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Introduction

• Mobile phones are necessity to facilitate various daily affairs and 
communication tools that are important nowadays. Marginalized 
groups such as homeless people also need mobile phones as a 
medium to connects them to various necessities and 
opportunities in daily life (Marler, 2018).

• Previous studies (e.g., Eyrich-Garg 2011; Guadagno, Muscanell, 
& Pollio, 2013; Pollio, Batey, Bender, Ferguson & Thompson 
2013; Sala & Mignone 2014) clearly show the existence of  
digital gap when discussing about homelessness and mobile 
phones.

• Mobile phones are also used to maintain social relationships and 
services among homeless people (McInnes et al., 2014; Rice,, 
Lee & Taitt, 2011).
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The need to access health information

In general, mobile phone technology helps improve 
communication between health care providers and homeless 
people (McInnes et al., 2013).

Sala and Mignone (2014) found that homeless people need 
mobile phones for the purpose of obtaining health services.

Other studies have outlined the potential of mobile phones 
and the internet to improve the health, addiction issues and 
sexual health of individuals experiencing by the homeless 
people (Rice, Kurzban & Ray 2012; Sala & Mignone 2014).
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Key Findings of the Study

 Majority of the respondents use smart phones. Mostly used  smart phones from unpopular 
brands and cheaper price range of RM100 - RM300.

 Preference of service: Prepaid - due to unwillingness to commit and inability to afford the 
service all the time.

Usage priority
1. Contact family and friends,
2. Entertainment medium,
3. Obtain information on food aid from NGOs,
4. Social support medium through online group formation (for example through whatsapp),
5. Social networking tools for various life affairs,
6. Make hospital appointments, and
7. Obtain other information.



Key Findings of the Study (continue)

The use of mobile phones has become a major necessity when the Covid-19 pandemic hit the
country.
 Scan QR code on the MySejahtera apps when entering premises
 Make hospital appointments for health and medical related matters

Even though they have smart phones, not everyone has the internet data at all times.

These findings imply that the variety of health information disseminated through online medium
cannot be fully utilized as there are marginal groups who left-behind. In fact, some homeless
people have no idea about the pandemic of Covid-19 issue. This to some extent, threatens the
success of the national agenda in the aspect of public health.

Therefore, homeless people need to be helped to enable them to access the internet, therefore
they are able to access information on health.



RECOMMENDATIONS FOR IMPROVING THE INTERNET ACCESS AMONG THE HOMELESS 
AND OTHER DISADVANTAGED GROUPS 

1. INTERNET SERVICE PROVIDER/ TELCO

 Subsidy/discount program for internet data purchase

 Implement Corporate Social Responsibility (CSR) by providing free internet data

 Collaborate with telephone manufacturing companies to provide mobile phone ownership packages and internet

data at affordable prices.

2. MALAYSIAN COMMUNICATIONS AND MULTIMEDIA COMMISSION

 Provide free internet network around Kuala Lumpur for the convenience/benefit of the homeless people.

At the micro level, the above recommendations can help homeless people to obtain health information as well as

reduce the digital gap that exists between homeless people and the normal group of people.

At the macro level, the above ecommendations will further highlight the function of MCMC in optimizing the use of

telecommunications, increasing consumer satisfaction, improving service access and helping to achieve the national

agenda to become an efficient and competitive communications industry.
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