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security

YES NEUTRAL NO

65.5% 5.9% 28.5%



At least
once a week

29.3%

Less than
once a month

1.8%

At least
once a day

65.5%

At least
once  a month

3.4%

Stay in
touch with

friends

Find
information

Entertainment Share
experience

Socialise Get
opinions

Highlight
product

Others

69.7% 64.6%
60.1% 59.3% 58.8% 53.7%

12.0% 7.6%

19.5%

27.6%

40.8%

12.0%

Not enough
time

Other

Not
interestedTrust/

security

YES NEUTRAL NO

65.5% 5.9% 28.5%
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Parents

Internet service provider

Government

Teacher

No one

Others

Multiple Response

RSE

1.7

8.2

7.8

7.4

70.5

25.3

PERCENT

90.6

28.0

29.8

32.5

     0.5**

    3.9*

Table 16

RESTRICTING CHILDREN’S ACTIVITY ON
THE INTERNET



INTENSITY OF USE

< 1 hour 

1 - 4 hours

4 - 8 hours

8 - 15 hours

15 - 24 hours

RSE

15.8

4.1

9.6

23.0

49.7

PERCENT

  9.7

61.9

22.5

  4.8

     1.1*

Table 19



























































































































































Table 9

RSE

5.5

9.9

6.6

7.4

13.7

11.4

9.0

11.0

5.5

9.4

32.9

PERCENT

46.1

20.8

37.5

32.0

12.2

16.7

24.2

17.7

46.1

22.9

   2.3*

RSE

2.2

11.7

PERCENT

84.1

15.9

Table 10

RSE

13.3

4.5

9.0

26.2

44.4

49.7

PERCENT

12.8

56.8

24.5

 3.6*

 1.3*

 1.0*

Table 11

CONSIDERATION IN SELECTING AN INTERNET 
ACCESS SERVICE

Speed

Data cap 

Affordability

Stability of network

Other value added services

Promotional bundle

Customer service

Brand

Network coverage

Others

No criteria

Multiple Response

SPEED VERSUS CAP

Speed

Data cap

INTERNET SPEND

< RM 50

RM 50 - RM 100

RM 100 - RM 150

RM 150 - RM 200

> RM 200

Don’t know

156



157

RSE

13.5

12.6

8.8

35.0

99.9

57.5

37.5

5.8

PERCENT

12.5

14.1

25.3

   2.1*

     0.3**

     0.8**

   1.8*

43.2

Table 12

RSE

21.8

13.3

11.3

9.9

10.4

12.8

25.3

18.2

PERCENT

5.2

12.8

16.9

20.8

19.3

13.8

    3.9*

  7.3

Table 13

SUBSCRIBER HOUSEHOLD SIZE

1

2

3

4

5

6

7

> 7

SPEED SUBSCRIBED

< 512 kbps

512 kbps - 1 Mbps

1-5 Mbps

6-10 Mbps

11-15 Mbps

16-20 Mbps

> 20 Mbps

Don’t Know

157
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