
2021 MCMC RESEARCH SYMPOSIUM SERIES NO. 8
BEYOND THE PANDEMIC: 

THE ROAD TO SUSTAINABLE SOCIO-ECONOMIC RECOVERY
Live Webinar, Wednesday, 7 July 2021  

ADEQUACY OF MALAYSIAN LAWS IN 
REGULATING CYBERBULLYING

Ani Munirah Mohamad (UUM)(L)
Ahmad Shamsul Abdul Aziz (UUM)

Noor Azlina Mohd Noor (UUM)
Yusramizza Md Isa @ Yusuff (UUM)

Huda Ibrahim (UUM)
Osman Ghazali (UUM)



Cyber+bullying

Anytime

Anyone

Anywhere

Internet and world 
wide web have 

aggravated BULLYING
into the CYBERspace

1.Adequacy 
of Malaysian 

laws

3.Gaps in 
the law

Interview with 19 experts

Survey questionnaire involving 120 respondents
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OBJECTIVES



Finding 1: Inadequacy of Malaysian 
laws in addressing cyberbullying

Cyberbullying
is not specifically 

provided under the 
Malaysian laws

= Uncertainty in 
implementation

1.No 
specific law

Penal Code, CMA 1998,
CCA 1997, CA 1997, 

etc. (Inadequate 
recourse)

Limitations in its 
application, not 

adequate to address 
cyberbullying

2.Laws are 
dispersed

Finding 2: Comparative study of laws 
and policies in international context

International
and regional laws 
are generally not 

binding

Even if binding, it 
does not provide 

adequate recourse 
for cyberbullying

1.Internation
al/Regional 

laws

Specific laws in 
Philippines, 

Singapore, Australia, 
UK, New Zealand

Worthy to learn their 
experiences to suit to 

our local 
circumstances

2.Other 
nations’ 

laws
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Finding 3: Gaps in current laws that 
need to be developed or enhanced

Existing laws that 
potentially cover 

cyberbullying can only 
apply to the extent of 

its application (not 
adequately addressing 

cyberbullying)

Dispersed law means 
various points of 
references, which 
might dilute the 

urgency/significance of 
handling cyberbullying 

cases.

Need to address gaps 
in law by establishing 

general definition,  
duty of care and stand-

alone legislation

Reference to laws of 
other nations: Need to 
be cautious as to the 

suitability of importing 
into Malaysia
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Finding 4: Other governing modalities 
to manage cyberbullying in Malaysia

Prevention strategies

• Establishment of internal 
policies in schools/ 
organisations/institutions 
against cyberbullying

• Strengthening of family 
institutions

Handling mechanism

• Easy and quick channel of 
reporting

• Protection for victims, e.g. 
rehabilitation, counselling, 
compensation scheme, etc.
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Recommendation Creation of a specific law to address 
anti-bullying (Proposed name: “Anti-Bullying Act”)

1. Learn from other 
jurisdictions

2. Strengthen local 
community resilience and 

role
3. Drafting of Bill

Recommendation

Cyberbullying prevention 

• Anti-bullying policies

• Family roles

Handling of cyberbullying incidents

• Channel of reporting, handling mechanism for 

rehabilitations, punishment, etc.

Establishment of working committee as
focal point for coordination
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Contact me:
animunirah@uum.edu.my
019-5555084
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