COMMUNICATIONS AND MULTIMEDIA ACT 1998

COMMUNICATIONS AND MULTIMEDIA (LICENSING) REGULATIONS 2000

CLASS LICENCE
APPLICATIONS SERVICES

ORIGINAL
Serial No: 3 Licence No: ASP/C/2025/1

PURSUANT TO SECTIONS 44, 126 AND 127 OF THE
COMMUNICATIONS AND MULTIMEDIA ACT 1998

A licence is granted in respect of the provision of applications services the particulars of which
are as follows:

(a) Internet messaging services; or

(b) social media services,

with effect from 15t JANUARY 2026 . whereby any person registered as a class licensee
under this licence (“Licensee”) is subject to the relevant standard conditions as set out in the
Schedule to the Communications and Multimedia Act 1998 (“Act”) and such other standard

conditions as may be declared by the Minister from time to time, which include the following:
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1. SOLE LICENCE

1.1  This licence replaces any other licence granted by the Minister and shall be the
sole licence held by the Licensee in respect of the applications services authorised
under this licence.

2, COMPLIANCE WITH THE LAW

2.1  The Licensee shall comply with all written laws in Malaysia including the
provisions of the Act.

2.2 The Licensee shall comply with the provisions of any subsidiary legislation made,
or other instruments, guidelines or regulatory policies issued, under the Act.

3. COMPLIANCE WITH CONSUMER CODES

3.1  The Licensee shall comply with any consumer codes registered under the Act
which are relevant to the activities of the Licensee.

4. INDEMNITY

4.1  The Licensee shall indemnify the Minister and the Malaysian Communications and
Multimedia Commission (“Commission”) against any claims or proceedings
arising from any breaches or failings on the part of the Licensee.

5. REQUIREMENT FOR FOREIGN INDIVIDUALS AND FOREIGN COMPANIES

5.1 A Licensee, who is a foreign individual or foreign company as defined under the
Companies Act 2016 (“Foreign Licensee”) shall be subject to the following
conditions:

(a) the Foreign Licensee shall appoint a local representative that shall either
be an individual resident of Malaysia and ordinarily resides in Malaysia or
an entity incorporated or established under the laws of Malaysia ("Local
Representative”), and shall be responsible and have the authority, as the
case may be, in respect of the following:

(i) being the point of contact between the Foreign Licensee and the
Commission and/or other Malaysian authorities;

(i) accepting services of process of all forms of legal notices and court
documents issued by the Commission and/or other Malaysian
authorities; and

(ii) facilitating and assisting in written requests, directions or instructions
issued by the Commission and/or other Malaysian authorities,
including on matters relating to the removal/blocking of access to
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content that contravenes the Malaysian law and for data and
information.

(b) any communications to and from the Local Representative shall be deemed
to be communications to and from the Foreign Licensee;

(c) the Foreign Licensee shall ensure that the Local Representative is available,
functionable and in operation at all times; and

(d) inrespect of any changes to the Local Representative, the Foreign Licensee
shall immediately notify the Commission and resubmit to the Commission,
the relevant documents in respect of the changed Local Representative.

[KKD.BKM.(S).600-5/3/5 Jilid 3 ( 41 )]

I FADZIL
Minister of Communications
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