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Stocktaking of Anti-SPAM 
Regulatory Framework within 

ATRC economies
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What the presentation will cover

•Background
•Objective
•Other initiatives
•Responses
•The Way Forward
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Background

•Part of the development and security of the 
ASEAN Information Infrastructure -
Singapore Declaration - 3rd TELMIN in 
September 2003

•ATRC meeting in Vientiane, Laos in July 
2004 - working group was set up to 
spearhead ATRC’s action-plan on SPAM
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Objectives

•To establish working level link between 
members;

•To encourages exchange of skills and sharing 
of: 
a. Policies and strategies;
b. Technical expertise; 
c. Educational strategies and information; 

and
d. Knowledge and information about known 

sources of SPAM
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• To facilitates cooperation between industry and 
anti-SPAM groups within ATRC economies;

• Bilateral arrangements to fight SPAM; and
• To engage with other international fora towards 

cooperation in fighting SPAM.

Cont; Objectives
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Stock taking objectives

•Present framework of each economies
•One-stop information 
•International collaboration
•Complimentary of other initiatives
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Cont; Stock taking objectives

News and other information

Local Anti-SPAM Groups

Internet and Mobile Phone users

Internet Access Service Providers

Laws/Regulations

Regulatory/Ministry Body and Contact person
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Other Initiatives

•ITU -
(http://www.itu.int/osg/spu/spam/law.html) 
•OECD -
(http://www.oecd.org/document/3/0,2340,e

n_2649_22555297_34409238_1_1_1_1,00
.html)



5

© 2004 Malaysian Communications and Multimedia Commission

Responses

•Brunei Darussalam
•Malaysia
•Singapore 
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Brunei Darussalam

Internet: est. 101 157 (2004)
Mobile users: 202 454 (2004)

Internet and Mobile Phone users

a) Jabatan Telekom Brunei (JTB) 
- www.brunet.bn

b) DST Multimedia Sdn Bhd -
www.simpur.net.bn

Internet Access Service Providers

NoneLaws/Regulation

Authority for Info-communications 
Technology Industry of Brunei 
Darussalam (AiTi)
www.aiti.gov.bn

Regulatory/Ministry Body
Contact person
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Cont; Brunei Darussalam

News and other information

NoneLocal Anti-SPAM Groups
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Malaysia

No specific law on SPAM
“network abuse” - dealt by 
S.233 CMA
Consumer Code - mandatory 
for licensees of the CMA

Laws/Regulations

Malaysian Communications 
and Multimedia Commission 
(MCMC)
www.mcmc.gov.my

Regulatory/Ministry Body
Contact person
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Cont; Malaysia
a) TM Net - www.tm.net.my
b) JARING - www.jaring.my
c) Time - www.time.net.my
d) MAXIS - www.maxis.net.my
e) Celcom - www.celcom.net.my
f) DiGi - www.digi.net.my
g) NTT MSC - www.arc.net.my

Internet Access Service Providers
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Cont; Malaysia

News and other information

a) NISER - www.niser.org.my
b) Consumer Forum of Malaysia 

- www.cfm.org.my

Local Anti-SPAM Groups

Q4
Broadband: 252,501
Internet Dial-up: 3.289 million
Mobile: 14.455 million 

Internet and Mobile Phone users
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Singapore

a) www.singnet.com.sg
b) www.starhub.com
c) www.pacific.net.sg
d) www.qala.com.sg
e) www.Iga.net.sg

Internet Access Service Providers

Currently, noneLaws/Regulations

Infocomm Development Authority 
of Singapore (IDA)

Regulatory/Ministry Body
Contact person
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Cont; Singapore

News and other information

a) Consumer Association of 
Singapore (CASE) -
www.case.org.sg

Local Anti-SPAM Group

Feb 2005
Household Broadband: 44%
Internet Dial-up: 40.1%
Mobile: 92.8% - 3,935,400 mobile 
subscriptions

Internet and Mobile phone users
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The Way Forward

•Continue collating information
•To regularly update information
•Share information with other 

bodies/organizations
•Present/share at ITU WSIS Thematic 

Meeting on Cybersecurity in June 2005
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Thank You

Malaysian Communications and 
Multimedia Commission

63000 Cyberjaya
Selangor Darul Ehsan

MALAYSIA


