Suruhanjaya Komunikasi dan Multimedia Malaysia
Malaysian Communications and Multimedia Commission

NOTICE

COMPULSORY REGISTRATION OF PREPAID PUBLIC CELLULAR
SERVICES USERS

All new prepaid public cellular services users shall register their particulars at
the point of purchase.

Registration of particulars should be done at the respective Celcom
(Malaysia) Berhad, Maxis Communications Bhd, Digi Telecommunications Sdn
Bhd and U-Mobile Services Sdn Bhd centres or at any of their respective
authorized agents/representatives.

The Service Providers’ centres and their representatives are required to
adhere to the Guidelines on Registration of End-users of Prepaid Public
Celluiar Services (MCMC/G/07/06) dated 15" November 2006 and Guidelines
on Registration of End-users of Prepaid Public Celiular Services
(MCMC/G/01/08) (No.2) dated 31% January 2008 that has been issued by
Suruhanjaya Komunikasi dan Multimedia Maiaysia.

The Service Providers and their representatiVes are required to ensure that
information provided by users is verified against the information contained in
the original Mykad or against the originals of the following documents:-

(a)  National Identity Card for Malaysians without Mykad;
(b)  National Identity Card for Malaysian Permanent Residents;

(c) Malaysian Armed Forces and Police Personal Identity Card; and
(d)  Work Permit Identification Card or Passport for foreigners.

Service Providers and their representatives shall not register more than ten
(10) SIM cards per customer/user.
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