A DSRG

1\ [\ V| DIGITAL SOCIETY RESEARCH GRANT

DOES MOBILE APPS HELP TO GROW YOUR BUSSINESS?
THE CASE STUDY OF DELIVERY SERVICES IN SABAH
Dr RUSLI LATIMAHA
PN DIANA NABILA CHAU ABDULLAH
PN SHAFINAZ NAIM
Universiti Malaysia Sabah

2021 MCMC RESEARCH SYMPOSIUM SERIES NO. 8
BEYOND THE PANDEMIC:
THE ROAD TO SUSTAINABLE SOCIO-ECONOMIC RECOVERY
Live Webinar, Wednesday, 7 July 2021



UMS

UNIVERSITI MALAYSIA SABAH

FHOR A DPSRG
LX’ S0k GRS MC\NNMC DIGITAL SOCIETY RESEARCH GRANT
s ]08m m

m\\t.
USED

G"'é‘?%

Why used MAP?

""""" y Reward 12.9%

Q Adventising 19.5%

Discount 40.1%

>
2= CASHON = &pei
TR Gy DELIVERY| =}

ﬂ | ¢ N

/331 samples 9

/” b e N e

W |
9 (5 509" f

BEYOND THE PANDEMIC THE ROAD TO SUSTAINABLE SOCIO ECONOMIC RECOVERY WEDNESDAY 7 JULY 2021

Mobile Broadband]®
'



UMS A DSRG

UNIVERSITI MALAYSIA SABAH MC\NMC DIGITAL SOCIETY RESEARCH GRANT

i 828 /71111111 O
gy, e

\ 40////;/ Upload +-*+*-+* 4 Private Runner Services
S — ) e #Unmanagable
= 50 = RS PISOSCO
= — #Safety,
e S Pies Gt

7

/' ZBA0IMAOIEResh

5

Less Cash Society
#Roomiferdimproyement;
|

% Socwaﬂ Media
~\ SPEerm for cnline mariet
S 6%

C@ﬁtuini '

\A.’
W

PERSPECTIVE

BUSINESS

BEYOND THE PANDEMIC: THE ROAD TO SUSTAINABLE SOCIO-ECONOMIC RECOVERY, WEDNESDAY, 7 JULY 2021



UMS A DSRG

UNIVERSITI MALAYSIA SABAH MC\NMC DIGITAL SOCIETY RESEARCH GRANT

CCCCECECCE
CYIMPLICATIONS

=~

&

(C e

Coverage

)\ €400 G 180 mbps - cnline aciiviies
| 520 (o 3B Mlbps - heusaheld pupesee

Cninimize prise lnpast @h@

- % Private Honezofiiiee)
» Runner | gxwsRsosco
ARPS,

‘m

tkea Kinakealy, Teway anc Sencalen

#DigitallkneeNraderZone)
#S M ENeTWalltess

) I EERigitalkax

(it

AV 4
BEYOND THE PANDEMIC: THE ROAD TO SUSTAINABLE SOCIO-ECONOMIC RECOVERY, WEDNESDAY, 7 JULY 2021

timebile welled




THANK YOU

drruslhi.lat@ums.edu.my
+(6)016 637 1245

Faculty of Business, Economics and Accountancy
Universiti Malaysia Sabah
Jalan UMS
88400 Kota Kinabalu
Sabah
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