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Notes

The statistics relating to courier services were culled from the quarterly Survey of Courier Companies canvassed
by the Malaysian Communications and Multimedia Commission (MCMC). The survey covered only the top 10
courier companies in terms of revenue.

Where a table is not accompanied by a source acknowledgement, that table carries data that emanated solely
from MCMC.

Preliminary figures are italicised.
Revised figures are underscored.
Symbols and abbreviations

.. - not available

Qtr - Quarter

POSTAL AND COURIER SERVICES
POCKET BOOK OF STATISTICS

V & &8 O 8 &N O 4

f
f
f
f
f
ag






{ V AV W A e 4

POSTAL AND COURIER

' K
J SeRvices" f
' MALAYSIA BASIC INDICATORS ‘
/ /
/ y

& O L e e Ly



{l’l’l’l’l’

{

1 Malaysia basic indicators

Note

30.49 7,435 283.244 261.080 111.4

Source:
DOSM, MCMC

Explanatory notes:
1. Population projections as at end of period, based on Census 2010.
2. Number of households derived by dividing populations by average household size.
3. Base year is 2010.
4. Base year is 2010.
The CPI reported against a period, refers to the average index for the period spanning 1st January to the end of that period.
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2 Postal establishments

f
____!
of
K

2015 in quarters

Source:
Pos Malaysia Berhad
Note:
Computerised post office means post office with online system.
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2 Postal establishments (cont’'d)

2015 2 Johor

Kelantan

Negeri Sembilan

f
-/
"____!
=
f

Perak

Pulau Pinang

Sarawak

Terengganu

WP Putrajaya
--————
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2 Postal establishments (cont’'d)

2013 107 2,265 24 |

2015 in quarters

2 113 2,259

Source:
Pos Malaysia Berhad
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2 Postal establishments (cont’'d)

2015 in quarters

2 702 29 1

Source:
Pos Malaysia Berhad
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3 Postal staff

2013

2015 in quarters '

18,336

Source:
Pos Malaysia Berhad
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4 Postal coverage and service

2013 340 29,205 ‘

2015 in quarters

2 342 31,120

Source:
Pos Malaysia Berhad
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5 Post boxes and postal vehicles

2015 in quarters

2 3,227 96,725 2,577

Source:
Pos Malaysia Berhad

f
f
e a8 serw 205 eess '
N

POSTAL AND COURIER SERVICES .
POCKET BOOK OF STATISTICS

h_ . S N W N\



{l’l’l’l’

6 Postal machines
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2015 in quarters

8,546

Source:

Pos Malaysia Berhad
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7 Delivery of mail

2013 5

20 93

2015 in quarters

-/ -/ =/ =] 0]
2 5 20 94 6

Source:
Pos Malaysia Berhad
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8 Postal traffic

2013 978,094,914 13,896,987 21,217,722

2015 in quarters '

206,350,126 1,055,901 2,616,949

Source:
Pos Malaysia Berhad
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9 Postal traffic - special treatment

2013 2,649 21,230

2015 in quarters ‘

2 515 5,489 123 317

Source:
Pos Malaysia Berhad

POSTAL AND COURIER SERVICES .
POCKET BOOK OF STATISTICS

h_ . S N W N



{l’l’l’l’

10 Postal parcel service

2013 662,681 199,681 220,210

2 161,538 35,471 49,466

Source:
Pos Malaysia Berhad
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10 Postal parcel service (cont’'d)
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2 23 1
Source:
Pos Malaysia Berhad
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2013 702,177 326,186,475

/

— /
—

/

2015 in quarters

2 96,763 47,124,947

Source:
Pos Malaysia Berhad
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11 Financial service (cont’d)

2015 in quarters

698,236

f
f
f
N

Source:
Pos Malaysia Berhad
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12 Philately

2013 6,233 70,895

2015 in quarters

2 1,337 80,868

Source:

SODA

Standing Order Deposit Account. For purchase of philatelic items including first day covers via order whereby customers can
register as a member and the orders will be sent to the customer's address each time new themed stamps are launched.
Stamp Issues - Shows the beauty, uniqueness, pride, heritage, art, culture, personality, development of science and technology, civilisation,
Special history as well as the uniqueness of flora and fauna of Malaysia.

Commemorative - Commemorates important events in history which took place locally or internationally or events that are

significant such as inaugural ceremonies, anniversaries and etc.

Illustrates national aspects such as agriculture, plantation and etc. These change once every 5 years on average.

Definitive
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Number of Courier Licences

117 117
s o Mo M, 13 108
105 105
93 o
I I |
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As at 30 June 2015
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14 Courier establishments
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2015 in quarters
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14 Courier establishments (cont’'d)

Kedah

Melaka

/
__________f
e —————
-
/

Perlis

Sabah

Selangor

WPKL
--————————
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15 Courier staff

Note

2013 1,524 1,486 5,151 1,394 1,086

1,817 1,791 5,641 1,122

Explanatory notes:
1. Includes operation centre, sales, financial and customer service.
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16 Courier vehicles

2013 1,551 2,641

2015 in quarters
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17 Courier traffic

2013 32,110,206 2,549,217 12,659,642 3,826,352 I

2015 in quarters

2 8,748,221 625,782 4,924,595 1,020,592
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OTHER STATISTICAL PUBLICATIONS Statistical Bulletins:

1. Communications & Multimedia: Pocket Book of Statistics (ISSN:2180-4656),
a quarterly bulletin of the communications and multimedia industry.

2.  Postal & Courier Services: Pocket Book of Statistics (ISSN:2231-9913),
a half yearly bulletin of the postal & courier industry.

Statistical Brief:
Statistical Briefs, disseminate findings of surveys conducted by MCMC.

Contact MCMC for more details.
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