
TENDER FOR THE COMPREHENSIVE INTEGRATED FACILITIES 
MANAGEMENT (IFM) FOR MALAYSIAN COMMUNICATIONS 

AND MULTIMEDIA COMMISSION (MCMC) AT MCMC HQ 
TOWER 1 AND TOWER 2, CYBERJAYA

BRIEFING SESSION 
10 September 2026



AGENDA
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BACKGROUND
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MCMC HQ T1 

MCMC T2 

BACKGROUND(cont.)
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1. The duration of the IFM service contract will be for five (5) 
years (1 Jan 2027 – 31 Dec 2031) 

2. Separately, the Building Access System is excluded from the 
IFM scope and will be managed internally by MCMC.

3. CMMS is excluded, and the system will be provided by MCMC. 
The Successful Tenderer shall operate, utilise and update the 
system for daily operation and maintenance activities.
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SCOPE OF WORK 

No Types of Services 

1 Facilities Services (M&E and Civil Structure)
- ACMV
- Lift System (Comprehensive)  - Back-to-Back Basis with the 

Proprietary Service Provider’s Contract
- Building Automation System (BAS) Comprehensive - Back-to-

Back Basis with the Proprietary Service Provider’s Contract
- Fire Protection System 
- Control Circuit Television System (CCTV) 
- Indoor and Outdoor LED Screen System  
- Solar Photovoltaic (PV) System 
- Wind Turbine 
- Retractable Chair etc.

2 Cleaning and Housekeeping Services
- Façade Cleaning
- Nano Scent System 
- Laundry Services  

3 Landscape
- Rooftop Garden (incl. Urban Farm) 
- Indoor Plant (Potted plant, Vertical Garden) 

4 Un-Armed Manned Security Services 

5 Pest Control Services 

The scope of work and services that will be covered 
under the IFM are as follows: 



IFM SOLUTION Contractor vs MCMC Responsibility Allocation 
(WPS Model)
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PROPOSED IFM TEAM STRUCTURE 
  (Min. Requirement)
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PROPOSED IFM MANPOWER 
(other services) (Min. Requirement)

No Category MCMC HQ Tower 1 MCMC Tower 2 Total Personnel

1 Cleaner 21 + 1 (Supervisor) 16 38

2 Tea Lady 6 4 10

3 Landscape 1 N/A 1

4 Unarmed Security 
Guard

10 + 1(supervisor) 8 19

5 Guard cum 
Receptionist/ Helpdesk

1 (preferably female) 1 (preferably female) 2

1. The Successful Tenderer is also required to employ adequate numbers of qualified and 
competent staff to be stationed full time at the building with strong technical support from the 
company.

2. The Successful Tenderer shall provide additional manpower, technical support, and resources as 
required to achieve the prescribed KPI and service levels throughout the Contract Period.



FINANCIAL 
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No Information Details

1 Mode of Tender Open Tender

2

Pre-Requirement / 
Mandatory 
Requirement before 
purchase the Tender 
Document

1. Registered with the Companies Commission of Malaysia (SSM) under the Companies Act 2016;
2. Registered and possesses valid Construction Industry Development Board (CIDB) registration under 

Grade G7, Category F (Facilities), Specialisation F01 (Building Facilities and General Infrastructure);
3. Registered with Suruhanjaya Tenaga (ST) and holds a valid Sijil Pendaftaran under Class C and above; 

and
4. Possesses a valid ISO 9001 certification for Quality Management System (QMS)

3
General Requirements 
of the Tenderer 

Tenderers with the following certificates/registration shall have an advantage:-

1. Valid Sijil Akuan Pendaftaran Syarikat Bumiputera issued by the MOF are encouraged to participate
2. Registered with the Ministry of Finance (MOF) under the following service codes: 220301, 220503, 

220507, 220401 and 221001;
3. Valid certifications for ISO 45001 (Occupational Health and Safety Management System), ISO 14001 

(Environmental Management System), ISO 41001 (Facility Management System), and ISO 50001 (Energy 
Management System) / ESG Reporting; and 

4. Experience in facilities/building maintenance of Green Building Index (GBI) certified building or 
equivalent and Grade A buildings or similar for the last five (5) years with building build-in Gross 
Floor Area (GFA) of more than 100,000 sqft. 

TENDER REQUIREMENTS



Target to commence work: 1st January 2027
(The newly appointed service provider may need to be deployed 1 month 
earlier (December 2026) for diligent joint audit and handover from the 
existing service provider)

Closing Date : 05 October 2026

Time   : by 12.00 pm

Venue  : Tender Center, 1st Floor, 

     MCMC Centre of Excellence (CoE) 

TIMELINE & TENDER SUBMISSION  
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EXISTING AND  PROPRIETARY 
SERVICES PROVIDER
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TENDER DOCUMENT  
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xxx,xxx.xx

xxx,xxx.xx
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Note:
• A copy of the contract or Letter of Award (LOA) shall be submitted as a supporting document 

for Financial Submission only.
• The information submitted under both Technical Submission and Financial Submission shall 

be consistent.
• Any discrepancy between the Technical Submission and Financial Submission may affect the 

evaluation of the Tenderer's experience and eligibility.



19



20



SITE VISIT GUIDELINE:  DURING THE SESSION 
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1. All participants must be appropriately attired.
2. All Tenderers must register attendance before the site visit and remain accompanied by MCMC 

representatives at all times.
3. The site visit is for familiarisation with the facilities, existing systems, site conditions, and scope of 

services under this Tender.
4. The site visit presenter shall ensure that all explanations are clearly audible to all participants.
5. Photography, video, audio recording, and any other form of recording are strictly prohibited within 

office areas, tenant areas, operational areas, security facilities, and any areas designated as restricted 
or confidential by MCMC.

6. Tenderers shall not interfere with MCMC operations, employees, tenants, visitors, equipment, or 
ongoing activities during the site visit.

7. Any questions or clarification arising from the site visit shall be submitted through the official Tender 
clarification process. Verbal responses shall not be considered binding unless confirmed in writing by 
MCMC.

8. Tenderers shall comply with all security, safety, health, and access requirements as briefed by MCMC.
9. MCMC reserves the right to restrict access to any sensitive, restricted, confidential, or critical areas.
10. Any Tenderer who breaches these guidelines may be required to leave the premises immediately and 

may be disqualified from further participation in the Tender.
11. Each Tenderer is proposed to nominate two (2) representatives to attend the site visit to facilitate 

coordination and minimise disruption to MCMC’s operations.



SITE VISIT GUIDELINE:  ITINERARY 
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No  Location 

1 Rooftop, MCMC HQ T1 

2 M&E Plant room, Rain Water Harvesting (RHW) and Direct Cold Water 
(DCW), Auditorium, L21U, MCMC HQ T1 

3 L19, MCMC HQ T1

4 L10 (Typical Floor), MCMC HQ T1

5 IFM Office and M&E Plant Room, L9, MCMC T1  

6 Control Room, GF, MCMC T1 (incl. AHU Room c/w Water Dispenser) 

7 L11 / L19 (Typical Floor), MCMC HQ T2

8 M&E Plant Room, CP1, MCMC HQ T1 / T2



SESSION 2
TENDER COMPLIANCE 
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HOW TO PURCHASE TENDER DOCUMENT
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URL : https://msmart.mcmc.gov.my/web/index.php
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Section 3

FINANCIAL TECHNICAL

TENDER SUBMISSION

Section 4

Financial Checklist

APPENDIX A – F 

Section 5

Technical Checklist

APPENDIX G,H,I,J,K,L,M,O, P and Q

Financial Submission:
1 Original (hardcopy) + 1 Copy (hardcopy) 
+ 1 digital copy of scanned documents in 
pdf format (USB flash drive) + Working File

Technical Submission:
1 Original (hardcopy) + 1 Copy (hardcopy) 
+ 1 digital copy of scanned documents in 
pdf format (USB flash drive) + Working File 25



No Requirement Details Remarks

1
Submission of proposal before tender 
closing

Paragraph 7 
▪ To submit on or before 12pm, on specified date

Failure : Ground for disqualification

2
Submission of Tender Deposit 
(RM10,000)

Paragraph 12
▪ Attach the Tender Deposit to the Form of Tender Document (Appendix 

B)
Failure : Ground for disqualification

3
Submission of Appendix A 
- Statement of Compliance

Paragraph 9
▪ Declaration of compliance for terms of condition of the tender and 

salient terms on contract
▪ To state every paragraph under section 3 and Section 4 (para 16 -39)

Failure : Ground for disqualification

4
Submission of Appendix B
- Form of Tender

Paragraph 10 
▪ Formal undertaking  by the tenderer for this tender

Failure : Ground for disqualification

5
Submission Appendix C – Form for 
Business Profile (include all 
attachment)

Paragraph 11
▪ Tenderers business profile information and submission of the required 

attachment 
Failure : Ground for disqualification

6
Mandatory Requirement under 
paragraph 2 of the tender document

Paragraph 2
▪ To shows tenderer’s eligibility and competency for the tender

Failure : Ground for disqualification

7 Appendix D – Schedule of Price
Paragraph 10 
▪ To provide detailed price quoted – bill of quantity

Failure : Ground for disqualification

8 Submission of signed Appendix E
Paragraph 15 
▪ MCMC Tenderer’s Declaration – on anti bribery 

Failure : Ground for disqualification

9 Submission of signed Appendix F
Paragraph 15
▪ Declaration of Interest by Tenderers – to declare on the conflict of 

interest of the tenderers on this tender
Failure : Ground for disqualification

FINANCIAL SUBMISSION

MCMC reserves the right to review, assess, and seek clarification from the Tenderers regarding their Tender Submissions



No Requirement Details Impact 

1

Submission of Appendix G
▪ Statement of Compliance To The Terms And 

Conditions Of Scope Of Work And 
Specification

Paragraph 9
▪ Compliance to the scope of work of the tender 
▪ To state every paragraph under section 5 
▪ Submission of Tenderer’s proposal 

Failure : May impact your evaluation 
score

2

Submission of Appendix H 
▪ List Of Key Personnel Assigned To The 

Contract
▪ List of Experiences 

Paragraph 43
▪ List Tenderer competency and experience 

Failure : May impact your evaluation 
score

3
Submission of Appendix K - Q
▪ Specification Details

▪ Submission of Tenderer’s proposal
Failure : May impact your evaluation 
score

4
Non-display of Tenderer’s name or logo in 
technical submission

Paragraph 8.7
▪ Prohibited from displaying or including its name in 

the Technical Submission 
Failure : Ground for disqualification

TECHNICAL SUBMISSION

MCMC reserves the right to review, assess, and seek clarification from the Tenderers regarding their Tender Submissions



IMPORTANT NOTES

1. All information and updates will be on MCMC website.

2. Be aware and comply with the required signatories. Please ensure that the Tenderer’s official 
company stamps, and authorized signature appear on all pages of the Financial Submission 
only.

3. No company name/info/logo in the Technical Submission (redact). Tenderer is strictly 
prohibited from displaying or including its name in the Technical Submission. This is including
the evidence sent in the technical submission.

4. The MCMC Tender Secretariat will be the only point of contact for this project
(tender@mcmc.gov.my). 
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TENDER TIMELINE

3 September 
2026

7 September 
2026

28 September 
2026

5 October 
2026

• Before 5.00pm

• Strictly via email only to 
tender@mcmc.gov.my

• The consolidated Q&A 
will be published in 
MCMC website 

TENDER ISSUANCE TENDER BRIEFING AND 
SITE VISIT SESSION

TENDER 
CLARIFICATION ENDS

TENDER SUBMISSION / 
TENDER CLOSING DATE

• On or before 12.00pm

• MCMC CoE, Cyberjaya

• To complete 
Acknowledgement Form 
(2 copies) 

• Late submission shall be 
rejected
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THANK YOU 
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