
PENETRATION RATES (%)

Facts & Figures4Q 2020
COMMUNICATIONS & MULTIMEDIA

Fixed-broadband1

37.2
3Q 2020: 35.6

Mobile-broadband2 Mobile-cellular2 Pay TV3

118.7
3Q 2020: 117.4

133.6
3Q 2020: 132.8

89.0
3Q 2020: 88.1

Broadband

Total Broadband 
Subscriptions ('000) 

42,186.6
3Q 2020: 41,568.9

Note:
1. Fixed-broadband refers to penetration rate per 100 premises
2. Mobile-broadband and mobile-cellular refer to penetration rate per 100 inhabitants 
3. Pay TV refers to penetration rate per 100 households 

Mobile-broadband Subscriptions ('000) 

38,837.2
3Q 2020: 38,369.5

Fixed-broadband Subscriptions ('000) 

3,349.5
3Q 2020: 3,199.4
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Broadband Penetration Rates by State (%)
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Legend:

Fixed-broadband1

Mobile-broadband2

102.1 3Q 2020:
103.2

80.9 3Q 2020:
80.1

98.4 3Q 2020:
100.2

130.2 3Q 2020:
129.3

133.4 3Q 2020:
132.9

113.3 3Q 2020:
111.7

103.6 3Q 2020:
99.9

97.9 3Q 2020:
95.4

98.1 3Q 2020:
92.6

102.2 3Q 2020:
99.5

111.1 3Q 2020:
110.8

141.4 3Q 2020:
132.9

113.6 3Q 2020:
113.6

121.1 3Q 2020:
122.7

227.6 3Q 2020:
224.0

85.4 3Q 2020:
88.5

Note:
1. Fixed-broadband refers to penetration rate per 100 premises
2. Mobile-broadband refers to penetration rate per 100 inhabitants 

37.2 3Q 2020:
36.4

24.7 3Q 2020:
23.9

17.4 3Q 2020:
16.8

23.3 3Q 2020:
22.2

13.8 3Q 2020:
12.8

37.6 3Q 2020:
36.5

37.1 3Q 2020:
35.6

22.5 3Q 2020:
21.5

31.1 3Q 2020:
30.1

23.5 3Q 2020:
22.5

45.1 3Q 2020:
44.0

53.8 3Q 2020:
52.4

21.9 3Q 2020:
20.9

63.3 3Q 2020:
53.8

33.0 3Q 2020:
31.4

47.0 3Q 2020:
44.8

Malaysia

118.7 3Q 2020:
117.4

37.2 3Q 2020:
35.6
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Fixed-broadband Subscriptions by State (’000)

Jo
ho

r

Ke
da

h

Ke
la

nt
an

M
el

ak
a

N
eg

er
i S

em
bi

la
n

Pa
ha

ng

Pe
ra

k

Pe
rl

is

Pu
la

u 
Pi

na
ng

Sa
ba

h

Sa
ra

w
ak

Se
la

ng
or

Te
re

ng
ga

nu

W
ila

ya
h 

Pe
rs

ek
ut

ua
n

Mobile-broadband Subscriptions by State (’000)
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407.9

134.4
56.4

101.7

117.1

89.0
223.4 15.6

252.0

139.2
187.0

1,154.2

64.8

406.2

4,936.4

2,239.2 1,881.6 1,059.1

1,507.3

1,742.2

2,852.8

283.6

3,162.92,512.0 2,881.2

7,940.7

1,240.4

4,221.9
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Note:
1. Wilayah Persekutuan is inclusive of  Wilayah Persekutuan Kuala Lumpur, Wilayah Persekutuan Labuan and Wilayah Persekutuan Putrajaya 
2. Please refer to page 2 for individual penetration rates of  Wilayah Persekutuan Kuala Lumpur, Wilayah Persekutuan Labuan and Wilayah Persekutuan Putrajaya 3



4Q 2020

3Q 2020

2Q 2020

4Q 2020

3Q 2020

2Q 2020

Fixed-broadband Subscriptions by Speed Range (’000)

50-100Mbit/s

Fixed-broadband Subscriptions (Overall)
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Fixed-broadband Subscriptions (Household)
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Mobile Subscriptions by Technology (’000)

4G

3G

2G

4Q 20203Q 20202Q 2020

5,417.1

3,982.4

34,136.4

5,196.2

2,791.2

35,578.3

5,016.7

2,608.3

36,228.9
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Note:
1. Each speed range includes the lower bound speed
 



Fixed-broadband traffic Mobile-broadband traffic

Broadband Traffic (exabytes)
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Mobile-cellular

Postpaid Subscriptions ('000) 

13,570.7
3Q 2020: 13,460.3

RM

Subscriptions and Penetration Rate per 100 Inhabitants

Prepaid
subscriptions (’000)

Postpaid
subscriptions (’000)

Mobile-cellular 
penetration rate (%)

2017 2018 2019 1Q 2020

Total SMS

SMS
511.0 million 

3Q 2020: 806.2 million

13,503.213,341.711,576.310,231.2

30,262.731,259.030,837.132,107.3

RM

2Q 2020

13,412.0

29,968.2

3Q 2020

13,460.3

29,959.4

42,338.5 42,413.4
44,600.7 43,765.9 43,380.2 43,419.7
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69.0%

31.0%

Prepaid Subscriptions ('000) 

30,152.9
3Q 2020: 29,959.4

6

4Q 2020

13,570.7

30,152.9

43,723.6

132.8132.8134.2135.4
130.2131.2 133.6



Pay TV

Subscriptions and Penetration Rate per 100 Households

Non-households 
(’000)

Households (’000)

Pay TV 
penetration rate (%)

Note:
1. All penetration rates in this publication are estimated based on population projection as at end of period according to Census 2010 by Department of Statistics, Malaysia (DOSM)
2. Broadband penetration rate is calculated based on fixed-broadband subscriptions with speed equal or more than 1Mbit/s, and mobile-broadband with speed equal or more than 650kbit/s
3. Fixed-broadband penetration rate per 100 premises includes household and non-household subscriptions. Household subscriptions covers residential whereas non-household subscriptions inclusive of businesses, 
    government, organization etc.
4. Revised figures are underlined.

For further inquiries please contact Statistics and Data Intelligence Department MCMC at, statistics@mcmc.gov.my

2017 2018 2019 1Q 2020 2Q 2020

Digital Signature

Subscriptions by Type of Users (’000)

2017 2018 2019 1Q 2020 2Q 2020

Local - Government

Local - Corporate

Others

Note:
Others includes Local-Individual, 
Foreign-Corporate, and 
Foreign-Government

3Q 2020

15,390.5
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3Q 2020
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6,542.3 7,062.2 7,103.4 7,168.9

231.2
16.6 13.9 14.16,773.5

7,078.9 7,117.4 7,183.0

7,202.0

10.0
7,212.0

7,247.0

11.1
7,258.2

7,328.9

10.4
7,339.3

83.2
87.3 86.3 87.3 87.6 88.1 89.0

15,486.115,111.8
14,194.713,811.3

12,368.4

11,042.7

4Q 2020

4Q 2020

10,716.8
11,954.9

13,310.1 13,673.2 14,568.9 14,819.6 14,898.1

304.0 381.7 456.7 473.9 493.5 516.3 533.5


