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Today

What defines a “Digital Citizen”?

Underlying is an old and broader question — since
Aristotle: What is a “Good Citizen”?

Focus here:

 What are the conditions to become a “digital” citizen?
 What are the key challenges, but also opportunities
Focus on two prerequisites:

(1) information literacy skills
(2) self-representation and

self-management skils
(3) participatory skills

But first: Look at information ecosystem
changes
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Implications

 Starting point: The ability to interact with information
and knowledge Is a key prerequisite to be a citizen —
whether “analog” or “digital”

Shifts show, however, that “digital” has resulted in a
series of structural shifts that impact how we relate to
iInformation and to each other

 What does that mean for digital citizenship?

« Focus on information literacy, self-representation
and self-management skills and
participation skills, using 3 examples
from our research.




Information Literacy Skills
Example #1: Navigating a Diverse Information Ecosystem




A holistic view




Navigating the New Information
Ecosystem

Search engines
Social media
Wikipedia
Websites

Emaills
Blogs
Databases




Subjectivity

2




Subjectivity — planning a vacation
online

Travel agency

; Facebook
website

Travel blogs




Context and Perspective




Variables




Self-Representation and Self-Management Skills
Example #2: Protecting Online Privacy and Safety

Some data points from Malaysia that illustrate both the
popularity of online participation, but also privac y and
other concerns:

o 38.5% of 18-22 year old Malaysian students ‘sometimes’
share photos, videos and links on Facebook, while 16% do
so ‘often” and 12.3 per cent do so ‘always’.

45% agreed or strongly agreed that they feel upset when
their contacts misrepresent what they post on Facebook.

67.8% agreed or strongly agreed that sensitive issues Iin
Malaysia cannot be discussed on Facebook.




Self-Representation and Self-Management Skills
Example #2: Protecting Online Privacy and Safety

Research from other parts of the world also undersc ore the importance of
safety and privacy — and the need to build skills th at allow to minimize
risks and maximize participation. For example:

 Teens’ “social privacy” online is paramount.

 Lots of time + energy is devoted to reputation and network
management.

 Teens (like adults) are sharing more about themselv  es
on social media profiles.
. Increases between 2006-2012 in photos,
school name, city/town, email address and

cell phone number.
» Teens are diversifying their social media portfolio S.
. Facebook is still dominant, but other platforms
like Twitter and Instagram supplement FB
for many youth.




Giving youth some “space”
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Participation Skills
Example #3: Knowing how to stay informed

New forms of media have blurred the boundaries of what counts as news

* blogs, aggregators, citizen-journalism, and eyewitness testimony delivered
directly through social media

long-established professional outlets have been changing, with the
newspaper industry in crisis

Youth sometimes associate the word ‘news’ with boring adult concerns that
have no relevance for their lives

They follow celebrity gossip, updates about games and movies and sports
scores.  These activities may not relate directly to civic engagement, but
they involve skills that can potentially generalize to other domains.

People will follow the news that matter to them; and, conversely, they will not
follow news that does not matter to them




Participation Skills
Memes are an example of how youth
participate online

Memes are humorous, contagious pieces of social information
that are spread widely.

Memes demonstrate the participation, collaboration, and
distribution of ideas of individuals.

In order to create a successful memes, youth must
« understand the social context surrounding the ideas in the meme
» develop the technical skills to create the meme
* have the creativity to make something humorous and relatable.

Memes also reflect the norms of the community for whom they
are created. They are sometimes understandable across
communities, while other times they are confusing,
nonsensical, and (at worst) offensive to other communities.













Moving Forward — 4 Highlights and 4 New
Publications worth Highlighting

Exploring the Digital Landscape in Malaysia. Access and use of
digital technologies by children and adolescents

“Children’s Rights in the Digital Age. A download from
children around the world”

“Taking Children Seriously: A call for the enhanced
engagement of children in the discourse on digital rights

“Stories of Digital Champions”




Moving Forward — The Importance
of Research

http://www.unicef.org/malaysia/UNICEF_Digital Landscape in_Malaysia-FINAL-
lowres.pdf




Moving Forward — Including the
Youth Perspective




Moving Forward — Taking Young
People Seriously




Moving Forward — Empower

“Digital Citizens”
‘ Regina Agyare —
Soronko Solutions

(Ghana)

Rene Silva — ‘ \
Voz das

Comunidades (Brazil)
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Niccolo Perotti to Francesco Guarnerio written in 1471,
(l.e. two decades after Gutenberg):

"My dear Francesco, | have lately kept praising the age in which we
live, because of the great, indeed divine gift of the new kind of
writing which was recently brought to us from Germany. In fact, |
saw a single man printing in a single month as much as could be
written by hand by several persons in a year. ... It was for this
reason that | was led to hope that within a short time we would have
such a large quantity of books that there wouldn't be a single work
which could not be procured ... Yet—oh false and all too human
thoughts—I see that things turned out quite differently [...] now that
everyone is free to print whatever they wish, they often disregard
that which best and instead write, merely for the sake of
entertainment, what would best be forgotten, or, better still,

be erased from all books. and even when they write something
worthwhile they twist and corrupt it to the point where it would be
much better to do without such books [...]"




