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DSRG & DSRGX FAQ

ABOUT DSRG

What is the Digital Society Research Grant (DSRG)?

The DSRG was launched on 3 July 2020 to grow broader evidence-based
research studies with a shorter time frame bearing current data. The value
of each grant is limited to a maximum of Malaysian Ringgit ten thousand
(RM10,000) for research activities no longer than six (6) months unless
stated otherwise.

What is the objective of the DSRG?

This grant aims to grow the evidence base necessary for the nation to
optimise the advancements made in communications infrastructure and
service deployment. This base will assist the development of policy,
programmes, and interventions to promote the inclusion and participation
of all population segments as the nation transitions towards being a fully
digitally connected and informed society.

Who is the Research Sponsor of the DSRG?

The Research Sponsor for the DSRG is the relevant internal unit within
MCMC that has formally requested the research. As the primary beneficiary,
the Research Sponsor is responsible for identifying the research need and
will directly utilise the findings to inform policy, programme development,
or regulatory decision-making.

ABOUT DSRGX

What is the Digital Society Research Grant for Industry (DSRGX)?
The DSRGX is an extension of the Digital Society Research Grant (DSRG),
specifically designed to address industry-specific gaps and foster
collaboration among industry players and stakeholders. Launched to
complement the DSRG, the DSRGX aims to generate evidence-based
research that is directly applicable to the communications and multimedia
industry. Each grant is valued at up to Malaysian Ringgit ten thousand
(RM10,000) for research activities lasting no longer than six (6) months.

What is the objective of the DSRGX?

The primary objective of the DSRGX is to support the development of
policies, programmes, and interventions that promote digital inclusion,
enhance industry knowledge, and drive collective progress. By focusing on
industry-specific challenges and opportunities, the DSRGX aims to benefit
all industry players and stakeholders, fostering a more informed and
resilient digital society. The grant encourages the open sharing of research
findings to ensure mutual benefit and collaboration throughout the industry.
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Who is the Research Sponsor of the DSRGX?

The Research Sponsor for DSRGX is a licensed entity under the Malaysian
Communications and Multimedia Commission (MCMC) that has formally
requested the research. As the primary beneficiary, the Industry Research
Sponsor identifies specific industry challenges or knowledge gaps and
commissions research to generate actionable insights. These findings are
intended to support strategic decision-making, policy development, service
innovation, or operational improvements within the Communications and
Multimedia (C&M) sector.

APPLICATION PROCESS AND CRITERIA

Who is eligible to apply?

The grant is open to full-time academicians and researchers in the school
of communications, social sciences, humanities, or related fields of private
and public higher educational institutions (HEIs). Each proposal must have
a Lead Researcher plus one team member or more, subject to the general
terms and conditions for granting. For details, please refer to Section 2.1
and Section 2.2 of the DSRG & DSRGX 2026, Cycle 1 Application Guideline.

I am a PhD student. Can I apply for DSRG or DSRGX as the Lead
Researcher?

No, the Lead Researcher must already have a PhD to be eligible. However,
you may be named as a co-researcher for the project. Appointed co-
researchers may not be appointed as research assistants of the research.
For details, please refer to Section 2.2.4 of the DSRG & DSRGX 2026, Cycle
1 Application Guideline.

When can I apply?

The application period is from Monday, 2 March 2026, until Thursday,
2 April 2026 (no later than 5:00 pm). Submissions received after the

deadline will not be considered.

How to submit my application?

You may email the electronic copy of your proposal(s) and other supporting
documents to the Secretariat, addressed to dsrg@mcmc.gov.my with
‘DSRG/DSRGX 2026 CYCLE 1 SUBMISSION' as the subject line. Hard
copies are not required.

Can I apply directly, or must I go through my university?

You may submit the proposal directly to us. However, if the university
requires, we allow applicants to submit through their respective
universities.
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I have an existing grant from my HEI/other organisations and
would like to apply for a supplemental grant. Am I eligible?
No, the MCMC will not consider supplementing existing grants.

My proposal was unsuccessful in the previous round of Call for
Proposals, are re-submissions allowed?

Yes, re-submission of the same proposal is allowed. However, research
titles and the scope of research for each cycle are usually different, and
MCMC will not accept submissions for research projects not included in a
current research cycle. Therefore, the applicant is strongly encouraged to
re-apply with a revised or improved proposal that aligns with the priority
focus areas and meets the eligibility criteria and requirements of the current
Call. For details, please refer to the Application Guideline.

I missed the submission deadline. Can I still submit my proposal?
Applicants are requested to submit their applications early as submissions
submitted after the closing date and time (5:00 pm, Thursday, 2 April 2026)
will not be considered.

How would I know if the Secretariat has received my application?
Once the Secretariat has received the proposal, an acknowledgement
receipt will be sent. Those who have submitted the proposal(s) and have
NOT received an email confirmation within seven (7) working days should
contact the Secretariat by emailing dsrg@mcmc.gov.my or calling 03-8688
8263/ 7854/ 8497/ 8006 (office hours only).

QUALIFICATION, LEAD RESEARCHER AND RESEARCH TEAM
MEMBERS

Are the research team members' curriculum vitae (CV) required?
Yes, the CVs of all research team members are a critical element of the
submission requirement.

Do I need to submit a copy of my PhD certificate?

Yes, you only need to submit a verified copy of your PhD certificate (or
equivalent). Other academic qualification certificates (e.g. Master's degree)
are not necessary.

Are the team members required to submit their academic
qualifications?

Yes, the verified copies of all team members' highest academic qualification
certificates must be submitted.
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Who can verify my academic qualifications?

Lawyers, commissioners for oaths, government officials, public notaries, or
university staff (head of department/ faculty, dean, registrar, or other
authorised persons).

What if the Lead Researcher does not have expertise in the
proposed focus area of the study, but the team members do?

The role of the Lead Researcher is to provide strategic direction to the
research project and liaise with MCMC. Thus, it is recommended that the
Lead Researcher have expertise, skills, and knowledge in the proposed area
of research.

Is the Lead Researcher required to be attached to a HEI?

Yes, a Lead Researcher must be attached to a Higher Educational Institution
(HEI) as either permanent or contract staff. The Lead Researcher’s
contractual term or remaining tenure must be sufficient to cover the
anticipated project duration.

Apart from professionals from academia, who else can be part of
the research team members?

Research team members from professions outside academia (except for
MCMC officers and the Research Sponsor’s organisation) are allowed to join
the research team to complement the expertise and ensure that the
research product contributes to the broader body of knowledge on the
specified topic.

I am attached to an HEI, which doesn't have a Research
Management Centre (RMC). Can I still apply for the grant?

Yes, you can apply as long as your HEI has a department or unit that
handles similar functions to an RMC that serves as an alternative point of
contact, facilitating research activities at your HEI and verifying research
grant-related documents.

RESEARCH PROPOSAL

Can I submit the proposal in Malay?
Yes, proposal(s) in Malay are accepted. However, the Project Manuscript
must be submitted in English if the Lead Researcher qualifies for the award.

Can I submit more than one (1) proposal?

Yes, you can submit more than one (1) proposal. However, the applicant
can only submit one (1) proposal in the Lead Researcher capacity and two
(2) proposals in the team member capacity (as Co-Researcher).
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Is it advisable to include preliminary data?
We do not have specific guidelines on this. We recommend adding it only if
the proposer thinks it will strengthen the proposal.

Would I be requested to present my proposal to the Technical
Panel? How will I know if my proposal(s) have been shortlisted?
MCMC may request the shortlisted proposals be presented to the Technical
Panel, and only those shortlisted submissions will be notified for this
purpose.

Do I need approval from the ethics committee and attach the
supporting documents with the grant application?

Applicants are not required to obtain approval from the ethics committee at
the proposal stage. However, they must indicate that they are aware of the
ethical requirements for their projects and have factored in the duration
required for research planning.

When will the project start?
The project is expected to commence tentatively in June 2026.

RESEARCH TITLE/FOCUS AREAS

What are the research focus areas?

The research focus areas are Digital Citizenship and Cyberwellness, Digital
Inclusion, Future of Work and Sustainability & Environment, Social, and
Governance. For more details, please refer to Appendix 1 of the DSRG &
DSRGX 2026, Cycle 1 Application Guideline.

What is the difference between open research and guided research?
Open research involves exploring a topic without predefined Research
Objectives (ROs) / Research questions (RQs) or specific outcomes in mind,
and the researcher is free to suggest ROs & RQs.

Guided research, on the other hand, is a more structured approach, where
MCMC has a specific set of ROs/RQs that the researcher needs to address.

Do I need to follow the given research title strictly? Can I refine it
as long as it aligns with the research title?

For proposals under the guided research category, you are requested to be
guided by the suggested research titles. However, you may amend the
original titles to clarify the requested research aims and objectives better.
Where necessary, the titles may also be refined to limit the scope of the
study to reflect the improved feasibility of the research project and
alignment with MCMC research requirements.
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Should a proposal address all the given ROs and RQs for guided
research? Or can I select the ROs and RQs?

As the DSRG is adopting guided research approach, you are requested to
address all the ROs and RQs as these have been identified according to
MCMC knowledge requirements. All proposals will be evaluated on their
relative merits and alignment with these requirements.

However, you may propose refinements to ROs and RQs provided in the
guidelines with an explanation of the anticipated value of the proposed
changes and potential benefits of the proposed refinements.

Do the applicants have to address all the identified stakeholders?
Yes, where possible. However, to ensure the feasibility of the proposed
study, applicants may include the basis for highlighting and selecting
specific groups and the rationale for excluding others. This basis will be
considered while evaluating the proposal's relative merits with other
proposals received.

Are the applicants given the autonomy to determine the research
design and methodology?

Yes, the applicants may propose a suitable research design incorporating a
proposed theoretical/conceptual framework, methodology, and research
instruments to address research aims and objectives that are feasible within
the financial limits and identified research duration for the given research
area or title.

Do I have to follow any specific focus regarding potential research
respondents?

Where a specific respondent group has been exclusively identified for the
research, proposals must specifically address this respondent group.

TECHNICAL MEMBERS AND EVALUATION

Who are the Technical Panel members?

The Technical Panel consists of select specialists and experts from academia
or industry who are responsible for evaluating and selecting the DSRG and
DSRGX award. MCMC chairs the Panel.

OTHERS
What are the deliverables required?

The main deliverables are the Interim Report, Research Report, Financial
Report, Presentation of Findings Slides and Project Manuscript. Details of
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other supporting deliverables are in Section 3.2 of the DSRG and DSRGX
2026, Cycle 1 Application Guideline.

Does MCMC require researchers to publish their research findings in
an external publication platform, such as Scopus?

Yes, we encourage researchers to the “spin-off” version of the research
findings in peer-reviewed journals. The researchers shall ensure the
following statement of acknowledgement is clearly stated in the publication
report:

"This research is funded by the Malaysian Communications and
Multimedia Commission through the Digital Society Research Grant
(DSRG) or Digital Society Research Grant for Industry (DSRGX)"

The researcher shall submit a written notification to the Secretariat before
the publication.

Can I publish the manuscript that I submitted to MCMC without any
changes in any external publication platform, such as Scopus?

No, the researcher cannot publish the unchanged manuscript submitted to
MCMC in any peer-reviewed journal because the manuscript will be
published exclusively in MCMC’s Media Matters publication. However, the
researcher may publish the “spin-off” version of the research findings in
peer-reviewed journals and acknowledge MCMC.

Does MCMC have a requirement for the researchers to present the
research findings at an international conference?

There is no formal requirement for presenting findings internationally.
However, researchers are encouraged to disseminate their research and
actively promote the DSRG and DSRGX. This includes presenting research
findings at local or international conferences. Researchers must submit a
written notification to the Secretariat prior to the presentation.

Do we need to hire a proofreader for our research report?

No, it is not mandatory to hire a proofreader. However, we encourage
researchers to do so to ensure the consistency and quality of the report's
write-up.

Can the applicant contact the research sponsor during the proposal
preparation?

Yes, you may contact the research sponsor via email, which is shared in
Appendix 1 of the DSRG & DSRGX 2026, Cycle 1 Application Guideline. For
questions related to clarifying targeted groups, respondents, research
problem, research aim, objectives, and questions, communicate with the
appointed liaison officer, who represents the research sponsor.
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Questions about the administration of DSRG & DSRGX should be directed
to the programme secretariat.

Applicants are free to determine the research design, theoretical
framework, methodology, and composition of the research team, which
should be led by the Lead Researcher.

-End of the Document-
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