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The aim of this research is to transfer IT knowledge

to OVC in Malaysia.

e To provide programs that teach basic IT skills of Microsoft
Office (Word, Excel, and Power Point) to OVC.

e To evaluate the impact of technical, perceptions and
confidence in IT of OVC in receiving new IT skills knowledge.

e To evaluate communication skill of OVC when joining a
program that organized by university community.
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Res,?\;’/[\caht?y“pej;‘f’" L This research project we have executed a series of IT skills programs that teach OVC

knowledge transter Microsoft Office. The duration of the programs is 4 days (6t ,7th ,13t, and 14t
Progfams ety | February 2021) at PERNIM centre.

can provide to OVC?” @

FINDING ANALYSIS

general, the participants can access to IT facilities at a very low level.

The workshop has served positive impacts on the participants. Research Question 2
o . ] ) ) “How the acceptance of
The findings suggest that the workshop has positively improved the technical skills, OVC in learning new IT
. . . . . . skills knowledge?”.
the perception d the confidence in IT among the participants at primary and secondary
schools.
FINDING ANALYSIS
Research Question 3 L. . , . . L.
“How the communication The training managed to pique learners’ interest. However, these kind of trainings
skills demonstrated by OVC shall be replicated to OVCs with more contact hours and longer time period to

throughout the program?”

sustain their interest and provide more time for them to practice communication
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RECOMMENDATION

There should be a sequel of similar programs for the OVC
to continue learning and enhanced their skills.

To organized train the trainer program for OVC to teach
the knowledge to other OVC or orphaned welfare
associations in order to empower the IT skills towards
OVC and marginalized community.

To have more programs organized by MCMC, university or
any government sectors that invite the OVC and other
marginalized community, for them to feel welcome and
increase their self esteem to face the real world.
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