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Introduction

• The avalanche of information has been discussed by 
scholars including Wardle and Derakhshan (2017) who 
introduced the concept of ‘information disorder’.

• 84% of Malaysians receive unverified information or fake 
news via WhatsApp

• In Malaysia, Media and Information Literacy is still quite a 
technical concept.

• KDB has been proactive in safeguarding Internet users from 
online risks and threats, its content has primarily taken a 
reactive approach.

Background



Research Objectives

RO 1 RO2 RO3 RO4

To provide the current 
overview of Malaysia's 
media/digital media 

and information 
literacy landscape

To analyse frameworks 
and roadmaps of digital 
media and information 

literacy initiatives 
implementation 

strategies at local and 
international levels

To propose a 
framework for 

Malaysia’s digital 
media and information 

literacy national 
initiative.

To propose a 5-year 
national initiative 

strategic implementation 
roadmap including 

recommendations on 
relevant stakeholders and 
strategic collaborations.



Methodology

In-depth Interview Document Analysis

Collation of Findings

Roundtable Discussion

5-year national initiative 
strategic implementation 

roadmap

Framework for Malaysia’s 
digital media and information 

literacy national initiative

Framework and Roadmap for KDB Initiative



Domain Items

1.0 Information and Data Literacy 
1.1 Browsing, searching, filtering data, information & digital content

1.2 Evaluating data, information and digital content

1.3 Managing data, information & digital content

2.0 Communication and Collaboration

2.1 Interacting through digital technologies

2.2 Sharing Information and content through digital technologies

2.4 Collaborating through digital technologies

3.0 Digital Content Creation 3.4 Programming

5.0 Problem Solving

5.1 Solving technical problems

5.2 Identifying needs and technological responses

5.3 Creatively using digital technologies

5.4 Identifying digital competence gaps

Findings

Similarities of Frameworks

Research Question 1 : To conduct a comparative study of at least two (2) frameworks and 
roadmaps of digital media and information. 



Findings
Research Question 2 : To provide the current overview of Malaysia's media/digital media and 
information literacy landscape.

Sharing information and content online is 
a fundamental aspect of media literacy 
and a common activity for many internet 
users, making it a highly relevant topic.

Digital collaboration is increasingly important 
in various settings, such as work and 
education, and is a key skill for effective 
teamwork and problem-solving.

Understanding and practising online 
etiquette is essential for maintaining 
respectful and constructive interactions.

Digital interaction skills are 
foundational for communication and 
relationship-building online

In a rapidly evolving digital landscape, 
identifying competency gaps is crucial for 
individuals to adapt and remain competitive.

The ability to operate digital tools is a 
basic requirement for participation in 
the digital world. 



Domain Implementation Strategies

Digital Skills and 
Competencies

To be included in KDB. Based on the SWOT analysis, researchers would like to suggest for these topics to be 
included:
• Utilising online reference materials
• Information reliability and credibility
• Malware/ virus
• Criminal activities/ cybercrimes/ scam/ phishing
• Eco chambers

Digital Citizenship and 
Ethics

To be included in KDB. Based on the SWOT analysis, researchers would like to suggest for these topics to be 
included:
• Netiquette
• Social tension
• Mental health
• Censorship and state control
• Data privacy
• Misinformation/ disinformation/ malinformation
• Cyberbullying

Content Creation and 
Sharing

To be included in KDB. Based on the SWOT analysis, researchers would like to suggest for these topics to be 
included:
• Plagiarism
• Establishing boundaries
• Hate Speech
• AI generated content
• Platform incentivizing
• Data privacy

Findings
Research Question 3 : To propose a framework for Malaysia's digital media and information 
literacy national initiative 



Domain Implementation Strategy

Collaboration and 
Engagement

A multi stakeholder approach would highly benefit the implementation of KDB. For instance, MCMC can 
collaborate with JomCheck, Arus Academy, Society of Media and Information Literacy Educators (SMILE), the 
National Library and the Education Ministry in creating a comprehensive KDB module. Involvement of the various 
parties will ensure that all levels of societies are empowered with digital literacy skills.

Awareness and Outreach

It is important for MCMC to identify the audience that will be trained with the KDB module and tailor the content 
to suit them. In Indonesia, the program Tular Nalar created modules with specific content tailored for its 
audience which consists of elderly, housewives and students. Therefore, for KDB, researchers suggest that these 
aspects to be taken into consideration when designing the KDB module:
• Household income
• Location of training
• Age
• Gender

Regulation and Governance
It is important for the community to understand and be aware of how regulations and policies are put in place 
in order to protect their rights and not to reprimand or control them. The way KDB frames the topic is pivotal to 
create trust towards the Government.

Findings
Research Question 3 : To propose a framework for Malaysia's digital media and information 
literacy national initiative 



Domain Implementation Strategy

Research and Evidence-
based Policymaking

It is important the effectiveness of future KDB initiatives be measured and continuously assessed to ensure 
that it will benefit the community. 

Digital Accessibility and 
Infrastructure

Digital divide is an issue which has been closely scrutinised by the Government. When implementing the KDB 
initiative, it is important to identify digital accessibility and infrastructure provided for the community. This is to 
ensure that the content shared is relevant. 

Findings
Research Question 3 : To propose a framework for Malaysia's digital media and information 
literacy national initiative 





Conclusion
The analysis on digital and media literacy in Malaysia has highlighted the 
critical need for a comprehensive and multi-faceted approach to address 
the challenges and opportunities presented by the rapidly evolving digital 
landscape. 

The suggested 5-year roadmap outlines a phased approach, starting with 
foundation and planning in the first year, followed by education system 
integration, workforce development and community engagement, policy 
and regulatory frameworks, and finally, evaluation, improvement, and 
sustainability. 

Throughout the implementation process, continuous monitoring, multi-
stakeholder collaboration, investment in research and innovation, and 
effective communication will be crucial to ensure the framework's success 
and relevance.



THANK YOU!
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