
148.1 Mobile-cellular2

1Q 2023: 146.7 78.5Pay TV
1Q 2023: 79.6

3

49.1 Fixed-broadband
1Q 2023: 48.6

1133.3Mobile-broadband 
1Q 2023: 132.0

2

48,888.3 Total broadband
1Q 2023: 48,098.8

44,486.0Mobile-broadband

Subscription by individual
1Q 2023: 43,770.8

4,402.3Fixed-broadband
1Q 2023: 4,327.9

Subscription by premise, household and non-household
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RATES
PENETRATION

(%) SUBSCRIPTIONS
BROADBAND

(’000)

Notes:
1. Fixed-broadband refers to penetration rate per 100 premises.
2. Mobile-broadband and mobile-cellular refer to penetration rate per 100 inhabitants.
3. Pay TV refers to penetration rate per 100 households.
4. Revised figures are underlined.



(47.0) (113.7)

MELAKA

(43.2) (144.1)

NEGERI SEMBILAN
(43.2) (143.7)

JOHOR

(30.9) (120.5)

PAHANG

(35.3) (114.6)

TERENGGANU

(24.8) (116.1)

KELANTAN

(45.8) (94.5)

WP PUTRAJAYA

(61.6) (219.4)

WP KUALA LUMPUR

(61.6) (126.1)

SELANGOR

(57.6) (166.4)

PULAU PINANG

(40.0) (122.9)

PERAK

105.031.9

169.058.6

126.141.1

129.762.1

219.761.6

100.848.3

139.544.6 125.247.7

143.244.3

122.031.7

118.635.8

115.625.5 96.527.5

96.040.0

128.139.7

118.535.7

(104.5)(31.0)

PERLIS

(34.5) (114.2)

KEDAH

SABAH

(29.7) (100.2)

WP LABUAN

(40.0) (97.0)

(38.9) (128.3)

SARAWAK

Legend:

Mobile-broadband
Fixed-broadband
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RATES BY STATE
BROADBAND PENETRATION

(%)

Note:
1.  Data in parentheses refer to 1Q 2023 data. 
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(138.3) (1,238.0)

MELAKA

(155.0) (1,776.7)

NEGERI SEMBILAN

(534.9) (5,877.5)

JOHOR

(121.7) (1,973.5)

PAHANG

(93.7) (1,377.3)

TERENGGANU

(87.9) (2,144.3)

KELANTAN

(1,416.7) (9,055.5)

SELANGOR

(323.0) (2,947.0)

PULAU PINANG

(298.3) (2,947.0)

PERAK

(23.3) (304.8)

PERLIS

(192.3) (2,519.7)

KEDAH
SABAH

(195.0) (3,443.6)

(250.6) (3,218.1)

SARAWAK

1,434.495.6

2,004.2125.1 3,466.9188.0

3,215.2255.6

5,871.6550.1
1,286.9145.1

1,707.8164.3

9,348.81,433.8

3,203.6305.0

2,994.5328.7

2,591.5197.6

307.224.1

2,146.790.9

(488.4) (4,500.2)

WILAYAH PERSEKUTUAN 1

4,500.2498.4

Legend:

Mobile-broadband
Fixed-broadband
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BY STATE
BROADBAND SUBSCRIPTIONS

(’000)

Notes:
1. Wilayah Persekutuan is inclusive of Wilayah Persekutuan Kuala Lumpur, Wilayah Persekutuan Labuan and Wilayah Persekutuan Putrajaya.
2. Data in parentheses refer to 1Q 2023 data.
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b) Fixed-broadband by speed range (Overall)

1-30
MBit/s

134.4
102.0

79.8

67.3

1,337.5

2,151.7
682.6

23.9139.2

30-50
MBit/s

1,275.6
1,318.2

1,343.1

100-500
MBit/s

1,975.3
2,035.8

2,092.1

0.5-1
GBit/s

597.6
597.6

668.7

 1 GBit/s>-

22.7
21.8

23.4

50-100
MBit/s

96.4
106.3

120.7

34.4

1,264.1

132.3

1,800.1
583.2

23.6

1-30
MBit/s

82.3
55.9

42.8

30-50
MBit/s

1,209.4

1,272.3
1,250.4

100-500
MBit/s

1,669.8

1,755.0
1,712.4

0.5-1
GBit/s

540.1
506.3

570.1

 1 GBit/s>-

21.6
22.4

23.1

50-100
MBit/s

89.2

113.7
99.3

c) Fixed-broadband by speed range (Household)

3Q 2022 4Q 2022 1Q 2023 2Q 2023

41,748.4 42,667.3
42,588.6 

42,948.8

106.5 404.3 1,398.71,030.1

a) Mobile-broadband by technology

4G

5G

42,948.8 1,398.7

SUBSCRIPTIONS
BROADBAND

(’000)

3Q 2022 4Q 2022 2Q 20231Q 2023
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Legend:

4G
5G

(99.8) (60.4)

MELAKA

(98.3) (55.2)

NEGERI SEMBILAN
(99.1) (66.6)

JOHOR

(94.3) (33.7)

PAHANG

(97.5) (36.6)

TERENGGANU

(96.7)

KELANTAN

(100.0) (97.2)

WP PUTRAJAYA

(100.0) (97.6)

WP KUALA LUMPUR

(99.9) (92.7)

SELANGOR

(99.9) (59.7)

PULAU PINANG

(97.4) (54.8)

PERAK

71.599.8

70.499.9

66.997.4

94.199.9

97.6100.0

97.3100.0

63.998.3 64.099.8

75.099.1

42.094.3

60.397.5

20.796.7

41.290.5

54.799.0

42.287.5

69.698.9
(99.7) (23.1)

PERLIS

(98.9) (51.4)

(20.7)

KEDAH

SABAH

(90.4) (31.9)

WP LABUAN

(99.0) (15.4)

(87.4) (34.8)

SARAWAK

(%)
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COVERAGE BY 
STATE

MOBILE-BROADBAND

Notes:
1. Data in parentheses refer to 1Q 2023 data.
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a) Broadband Traffic (Exabytes)

July Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. May JuneApr.

1.38

0.98 1.00 1.00
1.04 1.04

1.09
1.06

1.07
1.05

1.07

1.06

1.17
1.19

1.06
1.07

1.09

0.96

0.98

1.08

1.14

1.03

1.14

1.08

Mobile-broadbandFixed-broadband

2022 2023

b) Fixed-broadband traffic by 
    segment (%)

c) Mobile-broadband traffic by 
    segment (%)

Others

Gaming

Social
Networking

Web
Browsing

Online
Meeting

Video 
Streaming

34.3

23.0
20.0

1.6
17.5

3.6

Others 1

Gaming

Social
Networking

Web
Browsing

Online
Meeting

Video 
Streaming

47.5
10.4

21.9

3.3

15.4

1.5

1

BROADBAND
TRAFFIC

© 2023. All rights reserved.
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Note:
1. Others refers to audio, software updates, P2P file sharing, cloud storage, etc.
2 Exabyte = 1,000,000,000 Gigabyte.
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3Q 2022 4Q 2022 1Q 2023

32,975.4

14,264.0 14,294.2

33,657.9
34,308.9

14,344.3

2Q 2023

34,983.8

14,456.3

Postpaid
subscriptions
(000’)
Prepaid
subscriptions
(000’)

Penetration
rate (%)

d) Subscriptions and penetration rate per
    100 inhabitants

145.3
146.7

148.1

143.7

a) Postpaid subscriptions (’000)

b) Prepaid subscriptions (’000)

c) Total SMS (’000)

MOBILE-CELLULAR

© 2023. All rights reserved.
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14,456.3 
(14,344.3)

34,983.8
(34,308.9)

374,123.2 
(359,766.1)

Updated as of 30 June 2023 
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Note:
1.  Data in parentheses refer to 1Q 2023 data. 



Note:
1.  Data in parentheses refer to 1Q 2023 data. 

3Q 2022 4Q 2022 1Q 2023 2Q 2023

8.6

6,536.9 6,499.8

9.6 9.3

6,449.4

Households (000’) Non-households (000’) Penetration rate (%) IPTV Satellite Total

80.7 79.6
81.4

78.5

3Q 2022 4Q 2022 1Q 2023

6,545.6 6,509.4 6,458.6 6,406.0

5,475.7

1,069.8 1,050.8

5,458.6

1,035.1

5,423.6

2Q 2023

1,026.3

5,379.79.1

b) Subscription and Penetration rate
    per 100 households

c) Subscription by technology (’000)

Non-household (’000)Household (’000)a) Pay TV Subscriptions (’000)

PAY TV
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6,396.9

6,406.0 = + 9.1
(9.3)(6,458.6)

6,396.9
(6,449.4)



Local - Government Local - Corporate Others1 Total

3Q 2022 4Q 2022 1Q 2023

18,458.9 18,574.7

744.5
17,654.0

19,203.0

17,735.8
778.4

18,330.1
812.4

60.5 60.5 60.5

2Q 2023

19,891.0

18,956.6
873.8

60.5

3Q 2022 4Q 2022 1Q 2023

232.4 115.7

48.0

184.4

628.4 687.9

81.8
33.9

594.4
34.00.0

0.0

0.0

2Q 2023

626.5

61.5
0.0

a) Accumulate number of certificates 
    issued since 2003 by type (’000)

b) Number of certificates issued by type
    in quarter (’000)

DIGITAL SIGNATURE

COMMUNICATIONS AND MULTIMEDIA
FACTS & FIGURES
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Notes:
1.  Others includes Local - Individual, Foreign - Corporate, and Foreign - Government.

Notes:
1.   All penetration rates are estimated based on population projection as at the end of period Census 2020 by Department of Statistics, Malaysia (DOSM), except 4Q 2021 and Q1 2022, the population figure is estimated 
     using MCMC internal estimation.
2.  Broadband penetration rate is calculated based on fixed-broadband subscriptions with speed equal or more than 1Mbit/s, and Mobile-broadband with speed equal or more than 650kbit/s.
3.  Fixed-broadband penetration rate per 100 premises includes household and non-household subscriptions. Household subscriptions cover residential whereas non-household subscriptions inclusive of 
     business, government, organization and etc.
4.  Commencing 1Q 2021, methodology to calculate total number of premises is revised by including total number of commercial and industrial premises from National Property Centre (NAPIC) and public facilities 
     from DOSM.
5.  The added total may differ due to rounding.
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