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MCMC Advisory — Important Security Notice for Instagram
Users

CYBERJAYA, 4 JUNE 2026 —The Malaysian Communications and Multimedia
Commission (MCMC) wishes to inform the public of a recently reported
security issue affecting Instagram account recovery processes.

A security issue in Instagram's account recovery process may have allowed
attackers to misuse an Al-assisted account recovery feature to gain
unauthorised access to affected accounts. Meta reported that it has
addressed the issue and implemented security measures to prevent further
abuse.

Unsecured or affected accounts may face risks such as:
e Unauthorised access to Instagram accounts
e Account takeover or loss of account control
e Exposure of personal information associated with the account
e Misuse of compromised accounts for fraudulent or malicious activities

What Users Should Do

MCMC strongly advises users to:

e Ensure Instagram account passwords are strong and unique

e Enable two-factor authentication (2FA) for additional account
protection

e Regularly review account security and login activity settings

e Avoid sharing verification codes or password reset links with others

e Remain alert for unexpected password reset notifications or suspicious
account activity

MCMC encourages all users to practise safe digital habits, keep their devices
updated, and rely only on information from official sources.
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