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COMMUNICATIONS AND MULTIMEDIA
Facts & Figures

Penetration rates (%)

Fixed-broadband1 Mobile-broadband2 

Mobile-cellular2 Pay TV3

47.6 131.0

145.3 80.6

Broadband Subscriptions (’000)

Total broadband

Fixed-broadband

Mobile-broadband

(128.9) 

(143.7) (81.4)

(46,473.5)

4,220.5

43,239.5

(4,101.1)

(42,372.4)

Note:
1. Fixed-broadband refers to penetration rate per 100 premises
2. Mobile-broadband and mobile-cellular refer to penetration rate per 100 inhabitants
3. Pay TV refers to penetration rate per 100 households

Subscriptions by premise, household and non-household.

Subscriptions by individual
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47,460.0
(46.4) 



Perlis
FBB: 30.0        (28.3)
MBB: 107.9    (113.3) 

Pulau Pinang
FBB: 56.7        (55.7)
MBB: 163.1    (160.8)

Selangor
FBB: 61.2        (60.3)
MBB: 123.4    (121.7)

Perak
FBB: 39.0       (37.9) 
MBB: 123.6   (120.1)

WP Kuala Lumpur
FBB: 60.4        (59.2)
MBB: 219.0    (219.9)

Sarawak
FBB: 38.0       (37.2)
MBB: 129.0   (127.7)

Kelantan
FBB: 23.6        (22.5)
MBB: 113.0    (111.9)

Melaka
FBB: 46.0        (44.6)
MBB: 121.9    (114.4)

Johor
FBB: 42.0        (40.7)
MBB: 139.0    (132.8)WP Putrajaya

FBB: 45.6       (45.6)
MBB: 95.4     (93.9)

Kedah
FBB: 33.4        (32.4)
MBB: 112.6    (112.1)

Terengganu
FBB: 34.2        (33.0)
MBB: 115.7    (114.1)

Sabah
FBB: 28.8        (27.9)
MBB: 100.7    (100.4)

WP Labuan
FBB: 39.2      (38.4)
MBB: 98.6    (98.4)

Negeri Sembilan
FBB: 42.0        (40.7)
MBB: 144.9    (144.2)

Pahang
FBB: 29.9        (28.8)
MBB: 121.3    (118.1)

Legend
FBB: Fixed-broadband
MBB: Mobile-broadband

BROADBAND PENETRATION RATES BY STATE (%)
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Malaysia

4Q 2022

FBB47.6

131.0

4Q 2022
3Q 2022 46.4

128.93Q 2022

MBB



FBB: 518.3
MBB: 5,657.9

FBB: 185.7
MBB: 2,477.7

FBB: 83.4
MBB: 2,079.0

FBB: 138.3
MBB: 1,238.0

FBB: 155.0
MBB: 1,776.7

FBB: 117.1
MBB: 1,976.3

FBB: 22.6
MBB: 3,14.3

FBB: 290.0
MBB: 3,141.5

FBB: 316.1
MBB: 2,876.7

FBB: 188.1
MBB: 3,453.7

FBB: 243.6
MBB: 3,223.6

FBB: 1,393.3
MBB: 8,783.6

FBB: 90.4
MBB: 1,384.4

FBB: 478.5
MBB: 4,522.7

BROADBAND SUBSCRIPTIONS BY STATE (’000)
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Johor Kedah Kelantan Melaka Negeri Sembilan

Pahang Perak Perlis Pulau Pinang Sabah

Sarawak Selangor Terengganu Wilayah Persekutuan1

Legend
FBB: Fixed-broadband
MBB: Mobile-broadband

Note:
1. Wilayah Persekutuan is inclusive of Wilayah Persekutuan Kuala Lumpur, Wilayah Persekutuan Labuan and Wilayah Persekutuan Putrajaya  
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2Q 2022 3Q 2022 4Q 2022

FIXED-BROADBAND SUBSCRIPTIONS BY SPEED RANGE (’000)

Fixed-broadband subscriptions (Household)

4G 5G

Mobile subscriptions by technology
Fixed-broadband subscriptions (Overall)

146.0 106.5
404.3

5G
404.3

4G
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42,644.941,022.1 41,748.4

101.1

40,599.7



Note:
1. Others refers to audio, software updates, P2P �le sharing, cloud storage, etc.

Fixed-broadband tra�c by segment (%)

Mobile-broadband tra�c by segment (%)

Fixed-broadband Mobile-broadband

BROADBAND TRAFFIC

0.96
0.91

0.85

Others1
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Broadband tra�c (Exabytes)



BILLRM

PAY

Postpaid subscriptions (’000)

 14,294.2 

 33,657.9 
Prepaid subscriptions (’000)

405,358.8
Total SMS (’000)

RELOADRM

PAY

SMS

(14,264.0)

(32,975.4)

(450,264.7)

Subscriptions and penetration rate per 100 inhabitants

Postpaid 
subscriptions (’000)

Prepaid 
subscriptions (’000)

Penetration rate (%)

MOBILE - CELLULAR

© 2023. All rights reserved.

4Q 20223Q 20222Q 20221Q 2022

139.2

143.1 143.7
145.4

32,500.4 32,501.9 32,975.4 33,657.1

14,170.9 14,226.0 14,264.0 14,294.2



PAY TV

Households (’000) Non - households (’000) Penetration Rate (%)

Subscriptions and penetration rate per 100 households
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4Q 20223Q 20222Q 20221Q 2022

IPTV Satellite

5,458.75,523.2 5,513.8 5,475.7

1,050.81,105.6 1,079.0 1,069.8

Pay TV subscriptions (’000)

 6,509.4 
Pay TV subscriptions by 

household (’000)

6,499.8
Pay TV subscriptions by 

non-household (’000)

9.62

Subscriptions by technology (’000)

78.4

82.6
81.4 80.7

6,620.5 6,584.6 6,536.9 6,499.8

8.2 8.3 8.6 9.6

1Q 2022 2Q 2022 3Q 2022 4Q 2022

6,628.8 6,592.9 6,545.6 6,509.4

Total



DIGITAL SIGNATURE (’000)
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Accumulate number of certi�cates issued by type

778.3
674.8

696.5 744.5

17,735.816,738.4 17,467.0 17,654.0

60.5
59.7

60.5 66.1

1Q 2022 2Q 2022 3Q 2022 4Q 2022

1. All penetration rates are estimated based on population projection as at end of period according to Census 2020 by Department of Statistics, Malaysia (DOSM), except for 4Q 2021 and 1Q 2022, the population �gure is estimated using MCMC internal estimation 
2. Broadband penetration rate is calculated based on �xed-broadband subscriptions with speed equal or more than 1Mbit/s, and mobile-broadband with speed equal or more than 650kbit/s
3. Fixed-broadband penetration rate per 100 premises includes household and non-household subscriptions. Household subscriptions cover residential whereas non-household subscriptions inclusive of businesses, government, organization etc.
4. Commencing 1Q 2021, methodology to calculate total number of premises is revised by including total number of commercial and industrial premises from National Property Information Centre (NAPIC) and public facilities from DOSM
5. Data in parentheses refer to 3Q 2022 data.

Notes
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Note:
1. Others includes Local - Individual, Foreign - Corporate, and Foreign - Government

1Q 2022 2Q 2022 3Q 2022 4Q 2022

Local - Government Local - Corporate Others1

81.8

530.3 731.1

184.4 33.9

28.8

21.7

48.0
5.58

2.42

0.77

5.58

561.5

753.5

238.0

110.1

17,473.0 18,226.5 18,464.5 18,574.7

Number of certi�cates issued by type by quarter

Total


