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Context
• Malaysia to become a developed country by 2030 

where all Malaysians will have equal access to 
knowledge and information.

Communications and Multimedia Blueprint (CMB) 2018-2025

Education Blueprint 2013-2025 

• Children living at the Pusat Perumahan Rakyat (PPR) 
is a segment of the B40 that could be left behind by 
the government’s progressive policies if they are not 
given the right guidance and worldviews to be a part 
of a developed Malaysia.

• Digital technology is a powerful tool that can 
facilitate these children into becoming active 
citizens. 

• Need for digital literacy to guide digital use

Rationale
• Formulate inclusive initiatives and strategies that will 

cater to the needs of children who are 
socioeconomically challenged.

• Provide a holistic insight into how digital literacy 
programs can be prioritized in MCMC’s policy-based and 
community-based digitization programs.

• Research Obejctives: 
• To identify the level of digital media adoption and use 

among children of PPR;
• To discover digital media literacy areas and skills most 

required by the children of PPR;
• To explore the Influence of Pusat Internet Komuniti in 

contributing towards the children’s digital literacy skills; 
and

• To propose relevant measures, tools and initiatives that 
will help the children of PPR become skilled and literate 
media users.
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Key Findings

Children Of PPR Have Limited Ways To Access Digital 
Devices And The Internet. 

There is a divide in access. Those with access do not use the 
devices productively.

The children have the basic skills to operate and manage 
digital devices but are not technically able to productively 
exploit the digital media hence they have minimal digital 
literacy

The children that have access to the Pusat Internet 
Komuniti do not seem to have better literacy when 
compared to the children that do not have the access
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Recommendations
1. Leverage on existing community 

programs with basic introduction to 
digital literacy

2. Need for an enhanced multi-
stakeholder partnership 

3. More children-focused activities at the 
Pusat Internet Komuniti

4. Time to highlight digital resilience over 
digital restrictions

5. Awareness raising and advocacy 
initiatives to highlight the importance 
of digital parenting

6. Conduct qualitative and quantitative 
study to gather more disaggregated 
data on children and parents
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