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INTRODUCTION

• Digitalisation of FTA start in June 2017 by the Government via myFreeview Service 
– to enhance the broadcast quality to public

• High quality of FTA will ensure a high satisfaction of users inline with technology 
change in broadcast industry especially Pay TV such as ASTRO

• Not all public are capable to convert the facilities due to high cost especially 
among B40 group and rural area such as in Sabah

• This research aims to:
• Investigate usage (uses) pattern of FTA and myFreeview among users in Sabah
• Investigate gratification level of FTA and myFreeview among users in Sabah
• To examine the relationship between Uses factors towards gratifications level 

among users in Sabah



Methodology

• Quantitative approach – utilizing 
google form questionnaire

• Involving snowballing technique 
identified by enumerators in 8 
zones in Sabah

• 533 respondents (users) 
participated in research

• 214 currently using 
myFreeview Service



Key Findings – Mean Score

Item Overall Score (n = 533) myFreeview Score (n = 214)

Uses Gratification Uses Gratification

Conducting a Research 3.92 4.15 3.97 4.26

Formal Education 3.70 3.90 3.66 3.91

Informal Education 3.99 4.16 4.04 4.18

Communication 3.88 4.09 3.95 4.17

Interact with Family Members 4.02 4.23 4.07 4.35

Interact with Others 3.77 3.77 3.82 4.04

Socialising with Others 3.73 3.99 3.80 4.03

Observation toward Source Credibility 4.12 4.19 4.17 4.23

Observation to Overcome Anxiety 4.03 4.12 4.11 4.18

Entertainment 4.42 4.41 4.46 4.47



Key Findings (2)

Item Overall Score (n = 533) myFreeview Score (n = 214)

Uses Gratification Uses Gratification

Social Utility 4.16 4.19 4.19 4.24

Searching for Information (Religious) 4.07 4.21 4.14 4.30

Searching for Information (Social) 4.21 4.29 4.26 4.37

Searching for Information (Economy) 4.30 4.36 4.36 4.44

Searching for Information (Politic) 4.27 4.33 4.35 4.42

Searching for Information (Culture) 4.27 4.34 4.29 4.40

Searching for Information (Health) 4.34 4.40 4.39 4.50

Rest 4.25 4.34 4.31 4.40

Release Emotional Pressure 4.12 4.17 4.14 4.22

Isolation from Family Members 2.94 3.14 2.85 3.07



Key Findings (3)

Item Overall Score (n = 533) myFreeview Score (n = 214)

Uses Gratification Uses Gratification

Relationship Withdrawal from Others 2.95 3.16 2.86 3.09

Get Rid of Boredom 4.21 4.27 4.22 4.34

Access to Material that is not available via internet 3.99 4.13 4.00 4.14

Easy access to information 4.05 4.14 4.02 4.19

Faster access to information 3.96 4.10 3.98 4.14

Access to reliable information 4.17 4.27 4.24 4.39

Product Information 4.01 4.16 4.08 4.28

Technical Support Information 3.97 4.07 4.03 4.17

Business/Customer Online Transaction 3.51 3.77 3.57 3.84



Other Key 
Findings

Preferred TV Channels – TV3, TV9, Berita RTM and 
Sukan RTM

98% respondents has 1-2 sets of TV

84.9% respondents came from B40 group

49.3% respondents has 4-6 members per house 41.4% 
has 7-9 members per house

There is a significant relationship between Uses factor 
towards gratifications factors among users in Sabah



Discussion and Conclusion

Discussion Factors Recommendation

Low uses level in Beaufort, 
Keningau, Tenom, Nabawan, 
Tamparuli, Kundasang and Ranau

• Geographical area such as valley 
(Keningau, Tenom, Nabawan)

• Close proximity to Mount 
Kinabalu (Signal strength) in 
Kundasang and Ranau

• Boosting signal strength and 
increase number of tower to 
transmit signal

Low Gratification level Beaufort, 
Keningau, Tenom, Nabawan, 
Tamparuli, Kundasang and Ranau

• Geographical area such as valley 
(Keningau, Tenom, Nabawan)

• Close proximity to Mount 
Kinabalu (Signal strength) in 
Kundasang and Ranau

• Limited infrastructure such as 
electricity

• Priority to use TV set and Set 
Top Box

• Boosting signal strength and 
increase number of tower to 
transmit signal in 2 area in 
between Tongod and Ranau as 
well as Nabawan Area

• Collaboration with other 
agencies to cover wider area

• Subsidize price or free of charge
• Introduction of Set-Top-Box to 

be installed at public area such s 
community area/hall



Increasing 
myFreeview Service 
Coverage

• Digital FTA Channels contribute to higher 
uses and gratification compared to normal 
FTA

• Users knowledge/experience would be 
increased based on 29 parameters in U&G

• Public will increase their interest in 
watching FTA. It will assist government 
agencies to channel all information and 
helping public to gauge with more 
information especially on the national 
development etc.

• Require inter-agencies collaboration to 
ensure a success in digital coverage (State, 
federal, private)

Coverage Area of myFreeview Service in Sabah 
(Source: https://jendela.my/map/)

https://jendela.my/map/
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