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List of Cases Received & Investigated in 2012
(January - December)

Law/Offence

SENDING OFFENSIVE, OBSCENE, INDECENT, MENACING SECTION 233 (1) (A)
OR FALSE SHORT MESSAGING SERVICES(SMS) CMA

BREACH OF LICENCE CONDITION SECTION 242 CMA

FAILURE TO DEAL REASONABLY WITH CONSUMER
5 COMPLAINT SECTION 188 CMA 6

7 REGULATION 2000, TECHNICAL STANDARD R.2000 1

REG 2000 & 34
9 REGULATION 2000 & 34 SPECTRUM INTERFERENCE (SPECTRUM) 6

FAILURE TO ACT AND PROTECT WITH GOOD
L ENGINEERING PRACTICE SECTION 218 CMA 1

13 REFER OTHER AGENCY (PDRM) ROA 15




