN Sungai 
Rambai 

 
    Cluster 33 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Johor Bandar Segamat Segamat Bilik Bacaan Simpang Loi 

2 Johor Sermin Segamat Kampung Gelang Chinchin 

3 Johor Buloh Kasap Segamat PD Paya Jakas 

4 Johor Jementah Segamat Kampng Paya Jakas 

5 Johor Gemereh Segamat PD Temenggong 

6 Johor Gemas Segamat PD Kompleks Palong Timur 

7 Johor Sermin Segamat 
PD Gugusan Felda Pemanis Pejabat 
Felda Pemanis 1 

8 Johor Sungai Segamat Segamat PD Felda Kemelah 

9 Johor Pogoh Segamat Kampung Pogoh 
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Cluster 34 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Johor Labis Segamat PD Felda Moakil 

2 Johor Bekok Segamat PD Sg. Gatom 

3 Johor Chaah Segamat Kampung Melayu Baru, Chaah 

4 Johor Chaah Segamat Kampung Batang Merbau, Chaah 

5 Johor Chaah Segamat Kampung Kangkar, Chaah 

6 Johor Chaah Segamat Kampung Kuala Sabar, Chaah 

7 Johor Bukit Kepong Muar PD Felda Sri Ledang 

8 Johor Bukit Serampang Muar PD Kg. Bukit Raja Bukit Kepong 

9 Johor Bukit Kepong Muar PD Felcra Bukit Kepong 

10 Johor Jorak Muar PD Zon Jorak 

11 Johor Jorak Muar PD Kg. Lenga 

12 Johor Jorak Muar PD Kg. Jawa 

 
    Cluster 35 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Johor Grisek Muar PD Simpang 5 Darat 

2 Johor Tangkak Ledang PD Sagil 

3 Johor Tangkak Ledang Kampung Paya Mas 

4 Johor Kesang Ledang PD Serom 5 Hulu 

5 Johor Serom Ledang PD Kg. Tanjung Agas 

6 Johor Serom Ledang Kampung Sungai Mati 

7 Johor Kundang Ledang PD Kg. Teluk Rimba  

8 Johor Parit Jawa Muar PD Masjid Jamek Parit Jawa 

9 Johor Sri Menanti Muar PD Seri Menanti 

10 Johor Sungai Balang Muar PD Kg. Seri Menanti 

11 Johor Sungai Balang Muar PD Sungai Balang  

 
    Cluster 36 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Johor Lubok Batu Pahat PD Kg. Gambut (Bagan) 

2 Johor Peserai Batu Pahat PD Sungai Nibong Darat 

3 Johor Simpang Kiri Batu Pahat PD Asam Kumbang 

4 Johor Sri Medan Batu Pahat PD Sri Medan 

5 Johor Chaah Batu Pahat PD Kg Hj. Kamisan 

6 Johor Tanjung Sembrong Batu Pahat PD Yong Peng 

7 Johor Tanjung Sembrong Batu Pahat Taman Bahagia 

8 Johor Sri Gading Batu Pahat Kampung Sawah Sagil 

9 Johor Linau Batu Pahat Kampung Parit Paimin 

10 Johor Sri Gading Batu Pahat Kampung Parit Jelutong 

11 Johor Sri Gading Batu Pahat PD Kg Lapis Sri Dalam 

12 Johor Minyak Beku Batu Pahat Kampung Senggarang 

13 Johor Sungai Punggor Batu Pahat Kampung Punggur Laut Timur 
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Cluster 37 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Johor Ulu Benut Kluang Kampung Kurnin, Ulu Benut 

2 Johor Layang-Layang Kluang PD Balai Raya Kg. Tengah 

3 Johor Kluang Kluang Bilik Bacaan Taman Ilham 

4 Johor Kluang Kluang PD Padang Tembak 

5 Johor Paloh Kluang PD Paloh 

6 Johor Niyor Kluang PD Kg. Melayu Niyor 

7 Johor Kluang Kluang PD Felda Ulu Penggeli 

8 Johor Kluang Kluang PD Felda Ulu Dengar 

 
 

   
Cluster 38 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Johor Mersing Mersing PD Kg Teriang Besar 

2 Johor Mersing Mersing PD Felda Endau 

3 Johor Mersing Mersing PD Felda Tenggaroh Timur 1 

4 Johor Mersing Mersing PD Felda Tenggaroh 2 

5 Johor Mersing Mersing PD Felda Nitar 1 

6 Johor Kota Tinggi Kota Tinggi PD Kg. Semangar Dalam 

7 Johor Kota Tinggi Kota Tinggi PD Kg. Sentosa 

8 Johor Kota Tinggi Kota Tinggi PD Kg Lukut 

9 Johor Kota Tinggi Kota Tinggi PD Felda Air Tawar 5 

10 Johor Kota Tinggi Kota Tinggi Bilik Bacaan Pularek TLDM 

11 Johor Sungai Tiram Johor Bahru PD Kg Mulia 

12 Johor Sungai Tiram Johor Bahru Taman Kota Masai 

13 Johor Johor Bahru Johor Bahru Kampung Baru Pandan 

 
    Cluster 39 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Johor Plentong Johor Bahru Taman Mawar 

2 Johor Plentong Johor Bahru Taman Plentong Baru 

3 Johor Bandar Johor Bahru Johor Bahru 
PD Balai Raya Taman Perbadanan 
Islam 

4 Johor Bandar Johor Bahru Johor Bahru Kampung Dato’ Sulaiman Menteri  

5 Johor Bandar Johor Bahru Johor Bahru PD Masjid Taman Dahlia 

6 Johor Tebrau Johor Bahru Kempas Lurah 

7 Johor Jelutong Johor Bahru PD Taman Sri Pulai 

8 Johor Jelutong Johor Bahru 
PD Balai Serbaguna Perumahan Lima 
Kedai 

9 Johor Pontian Pontian PD Kg Parit Mokhayat 

10 Johor Pontian Pontian 
PD Kg Parit Hj. Siraj, Kayu Ara 
Pasong 

11 Johor Pontian Pontian PD Mukim Api-Api  

12 Johor Pontian Pontian Kampung Melayu Raya 

13 Johor Pontian Pontian PD Serkat 

14 Johor Pontian Pontian PD Masjid Rimba Terjun 
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    Cluster 40 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Kelantan Tumpat Tumpat PD Kg Ketil 

2 Kelantan Beta Kota Bahru Dewan Beta 

3 Kelantan Ketereh Kota Bahru Kok Lanas 

4 Kelantan Ketereh Kota Bahru Ketereh 

5 Kelantan Jeli Jeli Kg. Lalang Rambai 

6 Kelantan Jeli Jeli Kg Gual Jedok 

7 Kelantan Jeli Jeli Kg Batu Gajah 

8 Kelantan Jeli Jeli Kg Air Chanal 

9 Kelantan Jeli Jeli PD Kg. Bukit Jering 

10 Kelantan Gua Musang Gua Musang Pos Brooke 

11 Kelantan Gua Musang Gua Musang Kg Lepan Jaya 

12 Kelantan Gua Musang Gua Musang Felda Chiku 6 

13 Kelantan Gua Musang Gua Musang Felda Aring 2 

 
    Cluster 41 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Terengganu Besut Besut PD Pangkalan Nangka 

2 Terengganu Besut Besut PD Kg Amer Hilir 

3 Terengganu Besut Besut PD Anak Musang 

4 Terengganu Besut Besut PD Gong Kemuntong 

5 Terengganu Besut Besut PD Kubang Bemban 

6 Terengganu Besut Besut PD Kg Padang Luas 

7 Terengganu Besut Besut Kg Alor Keladi 

8 Terengganu Besut Besut Kg Taman Pelagat 

9 Terengganu Besut Besut PD Bukit Payong 

10 Terengganu Besut Besut PD Kg Keruak 

 
    Cluster 42 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Terengganu Setiu Setiu Kg Banggol,  Permaisuri 

2 Terengganu Setiu Setiu PD Kg. Guntung Luar 

3 Terengganu Setiu Setiu PD Kg Fikri 

4 Terengganu Setiu Setiu PD Kg. Gong Batu 

5 Terengganu Setiu Setiu PD Kg. Putera Jaya 

6 Terengganu Setiu Setiu PD Kg Bari Besar 

7 Terengganu Setiu Setiu 
PD Banggol Permaisuri  

8 Terengganu Setiu Setiu PD Gong Terap 

9 Terengganu Setiu Setiu PD Langkap 

10 Terengganu Setiu Setiu PD Pekan Sri Langkap  (Sg. Tong) 

 
 
 

   



Page 36 of 56 

Cluster 43 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Terengganu Belara Kuala Terengganu PD Jeram Tepoh 

2 Terengganu Belara Kuala Terengganu PD Masjid Padang Nanas 

3 Terengganu Kuala Nerus Kuala Terengganu PD Kg Tetambah Belara  

4 Terengganu Kuala Nerus Kuala Terengganu PD Seberang Takir 

5 Terengganu Kuala Nerus Kuala Terengganu Kg Bukit Tok Beng 

6 Terengganu Kuala Nerus Kuala Terengganu PD Kg. Bukit Tok Ris 

7 Terengganu Tok Jamal Kuala Terengganu PD Masjid Al-Taqwa Durian Burung 

8 Terengganu Kuala Nerus Kuala Terengganu PD Kg Pulau Bahagia 

 
    Cluster 44 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Terengganu Serada Kuala Terengganu PD Kg. Banggol Katong 

2 Terengganu Marang Marang PD Kg Alur Limbat 

3 Terengganu Marang Marang PD Kg. Sungai Serai, Binjai Rendah 

4 Terengganu Marang Marang PD Jerong Seberang 

5 Terengganu Atas Tol Kuala Terengganu PD Atas Tol 

6 Terengganu Hulu Terengganu Hulu Terengganu Felda Tersat 

7 Terengganu Hulu Terengganu Hulu Terengganu Felda Mengkawang 

8 Terengganu Hulu Terengganu Hulu Terengganu Kg Menerong 

 
    Cluster 45 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Terengganu Hulu Terengganu Hulu Terengganu PD Kg. Matang 

2 Terengganu Hulu Terengganu Hulu Terengganu PD Kuala Telemong 

3 Terengganu Hulu Terengganu Hulu Terengganu PD Kg. Jeram 

4 Terengganu Hulu Terengganu Hulu Terengganu Kg Cemerlang 

5 Terengganu Hulu Terengganu Hulu Terengganu PD Perumahan Tok Randok 

6 Terengganu Hulu Terengganu Hulu Terengganu PD Kg. Kua 

7 Terengganu Hulu Terengganu Hulu Terengganu PD Kg. Kuala Menjing 

8 Terengganu Hulu Terengganu Hulu Terengganu PD Kg Langgar, Pulau Kudat 

9 Terengganu Hulu Terengganu Hulu Terengganu PD Kg. Pauh 

10 Terengganu Hulu Terengganu Hulu Terengganu Kg Bukit Perah 
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Cluster 46 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Terengganu Dungun Dungun PD Bukit Besi 

2 Terengganu Dungun Dungun PD Seberang Pintasan 

3 Terengganu Dungun Dungun PD Kg Bukit Merah 

4 Terengganu Dungun Dungun PD Kg Balai Besar 

5 Terengganu Dungun Dungun PD Kg. Pulau Serai 

6 Terengganu Dungun Dungun PD Kg Kuala Abang 

7 Terengganu Dungun Dungun PD Paka 

8 Terengganu Dungun Dungun PD Felda Kerteh 3 

9 Terengganu Dungun Dungun PD Ketengah Jaya 

10 Terengganu Dungun Dungun Kg Tok Pah 

 
    Cluster 47 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Terengganu Kemaman Kemaman PD Kerteh Satu 

2 Terengganu Kemaman Kemaman 
PD Felda Kerteh 5 Bandar Ketengah 
Jaya 

3 Terengganu Kemaman Kemaman PD Kemasik 

4 Terengganu Kemaman Kemaman PD Kg. Meraga Beris (Kijal) 

5 Terengganu Kemaman Kemaman PD Bukit Kuang 

6 Terengganu Kemaman Kemaman PD Kg. Ibok, Kijal 

7 Terengganu Kemaman Kemaman PD Kg Air Putih 

8 Terengganu Kemaman Kemaman PD Cheneh Baru 

9 Terengganu Kemaman Kemaman PD Binjai Batu 5 

10 Terengganu Kemaman Kemaman PD Telok Kalong 

11 Terengganu Kemaman Kemaman PD Kg Darat Kijal 

12 Terengganu Kemaman Kemaman PD Kg Geliga 

 
    Cluster 48 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pahang Ulu Telom 
Cameron 
Highlands 

Brinchang 

2 Pahang Ringlet 
Cameron 
Highlands 

Ringlet 

3 Pahang Tanah Rata 
Cameron 
Highlands 

Tanah Rata 

4 Pahang Lipis Lipis PD Kg Bukit Betong 

5 Pahang Lipis Lipis Kg Tanjung Gahai 

6 Pahang Lipis Lipis PD Kg. Relong 

7 Pahang Lipis Lipis PD Kg Tjg Mela 

8 Pahang Lipis Lipis Kg Hulu Mela, Mukim Cheka  

9 Pahang Lipis Lipis PD Tjg Besar 

10 Pahang Lipis Lipis Kg Mela 

11 Pahang Lipis Lipis Kg Jeram Landak 
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Cluster 49 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Pahang Sega Raub PD Jeruas, Mukim  Sega 

2 Pahang Dong Raub PD Ulu Gali, Kg. Ulu Gali 

3 Pahang Dong Raub Kg Dong 

4 Pahang Dong Raub Kg Peruas 

5 Pahang Ulu Dong Raub Kg Ulu Dong 

6 Pahang Jerantut Jerantut Kuala Tembeling 

7 Pahang Jerantut Jerantut Kg Semerting 

8 Pahang Jerantut Jerantut Kg Tembeling Tengah 

9 Pahang Jerantut Jerantut Kuala Tahan 

10 Pahang Jerantut Jerantut Kg Tebing Tinggi 

11 Pahang Jerantut Jerantut Kg Temin 

12 Pahang Jerantut Jerantut Kg Bukit Dinding 

 
    Cluster 50 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pahang Kuantan Kuantan PD Balok 

2 Pahang Kuantan Kuantan PD Pondok Harmoni, Kg. Cherating  

3 Pahang Kuantan Kuantan PD Indera Mahkota (PAKR)  

4 Pahang Kuantan Kuantan 
PD Surau Al-Mujahirin, Bandar Indera 
Mahkota 

5 Pahang Kuantan Kuantan RRM Semambu 

6 Pahang Kuantan Kuantan Taman LKNP Bukit Setongkol 

7 Pahang Kuantan Kuantan Taman Cenderawasih 

8 Pahang Kuantan Kuantan PD Tanah Putih Baru 

9 Pahang Kuantan Kuantan Kg Tanjung Api / Pantai Selamat 

10 Pahang Kuantan Kuantan Kg Tanjung Lumpur 

11 Pahang Kuantan Kuantan Kg Sungai Soi 

12 Pahang Kuantan Kuantan Kg Belukar 

13 Pahang Kuantan Kuantan Taman Guru 

14 Pahang Kuantan Kuantan Taman Sepakat 

15 Pahang Kuantan Kuantan Taman Inderapura 
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Cluster 51 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Pahang Kuantan Kuantan Kg Kuala Kenau 

2 Pahang Kuantan Kuantan Kg Panching 

3 Pahang Kuantan Kuantan PD Sungai Lembing  

4 Pahang Kuantan Kuantan Kg Padang Jaya 

5 Pahang Kuantan Kuantan Felda Bukit Kuin 

6 Pahang Kuantan Kuantan PD Felda Lepar Hilir 1 

7 Pahang Kuantan Kuantan Felda Lepar Hilir 2 

8 Pahang Kuantan Kuantan Kg Paya Bungor 

9 Pahang Kuantan Kuantan PD Kg. Mahkota  

10 Pahang Kuantan Kuantan PD Kg Panching 

 
    Cluster 52 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pahang Pekan Pekan PD Kg Dusun  

2 Pahang Pekan Pekan PD Kg Pulau Rusa 

3 Pahang Pekan Pekan 
PD Kg Lamir Pusat Pemindahan 
Banjir Kg. Lamir  

4 Pahang Pekan Pekan 
PD Runchang (Rancangan 
Penempatan Semula Orang Asli) 

5 Pahang Pekan Pekan PD Paloh Hinai  

6 Pahang Pekan Pekan Kg Nenasi 

7 Pahang Pekan Pekan Kg Mercung 

8 Pahang Pekan Pekan Kg Tanjung Batu 

9 Pahang Pekan Pekan Kg Ketapang 

10 Pahang Pekan Pekan Kota Perdana 

11 Pahang Pekan Pekan Kg Tanjung Agas 

 
    Cluster 53 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pahang Pekan Pekan Kg Tanah Putih 

2 Pahang Pekan Pekan Kg Temai 

3 Pahang Pekan Pekan Kg Tanjung Selangor 

4 Pahang Pekan Pekan Kg Ganchong 

5 Pahang Pekan Pekan Kg Serandu 

6 Pahang Pekan Pekan Kg Pulau Jawa 

7 Pahang Pekan Pekan Kg Pasir Panjang 

8 Pahang Pekan Pekan Kg Pulau Rusa 

9 Pahang Pekan Pekan Kg Mengkassar 

10 Pahang Pekan Pekan Kg Serambi 

11 Pahang Pekan Pekan Kg Sri Makmur 

12 Pahang Pekan Pekan Kg Padang Rembia 

13 Pahang Pekan Pekan Kg Batu 8 Lepar 

14 Pahang Pekan Pekan Kg Salong 
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    Cluster 54 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pahang Bera Bera Kg Guai  

2 Pahang Bera Bera PD Kg Batu Papan 

3 Pahang Bera Bera PD Kg Seri Buntar 

4 Pahang Bera Bera PD Bandar 32 

5 Pahang Bera Bera PD Kg Dato’ Seri Hamzah 

6 Pahang Rompin Rompin Perwira Jaya  

7 Pahang Rompin Rompin PD Bukit Ibam  

8 Pahang Rompin Rompin PD Muadzam Shah  

9 Pahang Rompin Rompin PD Leban Chondong  

10 Pahang Rompin Rompin PD Kg Perpat  

 
    Cluster 55 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pahang Perak Temerloh Kg Paya Luas 

2 Pahang Perak Temerloh Kg Bukit Kelulut 

3 Pahang Mentakab Temerloh PD Kg Tanjung Kerayong 

4 Pahang Mentakab Temerloh PD Kg Bintang 

5 Pahang Semantan Temerloh PD Lanchang 

6 Pahang Semantan Temerloh Kg Rantau Panjang 

7 Pahang Semantan Temerloh PAKR Taman Desa Bakti 

8 Pahang Bentong Bentong PD Lurah Bilut  

9 Pahang Bentong Bentong Kg Baru Bukit Tinggi 

10 Pahang Bentong Bentong Kg Chamang 

11 Pahang Bentong Bentong Kg Baru 

12 Pahang Bentong Bentong PD Kg. Janda Baik 

13 Pahang Bentong Bentong PD Felda Kemasul  

 
    Cluster 56 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Pahang Maran Maran PD Bukit Kening 

2 Pahang Maran Maran PD Pekan Awah  

3 Pahang Maran Maran PD Kg Pantai Chenor  

4 Pahang Maran Maran PD Kg Senggora  

5 Pahang Kerdau Temerloh Kg Desa Baru Purun 

6 Pahang Jenderak Temerloh PD Kuala Krau, Temerloh 

7 Pahang Jenderak Temerloh PD Jenderak Loop 

8 Pahang Jenderak Temerloh PD Sanggang  

9 Pahang Lipat Kajang Temerloh PD Kerdau  

10 Pahang Kerdau Temerloh PD Kg Batu Sawar 

11 Pahang Kerdau Temerloh PD Kg Teluk Sentang  

12 Pahang Maran Maran PA Jengka Nadikota 
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Cluster 57 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Sarawak Lundu Lundu PD Sebako, Lundu 

2 Sarawak Lundu Lundu PD KG Bokah, Lundu 

3 Sarawak Lundu Lundu PD KG Raso 2, Lundu 

4 Sarawak Bau Lundu PD Kg Stass, Bau 

5 Sarawak Bau Lundu PD Kg Daun, Bau 

6 Sarawak Bau Lundu PD Kg Stenggang, Bau 

7 Sarawak Bau Lundu PD Kg Opar, Bau 

8 Sarawak Lundu Lundu PD KG Pueh, Lundu 

9 Sarawak Lundu Lundu PD Telok Melano, Lundu 

10 Sarawak Lundu Kuching PD Kg Santubong 

11 Sarawak Lundu Kuching PD Kg Bako 

12 Sarawak Lundu Kuching PD RPR Taman Sepakat Jaya 

13 Sarawak Lundu Kuching PD Kg Senari 

 
    Cluster 58 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Kuching Kuching PD KG Matang Batu 10, Kuching 

2 Sarawak Kuching Kuching PD Kg Patingan 

3 Sarawak Kuching Kuching PD Kg Tupong Batu 

4 Sarawak Kuching Kuching 
PD RPR Taman Palma Indah, 
Kuching 

5 Sarawak Kuching Kuching Pusat Sumber Tun Openg 

6 Sarawak Kuching Kuching 
PD Masjid Darul Ibadah, Kg 
Semariang Lama 

7 Sarawak Kuching Kuching PD Sg Maong 

8 Sarawak Kuching Kuching PD Kg Stapok 

9 Sarawak Kuching Kuching PD Rpr Batu Kawa 

10 Sarawak Kuching Kuching PD Kg Matang Kolong 2 

11 Sarawak Kuching Kuching PD Kg Paya Mebi, Landeh-Padawan 

 
    Cluster 59 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Samarahan Samarahan 
PD Taman Samar Indah, Kota 
Samarahan 

2 Sarawak Samarahan Samarahan PD Kg Pinang, Samarahan 

3 Sarawak Asajaya Asajaya PD Kg Sambir, Asajaya 

4 Sarawak Asajaya Asajaya PD Kg Tanjung Apong, Asajaya 

5 Sarawak Asajaya Asajaya PD Kg Sebandi Matang, Asajaya 

6 Sarawak Asajaya Asajaya PD Kg Moyan Laut, Asajaya 

7 Sarawak Samarahan Samarahan PD Kg Rembus, Samarahan 

8 Sarawak Samarahan Samarahan PD Kg Rebak, Samarahan 

9 Sarawak Asajaya Asajaya PD Kg Sampun Kelili, Asajaya 

10 Sarawak Serian Serian PD Kg Menaul, Serian 

11 Sarawak Bau Bau PD Kg Sogo, Bau 
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    Cluster 60 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Padawan Padawan PD Kg. Bawang, Padawan 

2 Sarawak Padawan Padawan 
PD Taman Duranda Mas, batu 18 
Siburan 

3 Sarawak Padawan Padawan 
PD Kg Karu, Batu 24, Jalan Puncak 
Borneo 

4 Sarawak Padawan Padawan 
PD Kg Giam Lama, Batu 22, Jalan 
Puncak Borneo 

5 Sarawak Padawan Padawan PD Teng Bukap, jalan Kuching Serian 

6 Sarawak Padawan Padawan 
PD Kg Pelaman Dunuk, Jalan Puncak 
Borneo 

7 Sarawak Padawan Padawan PD Kg Assum, Jalan Puncak Borneo 

8 Sarawak Padawan Padawan PD Kg Mambong 

9 Sarawak Padawan Padawan PD Kg Stabut, Jalan Puncak Borneo 

10 Sarawak Padawan Padawan 
PD Taman Sri Permai, Landeh - 
Padawan 

 
    Cluster 61 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Serian Serian PD Kg Baki, Serian 

2 Sarawak Serian Serian PD Kg. Taee, Serian 

3 Sarawak Serian Serian PD Pekan Tapah, Serian 

4 Sarawak Serian Serian 
PD Pekan Beratok, Jalan Kuching-
Serian 

5 Sarawak Serian Serian PD Kg Koran, Serian 

6 Sarawak Serian Serian PD Kg Lebor, Serian 

7 Sarawak Serian Serian PD Kg Triboh, Serian 

8 Sarawak Serian Serian PD Kg Mongkos, Serian 

9 Sarawak Serian Serian PD Kg Rayang 

10 Sarawak Serian Serian PD Sg Menyan, Serian 

11 Sarawak Serian Serian PD Kg Tebedu 

 
    Cluster 62 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Asajaya Asajaya PD Kg Jemukan, Asajaya 

2 Sarawak Asajaya Asajaya PD Kg Sadong Jaya 

3 Sarawak Asajaya Asajaya PD Kg Gedong 

4 Sarawak Simunjan Simunjan PD Kg Sebangan, Simunjan 

5 Sarawak Simunjan Simunjan PD Kg Kesindu, Simunjan 

6 Sarawak Simunjan Simunjan PD Kg. Lubuk Punggur, simunjan 

7 Sarawak Betong Betong PD Kg. Hulu Meludam 

8 Sarawak Sri Aman Sri Aman PD Kg Balai Ringin 

9 Sarawak Sri Aman Sri Aman PD Pantu 

10 Sarawak Sri Aman Sri Aman PD Taman Harmoni, Sri Aman 

11 Sarawak Sri Aman Sri Aman PD Batu Lintang, Sri Aman 
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    Cluster 63 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Betong Betong PD Desa Layar, Betong 

2 Sarawak Betong Betong PD Kampung Sepinang 

3 Sarawak Betong Betong Malaban 

4 Sarawak Betong Betong Lesu 

5 Sarawak Betong Betong Langit 

6 Sarawak Betong Betong Debak 

7 Sarawak Betong Betong Penomi 

8 Sarawak Betong Betong Ulu Bayor 

 
    Cluster 64 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Saratok Saratok PD Nyabor, Kabong 

2 Sarawak Sarikei Sarikei PD Selalang, Sarikei 

3 Sarawak Meradong Meradong PD Kg Sepena, Meradong 

4 Sarawak Daro Daro PD Tanjung Manis 

5 Sarawak Daro Daro PD Jerijeh 

6 Sarawak Daro Daro PD Kg Betanak 

7 Sarawak Daro Daro PD Kg Serdeng 

8 Sarawak Daro Daro PD Paloh 

9 Sarawak Meradong Meradong PD Kg Muara Lebaan 

10 Sarawak Matu Matu PD Jemoreng 

11 Sarawak Daro Daro PD Kg Penasu 

 
    Cluster 65 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Matu Matu PD Kg Sekaan Besar 

2 Sarawak Matu Matu PD Kg Bawang 

3 Sarawak Matu Matu PD Kg Kuala Matu 

4 Sarawak Matu Matu PD Kg Pergau 

5 Sarawak Sarikei Sarikei PD RPR Taman Susur, Sarikei 

6 Sarawak Sarikei Sarikei PD Kg Sg Pasi 

7 Sarawak Meradong Meradong PD Telok Batu, Meradong 

8 Sarawak Meradong Meradong PD Sg Tulai, Meradong 

9 Sarawak Kanowit Kanowit PD Nanga Jagau, Kanowit 

10 Sarawak Kanowit Kanowit PD Ng Ngungun, Kanowit 

11 Sarawak Kanowit Kanowit PD Ng Ngemah 

12 Sarawak Kanowit Kanowit PD Ng Tada, Kanowit 

13 Sarawak Kanowit Kanowit PD Ng Dap 
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Cluster 66 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Sarawak Sibu Sibu PD Durin 

2 Sarawak Sibu Sibu 
PD Persatuan Melayu Melanau 
Bersatu, Sibu 

3 Sarawak Sibu Sibu PD Bawang Assan 

4 Sarawak Sibu Sibu PD Rantau Panjang, Sibu 

5 Sarawak Mukah Dalat PD Kg. Teh, Mukah 

6 Sarawak Dalat Dalat PD Oya, Dalat 

7 Sarawak Song Song PD Ng Temalat, Song 

8 Sarawak Song Song PD Ng Engkuah, Song 

9 Sarawak Kapit Kapit PD Ng Bangkit 

10 Sarawak Kapit Kapit PD Antawau, Kapit 

11 Sarawak Kapit Kapit PD RPR Taman Ixora Indah. Kapit 

12 Sarawak Kapit Kapit PD Ng Mujong, Kapit 

13 Sarawak Kapit Kapit PD Skim Tunoh, Kapit 

14 Sarawak Niah Suai Kapit PD Kg Kuala Nyalau 

15 Sarawak Niah Suai Kapit PD Kg. Tegageng 

 
    Cluster 67 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Marudi Marudi PD Long Bemang, Marudi 

2 Sarawak Marudi Marudi PD Ulu Teru, Marudi 

3 Sarawak Marudi Marudi PD Long Terawan, Marudi 

4 Sarawak Marudi Marudi PD Long Bedian, Marudi 

5 Sarawak Marudi Marudi PD Long Laput, Marudi 

6 Sarawak Marudi Marudi PD Long Jegan, Marudi 

7 Sarawak Marudi Marudi PD Beluru, Marudi 

8 Sarawak Marudi Marudi PD Kg.Puyut, Marudi 

 
    Cluster 68 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sarawak Limbang Limbang PD RPR Batu Biah, Limbang 

2 Sarawak Limbang Limbang PD Long Napir, Limbang 

3 Sarawak Limbang Limbang PD Kg Pahlawan, Limbang 

4 Sarawak Limbang Limbang PD Kg Talahak, Limbang 

5 Sarawak Limbang Limbang PD Gadong. Limbang 

6 Sarawak Limbang Limbang PD Ng Medamit, Limbang 

7 Sarawak Limbang Limbang PD Kg. Meritam, Limbang 

8 Sarawak Lawas Lawas PD Bario 

9 Sarawak Lawas Lawas PD Kg.Kuala Lawas 

10 Sarawak Lawas Lawas PD Kg Puru Sia, Lawas 

11 Sarawak Lawas Lawas PD RPR Lawas 

12 Sarawak Lawas Lawas PD Kg Aru, Lawas 

13 Sarawak Lawas Lawas PD Kg Awat-Awat, Lawas 
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    Cluster 69 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Kudat Kudat Pekan Kudat 

2 Sabah Kudat Kudat PD Kg. Suanpai 

3 Sabah Kudat Kudat PD Kg. Barambangon 

4 Sabah Kudat Kudat PD Kg. Rondomon 

5 Sabah Kudat Kudat PD Kg Tinangol 

6 Sabah Kudat Kudat 
PD Sekolah Lama Sekolah Rendah 
Advent Marabau 

7 Sabah Kudat Kudat PD Kg Kumbatang 

8 Sabah Kudat Kudat Pulau Banggi 

9 Sabah Kudat Kudat Pekan Baru Matunggong 

10 Sabah Kudat Kudat Kg Lajung 

11 Sabah Pitas Pitas PD Kg. Dandun Pitas 

12 Sabah Pitas Pitas PD Kg. Kelumpang 

 
    Cluster 70 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Kota Marudu Kota Marudu Kampung Toporoi, Langkon 

2 Sabah Kota Marudu Kota Marudu Kampung Marak Parak Tandek 

3 Sabah Kota Marudu Kota Marudu PD Kg Timbang Batu 

4 Sabah Kota Marudu Kota Marudu PD Kg Gana 

5 Sabah Kota Marudu Kota Marudu 
PD Kg Songsogon Magandai, Kota 
Marudu 

6 Sabah Kota Marudu Kota Marudu PD Kg. Monansad, Kota Marudu  

7 Sabah Kota Marudu Kota Marudu PD Kg. Pantai Emas, Kota Marudu  

8 Sabah Kota Marudu Kota Marudu PD Kg. Kalumpas Pitas  

9 Sabah Kota Marudu Kota Marudu PD Kg. Salimandut  

10 Sabah Kota Belud Kota Belud Kampung Taun Gusi Padang 

11 Sabah Kota Belud Kota Belud Kampung Pinasang Tamu Darat 

12 Sabah Kota Belud Kota Belud PD. Kg. Rosok 

13 Sabah Kota Belud Kota Belud PD. Kg. Tamu Darat 

14 Sabah Kota Belud Kota Belud PD Kg Taginambur 

15 Sabah Kota Belud Kota Belud PD Kg Kiau 
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Cluster 71 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Sabah Tuaran Tuaran Pekan Tuaran 

2 Sabah Tuaran Tuaran Pekan Tamparuli 

3 Sabah Tuaran Tuaran PD. Kg. Napitas 

4 Sabah Tuaran Tuaran PD Kg. Kauluan, Tamparuli 

5 Sabah Tuaran Tuaran PD Pekan Kiulu 

6 Sabah Tuaran Tuaran PD Tembiluk Buansa 

7 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan Kg Layang-layangan 

8 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan PD Kg. Durian Tunjung 

9 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan PD Kg. Sungai Labu 

10 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan Kg Lajau 

11 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan Sg Lada 

12 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan Timbalai 

13 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan Pulau Layang-layang 

14 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan Kg. Bebuloh  

15 
Wilayah 
Persekutuan 

W.P. Labuan W.P. Labuan Sg Bangat 

 
    Cluster 72 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Kota Kinabalu Kota Kinabalu Taman Sempelang Tg Aru 

2 Sabah Kota Kinabalu Kota Kinabalu PD. Kg. Kokol 

3 Sabah Kota Kinabalu Kota Kinabalu PD Kg. Warisan  

4 Sabah Kota Kinabalu Kota Kinabalu PD Kg Tampulan 

5 Sabah Penampang Penampang Kampung Ketiau Putatan 

6 Sabah Penampang Penampang Kampung Mompoit, Dongonggon 

7 Sabah Penampang Penampang Kampung Ramayah, Penampang 

8 Sabah Penampang Penampang PD Kg Tombovo 

9 Sabah Penampang Penampang PD Kg. Ulu Putatan 

10 Sabah Penampang Penampang PD Kg Sailan 

11 Sabah Penampang Penampang PD Kg. Pasir Putih 

12 Sabah Penampang Penampang PD Kg Togudon 

13 Sabah Penampang Penampang Donggongon 

14 Sabah Penampang Penampang Beverly Hill 

15 Sabah Penampang Penampang Bundusan 
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Cluster 73 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Sabah Ranau Ranau Kampung Kinarasan 

2 Sabah Ranau Ranau Kampung Nunuk Ragang 

3 Sabah Ranau Ranau PD Kg. Mohimboyon 

4 Sabah Ranau Ranau PD Kg. Kauluan, Kundasang 

5 Sabah Ranau Ranau PD Kg. Perancangan 

6 Sabah Ranau Ranau PD Kg Paka 2 

7 Sabah Ranau Ranau PD Kg. Taralobou 

8 Sabah Ranau Ranau PD Pekan Nabalu 

9 Sabah Ranau Ranau PD Kg Randagong Lama 

10 Sabah Ranau Ranau PD Kg. Toboh Lama 

11 Sabah Ranau Ranau PD Kg Paginatan 

12 Sabah Ranau Ranau PD Kg. Kintutul  

 
   

 
Cluster 74 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Tambunan Tambunan Kampung Sunsuron Tambunan 

2 Sabah Tambunan Tambunan Kampung Merampong Keningau 

3 Sabah Tambunan Tambunan PD Kg Tulid 

4 Sabah Tambunan Tambunan PD Kg. Nambayan 

5 Sabah Tambunan Tambunan PD Kg. Pahu 

6 Sabah Tambunan Tambunan PD Pekan Apin-Apin 

7 Sabah Keningau Keningau PD. Kg. Sinulihan Baru 

8 Sabah Keningau Keningau PD Kg Kahaba 

9 Sabah Keningau Keningau PD Kg. Kepayan Baru, Keningau  

10 Sabah Keningau Keningau PD Kg Meninipir 

11 Sabah Keningau Keningau PD Kg. Beriawa Ulu 

12 Sabah Keningau Keningau PD Kg. Sinagang 

 
    Cluster 75 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Beaufort Beaufort Tanjung Balai Klias 

2 Sabah Beaufort Beaufort Kampung Berunai Membakut 

3 Sabah Beaufort Beaufort PD Kg. Binsulok 

4 Sabah Beaufort Beaufort PD Kg. Klias Keci 

5 Sabah Beaufort Beaufort PD Kg. Lingkungan 

6 Sabah Beaufort Beaufort PD Kg Lubok 

7 Sabah Kuala Penyu Kuala Penyu Kampung Kalugus 

8 Sabah Kuala Penyu Kuala Penyu PD Pekan Menumbuk 

9 Sabah Kuala Penyu Kuala Penyu PD Kg. Tanjung Aru, Menumbuk 

10 Sabah Kuala Penyu Kuala Penyu PD Kg. Tempurung, Kuala Penyu 
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Cluster 76 
   

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Sabah Papar Papar Pekan Papar 

2 Sabah Papar Papar Kampung Tengah Bongawan 

3 Sabah Papar Papar Pekan Lokawi 

4 Sabah Papar Papar PD. Kg. Bolotikon 

5 Sabah Papar Papar PD Kg Kogopon 

6 Sabah Papar Papar PD Kg Kelatuan  

7 Sabah Papar Papar PD Kg Padang 

8 Sabah Papar Papar PD Kg. Brunei 

9 Sabah Papar Papar PD Kg. Kaiduan 

10 Sabah Papar Papar PD Kg. Benoni 

 
    Cluster 77 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Nabawan Nabawan Kampung Matiku, Sepulot 

2 Sabah Nabawan Nabawan PD Kg. Selarom 

3 Sabah Nabawan Nabawan PD Kg Sapulut 

4 Sabah Nabawan Nabawan PD Kg. Penunterian 

5 Sabah Nabawan Nabawan PD Kg. Pagalungan 

6 Sabah Nabawan Nabawan PD Kg. Tetagas 

7 Sabah Tenom Tenom Pekan Melalap 

8 Sabah Tenom Tenom Pekan Kemabong 

9 Sabah Tenom Tenom PD Kg. Pulong 

10 Sabah Tenom Tenom PD Kg Bamban 

11 Sabah Tenom Tenom PD Kg. Bakuku 

12 Sabah Sipitang Sipitang Kampung Lumadan 

13 Sabah Sipitang Sipitang Kampung Mesapol 

14 Sabah Sipitang Sipitang PD Kg Long Pasia 

15 Sabah Sipitang Sipitang PD .Kg. Meligan 

 
    Cluster 78 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Beluran Beluran Pekan Beluran 

2 Sabah Beluran Beluran PD Kg. Paitan 

3 Sabah Beluran Beluran PD Kg. Tangkarason 

4 Sabah Sandakan Sandakan Kampung Tanjung Pisau 

5 Sabah Sandakan Sandakan Sungai Tiram 

6 Sabah Sandakan Sandakan Kampung Pulau Shanghai 

7 Sabah Sandakan Sandakan Kampung Segaliud 

8 Sabah Sandakan Sandakan Taman Sentosa 

9 Sabah Sandakan Sandakan Prima Square Sandakan 

10 Sabah Sandakan Sandakan PD. Kg. Telupid 
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Cluster 79 

No. State 
Universal Service 

Target 
District 

WiFi Access Point (AP) to be 
Located at the Following Kampung  

1 Sabah Lahad Datu Lahad Datu Kampung Sepagaya, Lahad Datu 

2 Sabah Lahad Datu Lahad Datu Bandar Sahabat, Lahad Datu 

3 Sabah Lahad Datu Lahad Datu PD Kg. Dengan Tungku 

4 Sabah Lahad Datu Lahad Datu PD Kg Desa Kencana 

5 Sabah Lahad Datu Lahad Datu PD Kg. Tanjung Labian 

6 Sabah Lahad Datu Lahad Datu PD Kg Kokos 

7 Sabah Kunak Kunak PD Kg Tun Fuad 

8 Sabah Semporna Semporna Kampung Gunsong Nelanta 

9 Sabah Semporna Semporna Kampung Tanjung Kapor 

10 Sabah Semporna Semporna PD Kg. Lihak-Lihak 

11 Sabah Semporna Semporna PD Kg. Gusung Melanta  

 
    Cluster 80 

   
No. State 

Universal Service 
Target 

District 
WiFi Access Point (AP) to be 

Located at the Following Kampung  

1 Sabah Tawau Tawau Kampung Kalabakan 

2 Sabah Tawau Tawau Kampung Mentadak Baru 

3 Sabah Tawau Tawau Rancangan Batu 12  

4 Sabah Tawau Tawau PD Kg. Apas Balang 

5 Sabah Tawau Tawau PD Kg Merotai Besar 

6 Sabah Tawau Tawau PD Kg Kalabakan 

7 Sabah Tawau Tawau PD Kg Metadak Baru 

8 Sabah Tongod Tongod PD Kg Pinangah 

9 Sabah Kinabatangan Kinabatangan PD Bukit Garam 
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Appendix 2 
 

REGISTRATION OF INTEREST FORM 
 

[ To be printed on Licensee’s Letterhead ] 
 

REGISTRATION OF INTEREST 
 
 
To: Planning & Development Department 
 USP Division 
 SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA 
 Off Persiaran Multimedia 
 63000 Cyberjaya 
 
 
Date:     
 
Dear Sirs, 
 
UNIVERSAL SERVICE PROVISION - REGISTRATION OF INTEREST TO BE UNIVERSAL 
SERVICE PROVIDER FOR BROADBAND ACCESS SERVICE 
 
We refer to the “Invitation To Register Interest As A Universal Service Provider” (“the Invitation”) 
reference number USP/BROADBAND/02/2011 issued by SKMM on [ Insert date ]. 
 
 
We hereby register our interest to be the universal service provider pursuant to Regulation 5(1) 
of the Communications and Multimedia (Universal Service Provision) Regulations 2002 (“the 
Regulations”) in the following universal service targets: 
 
 
1. Cluster [ Insert the Cluster Number as per Appendix 1 ], [ Insert the State ] 
 
2. Cluster [ Insert the Cluster Number as per Appendix 1 ], [ Insert the State ] 
 
3. ……………………………………………………………. 
 
 
 
We are also aware that pursuant to Regulation 6(1) of the Regulations, we are legally obliged to 
submit the draft universal service plan(s) for the universal service target(s) chosen above on or 
before the time frame specified in the Invitation. 
    
 
Signed for and on behalf of 
 
 
……………………………… 

by [ to be signed by the Chief Executive Officer or 

any  other person authorised to do so by way of a 
resolution by the Board of Directors ]. 
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Appendix 3  
 

SPECIFICATIONS FOR THE COLLECTIVE BROADBAND ACCESS NETWORK AND 
INDIVIDUAL BROADBAND ACCESS 

 
 
The provision of Collective Broadband Access Phase is divided into two (2) main elements as 
follows: 
 
Part I: Collective Broadband Access Network Specification 

 
A1. Backhaul: Minimum of dedicated 2Mbps   

 

No. Network Element Description 

1 Microwave system Connectivity to nearest existing network 

2 Satellite system VSAT transceivers 

3 Cable system Connectivity to existing ADSL distribution box 

4 Leased line Hybrid backbone configuration 

 
A2. Last Mile Access Network: Minimum of 3 Access Points (AP) for WiFi Hotspot 
 

No. Network Element Description 

1 VSAT Receiver VSAT IDU and antenna 

2 
Wireless CPE / Network 
Terminating Equipment 

WiFi Booster, Wireless AP, DP 

 
A3. Data Server/Customer Data Server: Authentication and administration of users and 
system monitoring 

 

No. Equipment Description 

1 Router and switches 

Local server equipment 
2 DHCP/Proxy/AAA servers 

3 Internet service gateways 

4 Software/Application 

 
A4. Miscellaneous 
 

No. Item Description 

1 Spectrum Frequency allocation and Apparatus Assignment 

2 Civil infrastructure 
Local Authority, Utilities, Project Management, site 
acquisition and ancillary 

3 Operation and Maintenance Technical support 

4 Others Installation, testing, commissioning 

 
 
Part II: Individual Broadband Access Specification and Package  
 
 Under normal operating conditions, the collective access to broadband service provided by 

the designated universal service provider shall enable the netbook users with the following 
features: 
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(a) The ability to access to broadband service at 24 hours-per-day; and 
 

(b) Monthly broadband prepaid package subscription RM10 per month. 
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Appendix 4 
 
 

SUMMARY OF TECHNICAL PROPOSAL FOR DRAFT UNIVERSAL SERVICE PLAN 

 
Cluster [ Insert the Cluster No. ], [ Insert the State ] 

No. 
Universal 

Service Target 

Access Point 
Located at 

the Following 
Kampung 

Number of 
Access 
Point 

Coverage for 
Each WiFi 

Hotspot (m) 

Backhaul 
Technology

/Speed 

Last 
Mile 

Access  

Summary of 
Technology 

Applied 

1 

[ Insert the 
Universal Service 
Target for the 
abovementioned 
Cluster ] 

[ Insert the 
Kampung’s 
name for the 
Universal 
Service 
Target ] 

  

 

  

2 

[ Insert the 
Universal Service 
Target for the 
abovementioned 
Cluster ] 

[ Insert the 
Kampung’s 
name for the 
Universal 
Service 
Target ] 

  

 

  

3        
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Appendix 5 
 
 

SUMMARY OF FINANCIAL PROPOSAL FOR DRAFT UNIVERSAL SERVICE PLAN 
 
Cluster [ Insert the Cluster No. ], [ Insert the State ] 

No. 
 

Universal 
Service Target 

Access Point 
Located at 

the 
Following 
Kampung 

Description 

CAPEX (RM) OPEX (RM) Total 
(CAPEX + 

OPEX) 
(RM) 

Unit 
Cost 

Total 
Cost 

Year 
1 

Year 
2 

Year 
3 

Total 
Cost 

1 

[ Insert the 
Universal Service 
Target for the 
abovementioned 
Cluster ] 

[ Insert the 
Kampung’s 
name for the 
Universal 
Service 
Target ] 

     

 

  

 

   

2 

[ Insert the 
Universal Service 
Target for the 
abovementioned 
Cluster ] 

[ Insert the 
Kampung’s 
name for the 
Universal 
Service 
Target ] 

   

 

 

 

  

3           

 

 
Total Cost for Cluster [ Insert the Cluster No. ] (RM): [ Insert the price ] 

Monthly Broadband Prepaid Package Subscription (RM): [ Insert the price ] 
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Appendix 6 
 

 

OPERATION AND MAINTENANCE SUPPORT 
 
 
Maintenance and Support Services 
 
The universal service provider shall be responsible to provide maintenance and operational 
support for a period of three (3) years to ensure that the collective broadband access including 
but not limited to all facilities and services therein, in supporting the Komputer 1Malaysia project, 
is continuously available for use. The draft universal service plan shall contain detailed 
information on the maintenance and support services for the collective broadband access 
including but not limited to the following: 
 
 

A  Preventive Maintenance for Facilities and Equipments: 
 

The preventive maintenance shall be carried out with minimum or no interference 
to the operation of the collective broadband access. During the preventive 
maintenance, the universal service provider’s authorised personnel shall perform 
the general servicing, routine health checks and environmental inspections. 

 

No. Item 
Manpower 

per Site 
Frequency Description 

1       

2       

3       

 
 

B Corrective Maintenance: 
 
 The universal service provider shall perform corrective maintenance at the site to 

respond to anomaly or to the remedial request from SKMM and to restore the 
services to a condition allowing it to perform in accordance to its 
specifications.The response time for major disruption of services shall be within 
five (5) hours from the request. 

 

No. Item 
Manpower 

per Site 
Response time 

1      

2      

3      

 
 

C Hotline/Contact Number: 
 

The universal service provider shall establish a customer service and support 
centre and shall provides the SKMM of its contact number, contact personnel 
and all other relevant information for maintenance purposes.
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Appendix 7 
 

 

SUMMARY OF LICENSEE’S INFORMATION 
 
 
1. Full Company’s Name: 
 
2. Full Address : 
 
3. E-Mail Address : 
 
4. Homepage/Website : 
 
5. Status of Incorporation:  

 
Sole Proprietor / Partnership / Enterprise /Sendirian Berhad / Berhad / Private Limited / 
Limited  

 
6. Date Incorporated: 
 
7. Date of Operation: 
 
8. Paid up Capital (RM): 
 
9. Status of Licences: 
 

a) NFP(I): Yes / No 
 

b) NSP(I): Yes / No 
 

c) ASP(I): Yes / No 
 

10. Number of Employees: 
 

11. Bumiputera Status: Yes / No 
 
12. Financial Details: 
 

a) Asset (RM): 
 

b) Liability (RM): 
 

c) Worth (Asset – Liability) (RM): 
 
 
Note: 
 
The Licensee is required to enclosed the financial statement for the last two (2) or one (1) year 
financial year in order to support the information as above. 

 


