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Suruhanjaya Komunikasi dan Multimedia Malaysia

Malaysian Communications and Multimedia Commission

COMMUNICATIONS AND MULTIMEDIA ACT 1998

COMMISSION DECISION ON DISPUTE RESOLUTION

DECISION NO. 1 OF 2025

Claim No: Access Dispute 1/2024

Between
Maxis Broadband Sdn. Bhd.
and
Celcom Timur (Sabah) Sdn. Bhd.

In exercise of the powers conferred by sections 84, 86 and 87 of the Communications and
Multimedia Act 1998 [Act 588] (“Act”), the Commission hereby decides as follows:

Background

1. On 22 February 2024, Maxis Broadband Sdn. Bhd. (“Maxis”) notified the Malaysian
Communications and Multimedia Commission (“Commission”) on a dispute with Celcom Timur
(Sabah) Sdn. Bhd. (“CTS") under section 83 of the Act. The access dispute is in relation to the
provision of the End-to-End Transmission Service listed in the Commission Determination on
Access List, Determination No. 6 of 2021 (“Access List") and the prices of the End-to-End
Transmission Service in the Commission Determination on the Mandatory Standard on
Access Pricing, Determination No. 1 of 2023 (“MSAP").

2 The Commission had convened to resolve the dispute pursuant to sections 84 and 86
of the Act. Based on the written submissions and evidence presented by Maxis and CTS, the
Commission hereby issues the decision on the dispute, in accordance with section 87 of the

Act.
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Commission Decision

Compliance to the Access List, the Commission Determination on the Mandatory
Standard on Access, Determination No. 1 of 2022 (“MSA”) and the MSAP

3. In essence, the End-to-End Transmission Service as a whole is a regulated service
listed in the Access List. Therefore, the provisioning of the said service is subject to the
standard access obligations under section 149 of the Act which requires the said service to
be provided on reasonable terms and conditions, including its pricing.

4. In respect of the pricing for the End-to-End Transmission Service in the MSAP, the
same was determined by the Commission based on a fixed network cost model that has
incorporated 1+1 redundancy in the core network and without any redundancy in the access
portion of the network.

5. In respect of the dispute, based on the sample End-to-End Transmission links
assessed, the Commission finds that the End-to-End Transmission Service offered by CTS to
Maxis incorporates some redundancy beyond the core network. As the pricing specified in the
MSAP only accounts for redundancy within the core network, the pricing therefore cannot be
directly applied to the End-to-End Transmission Service acquired by Maxis in respect of the
redundancy beyond the core network.

6. Notwithstanding the above, noting that the End-to-End Transmission Service as a
whole is a regulated service listed in the Access List, the price offered by CTS to Maxis for the
service acquired should be at a reasonable price in accordance with the obligation under
section 149 of the Act. Therefore, the pricing for the acquired service by Maxis for the
respective bandwidth for each year, should be based on the following, as stipulated in the

MSAP:

(a) the End-to-End Transmission Service (including the redundancy in the core
network); and

(b) the Wholesale Local Leased Circuit at both ends of the access network (to
account for the redundancy provided).

Completion of New Access Agreement in Compliance with the Access List, MSA and
the MISAP

7. The existing access agreement shall be reviewed and amended to ensure full
compliance with the MSA and the reasonable price should be based on the pricing as referred
to by the Commission in paragraph 6 above.

Compliance with the Access List, the MSA and the MSAP Effective 1 March 2023
8. Maxis and CTS shall comply with the MSA, and the reasonable price should be based

on the pricing as referred to by the Commission in paragraph 6 above from the date of
submission of the access request by Maxis, which is 1 March 2023.
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Binding decision

9.  This decision of the Commission shall be binding on the parties to this dispute from the
date the decision is made.

Made: 2é  August 2025

e

TAN SRI MOHAMAD SALIM BIN FATEH DIN
Chairman
Malaysian Communications and Multimedia Commission
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