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NOTICE OF AMENDMENT

ggEUN'V(')ENT MCMC/MRD/CPCD(1)/Aduan System/TCB/11/14(11)
Tender for System Specification, Design, Supply, Delivery,
TENDER Installation, Integration, Testing and Commissioning of An Industry
Wide Integrated Complaint Management System (Aduan System)
DATE 20 November 2014
AMENDMENT | To notify the amendment on the clauses 9.6, 9.21.2 and 9.21.3in

the “Tender Document’ issued on 20 November 2014 and replaced
with the following amended clauses:-

Clause 9.6

9.6 The database system to be used preferable in Oracle 11G
& above or MSSQL 2008 & above.

Clause 9.21.2

9.21.2  Ability to integrate with the existing Symantec Net backup
system;

Clause 9.21.3

9.21.3  To provide alternative backup & restore procedure other
than tape backup through Symantec Net backup; and




