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Introduction

* Transformations in the
daily experiences of
young people.

Social media — top
online activity

Facebook: young
people’s uses and
experiences




Project Background

How young Malaysians
between the age of 18
and 22 construct
themselves as users of
Facebook in relation to
their daily experiences?

Communication
Learning
Gaming




Project Design

Theoretical Framework
Digital Media literacies

 Third, A., Richardson, I.,
Collin, P, Rahilly, K. &
Bolzan, N. (2011)

Kahne, J., Nam-jin Lee &
Feezell, J. T (2012)

Ferrari, A (2012)
Erstad, O (2010)

Sefton-Green, J., Nixon,
H., & Erstad, O. (2009).




Project Design

Mixed methods
Youth centred

Selective but wide
snapshots of
experiences




Findings — General Outlook

Sex

Female
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Findings

Ethnic Groups

Others

Indigenous Group (Kadazan,
Iban, etc.)

Indian/Punjabi
Chinese

Malay 49.4%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%




Findings

Family Income

>RM7000

RM5001-RM7000

RM3001-RM5000

RM1000-RM3000

<RM 100

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%




Findings

Media Devices Use




Findings

Personally Own Media Devices
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Findings

Order Of Importance

25.0%

30.0%

35.0%

B Escapism

W Political

New/Information

Entertainment

B Gaming

Learning

Communication

40.0% 45.0%  50.0%




Findings

Uses of Facebook: 1-3hrs

updating one’s own profile

posting a message on a
friend’s wall

commenting on photo or
video

exploring content of their own
or others;

posting photos or video
content

joining a group
playing games




Findings

Number of Friends on My Facebook Friends List

601-900

301-600

101-300

15.0% 20.0% 25.0% 30.0%




Findings

Number of Facebook Groups | Belong to

20.0% 40.0% 50.0%




Findings

Number of Facebook Groups | have Created

49.8%

50.0% 60.0%




Findings

Usage of Facebook

N
<
©0

How often do you How often do you How often doyou How frequently doyou How often do you
login to Facebook update your profile on change your Facebook post/comment on send private Facebook
Facebook? Status? photos/videos/links? messages?

Not at All m Once Daily ®m Many Times Daily = Once Weekly ®m Many Times Weekly @ Once Monthly B Once yearly




Findings - Communication

Facebook and Communication (Constructions)

X
R
P~

| create Facebook | organize events | encourage My productivity | share
events that are coordinated  networking via (work/studies) is  photos/videos and
on Facebook Facebook affected because of links on Facebook
Facebook

Never Rarely ® Sometimes Often m Always




Findings - Communication

Facebook and Communication (Attitude)

| prefer the | feel depressed, | feel upset when | express my | believe that | think people
excitement of moody, or my contacts emotions on  sensitive issues in should be
Facebook nervous when | misinterpret what Facebook when | Malaysia cannot charged for
interaction than am off-line. | post on am angry or be discussed on posting
face-to-face Facebook upset. Facebook. dangerous
meetings. comments on
Facebook.

Strongly Disagree Disagree ® Agree Strongly Agree




Findings - Communication

Facebook and Communication (Practice)

72.1% 72.7%

0,
60.8% c6.0%
39.4%4%
25.1
5.5% ]

12.8%

6.3% S 23%/0'1 > 8.6% I — 9% :
3% 1.8%

With Facebook, | With Facebook,| | use Facebook | have read the | try to put the | am concerned
am more extrovert am able to gather elements (news rules and latest information about the number
Person as | have the latest feed, info, notes, regulations of on my wall so that of ‘like’, ‘share’,
developed positive information and photos, timeline, using Facebook. my Facebook page ‘comment’,

interaction with  other resources. etc.) to manage my can get more ‘friends’, that |
my contacts. interaction attention. received on
activities. Facebook.

Strongly Disagree Disagree H Agree Strongly Agree




Findings - Learning

Facebook and Learning (Constructions)

42.9% 40.8%
38.0% - 39.1%

o 20508, .,
8%
2.1% 12.8% 13.3% [H4.0%
st 7. 9ty = RO 1% 9 2%
3.6% 6 0%
. 0

| use Facebook for | use Facebook for | post informative | read educational | participate in
Formal learning. Informal learning. multimedia materials articles posted on educational
on Facebook. Facebook. discussions on
Facebook.

Never Rarely ® Sometimes Often m Always




Findings - Learning

Facebook and Learning (Attitude)
56.7%

55.0% 54.1%

53.8%
37.0%
10.3% 6%
39, e 5% 5.2% 0% 5.5% 2% 5.9%

| believe the | like my | believe Facebook | believe Facebook | believe classroom
information on  lectures/teachers motivates my helps with my  should incorporate
Facebook is to incorporate participated and critical thinking and Facebook to make
trustworthy. Facebook in their helps in my reflections. learning
teaching. multimedia interesting.
presentation.

Strongly Disagree Disagree mAgree Strongly Agree




Findings - Learning

Facebook and Learning (Practice)

Strongly Disagree Disagree m Agree Strongly Agree

| interact with similar | publish essay, | create/participate in | use learning apps | post my course | attract the attention by | share knowledge that | have group | follow professional and | turn to my
learning interest groups assignments and visual ~Facebook groups to (Classroom 2.0, E-  work/results on the wall posting thought might be useful to conversations on industrial networks  lectures/teachers/tutors
to share practical contents. complete a course learning etc.) on to gain recognition.  provoking materials on others. learning with similar related to my study on Facebook for support
knowledge and skills. project. Facebook for education my wall. (Eg Number of interest groups. program. and encouragement.
purposes like, share, comment)




Findings - Learning

Facebook and Learning (Practice)

o\o
2
Al
©

| download | participate | stay | find | take the
learning actively in connected to feedback on  lead on
materials group Facebook in the learning Facebook
more than | discussions order to find materials that discussion.
upload them. on Facebook. out about | have posted
new matters  helpful.

Strongly Disagree Disagree

| stimulate
intellectual

discussion on Facebook

Facebook.

m Agree

| like the Apps on

| skip some Facebook

many ways Facebook of my classes allows me to

allow me to as learning get learning

allows organize my materials can materials

learning study in a
materials to  better way.
be shared.

Strongly Agree

be found on from anyone
Facebook. without going
through the
process of
asking /
sharing.




70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

1%
1.2%

| share Facebook

games ideas, and
process notes.

Findings - Gaming

Facebook and Gaming (Constructions)

| interact with other
EVEIEH

Never

0.3%

A% 5%

2 0% 2.4% %09,
- | |

Facebook gam
topics and
programming.

Rarely ®m Sometimes

| spend time on | search for new
searching /exploring Facebook games.

e

Often mAlways

18.4%
12.7%

-6%g,
.

| create my ‘own
world’ in a
simulation Facebook
game.




Findings - Gaming

Facebook and Gaming (Attitude)

30.0% 23 8% 30.5%

22.3% 21.0%

i 18.8%

14.3%
I.8°/o 3% 3% 2% .6%

Facebook gaming | discover new | like to feel | am fascinated by | show high level of
is an important part skills when | play powerful in the Facebook motivation and
of my life. Facebook games. Facebook games. game tools, tables, @ engagement
and scores. through Facebook
games.

Strongly Disagree Disagree mAgree Strongly Agree




Findings - Gaming

Facebook and Gaming (Practice)

| complete the | collect | learn about | invite my friends | purposefully try | compete with | chat with other | join Facebook | develop better | have strong
different levels of resources, rare character to join Facebook to provoke or  other players in players. game relationship with  bonds with my
the Facebook item and money optimization in games for mutual irritate other gaming. groups/pages. my parents fellow players
games as fastas  in Facebook Facebook games. benefit. players. through playing  who give me
possible, games. Facebook games. support in what |
do.

Strongly Disagree Disagree mAgree Strongly Agree




Findings

Safety and Risks of Facebook Usage

My parents/guardians | block my | talk about personal | have physically dated | share my Facebook
are on my friends list. parents/guardians from issues on Facebook. someone whom | met on password with my
seeing my Facebook Facebook. boy/qirlfriend.
activities.




Findings

Who Can Access Information on Facebook

Facebook Profile Status Video tagged Photos tagged Online Status  Wall Post
Profile Pictures Updates of myself of myself

Public Friends = Only Me Friends of Friends Customize mDon’t Know




Focus group discussion

Communication

e Strengthening
interpersonal
relationships

Individual Identity &
Self-expression

Develop social skills
Appropriate behaviour

Privacy & safe self-
disclosure




Focus group discussion

Learning
manage information
collaborate

create and share
content

build knowledge




Conclusion

Happy to talk about their Facebook experiences

They are connected to their everyday life and
offline friends.

Diverse users

They construct themselves as ‘responsible young
people’

Appropriating frameworks for digital
literacies — enjoyment, engagement &
empowerment




Thinking about digital literacies

 To stimulate
conversations about new
media research and
media literacies

To provide outreach
efforts - engaging in
good practices of
learning, communication
and play

To give emphasis to
ethics values, productive
practices and risks




Thinking about digital literacies

Ethics & Responsibility
Information management
Communication and sharing
Technical operations

Creation of content & knowledge
Collaboration

Evaluation & Problem-solving




Thank you




