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1.

SECTION |

INTRODUCTION

BACKGROUND

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

The Universal Service Provision (USP) project is an on-going effort to
promote the widespread availability and usage of network services and
applications services by encouraging the installation of network facilities and
the provision for network services and applications services in underserved
areas and/or for underserved groups within the community (“‘universal service
targets”).

SKMM had, pursuant to subregulation 4(1) of the Communications and
Multimedia (Universal Service Provision) Regulations 2002 [P.U.(A) 419/2002]
(as amended by P.U (A) 258/2008 (“the Regulations”™)), issued and published
a notification specifying a list of universal service targets under Notification
Ref. No.: NT/USP/1/01, NT/USP/2/02, NT/USP/1/04, and NT/USP/08/01 ("the
Notification").

This Invitation is made pursuant to subregulation 5(1) and subregulation
3(1)(b)()) and subregulation 5(2)(ba) of the Regulations (“this Invitation”).
Licensees are hereby invited to register their interest to be the universal
service provider in the universal service targets specified in Appendix 1 in
accordance with the details set out in this Invitation.

Under this Invitation, the provision of collective access to broadband services
takes the form of Community Broadband Library (CBL) projects. In addition
the provision of individual broadband access shall serve to boost the take up
of broadband leading towards increased penetration rate for broadband
access service in the USP targets.

The ultimate goal of this project is to ensure that communities living in
underserved areas are connected to mainstream Information and
Communications Technology (ICT) development thus enabling and
empowering these “connected communities” and bring about socio-economic
development for those communities in the various sectors such as agriculture,
education, health, and business, amongst others.

Goals For USP Broadband Community Projects

(@) The rural and remote communities living in the underserved areas, in
comparison to their urban counterparts, are underprivileged as they lack
ICT facilities, services, and applications. The gap that exists between
those who “have” in the urban areas and those who “have not” in the rural
areas in terms of their access to ICT (telephone, computer and Internet
access, etc.) and related services is termed as the digital divide.

(b) The Connected Community approach will enable the communities to
access new knowledge and information that can be incorporated into their
local knowledge and context, such as, provisions of information on
employment opportunities, educational resources, government services
(for example, providing links to e-Government, e-Learning, e-Commerce,

Page 4 of 51



e-Health, e-Agriculture, etc.) and technical information on agriculture for
their daily lives, such as information on new varieties, planting techniques,
and disease prevention.

(c) The Community Broadband Library (CBL) is an initiative developed by
SKMM to provide all libraries in the rural areas with collective access to
Internet access service, which would benefit the community surrounding
them and facilitate the birth of a society knowledgeable in the field of
communications, particularly information technology in line with plans and
targets identified under the National Broadband Plan (NBP).

(d) The USP Broadband Community projects also incorporate the provision of
individual broadband access to the households within the community of
the rural areas toward increasing broadband penetration rate per
household in accordance with the National Broadband Plan (NBP).

(e) The facilities installed for CBL projects may also be used as training
centres for local people to learn computer and ICT skills, to provide
access to distance education, employment opportunities, human resource
training, business ventures, amongst others.

(f) The CBLs shall serve as centre for Broadband access to the community.
In order to assume its full functionality in terms of building capacity whilst
leveraging on the socio-economic impact of the communities, several
enhanced features shall be incorporated into these centres to attain the
following goals:

A) CBL as e-Transaction Centre
(1) Support various applications for e-Government, e-Learning, e-

Commerce, Employment opportunities, Online Banking
transaction, etc.

B) CBL for Life-long Learning
(@ Functions as a Learning Academy, to be owned and operated
by the Community, where multiple capacity building activities
and enrichment training program can take place; and

(ii) Continuous promotion and awareness for education.

(03] CBL for Social Networking

(1) Social collaboration with other connected community within the
ecosystem;

(i) Opportunities to learn about services and techniques used in
other e-Community, and then adapt these for use in one’s own
centre;
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D)

E)

(iii)

(iv)

Monitoring and evaluation (M&E) of e-Community activities
and sharing of lessons learned across e-Community centres
and across networks; and

Advocacy and policy related activities to support the growth of
the connected community movement.

CBL for Value Creation via Access to Knowledge and Information

(i)

(ii)

(iii)
(iv)

Development of Local Content (e.g. Internet portal
applications);

Creation of digital opportunities through ubiquitous, affordable,
equitable, and quality access to ICT,;

Research and Documentation; and

Repository for Education Materials.

CBL as Catalyst to Moot Broadband Access Service Take Up in
the Universal Service Targets

(i)

Promotional, awareness, and marketing activities for individual
broadband subscription by the designated universal service
providers.
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SECTION I

INVITATION TO REGISTER INTEREST

GENERAL EXPLANATION ON THE FACILITIES AND SERVICES TO BE
PROVIDED

2.1

2.2

2.3

This Invitation is made with respect to the universal service provision
objectives set out in regulation 3 of the Regulations of the provision of
collective access to broadband access service.

The collective access to broadband service shall be provided through the
setting up of collective access service in the form of Community Broadband
Libraries (CBL) in the clusters listed in Appendix 1 of this Invitation.

Community Broadband Library (CBL)

(a) The CBLs to be set up shall enable the following requirements to be met:

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(Vi)

(viii)

each CBL shall serve to provide collective access to broadband
access services at local libraries in the universal service target;

the broadband access service at each CBL shall be at the minimum
speed set out in item 1.1 of Appendix 5;

each CBL shall be equipped with the facilities, equipments, services
and Personnel to manage the CBL as set out in Appendix 5;

the provision of ICT training / developmental / enrichment / learning
programs or courses to the community in the universal service target
as set out in Appendix 8;

ensure that the personnel managing the CBL are properly trained
and are equipped with the necessary skills and knowledge to
manage the CBL and to carry out all his duties set out in Appendix 8;

each CBL shall have its own Internet portal and/or website to be
delivered by universal service provider as set up in Appendix 9;

the provision of awareness, promotion and marketing activities to
promote and encourage the use of the CBL and its
services/activities set out in Appendix 10; and

the operation, maintenance and management of the CBL and its
Internet portal/website shall meet the requirements in Appendix 13;
and

(b) In addition to the above, the CBL may, on its own initiative and at its own
cost, carry out additional ICT awareness programs to the community in
the universal service target.
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3.

24

2.5

Central Monitoring System for CBL

(a) The designated universal service provider shall install a Central
Monitoring System (CMS) at each CBL. The CMS is intended to assist in
the management of each CBL including monitoring its progress.

(b) The CMS should have the features, be able to perform the functions and
meet the specifications set out in Appendix 12.

Three -Year-Plan for USP projects rollout

(a) Interested licensees shall include in the draft universal service plans all
appropriate information including costs relating to the setting-up, operation,
maintenance and management of the CBL for a maximum period of three
(3) years.

REGISTRATION OF INTEREST AS UNIVERSAL SERVICE PROVIDER

3.1

3.2

3.3.

3.4.

Interested licensees who wish to register their interest to become the
universal service provider pursuant to this Invitation must fulfil the following
requirements:

(a) hold the requisite licences that enable them to carry out the scope of work
under this Invitation within the scope of their licences and must be a
holder of all the following licences:

i. network facilities provider (individual) licence; and
ii. network services provider (individual) licence; and
iii. applications services provider (class) licence.

(b) be a provider of broadband access service.

For the purpose of this Invitation, the universal service targets are grouped
into 16 clusters as listed in Appendix 1. Licensees may register their interest
to become the universal service provider for:

(a) any one;
(b) a combination; or
(c) all

of the clusters listed in Appendix 1.

For the avoidance of doubt, SKMM will not accept registration of interest for
part of a cluster or any combination of clusters which includes a part of a
cluster.

Interested licensees shall register their interest with SKMM by completing the
form enclosed in Appendix 2 of this Invitation. Please note that the deadline
for submitting the duly completed registration of interest forms in relation to
the universal targets is stated in Item 6.1 of this Invitation.
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3.5.

Interested licensees are hereby reminded that pursuant to subregulation 6(1)
of the Regulations, those who have registered their interest will be legally
obliged to submit their draft universal service plan(s) for their chosen
universal service target(s). The scope of the draft universal service plan and
the manner of submission are specified in Items 4 and 5 of this Invitation. A
interested licensee who fails to comply with subregulation 6(1) commits an
offence under the Regulations and shall on conviction be liable to a maximum
fine of RM300,000.00 or imprisonment for a maximum term of 3 years or both.

4. SCOPE OF THE DRAFT UNIVERSAL SERVICE PLAN

4.1.

The draft of the universal service plan to be submitted by the interested
licensees shall contain the following information:

(a) the details of the locations within the universal service targets (or
underserved areas) to which the universal service plan applies to;

(b) a detailed description of the network facilities to be installed within the
universal service target;

(c) a detailed description of the technology to be deployed in respect of the
universal service target as per Appendix 6;

(d) the timetable for the provision of the applications services;

(e) the capital cost for the installation of the network facilities or the provision
of network services and /or applications services within the universal
service target;

(f) the estimates of the operating costs for the implementation of the
universal service plan;

(g) a description of how the interested licensees intend to provide the
collective and individual broadband access services shall include the
following information, but not limited to:

() the technologies to be employed in providing the collective and
individual broadband access services include the design and overall
network configuration and how the new requirements will interface
and interconnect with the current infrastructure available;

(i) a breakdown of the main equipment and components that will be
required to meet those demands. In the design and provision of
universal service, the interested licensees shall have regard to
maximising the use of existing network infrastructure and facilities in
a cost-effective manner. Under such circumstances, this should
reflect the incremental capital cost required to provision universal
service to the underserved areas;

(i) the project implementation schedule indicating procurement of

equipment, installation, testing and commissioning covering 3-year-
period of the USP projects;
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(iv) the name, address and contact numbers of the project management
and coordinating team and supervising officer of the interested
Licensee for the universal service target;

(v) the design, supply, delivery, installation, testing and commissioning
of all network facilities, network services and applications services
for the provision of collective and individual broadband access
services;

(vi) the development of ICT enrichment training programme, schedule,
and modules for the appointed supervisors and communities under
the CBL projects;

(vii) the maintenance and management of Internet portal and/or website
for CBL;

(viii) the hosting of the Internet portal and/or website;

(ix) the approach to create awareness, promotion, and marketing of CBL;
and

(x) the details on the operations and maintenance of the CBL,;

(h) the detailed itemised pricing for all equipments and services to be
provided; and

() any other information which SKMM may require.

4.2.  The format of the draft universal service plan shall be in the following manner:
(a) Technical Proposal
Section Description
Executive Summary of Cluster [Insert the Cluster Number as per Appendix 1]
A - Overview of the proposal
B Technical Proposal of Cluster [Insert the Cluster Number as per Appendix 1]
B1 Summary of Technical Proposal

- Refer to Appendix 6 for the summary proposal template
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Section Description

Details of Technical Proposal
- Details of the locations within the universal service target inclusive of
the proposed space /area/section in the libraries
- Details and quantity of the desktop per library (min 3, max 6)
- Details of the technology being proposed
- Detailed description of the network facilities to be installed
- Central Monitoring System
- Project plan scheduled
- Implementation team
- Detailed maintenance and operational support plan

B2

(b) Financial Proposal

Section Description

C Financial Proposal of Cluster [Insert the Cluster Number as per Appendix 1]

Summary of Financial Proposal

c1 - Refer to Appendix 7 for the summary proposal template

Details of Financial Proposal
Cc2 - Schedule of prices in detalil
- Capex and Opex costs in detail

SUBMISSION OF DRAFT UNIVERSAL SERVICE PLAN

5.1. Interested licensees should submit one (1) draft universal service plan for
each cluster for all services listed in Appendix 1.

5.2. In preparing the draft universal service plan(s), interested licensees shall
include the appropriate information relating to the technical and financial
proposal for each of the clusters of the universal service targets as per
outlined in Item 4.2 of this Invitation.

5.3. For the avoidance of doubt, SKMM will not accept submission of draft
universal service plan(s) for part of a cluster or any combination of clusters
which includes a part of a cluster.

5.4. Please take note that the deadline for the submission of the draft universal
service plan(s) stated in Item 6.2 of this Invitation.

5.5. The draft universal service plan shall comprise into two (2) separate
documents namely:

(a) Technical Proposal as per Item 4.2(a) of this Invitation; and

(b) Financial Proposal as per Item 4.2(b) of this Invitation.
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5.6.

5.7.

5.8.

5.9.

Each technical and financial proposal mentioned above shall be submitted in
DUPLICATE and the hard copies of the draft universal service plans shall be
marked as follows:

a) one (1) copy to be marked “ORIGINAL TECHNICAL PROPOSAL”;

b) one (1) copy to be marked “COPY TECHNICAL PROPOSAL”;
c) one (1) copy to be marked “ORIGINAL FINANCIAL PROPOSAL”;
d) one (1) copy to be marked “COPY FINANCIAL PROPOSAL”;

e) all pages of the Financial Proposal of the draft universal service plan shall
be duly initialled and affixed with a rubber stamp of the Licensee;

f) all pages of the Technical Proposal of the draft universal service plan shall
NOT bearing to the company’s name, logo and stamp; and

g) for ease of reference, the pages for the draft universal service plan shall
be numbered in the following format: “ 1 of (total pages of draft universal
service plan), 2 of ..., 3 of ...” and accordingly thereafter.

The submission shall be accompanied by the following information on ONE
OFF basis:

(a) Interested licensee’s information as detailed out in Appendix 15; and

(b) Information on the track record and relevant experience related to
broadband projects for the past three (3) years.

The submissions of draft universal service plans shall be enclosed in a
separate sealed envelope and superscribed as follows:

(a) Technical Proposal: Cluster (Insert Cluster Number as per Appendix 1);

(b) Financial Proposal: Cluster (Insert Cluster Number as per Appendix 1);
and

(c) Company Information (One-Off basis as per Item 5.7).

All submissions of the draft universal service plan(s) shall be prepared in the
prescribed format and properly put in box(es) marked with:

(a) “SUBMISSION OF DRAFT UNIVERSAL SERVICE PLAN - INVITATION
REF. NO : MCMC/RDD/PDD(3)/CBL_P2/TCA/12/12(09)” at the central
position of the box(es); and

(b) “SUBMITTED BY: (Name of Interested Licensee)” at the central bottom
position of the box(es).

5.10. In the event of discrepancies, the document marked “ORIGINAL” shall prevail.

5.11. All documents mentioned above, including any appendices annexed thereto,

shall be taken as mutually explanatory of each other.
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5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

The interested licensees shall be deemed to have examined and understood
all information and documents comprised in this Invitation.

All costs and expenses associated with and necessary for the preparation
and submission of the draft universal service plan shall be borne by the
interested licensees.

All corrections, changes, alterations and/or any other amendments
whatsoever made in the draft universal service plan shall be initialled and
affixed with the interested licensee’s company stamp.

All documents which form part of the draft universal service plan shall be
properly and securely bound. The draft universal service plan(s) shall be
deposited in the box designated by SKMM for the receipt of the documents
located at:

Suruhanjaya Komunikasi Dan Multimedia Malaysia
Ground Floor, Prima Avenue 1
Block 3507, Jalan Teknokrat 5
63000 Cyberjaya
(Attn: Secretary of the Tender Committee)

Handbooks and any other literature, if any, shall be bound in separate covers.

Interested licensees are hereby reminded that in the event that the SKMM
approves the draft universal service plans submitted by the interested
licensees under this Invitation and designates the interested licensees as
designated universal service provider for the universal service targets, the
interested licensees will be subject to an obligation under subregulation 11(1)
of the Regulations to comply with the approved universal service plans.

A interested licensee who fails to comply with subregulation 11(1) commits an
offence under the Regulations and shall on conviction be liable to a maximum
fine of RM300, 000.00 or imprisonment for a maximum term of 3 years or
both.

CLOSING DATE

6.1.

Reqistration of Interest

In relation to cluster(s) listed in Appendix 1, all interested Licensees shall
register their interest with the SKMM by submitting the duly completed form
as enclosed in Appendix 2 of this Invitation for any one, a combination, or all
of the universal service targets on or before 12:00noon, 8 January 2013.
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6.2.

Submission of draft Universal Service Plan(s)

All interested licensees who have registered their interest pursuant to Item 3
above shall submit the relevant draft universal service plan(s) on or before
12:00 noon, 17 January 2013.

SKMM’S RIGHT TO VARY THE LIST OF THE LIBRARIES IN THE UNIVERSAL
SERVICE TARGETS

7.1.

SKMM reserves the right to increase or decrease the number of libraries or
vary the list of or names of libraries in the universal service targets prior to
approval of a universal service plan and designation of a universal service
provider or during the execution of the approved universal service plan.

MATTERS FOR CONSIDERATION FOR APPROVING DRAFT OF UNIVERSAL
SERVICE PLAN

8.1.

SKMM will consider the matters specified in regulation 7 of the Regulations
and all information included in the draft universal service plans as required in
Iltem 5.1 above in deciding whether or not to approve the draft universal
service plans. In addition to those matters, SKMM will also consider factors
including but not limited to the following:

(a) the interested licensee’s financial capacity and capability to implement its
draft universal service plan; and

(b) the interested licensee’s track record and relevant experience related to
broadband projects.
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10.

11.

SECTION Ili

PAYMENT FROM THE USP FUND

CLAIM FOR PAYMENT

9.1.

9.2.

9.3.

9.4.

A universal service provider designated pursuant to this Invitation is entitled to
claim its net USP costs pursuant to subregulation 19(2) in the Regulations.
Interested licensees are advised to refer to Part V and Table A of the
Schedule in the Regulations in relation to the costing and claim for universal
service provision.

It is an obligation on every designated universal service provider to submit,
not later than 31 March of the relevant calendar year(s), a written claim to the
SKMM in accordance with subregulation 20(1) of the Regulations for the cost
of universal service provision for the previous calendar year. Interested
licensees are reminded that this obligation is applicable notwithstanding any
payments that may be made by the SKMM under regulations 12 or 20A.

Any designated universal service provider who fails to comply with
subregulation 20(1) commits an offence under the Regulations.

A designated universal service provider should submit the claims using the
Claims Template that will be provided by the SKMM.

PAYMENT OF CLAIM

10.1.

Payment will be made upon a duly verified claim less any payments already
made under regulations 12 or 20A not later than thirty days from the date the
verification is completed by SKMM.

ADVANCE PAYMENT AND QUARTERLY PAYMENT(S)

11.1.

Advance Payment

The SKMM may, under regulation 12 of the Regulations, consider making an
advance payment to a designated universal service provider towards the
capital cost of implementation of the universal service plan approved pursuant
to this Invitation (“advance payment”). A designated universal service
provider may submit its written application for an advance payment to the
SKMM for its consideration.

11.2. Quarterly Payment(s)

The SKMM may under regulation 20A of the Regulations, consider making
guarterly payments to a designated universal service provider for the costs of
implementing the approved universal service plan (“quarterly payment”).
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A designated universal service provider may submit its written application for
a quarterly payment to the SKMM for its consideration.

11.3. Obligation to refund

(@)

(b)

In the event that a designated universal service provider receives
payment under regulation 12 and/or 20A of the Regulations of a total
amount which exceeds the cost incurred for a calendar year that it is
entitled to claim pursuant to this Invitation, the designated universal
service provider is required under regulation 21A to refund to SKMM
the monies paid in excess in accordance with the notice that SKMM
may issue.

A designated universal service provider who fails to comply with the
notice issued by SKMM commits is an offence under regulation 21A.
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12.

13.

14.

SECTION IV

GENERAL TERMS & CONDITIONS

INTERPRETATION

12.1.

12.2.

Any term or word used in this Invitation shall, unless expressly stated or if the
context otherwise requires, have the same meaning as in the
Communications and Multimedia Act 1998, the Regulations and/or the
instrument(s) made under it.

For avoidance of doubt, the word “Licensee” as used in this Invitation shall
have the same meaning as in the Communications and Multimedia (Universal
Service Provision) Regulations 2002.

THE UNDERSERVED AREAS AND CRITERIA FOR SELECTION

13.1.

13.2.

The interested licensees shall have regard to the following factors when
preparing the draft universal service plans. A profile for each of the proposed
site within the universal service targets shall be developed and included in the
draft universal service plans:

@) Geographical nature of the proposed sites (e.g. terrain)

(b) Size of Population and Density

(© Accessibility to the proposed sites

(d) Basic public utility facilities and services available at proposed sites

(e) Level of education of the community

The interested licensees are required to identify and select suitable sites for
the CBL based on the criteria set out in Appendix 3. In this regard, the

interested licensees shall provide information on the proposed sites in
accordance with those criteria in the draft universal service plans.

QUALITY OF SERVICE, CONSUMER AND CONTENT CODES

14.1. The designated universal service providers shall comply with the quality of

service standards as provided in any mandatory standards registered under
the Act including but not limited to the Commission Determinations on the
Mandatory Standards for Quality of Service.

14.2. The designated universal service providers shall comply with the Consumer

and Content Codes registered under the Act.
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15.

16.

17.

18.

TECHNOLOGY

15.1.

15.2.

15.3.

15.4.

Technology selection should be based on the characteristics of the proposed
site within the universal service targets and the overall implementation may
require a hybrid of various technologies for access to end-users (last mile)
and links (backhaul).

In the submission of the Draft USP Plans, the interested licensees may
propose the use of wired or wireless technology as specified in Appendix 4.

The interested licensees shall adopt the best international practice in the
communications industry, including relevant industry standards on network
end-to-end performance.

In the design of the network to provide broadband access service to serve the
CBL, the interested licensees shall have regard to maximising the use of
existing network infrastructure and facilities and use the most appropriate
means of technology in a cost-effective manner.

DESIGN

16.1.

The interested licensees shall be solely responsible for the correct design of
the network and the CBL including all work, network facilities, equipment, and
services offered. If subsequent modifications or changes are necessary to
enable the requirements for the services to be met, the interested licensee
shall bear the additional cost involved for the modification or changes and will
not be allowed to claim for the additional cost from the USP Fund.

DESIGN SPECIFICATION / CONFIGURATION

17.1.

It is anticipated that some matters may have to be clarified following the
evaluation of the submission and during the early stages of installation of the
facilities and equipment. In this respect, SKMM reserves the right to require
written clarifications to be provided by the interested licensees.

OPERATION, MAINTENANCE AND SUPPORT

18.1.

The designated universal service provider shall be responsible to manage the
CBL. The designated universal service provider to provide maintenance and
operational support to ensure that the CBL but not limited to all facilities and
services therein, the Internet access service to support the CBL, the Internet
portals and websites of the CBL, are continuously available for use. The
universal service provider shall adhere to the Standard Operating Policies
and Procedures (SOPP) specified in Part Il of Appendix 13. The interested
licensees shall include in their draft universal service plans details on the
provisioning of the maintenance and supports services including but not
limited to the response times, hotline numbers, contact personnel and all
other relevant information in the form set out in Part | of Appendix 13 for
SKMM’s consideration and approval.
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19.

20.

21.

22.

23.

QUALITY OF ALL MATERIALS, EQUIPMENT ETC.

19.1. The interested licensees shall ensure that all items to be used in the provision
of universal service in the underserved area shall be good quality, fit for the
purpose for which they are intended to be used and be free from defects
arising out of faulty design, faulty and inferior material or faulty workmanship.

OMISSIONS OR ERRORS

20.1. The interested licensees are advised to clearly understand the obligations
and requirements set up in the Communications and Multimedia (Universal
Service Provision) Regulations 2002 [P.U.(A) 419/2002] (as amended by P.U
(A) 258/2008) and the licensees should study all terms, conditions and
specifications very carefully and to make all necessary clarification, etc.,
before finalizing their draft universal service plan.

20.2. The interested licensees shall be solely responsible for all such
omissions/errors without any additional cost chargeable to SKMM. SKMM
reserves the right not to entertain any request for variation of price(s) or
submission of additional quotes for items left out in the original plan on the
grounds of lack of knowledge, oversight, etc.

CONDITION OF EQUIPMENT

21.1. All items supplied shall be newly manufactured/factory fresh (i.e. not second
hand, reconditioned and/or used items).

21.2. The designated universal service provider shall be responsible to ensure

safety of the electrical equipment supplied and any circumstances that might
occur due to the faulty of the electrical equipment supplied.

SOURCE OF SUPPLY
22.1. The interested licensees shall state the country of origin, place of
manufacture and the registered name and address of manufacturer in their

draft universal service plans. All equipment proposed is required to be
Malaysian Standards type-approved.

INSPECTION AND AUDIT
23.1. SKMM shall have the right to inspect and verify that all obligations of the

designated universal service provider are fully complied with. The inspection
and verification of the universal services provisioning may include:

(@) Technical Audit

() Conducting a physical verification at the sites that the items and
services are delivered according to the quantities, locations,
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24.

25.

26.

timelines and specifications as contained in the approved
universal service plan.

(b) Commercial Audit

()  Verifying all relevant supporting documents submitted by the
designated universal provider in their claims for net universal
service costs.

MONITORING AND REPORTING REQUIREMENT

24.1. The designated universal service provider shall submit to SKMM the first
progress report not later than one (1) month from the date of the written
notification of the approval of the universal service plan(s).

24.2. The designated universal service provided shall submit to SKMM the progress
report every first week of the month during the implementation stage.

24.3. The designated universal service provider shall submit to SKMM a report not
later than six (6) months from the date the CBL begins its operation or the
commissioning of the individual broadband lines which ever come later. The
subsequent report shall submit at every six (6) months. The reports shall
contain information including but not limited to the information set out in Part
A of Appendix 11 and such other information as maybe required by SKMM.

24.4. Notwithstanding Items 24.1, 242 and 24.3 above, the designated universal
service provider shall, upon request made by SKMM, submit progress report
at such times as may be determined by SKMM.

24.5. In relation to the progress report specified in item 24.3 above, in the case of a
CBL that is in operation, the progressive report submitted by the designated
service provider shall contain information including but not limited to the
information set out in Part B of Appendix 11 and such other information as
maybe required by SKMM.

IMPLEMENTATION TIMELINE

25.1. The maximum time frame to complete the implementation of the collective
broadband access shall not exceed a total of 60 days from the date of the
written natification of the approval of the universal service plan(s).

25.2. Each interested licensee shall include a proposed detailed implementation
timetable in its draft universal service plan.

PERFORMANCE BOND

26.1. A designated universal service provider is required to submit a performance
bond in the form of Bank Draft or Bank Guarantee issued by a local licensed
financial institution under the Banking and Financial Institutions Act 1989 prior
to the execution of the written notification of the approval of the universal
service plan(s) with the SKMM. This performance bond is equivalent in value
of ten per cent (10%) of the approved universal service plan(s).
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27.

28.

29.

30.

31

26.2. The Performance Bond shall be kept valid by the SKMM for a period of
twelve (12) months from the date of completion of the work.

DELAY IN DELIVERY OF SERVICES

27.1. Inthe event of a delay on the part of the designated universal service provider
to complete the services in the stipulated time frame, the designated universal
service provider shall pay SKMM liquidated damages at the rate of five per
cent (5%) per week, for a maximum of two (2) weeks, of the value of the total
cost and expenses of the approved universal service plan(s). In this respect,
time shall be of the essence.

SKMM’S RIGHT TO ACCEPT ANY DRAFT UNIVERSAL SERVICE PLAN AND TO
REJECT ANY OR ALL DRAFT UNIVERSAL SERVICE PLAN(S)

28.1. SKMM reserves the right to accept or reject any draft universal service plan
and to annul the USP tender process and reject all draft universal service
plan(s) at any time prior to the notification of the SKMM'’s decision without
thereby incurring any liability to the affected Licensee or Licensees or any
obligation to inform the affected Licensee or Licensees of the grounds for the
SKMM’s action.

AWARD OF THE APPROVED UNIVERSAL SERVICE PLAN

29.1. As a general rule, the SKMM may designate an interested licensee as a
universal service provider that submits draft universal service plan(s)
offering the best value for money. The invitation to submit draft of
universal service plan shall cover several clusters or Libraries; SKMM
reserves the right to award the approved universal service plan(s) for
only some of the successful interested Licensee or interested Licensees.

DECLARATION

30.1. The universal service plan shall be signed by the Chief Executive Officer of
the interested licensee or by any other person authorized to do so by the
company.

CLARIFICATIONS & ENQUIRIES

31.1. Should there be a need to seek clarification and additional information
regarding this submission, all inquiries shall be directed to the following
address and contact numbers:

SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA
Off Persiaran Multimedia

63000 Cyberjaya

(Attn.: Secretary of the Tender Committee)

Tel: 03-8688 8300/ 8227/ 8175
E-mail: tender@cmc.gov.my
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31.2. All relevant enquiries and SKMM'’s response to the same will be published

online on SKMM’s website at http://www.skmm.gov.my. Licensees are
reminded that all enquiries should reach SKMM at least 14 days before the
closing date for the submission of the relevant draft universal service plan(s).

(the rest of this page has been intentionally left blank)
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Appendix 1

APPENDICES

(which are to be taken and construed as an essential part of this Invitation)

LIST OF UNIVERSAL SERVICE TARGETS

Cluster 1

Universal

Service

Target

Titi Tinggi

District Available Library

N/A

Perpustakaan Desa Kg
Tersusun Padang Besar,Batu
21,JIn Padang Besar (U),
02100 Padang Besar (U)

6°39'19"N

100°17'15"E

2 Perlis

Titi Tinggi

N/A

Perpustakaan Desa Felcra

Lubuk Sireh, Dewan Orang

Ramai, Felcra Lubuk Sireh,
02200 Jalan Kaki Bukit

6.6503049N

100.2255491E

3 Perlis

Santan

N/A

Perpustakaan Desa
Kampung Bongkok Padang
Lati, Kangar

6°30'30"N

100°14'26"E

4 Perlis

Tambung
Tulang

N/A

Perpustakaan Desa Kg
Sentua,01000 Utan Aji

5 Perlis

Arau

N/A

Perpustakaan Pekan Arau,
Jalan Raja, 02600 Arau

6 Perlis

Arau

N/A

Perpustakaan Desa
Kampung Bongor
Kudung,02700 Simpang
Empat

6.3246764N

100.210805E

7 Perlis

Sanglang

N/A

Perpustakaan Desa Masjid
Simpang Sanglang

6.278554N

100.198908E

8 Perlis

Wang Bintong

N/A

Perpustakaan Desa Kg Syed
Omar, Bintong

9 Perlis

Pauh

N/A

Perpustakaan Desa Ulu
Pauh, D/A masjid Ulu Pauh,
02600 Pauh

6.4523944N

100.3328221E

Cluster 2

Universal
Service

District

Available Library

Target

1 | Kedah Semeling Kuala Muda /Yan Perpustakaan DesaKg Sg | g gga174N | 100.424811E
Selam,Bedong

2 | Kedah Semeling Kuala Muda /Yan Perpustakaan Desa Kg Thye | g 794154N | 100.498503E

Eng, Bedong

3 | Kedah Merbok Kuala Muda /Yan Perpustakaan Desa Kg 5.716985N | 100.403128E
Belau, Merbok

4 | Kedah | SidamKanan | Kulim/Bandar Baharu Perpustakaan Desa Kg 556328N | 100.525002E

Pantai Prai, Padang Serai

5 | Kedah Pulai Baling Perpustakaan Desa Kg 5.67722N | 100.80603E
Padang, Baling

6 | Kedah Tawar Baling Perpustakaan Desa Kg Binjul | 5 5q5747n | 100.752430E
Bt 7, Kuala Ketil

7 | Kedah Jerlun Kubang Pasu Perpustakaan Desa Kg 6.39758N | 100.308212E

Tengah,Alor Setar

Page 24 of 51




8 | Kedah Jitra Kubang Pasu Perpustakaan Desa 6°1539'N | 100°26'25"E
Kampung Kelubi
Perpustakaan Desa Titi
9 Kedah Titi Gajah Kota Setar Gajah, Taman Mas Merah, 6.19505N 100.385529E
Alor Setar
Perpustakaan Awam
10 Kedah Pendang Pendang Pendang, Pejabat 5.991512N 100.464937E
DaerahPendang
. . Perpustakaan Desa Kg.
11 Kedah Jeneri Sik Gajah Putih,Sik 5.9039N 100.640259E
Cluster 3

Universal

Service
Target

1 Penang Mukim 5

District

Seberang Perai Utara

Available Library

Perpustakaan Siber lImu
Permatang Kuang, D/a
Dewan Orang
Ramai,Permatang Kuang,

13100 Kepala Batas

5.44152N

100.29834E

2 Penang Mukim 11

Seberang Perai Utara

Perpustakaan Desa PNM
Permatang Buloh, Dewan
Orang Ramai Simpang
Empat Permatang Buloh ,
13200 Kepala Batas

5.445615N

100.4316325E

3 Penang Mukim 11

Seberang Perai Selatan

Perpustakaan Siber limu
Tasek Junjong, d/a Dewan
JKKK Tasek Junjong,14120
Simpang Ampat

5.288076N

100.517609E

4 Penang Mukim 10

Seberang Perai Selatan

Perpustakaan Siber lImu
Sungai Acheh, d/a Pusat
Khidmat Adun Sungai Acheh,
Gerai Perda

5 Penang Mukim 2

Seberang Perai Utara

Perpustakaan Desa Kota Aur,
Jalan Kota Aur, 13200 Kepala
Batas

6 Penang

Georgetown

Timur Laut

Perpustakaan Komuniti Gat
Lebuh Macallum, Tingkat 11
Blok 354, Gat
Lebuh,Macallum 10300
P.Pinang

5.408252N

100.331787E

7 Penang Mukim 12

Barat Daya

Perpustakaan Siber limu
Sungai Ara, Balairaya Sungai
Ara,Lot 9358 Mukim
12,Perkampungan Tersusun,
Sungai Ara , Lintang Bayan 7,
11900 Bayan Lepas.

5.324332N

100.274807E

8 Penang Mukim 3

Seberang Perai Utara

Perpustakaan Siber limu
Pinang Tunggal, d/a Sekolah
Agama Rakyat, Madrasatul
Huda Diniah,13210 Pinang
Tunggal, Kepala Batas

9 Penang

Georgetown

Timur Laut

Perpustakaan Siber limu
Jalan Kedah, Tingkat 11,
Komplek Jalan Kedah ,10050
Pulau Pinang

5.41997N

100.32843E

10 Penang Mukim 13

Timur Laut

Perpustakaan Siber lImu Batu
Uban, D/a Flat Desa
Riang ,Blok 5, Jalan Batu
Uban 3, 11700 P.Pinang

5.349747N

100.309296E
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Cluster 4

Universal

Service District Available Library
Target
1 Perak Ulu Kinta Kinta Perpustakaan Desa Batu |4 s52101n | 101.15775E
8,Dewan Org Ramai,Kg
Tersusun Batu 8,
2 Perak Parit Buntar Kerian PA Parit Buntar,Jalan Pejabat 5°7'53"N 100°29'19"E
3 Perak Sungkai Batang Padang Perp“StakgzgoFu‘i'clia Gunung | 3 847053N | 101.2869097E
4 Perak Ulu Perak Lenggong PD Keruna|_, Ka”?pung 5.5186N 101.126206E
Kerunai, Gerik
Perpustakaan Awam Gerik,
5 Perak Ulu Perak Lenggong Jalan Sultan Abdul Aziz, 5.428419N 101.124981E
Gerik
6 Perak Kgmp””g Padang Rengas | " erpustakaan Awam Padang | 4 775873n | 100.845431E
uaya Rengas
7 Perak Bagan Serai Kerian PA Bagan Serai,Jalan Raja 5.010683N 100.540005E
Syed Tauphy
Perak Selama Larut & Matang PA Selama,Jalan Pasar 4.852046N 100.739907E
Perak Batu Kurau Larut & Matang PD ljok Bagan Bharu 5°8'3"N 100°45'1"E
10 Perak Ulu Perak Lenggong PD Kampung Gelok 5.125258N 100.988344E
Cluster 5
Universal
Service District Available Library
Target - e
1 Pahang Pekan Pekan PAD Pekan 3.489085 103.394066
5 Pahang Lipis Lipis PAD Lipis 4.181586 102.053551
3 Pahang Tanah Rata Cameron PAD Cameron Highland 4.469749 101.38003
Bera PAD Bera 3.271610 102.454085
4 Pahang Bera
5 Pahang Lipis Lipis PAD Kg Gua 4.215370 101.986583
Kuantan PD Surau Al-Muhajirin 3.823638 103.291166
6 Pahang Kuantan
7 Pahang Jerantut Jerantut PAD Jerantut 3.936699 102.362904
8 Pahang Jerantut Jerantut PAD Pulau Tawar 3.18837 102.48181
9 Pahang Gali Raub PAD Raub 3.794138 101.854607
10 Pahang Rompin Rompin PAD Rompin 2.797823 103.486146
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Cluster 6

Universal
Service District Available Library
Target
Negeri . . o
1 - Kuala Pilah Kuala Pilah PD Kg Talang 2.46.470 102°09.784
Sembilan
Negeri -
2 - Jempol Jempol PD Air Hitam 2.903090 102.420865
Sembilan
Negeri .
3 - Jempol Jempol PD Lui Selatan 1 2.99994 102.397
Sembilan
4 Negeri Kuala Pilah Kuala Pilah Perpustakaan Cawangan 2.740435 102.248807
Sembilan Daerah Kuala Pilah
5 Negeri Jelebu Jelebu PD Taman Irama 2.967337 102.060350
Sembilan
6 Negeri Tampin Tampin PD Air Kuning 2.5058 102.4798
Sembilan ' '
7 Negeri Tampin Tampin PD Taman Indah 2.48215 102.24251
Sembilan
8 Negeri Rembau Rembau PD Kg Astana Raja 02.50639 102.11654
Sembilan
Negeri .
9 - Jelebu Jelebu PD Kg Teriang 2.5640782 101.02329
Sembilan
Negeri . . Perpustakaan Daerah
10 Sembilan Port Dickson Port Dickson Cawangan Port Dickson 2.518252 101.822952
11 S’:fi%?lgn Seremban Seremban PD Masijid Kariah Sekamat 2.745447 101.963041
12 Negeri Seremban Seremban PD Kg Kayu Ara 2.675758 101.907668
Sembilan
Cluster 7

Universal
Service
Target

District

Available Library

Bilik Bacaan Taman

1 Johor Tanjong Batu Pahat Semberong Dewan 2.00561 103.06832
Sembrong Serbaguna Jalan Enggang
Taman Sembrong
Perpustakaan Desa
2 Johor Gemereh Segamat Temenggong no 488 Lorong 2.50536 102.81114
1 Jalan Temenggong
Perpustakaan Desa Serom 5
3 Johor Serom Ledang Hulu, Jalan Sungai Mati, 2.14631 102.56419
84400 Ledang
Perpustakaan Desa Paloh,
4 Johor Kluang Paloh Jalan Yong Peng-Paloh, 2.19317 103.19808
86600, Kluang
Perpustakaan Desa Felda
5 Johor Mersing Mersing Endau, 86900, Endau, 2.61694 103.67139
Mersing
Sungai Perpustal_<aan Awam _
6 Johor Batu Pahat Cawangan Sri Merlong Kg Sri 1.66664 103.18327
Kluang -
Merlong , Rengit
Sungai Perpustakaan Awam
7 Johor s Segamat Cawangan Segamat Lot 8384 2.49245 102.84663
egamat
Jalan Genuang
Perpustakaan Awam
8 Bandar Muar Cawangan Muar Jalan Sultan 2.03712 102.57223
Johor .
Ibrahim
Perpustakaan Awam
9 Johor Mersing Mersing Cawangan Mersing No 61 2.43016 103.83731

Jalan Ismail
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10 Johor

Tangkak

Ledang

Perpustakaan Awam
Cawangan Ledang Aras
Bawah Dewan Jubli Intan

Sultan Ibrahim Jalan Hassan

2.26796

102.53743

11 Johor

Grisek

Ledang

Perpustakaan Awam
Cawangan Bukit Gambir Aras
Bawah Dewan Serbaguna
Bukit Gambir Jalan parit
Jarum Laut ,Bukit Gambir

2.20654

102.64869

12 Johor

Simpang
Kanan

Batu Pahat

Perpustakaan Awam
Cawangan Batu Pahat Kg
Kenangan Dato' Onn Jaffar

1.85777

102.93819

Cluster 8

Universal
Service
Target

District Available Library

Perpustakaan Desa Telok

1 Melaka Telok Mas Melaka Tengah Mas 2.17185 102.31695
Perpustakaan Desa Rantau

2 Melaka Alor Gajah Alor Gajah Panjang, Jalan Kampung 2.40002 102.14579

Lelong
. . Perpustakaan Desa Pulau
3 Melaka Alor Gajah Alor Gajah Sebang, Jalan Kemuning 2.45286 102.23162
4 Melaka Jasin Jasin Perpustakaan Desa Pekan 2.39209 102.38479
Selandar

5 Melaka Alor Gajah Alor Gajah Perpustakaan Desa 2.41212 102.30031

enggong
. . Perpustakaan Cawangan
6 Melaka Jasin Jasin Merlimau, Jalan Merlimau 2.16222 102.42957
Perpustakaan Cawangan

7 Melaka Alor Gajah Alor Gajah Masjid Tanah, Jalan Masjid 2.35005 102.10948
Tanah

8 Melaka Jasin Jasin Perpustakaan Cawangan 2.31361 102.43105

Jasin, Jalan Jasin
. . Perpustakaan Cawangan Alor
9 Melaka Alor Gajah Alor Gajah Gajah, Jalan Dato Md Zin 2.38396 102.21143
Cluster 9

Universal

Service
Target

District

Available Library

1 Kelantan Jeli Jeli Perpustakaan Awam Jeli

5 Kelantan Pasir Puteh Pasir Puteh PD Cherang Ruku 5 86156 102.48951

3 Kelantan Pasir Mas Pasir Mas PD Tok Uban 5 0654 102.14672

4 Kelantan Kuala Krai Kuala Krai PD Kemubu 5 29932 102.01769

5 Kelantan Kuala Krai Kuala Krai PD Sungai Sam 5 273529 102.251372
Kemaman Kemaman Perpustakaan Desa Neram 1,

6 Terengganu 24000 Kemaman 4.013999 103.277479

Page 28 of 51




7 Kemaman Kemaman Perpustakaan Desa Kg. Fikri 4.203259 103.432606
Terengganu
8 Kemaman Kemaman PAD Kemaman 4.238084 103.42021
Terengganu
Perpustakaan Desa Kg
9 Marang Marang Undang 5.221657° 103.126966°
Terengganu
Perpustakaan Desa Kg
10 Marang Marang Padang Tanjong 5.254256 103.09754
Terengganu
Cluster 10

Universal
Service

District Available Library

Target
Perpustakaan Desa o o
1 Sarawak Bau Bau Kampung Kranji 1.448589 110.263020
2 Sarawak Kuching Kuching Perpustakaan Daerah Gobil
. . Perpustakaan Desa o o
3 Sarawak Kuching Kuching Kampung Matang Batu 10 1.588097 110.224400
4 Sarawak Kuching Kuching Perpustakﬁanb?esa Paya
5 Sarawak Kuching Kuching PerpustakaanAlﬁaerah Telaga
. Perpustakaan Desa Pekan o o
6 Sarawak Padawan Kuching Batu Kawa 1.510689 110.268851
7 Sarawak Padawan Kuching Perpustakaan Desa
Kampung Bawang
8 Sarawak Padawan Kuching Perp“Sta"S"‘iﬁzrgﬁsa Pekan | 1 361325° | 110.404584°
9 Sarawak Padawan Kuching Perpustakaggigesa Annah
10 Sarawak Samarahan Samarahan Perpustaka_an Desa Kg
Sebandi Matang
11 | Sarawak Serian Serian Perpustakaan Desa 1.283178° | 110.540180°
Kampung Menaul
. . Perpustakaan Desa o o
12 Sarawak Serian Serian Kampung Paon Gahat 0.947213 110.654519
. . . . Perpustakaan Desa ° 0
13 Sarawak Simunjan Simunjan Kampung Sebangan 1.557824 110.772466
14 | sarawak Simunjan Simunjan Perpustakaan Desa 1.159783° | 110.894280°
Kampung Kesindu
Cluster 11

Universal
Service
Target

District

Available Library

Perpustakaan Desa RGC

1 Sarawak Betong Betong Layar 1.462038° 111.567925°
Perpustakaan Desa o o
2 Sarawak Betong Betong Kampung Hulu Maludam 1.659751 111.035702
Perpustakaan Desa o o
3 Sarawak Dalat Dalat Kampung Rassau 2.609539 111.827104
4 Sarawak Dalat Dalat Perpustakaan Desa
Kampung Teh
5 Sarawak Daro Daro Perpustakaan Desa Serdeng 2.327395° 111.448220°
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6 Sarawak Daro Daro Perpustakaan D(_esa
Kampung Manis

Perpustakaan Desa o o
7 Sarawak Daro Daro Kampung Semop 2.412365 111.397980
Perpustkaan Desa Kampung o o
8 Sarawak Matu Matu Jemoreng 2.673750 111.561610
Perpustakaan Desa o o
9 Sarawak Matu Matu Kampung Pergau 2.697252 111.490650
10 | sarawak Meradong Meradong Perp”Staka$3lgesa Sungal |5 1590550 | 111.738145°
11 Sarawak Sibu Sibu Perpustakaan Desa Teku 2.359012° 111.854627°
. . Perpustakaan Desa Sukun, o o
12 Sarawak Sibu Sibu Upper Lanang 2.240865 111.854521

13 | sarawak Sibu Sibu Perpustakaan Desa

Kampung Bawang Assan
Cluster 12
Universal
Service District Available Library
Target

1 Sarawak Belaga Belaga Perpustakaan Awam Belaga 2.705202° 113.780688°
2 Sarawak Lawas Lawas Perp“Stakf:Vr\‘/aDsesa Kuala |4 952872° | 115.431950°
3 Sarawak Limbang Limbang Perp;:f)zﬁangr?esa 4.785705° | 114.996959°

. . Perpustakaan Desa
4 Sarawak Marudi Marudi Kampung Long Laput 3.732354 114.426773
5 Sarawak Miri Miri Perpustakaan Awam Lutong 4.468497° 114.007863°
6 | Sarawak Miri Miri Perp“Stakaﬁgnf(‘l’J"am Taman | 4 350769° | 113.993371°

7 Sarawak Niah Suai Miri Perpustakaan Desa

Kampung Tegageng

8 Sarawak Niah Suai Miri Perpustakaan Awam Batu
Niah
Cluster 13

Universal

Service District Available Library

Target
1 Sabah Keningau Keningau Perpustakaz_an Desa 5.2591 116.041111
Kampung Sinagang

2 Sabah Keningau Keningau Perpustakaan Desa Marasak 5.4 116.24

3 Sabah Keningau Keningau Perpustake_lan Desa Kg. 5.449444 116.559167
Mansiat Sook

4 Sabah Keningau Keningau Perpustakaan Desa Kg. 5.35 116.21

Panganatan Ulu
5 Sabah Nabawan Nabawan Perpustakaan Desa 451562 116.29742
Kampung Pemunteria

6 Sabah Nabawan Nabawan Perpustakaan Nabawan 5.0424 116.43555

7 Sabah Tenom Tenom Perpustakaan Desa Kg. 5.023333 115.953167
Penontomon

8 Sabah Tambunan Tambunan Perpustakaan Desa Kg. 5.64309 116.34427

Nambayan
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Cluster 14

Universal
Service District Available Library
Target
1 Sabah Papar Papar Perpustakaan Desa Laut 5.8263 116.031111
2 Sabah Ranau Ranau Perpustakaan Desa 5.77055 116.8192
Kampung Paginatan
3 Sabah Ranau Ranau Perpustakaan Desa 5.713 116.859444
Kampung Nunuk Ragang
4 Sabah Ranau Ranau Perpustakaan Desa 6.1735 116.63066
Kampung Torolobou
5 Sabah Ranau Ranau Perpustakaan Desa 6.07433 116.7977
Kampung Perancangan
6 Sabah Ranau Ranau Perpustakaan Desa Kg. 5.9288 116.539167
Karanaan
7 Sabah Beaufort Beaufort Perpustakaan Membakut 5.475 115.7975
8 Sabah Beaufort Beaufort Perpustakaan Desa Kebulu 5.31818056 115.595425
9 Sabah Beaufort Beaufort Perp“StallfﬁﬁﬂkDesa Kg. 517797222 | 115.5895278
10 Sabah Kuala Penyu Kuala Penyu Perpustakaan Desa Melikai 5.37069444 115.4063611
11 Sabah Labuan Labuan Perpustakaan Desa Kg. Lajau 5.3478 115.234375
Cluster 15
Universal
Service District Available Library
Target
1 Sabah Kota Marudu Kota Marudu Perpustakaan Desa Kg. Gana 6.3408 116.912778
2 Sabah Kota Marudu Kota Marudu Perp“StakaaSa?uesa Timbang | ¢ 4565 116.718611
3 Sabah Tuaran Tuaran Perpustakaan Desa Kg. 6.1591 116.365
Gayaratau, Tamparuli
4 Sabah Tuaran Tuaran Perpustakaan Desa Kg. 6.06186 116.27775
Pukak, Kiulu
5 Sabah Pitas Pitas Perpustakaan Desa 6.6652 117.002419
Kampung Dandun
6 Sabah Pitas Pitas Perpustakaan Desa Kg. 6.68055556 | 116.9452778
Pinggan-pinggan
7 Sabah Kudat Kudat Perpustakaan Desa Kg. 6.7719 116.703056
Tinangol, Matunggong
8 Sabah Kudat Kudat Perpustakaan Desa Rita, 6.7219 116.661989
Matunggong
9 Sabah Kota Kinabalu Kota Kinabalu Perpustakaan Desa Kg. 6.0083 116.130833
Warisan, Inanam
10 Sabah Kota Belud Kota Belud Perp““?'ggﬁgoaesa Kg. 6.33888889 | 116.4641667
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Cluster 16

Universal

Service
Target

District Available Library

. . Perpustakaan Desa Pekan o . ° '
1 Sabah Kinabatangan Kinabatangan Lama Bukit Garam 5°29.365 117°50.051
2 Sabah Beluran Beluran Perpustakaan Desa Kg. 549341 117 26 15.5
Kuala Sapi
3 Sabah Beluran Beluran Perpustakaan Desa 6°29'35.30" | 117°22'39.60"
Tangkarason
4 Sabah Tongod Tongod Perpusﬁﬁznogesa Kg. 516 18.2 116 58 31.6
5 Sabah Kunak Kunak Perp“Staka?(r(‘)kDoessa Kg. SKim | jog7 35~ 118° 13.40"
6 Sabah Semporna Semporna Perﬁ)_ustakaan Desa Kg. 4°33'12.5" | 118°35'36.56"
arapan Hujung
7 Sabah Lahad Datu Lahad Datu Perp“StakaaKr(‘)kDoessa Kg. SKim | 50 54 g3 118° 17.31"
8 Sabah Tawau Tawau Perpustakaan Desa Kg. 4° 23.67" 118° 06.54"
Kokos, Balung
9 Sabah Tawau Tawau Perpustakaan Desa Kg. 4.40168° 117.49772°
Kalabakan
10 Sabah Tawau Tawau Perp“Stakaagugﬁsa Kg. Pasir | 4059691 117°86328
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Appendix 2

REGISTRATION OF INTEREST FORM

[ To be printed on Interested Licensee’s Letterhead |

REGISTRATION OF INTEREST

To: RURAL DEVELOPMENT DIVISION
SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA
Ground Floor, Prima Avenue 1
Block 3507
Jalan Teknokrat 5
63000 Cyberjaya

Date:
Dear Sirs,

UNIVERSAL SERVICE PROVISION - REGISTRATION OF INTEREST TO BE UNIVERSAL
SERVICE PROVIDER FOR COMMUNITY BROADBAND LIBRARY PHASE 2

We refer to the “Invitation To Register Interest As A Universal Service Provider” (“the
Invitation”) reference number MCMC/RDD/PDD(3)/CBL_P2/TCA/12/12(09) issued by SKMM
on 18" December 2013 .

We hereby register our interest to be the universal service provider pursuant to Regulation
5(1) of the Communications and Multimedia (Universal Service Provision) Regulations 2002
(“the Regulations”) in the following universal service targets:

1. [ Insert the Cluster(s) as per Appendix 1 ], [ Insert the State ]

We are also aware that pursuant to Regulation 6(1) of the Regulations, we are legally
obliged to submit the draft universal service plan(s) for the batch(-es) chosen above on or
before the time frame specified in the Invitation.

Signed for and on behalf of

by [ to be signed by the Chief Executive Officer or
any other person authorized by the company ].
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Appendix 3

CRITERIA FOR SELECTING CBL SITES

1. The selection of CBL sites within USP targets shall be based on the following criteria:

a)

b)

The site proposed shall be a library in an USP area where there is no internet
access facility available in the library;

There shall be no other internet facility confirmed to be provided at the library
by other government agency or private entity or Non-Governmental
Organization;

The library to house the CBL shall be permanent building (preferably concrete
structure), clean and safe with all basic amenities already available;

The recommended space to allocate CBL internet facility is adequate to
accommodate 3 to 6 computers; and

The space to allocate CBL should be available for a minimum of three (3)
years.

* commercial Internet centre refers to one that provides collective access to broadband
access services as well as ICT training/developmental/enrichment/learning program or

courses

to the community in the universal service targets
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TECHNOLOGY FITTING INTO THE USP AREA PROFILE

Appendix 4

1. SKMM has developed an indicative list of technologies that may be used for four
categories of underserved areas. In preparing the draft universal service plan plans,
the interested licensees shall propose technologies based on the list below where
appropriate. If the interested licensees find that there are technologies other than
those listed below which can also appropriately be used for the proposed site in the
universal service targets, the interested licensees may propose the use of other
technology. In this event, the interested licensees shall provide justification for the

choice of technology.

2. In any event, interested licensees are responsible for the suitability of the choice of
technology to be used at the proposed sites in the universal service targets.

(a) Remote
Target Area Profile Last Mile Backhaul
e Hilly WiFi
e Forested
e No Acces_s_Road Wired VSAT
 No Electricity from (Copper)
national grid
(b) Rural
Target Area Profile Last Mile Backhaul
e Hilly WiFi
e Forested .
e Accessible by road Wired VSAT
o Electricity available (Copper)
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(c) Sub-Rural

(d)

Target Area Profile Last Mile Backhaul
Accessible by road
Electricity from WiFi
national grid
Flat land Wired VSAT
Available network (Copper)
above 20 km range
Sub-Urban

Target Area Profile Last Mile Backhaul
Accessible by road
Power available -
(24x7) WiFi
Electricity from _
national grid Wired VSAT
Flat land (Copper)

Available network
within 20 km range
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Appendix 5

SPECIFICATIONS FOR CBL SERVICE IN THE UNIVERSAL SERVICE TARGETS

Designated universal service providers are expected to supply, install and maintain the
following facilities, equipment, and service for the selected premises detailed out in Table 1

as below:
No. Item Remarks
1 | Broadband access service (equipment Broadband Internet access at the speed of

and access)

4Mbps for download and 512Kbps for upload for
the period of 3 years

No. Iltem Remarks
1 | Desktop Personal Computer (PC) 3-6 units of PC with 3 years warranty
with licensed latest Windows
Operating System, Anti Virus and
Microsoft Office
No. Iltem Remarks
1 | Furnitures - computer table, chair, Based on the number of PC (6 units)
equipment rack and etc
2 | Concealed cabling for tidy and neat
installation
No. Iltem Remarks
1 | Training for Supervisors Development of training programme for the
communities that will be conducted by the
supervisors comprising training components
and human capital development module for
the community detailed out in Appendix 8
No. Iltem Remarks
1 | Preventive and corrective Refer Appendix 13 for details
maintenance
No. Iltem Remarks
1 | Operation and Maintenance for To provide preventive and corrective
Internet service and equipment parts | maintenance and operational support to
for the period of 3 years ensure that the CBL is continuously available
for the communities surrounding the Library
Department’s office premises to benefit the
Internet service and ICT equipments
2 | Internet access speed To ensure that the speed of Internet for each

CBL shall be 4Mbps for download and 512
Kbps for upload at all time
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1 | Supervisor Appointment of one suitably qualified
Supervisor to manage the CBL on a contract
basis for an initial period of two years with an
option to renew on an annual basis up to an
additional one (1) years.

The monthly salary for a Supervisor shall not
exceed RM1,500.00.

The minimum qualification of a Supervisor

are as follows:

i) Recognized Certificate in Information
Technology or Computer Science or
related field; or

i) Sijil Tinggi Pelajaran Malaysia or Sijil
Pelajaran Malaysia with strong ICT
knowledge or experience.

The duties of a Supervisor comprise of the
following:

i) Responsible to manage the CBL,

i) Monitor the usage of ICT facility in the
CBL,

iii) Conduct basic maintenance to the ICT
facility,

iv) To provide training and to promote the
facilities to the people living within the
community.

Table 1: Specifications for CBL Service in the Universal Service Targets
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SUMMARY OF TECHNICAL PROPOSAL FOR UNIVERSAL SERVICE PLAN

Cluster [ Insert the Cluster No. ], [ Insert the State ]

Appendix 6

Universal . Type of Type of B <02 SUAMAELY @
No. Service Target Library Name AcCess technology Technology | Technology
/Speed Applied
[ Insert the [ Insert the
Universal Service | Libraries
1 Target for the name for the CBL
abovementioned | Universal
Cluster ] Service
Target ]
[ Insert the [ Insert the
Universal Service | Libraries
2 Target for the name for the CBL
abovementioned | Universal
Cluster ] Service
Target ]
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Appendix 7
FINANCIAL PROPOSAL FOR UNIVERSAL SERVICE PROVISION

Cluster [ Insert the Cluster No. ], [ Insert the State ]

OPEX (RM
s . Unit Cost (RM)
Description Unit (RM)
Year 1 Year 2 Year 3 Total
Desktop Personal 6
Computer (plus
3 years (Min 3)
warranty)
Internet 4Mbps
Connectivity
(equipment and
access)
Fit-out work & Lump
Furnitures sum
Central 1
Monitoring
System
Maintenance 3yrs ‘
Uninterruptible 6
Power Supply
(UPS)
Wireless Internet 1
(WiFi)
Training man/
day
Laser Printer “3- 1
in-1": (“printer”),
("scanner”) and
(“copier”)
3 years warranty
A Supervisor 1 RM1,500.00
(inclusive of EPF
& Socso)
Total CAPEX Total OPEX

Total CAPEX + OPEX

Total Cost for Cluster [ Insert the Cluster No. | (RM): [ Insert the price |
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Appendix 8

ICT ENRICHMENT TRAINING PROGRAMME FOR COMMUNITY BROADBAND

LIBRARY (CBL)

1. The designated service provider shall undertake the following to materialize the

enrichment
programme namely:

1.1 Training for Supervisors and Community

(@)

(b)

Provision of training for the appointed supervisors prior to the
commissioning of the equipment.

Development of training programme for the communities that will be
conducted by the supervisors comprising training components and
human capital development module for the community as follows, but

not limited to:

0] Understanding of Universal Service Provision and its local
implementation policies.

(i) Technical support ranging from free call-in telephone lines to
peer-support, e-mail lists to onsite computer maintenance.

(iii) Training courses on such topics as entrepreneurship,
community development, grassroots marketing, services and
content, and technology.

(iv) Support and coaching on management issues, including
everything from basic bookkeeping to developing new social
enterprise services.

(v) On-going mentoring and skills refreshers that provide people
working in  e-Community centres with opportunities for
continuous learning.

(vi) Initiate programs for local e-Community competence

development
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Appendix 9

CONTENT DEVELOPMENT AND CREATION FACILITIES (WEBSITE DESIGN,

APPLICATIONS, HOSTING AND MAINTENANCE) FOR COMMUNITY BROADBAND

LIBRARY (CBL)

1.

The designated universal service provider shall develop the official website for the
CBLs and provide the tools to facilitate the supervisors and the communities in
maintaining and publishing the website. The designated universal service provider
shall develop local content which contributes towards promoting creativity and
awareness through hosting of Internet portal for the community.

The process of content creation should be complemented by attractive packaging of
the information on the local, appropriate ICT training and content that fulfils the local
community needs.

Local content should cover social economic environment and activities of the local
communities such as comprehensive demographic data and local industries such as
tourism, handicrafts, fisheries and forest products.

The designated universal service provider also shall provide attractive, effective and
advantageous applications at the CBL such as e-Learning, e-Commerce and Social
Networking with locally customized for the local community to enhance their ICT
usage and education level. The applications are expected to have an impact and
influence in their daily socio-economic activities.
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Appendix 10

INITIATIVES ON AWARENESS, PROMOTION, AND MARKETING (NON-EXHAUSTIVE)

1.

The designated universal service providers shall undertake initiatives on creating
awareness, promotion and marketing for the CBL, and incorporate wide range of
activities to ensure that the centres meet the needs of the local community for the
long term and the local community benefit from this USP initiative.

The designated universal service provider shall undertake the following initiatives to
reach out to the local community:

(@) Regular meetings with the CBL users to allow the users and champions to
view the centre and meet the trainer.

(b) Make media releases from time to time to promote the CBL services.

(© Undertake initiatives from time to time to encourage the local business
community to use the CBL services.

Other forms of marketing and awareness programs also includes promoting the
centre through continued advertising by word of mouth, door-to-door campaigns,
promotions at local places of worships, public places, libraries, seminars, workshops,
and through effective public relations.

The CBL shall conduct marketing and promotional activities from time to time to

attract the local community to participate in the programs that are scheduled and
available at the centres.
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Appendix 11
REPORTING REQUIREMENTS

Part A - The reports to be submitted pursuant to item 24.3 of this invitation shall contain
information including but not limited to the following:

1. Number of Users / Types of Usage

(a) The level of community response to the CBL (e.g. frequency of users,
profile of users i.e. age group, etc.); and

(b) The type of user activities taking place within the CBL.
2. Knowledge / Skills Acquired by the Community

(a) The level of community awareness, understanding, and knowledge of
ICT; and

(b) Other forms of skillsets / expertise manifested by the community.
3. Socio-Economic Development of the Community

@ The type and level of usage/reliance on ICT in the regular economic
activities of the community.

(b) The type and level of usage/reliance on ICT in other activities of the
community.

Part B -The report for each CBL referred to item 24.5 of this invitation shall contain
information including but not limited to the following:

1. The opening hours of the CBL per week.
2. The number of Users per month / Types of Users and Usage.
3. The type of facilities and services offered.

4. Details of ICT training / developmental / enrichment / learning programs or
courses offered and carried out.

5. Details of awareness, promotional and marketing activities carried out.

6. Other initiatives undertaken to encourage usage of facilities and services in the
CBL.

7. Details of activities carried out in collaboration with the local community and
institutions such as kindergartens, schools, associations/societies/clubs.

8. Details of activities carried out in collaboration with other e-Community such as
other CBL or similar centers, if any.

9. Details of the operational and maintenance activities carried out on the CBL.

10. Details of the maintenance, management and content-creation activities carried
out on the Internet portal / website of the CBL.
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Appendix 12

CENTRAL MONITORING SYSTEM : SYSTEM REQUIREMENTS, SPECIFICATION AND
ARCHITECTURE

1. SYSTEM REQUIREMENTS

1.1 Data Transfer / Integration
A process should be developed which allows the data transfer / integration
for:-
@) From each site to Digital Data Center Server for data processing and

backup;

(b) Data transfer should be automatic and scheduled every 15 minutes to

ensure that the database is updated regularly;

(c) In the event of no Internet connection available, the system shall be
designed that it will allow the data to be stored in the local database
until the Internet becomes available for data transfer.

1.2 Reporting
Intelligent reporting tools should be developed based on the system
architecture. The system shall be able to manipulate collected data and
generate reports for monitoring and statistical purpose. The generated reports

should be inclusive of but not limited to:

(a) Registered user by age, race, gender, education level, income level

and occupation.

(b) Usage by age, race, gender, education level, income level and

occupation.

(©) Application and website used by the user.
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Appendix 13

OPERATION AND MAINTENANCE SUPPORT

Part | : Maintenance and Support Services

1. The designated universal service provider shall be responsible to provide
maintenance and operational support to ensure that the CBL, including but not
limited to all facilities and services therein, the Internet access service to support the
CBL, the Internet portals and websites of the CBL, are continuously available for use.
The draft universal service plan shall contain detailed information on the
maintenance and support services for the CBL, but not limited to the following:

1.1 Preventive Maintenance for facilities and equipments
No. Manpower _
Iltem per Site Frequency Description
1
2
3
4
1.2 Corrective Maintenance
No. Item Manpo_wer Response time
per Site
1
2
3
4
5

Part Il : Standard Operating Policies and Procedures

A. Objective

The Standard Operating Policies and Procedures set out below is intended to provide
guidance for the manager and assistant manager in managing CBL to ensure high
level of competency, transparency and effectiveness.

B. Policy

(@) Internet service, equipment usage, ICT training, activity and transaction that

may be provided or carried out at the CBL shall be those that have been
endorsed by SKMM.
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(b)

(c)

(d)

(€)

(f)

(9)

(h)
(i)

(@)

(b)

(b)

Users (members or non members) of the services offered at the CBL must
register through the registration system provided.

Internet service and ICT equipments usage charges are based on the
approval by SKMM through the financial management procedure below.

Training and consultation on ICT to be provided at the CBL are FREE OF
CHARGE.

Activities that are contrary to the Communications and Multimedia Act 1998
and other Laws of Malaysia are NOT PERMITTED to be carried out at the
CBL.

Any activity which is not endorsed by SKMM is NOT PERMITTED at the CBL.

Any equipment installation which is not under CBL requires approval from
SKMM.

Food and drinks or eating are not permitted inside the CBL.

CBL is NOT a Cybercafe and should NOT be operated as a Cybercafe.

Operational Procedure

Operation Schedule

o The CBL operates on library’s operating days and hours.

e The CBL will be closed on Public Holidays.
Services at CBL

e Access to broadband.

e Usage of ICT equipments such as computer, printer, scanner and
photocopy machine for Internet access, typing, printing, scanning,
photocopying and other services approved by SKMM.

e Free training and consultation on ICT service and equipment usage based
on modules and programs endorsed by SKMM.

Supervisor (CBL): Scope of Responsibility

e To abide by and enforce this Standard Operating Policies and Procedures.

e To ensure all the services provided by SKMM at CBL are available to the
users.

e To conduct training and provide consultation on usage of Internet service,
computer applications and ICT equipments based on modules and
programs endorsed by SKMM for the CBL.

e To carry out promotional activities to the local community for the services
and trainings available at the CBL.
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To ensure that the CBL is open based on the required schedule set out in
Part C of this Standard Operating Policies and Procedures.

To ensure that the CBL is in good condition, neat and tidy at all times.

To ensure all equipments and furniture at the CBL are in good condition,
functioning well and not being misused by the users.

To report urgently to the designated universal service provider if there is
any problem with the Internet service, condition and functionality of
equipments.

To register and update the latest information on the CBL users through
the Central Monitoring System (CMS) installed at the CBL.

To manage and monitor the usage of services and equipments by the
users in the CBL.

To ensure the Internet usage is NOT being misused for unlawful and
immoral activities such as pornography, gambling and others.

To conduct daily basic maintenance on the computers such as scanning
and cleansing virus, deleting files and applications downloaded, and files
defragmentation in the hard disk.

To record and update daily financial status of the CBL including the
Internet charge collections, membership fees, ICT equipments usage
charges and any bills or transactions related to the activities and
programs conducted at the CBL.

To submit reports on operation, financial and activities to SKMM via
Central Monitoring System (CMS) on a monthly basis or at any time as
may be required by SKMM.

To ensure no activity on downloading or usage of pirated applications is
carried out using the CBL equipments.

FINANCIAL MANAGEMENT PROCEDURE

a.

Internet Usage Charge

No charge for Internet usage at the CBL.

Printing Service Charge

Member of CBL will be charged RM0.10 for colour printing per page and
RMO0.05 for normal printing per page.

Non- member of CBL will be charged RMO0.15 for colour printing per page
and RMO.10 for normal printing per page.

Photocopy Service Charge

Member of CBL will be charged RM0.05 for photocopy per page.
Non- member of CBL will be charged RMO0.10 for photocopy per page.
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Scanning Service Charge

Member of CBL will be charged RM0.10 for scanning per page.
Non - member of CBL will be charged RMO0.20 for scanning per page.

Membership Fee

A membership fee charge is RM5.00 applicable for life time membership
and is non-refundable if the membership is surrendered or terminated.

Status of Services Charges Collection at CBL

All charges collected at CBL belongs to USP Fund.
All charges collected which belong to USP Fund and it will deducted from
the net cost claim by service provider as revenue for gone.

Account Update and CBL Financial Management

Supervisor (CBL) are required to update the accounts and financial
activities daily especially at the closing time of the CBL. Account update
must be reported into the Central Monitoring System so the report may be
viewed at any time required by SKMM.
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Appendix 14

BROADBAND COMMUNITY PRE-IMPLEMENTATION CHECKLIST

1.

The following constitutes some of the guiding perspectives in planning for Connected
Community project, but not limited to:

11

1.2

1.3

14

15

Community Oriented Approach
(@) Define Community

(b) Define service area

(c) Garner Community support

Needs Analysis

(a) Identify need for broadband

(b) Understand benefits of technology

(© Understand requirements for technology
(d) Identify service gaps with current access
(e) Identify readiness for broadband

) Identify demand for broadband

Capacity Building

@ RECRUIT LOCAL COMMUITY champions and organisers
(b) Link with relevant sectors of government

(© Explore financial and business options

(d) Create strong local community ownership

Strategic Partnership with Community Ecosystem

(a) Partner with local community

(b) Partner with government

(© Partner with local businesses

(d) Partner with other institutions e.g. health, school, etc.

Forward Vision
(a) Create sustainability

(b) Increase access to learning and education

(© Increase services available for the community
(d) Increase business opportunities

(e) Increase economic diversity
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Appendix 15

SUMMARY OF INTERESTED LICENSEE’S INFORMATION

1. Full Company’s Name:

2. Full Address :

3. E-Mail Address :

4. Homepage/Website :

5. Contact Person & Contact Number for this tender submission :
6. Status of Incorporation:

Sole Proprietor / Partnership / Enterprise /Sendirian Berhad / Berhad / Private
Limited / Limited

7. Date Incorporated:
8. Date of Operation:
9. Paid up Capital (RM):
10. Status of Licences:
a) NFP(l): Yes/No
b) NSP(l): Yes/ No
c) ASP(l): Yes/No
11. Number of Employees:
12. Bumiputera Status: Yes / No
13. Financial Details:
a) Asset (RM):
b) Liability (RM):

c) Worth (Asset — Liability) (RM):

Note:

The interested licensee is required to enclosed the financial statement for the last two (2) or
one (1) year financial year in order to support the information as above.
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