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YES (PREPAID AND POSTPAID) USERS SURVEY 2012

The Malaysian Communications and Multimedia Commission (MCMC) will be
conducting the YES (Postpaid and Prepaid) Users Survey 2012 to collect data on

the use of Internet.

This is a part of MCMC research regarding the use of Internet in Malaysia. The finding
of this survey is expected to help improve MCMC’s Internet programmes through a

wider use of broadband.

The survey will be conducted entirely through phone and will begin on 1 December
2012 until 31 December 2012. Canvassing will begin from 9.00 am to 5.00 pm daily
including Saturdays and Sundays except Federal Territory Kuala Lumpur/Selangor
public holidays. Extension of survey period, if necessary, will be announced on the
MCMC website.

Please be advised that no monies will be collected nor sales solicited. Respondents are
randomly selected based on telephone numbers by a computer. Although participation
is voluntary, full cooperation is sought from the public to provide the information
requested. All information collected will be held in the strictest confidence and will be

used only for the purpose of deriving statistics at national level.

For more information, please contact:
Malaysian Communications and Multimedia Commission
Off Persiaran Multimedia
63000 Cyberjaya, Selangor
(att: Statistics Department)
Tel: +603 86 88 84 57
+603 22 72 66 66
Fax: +603 86 88 10 50

www.skmm.gov.my



