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the introduction
 internet invades the privacy of children
and adolescents more than other media
Madden, Cortesim Gasser, Lenhart, and Duncan (2012)

 examples of online risks:
- sharing personal information
- talking about personal issues with strangers
- exchanging photos

risk taking is part of youth development
Boyer, 2006; Dahl, 2004; Jessor & Jessor, 1977
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the situation in Malaysia
 social media usage has tremendously grown
Socialbakers, 2014

13 million Facebook users
= 49.83% of the population
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the KDB program
 MCMC has launched online safety initiatives
 the main aim was to educate
-

the youth
their parents
educators

 topics covered:
-

how to protect oneself online
the dangers of fraud and online scams
cyber treats

6

the big question

did it work?
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the reasons to find out
 identify the more effective programs
 tailor future programs more effectively
 identify effective methods of message
delivery to ensure lifelong lessons
 shape responsible internet users
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the plan to find out
Our 3-fold main aim:
 to investigate the content of the
information disseminated to the youth
to examine online threats from the angle
of the youth
 to evaluate the efforts carried out by
MCMC via the KDB campaign
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main aim #1
 what types of media did MCMC utilize to disseminate information
to the youth?
 how much information has been disseminated by MCMC to the
youth?
 what are the content of the information disseminated to the youth?
 What communication methods were used to relay the content of
the information to the youth?
 What approach were the content of the information relayed to the
youth?
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main aim #2
to examine online threats from the angle of the
youth
 what are perceived as online risks by the
youth?
 to what extent do the youth indulge in online
risk taking behaviors?
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main aim #3
to evaluate the efforts carried out by MCMC via the KDB
campaign
 what is the current level of awaress of the KDB
campaign among youth?
 how effective has the KDB program been for those who
have already undergone some of the previous
programs?
 how can MCMC further improve the existing programs
in order to produce more desirable results among
youth?
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the research objectives
1)
2)
3)
4)

to compile the documents used by MCMC to disseminate information on KDB.
to determine the volume of information disseminated by MCMC to the youth.
to identify the actual content of the information disseminated to the youth.
to investigate the communication methods used to relay the content of the
information to the youth.
5) to examine the approaches used to relay the content of the information to the
youth.
6) to understand the perceived risks among youth.
7) to investigate the extent to which youth indulge in online risk taking behaviors.
8) to measure the level of awareness of the KDB campaign among the youth.
9) to measure the effectiveness of the KDB campaign.
10) to identify methods that can improve the existing KDB programs.
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the method for phase 1
(content analysis)
to investigate the content of the information disseminated to the
youth

create codebook
content disseminated to the youth
communication method used
approach used
inter coder reliability
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the method for phase 2
(interviews and focus groups)
to examine online threats from the angle of the youth

age group: 13-18 year olds.
 purposive sampling method: urban and rural
schools in Peninsular Malaysia, Sabah, and
Sarawak.
interviews will take place till saturation point.
findings then reinforced with focus groups (6-8
per group).
interviews and focus group participants
different from one another.
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the method for phase 3
(longitudinal surveys)
to evaluate the efforts carried out by MCMC via the KDB campaign

data collection 3 times in a year with 3
months gap in between.
 point 1: never experienced a KDB program
 exposure to a KDB program
 point 2: after the experience
 point 3: after the experience
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the method for phase 3
(longitudinal surveys)…cont.
to evaluate the efforts carried out by MCMC via the KDB campaign

n = 400 at each point
 results with be compared with more
developed countries
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the contributions
 Identifying which of the content disseminated to
the youths are most impactful.
 Tailoring future programs more effectively to suit
the youths capability and capacity of retaining
information and behavioral alterations.
 Mold responsible internet users who can navigate
themselves online without compromising their
safety.
 Benchmark Malaysia’s performance with more
developed countries.
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the timeline (year 1)
Activities/months
Planning (literature review, design of the
research & identifying subject matters of
studys)
Phase 1 :
Gathering documents

Year 1

Create codebook for content analysis,
coder training, and data entry
Data analysis & writing of report
Discussion
Presentation
Phase 2:
Designing interviews & focus group
questions
Conduct interviews and focus groups
Transcribe interviews and focus group
discussions
Data analysis & writing of report
Discussion
Presentation

(1)

(2)

(3)

(4)

X

X

(5)

(6)

(7)

(8)

(9)

(10)

(11)

(12)

X
X

X
X
X
X
X
X
X
X
X
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the timeline (year 2)
Activities/months
Phase 3:
Designing of questionnaire
collection point 1
Data collection for point 1
Data entry & analysis
Data analysis & writing of report
Discussion
Presentation
Data collection for point 2
Data entry and data analysis
Writing of report
Presentation
Data collection for point 3
Data entry and data analysis
Writing of report Discussion
Presentation

(1)
for

data

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

(11)

(12)

X
X
X
X
X
X
X
X
X
X
X
X
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