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We hate you
You’re such a 

child
We do not 
want to be 

friends with 
you

Impacts of bullying 
to children??



Cyber+bullying

Anytime

Anyone

Anywhere

Internet and world 
wide web have 

aggravated BULLYING
into the CYBERspace

1. Cyberbullying 
on the rise*

Potential for 
further harm

e.g. low self-
esteem, suicide, 

rape, theft

2. No legal 
definition of 

cyberbullying

No definite 
legal sanctions

Mechanism for 
managing 

cyberbullying

Punishment to 
perpetrators

Remedies for 
the victims

PROBLEMS

*Source: 
IPSOS (2018)
UNICEF (2019)



ADEQUACY 
OF 

MALAYSIAN 
LAWS

INTERNATIONAL 
CONTEXT

GAPS IN THE 
LAW

GOVERNING 
MODALITIES



INTERVIEW
(19 EXPERTS)

ONLINE SURVEY
(120 PERSONS)



Finding 1: Inadequacy of Malaysian laws in 
addressing cyberbullying

Cyberbullying
is not specifically 

provided under the 
Malaysian laws

= Uncertainty in 
implementation

1.No 
specific 

law Penal Code, CMA 1998,
CCA 1997, CA 1997, etc. 
(Inadequate recourse)

Limitations in its 
application, not 

adequate to address 
cyberbullying

2.Laws are 
dispersed



Dispersed laws within their 
respective ambits of criminal, 
cyber and civil laws, and not 

adequately address 
cyberbullying



Interview participants 
agree that cyberbullying 
should be criminalized

Agree that there is no 
specific laws, existing 

laws are dispersed



Finding 2: Comparative study of 
laws and policies in international context

International
and regional laws 
are generally not 

binding

Even if binding, it 
does not provide 

adequate recourse 
for cyberbullying

1.International
/Regional laws Specific laws in 

Philippines, 
Singapore, 

Australia, UK, New 
Zealand

Worthy to learn 
their experiences to 

suit to our local 
circumstances

2.Other 
nations’ laws



International laws and treaties 
generally have no binding effect 

on Malaysian laws. The ones that 
are binding, are not adequate.



Selected jurisdictions possess 
stand-alone legislation to deal 

with the issue of bullying, cyber 
bullying and harassment



Interview participants agree 
bullying laws in other 

jurisdictions are effective, 
and we should learn from 

their experiences to suit to 
local conditions



Finding 3: Gaps in current laws that 
need to be developed or enhanced

Existing laws that 
potentially cover 
cyberbullying can 
only apply to the 

extent of its 
application (not 

adequately 
addressing 

cyberbullying)

Dispersed law means 
various points of 
references, which 
might dilute the 

urgency/significance 
of handling 

cyberbullying cases.

Need to address gaps 
in law by establishing 

general definition,  
duty of care and 

stand-alone 
legislation

Reference to laws of 
other nations: Need 
to be cautious as to 

the suitability of 
importing into 

Malaysia



Interview data
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Survey data



Interview data

Survey data
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No emotion support system

Prolong access of social media

Lack of understanding

Factors motivating ADULT victims of cyberbullying
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Factors motivating CHILD victims of cyberbullying
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Interview data

Impacts of 
cyberbullying 

could be 
physical and/or 
psychological
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Survey data
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attend school/

workplace

Sleep disorder Withdrawal from
society

Lost of appetite Easy to get angry

Physical impact on cyberbully victims

Different psychological and physical 
impacts on both cyberbullies and 

cyberbullying victims
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Interview 
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Different 
punishment 
for adult and 

child 
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Rehabilitation
program
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Remedy for victims of cyberbullying

Survey data
Interview data

Counselling tops the proposed remedies 
for victims of cyberbullying, followed by 

apology and rehabilitation



Finding 4: Other governing modalities 
to manage cyberbullying in Malaysia

Prevention strategies

• Establishment of internal 
policies in schools/ 
organisations/institutions 
against cyberbullying

• Strengthening of family 
institutions

Handling mechanism

• Easy and quick channel 
of reporting

• Protection for victims, 
e.g. rehabilitation, 
counselling, 
compensation scheme, 
etc.



Survey data

Interview data

Governing modalities 
divided into (1) 

preventive measures, 
and (2) handling of 
cyberbullying cases



Recommendation Creation of a specific law to address 
anti-bullying (Proposed name: “Anti-Bullying Act”)

1. Learn from 
other jurisdictions

2. Strengthen 
local community 

resilience and role
3. Drafting of Bill



PREAMBLE DEFINITION APPLICATION REMEDIES

PREVENTIVE STRATEGIES
MECHANISM FOR HANDLING 

BULLYING CASES 

PUNISHMENT FOR THE 

PERPETRATORS 

REMEDY/RIGHTS

FOR THE VICTIMS

Proposed key features of the “Anti-Bullying Act”

8



Proposed 
elements 
(reference to 
definition of 
bullying in 
other 
countries)

ACTUS REUS?

MENS REA?

IMPACTS ON 
VICTIMS?

SPECIFIC ACTIONS?



Proposed 
application of 

the Act

Adult and 
child victims 
of bullying

Adult of child 
perpetrators 
of bullying

Stakeholders 
for bullying

Protected 
class



Recommendation

Cyberbullying prevention 

• Anti-bullying policies

• Family roles

Handling of cyberbullying incidents

• Channel of reporting, handling 

mechanism for rehabilitations, 

punishment, etc.

Establishment of working committee as
focal point for coordination

Kindergartens, 
schools and 

universities (ME 
and MOHE)

Organisations
and 

workplaces 
(MHR)

Family 
institutions 

(department)

Public and 
private 

agencies 
(including 

NGO)

Enforcement 
officers 

(PDRM, MOH)

Counsellors, 
psychiatrists, 

social workers

Advocates and 
solicitors 

(Malaysian Bar) 
& Judicial 

officers (Courts)



Contact me:
animunirah@uum.edu.my


