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TENDER FOR THE COMPREHENSIVE INTEGRATED FACILITIES 
MANAGEMENT FOR MALAYSIAN COMMUNICATIONS AND MULTIMEDIA 

COMMISSION (MCMC) AT MCMC HQ TOWER 1 AND TOWER 2, 
CYBERJAYA
(IFM T1T2)

Tender Briefing and Site Visit

10th March 2022
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OBJECTIVE
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• MCMC HQ Tower 1 (T1), was completed in April 2015 and has a gross floor
area (GFA) approximately of 280,000 sqft (22 floors).

• Since 1st May 2015, T1 is the new corporate headquarter of MCMC and is
fully occupied with approximately over 750 staff.

• MCMC Tower 2 (T2) is a commercial block, was completed in August 2015
and has a gross floor area (GFA) of approximately 276,600 sqft (21 floors).

• T1 is 100% occupied by MCMC. For T2, 40% of the building will be
occupied by MCMC in Quarter 2 of 2022.

BACKGROUND
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• Both towers were designed for GBI Gold rating. T1 has been certified
RVA Gold, and T2 is certified RVA Silver.

• GBI certification next renewal for T1 will be in 2023 and T2 will be in
2024.

BACKGROUND (cont.)
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BACKGROUND (cont.)

MCMC HQ T1 

MCMC T2 
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• The comprehensive Facilities Management will be as follows:

• Renewal certification (RVA) of Green Building Index (GBI) for both 
MCMC HQ Tower 1 and Tower 2 shall be undertaken by the 
Successful Tenderer, including yearly energy audit. 

SCOPE OF WORK

No Services 

1 Facilities Services (M&E and Civil Structure) 

2 Cleaning and Housekeeping Services (Including 
Building Façade Cleaning) 

3 Landscape (Including indoor potted plant) 

4 Un-Armed Manned Security Services 

5 Pest Control Services 

6 Fire Protection System 

No Services 

7 Building SPKA System (CFAMS- ISCADA)

8 Indoor and Outdoor LED Screen System  

9 Photovoltaic (PV) System 

10 Lift System (Comprehensive)

11 Building Automation System (BAS)

12 Facade Cleaning 

13 Control Circuit Television System (CCTV) 
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EXISTING AND  PROPRIETARY SERVICES PROVIDER
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• The maintenance work is fully comprehensive which will include all
consumable items and parts replacement. (Comprehensive
Maintenance refers to preventive maintenance of equipment as per
schedule which includes breakdown equipment spare parts
replacement, engineering and labour charges).

• Any renovation or major refurbishment work that requires
upgrading of the existing system will not be included in contract and
is subject to MCMC approval.

• The duration of the IFM service contract is three (3) years.

• The tenderer is also required to employ adequate numbers of
qualified and competent staff to be stationed full time at the
building with strong technical support from the company.

SCOPE OF WORK (cont.)
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PROPOSED IFM TEAM STRUCTURE
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MCMC Tower 1
• Cleaner - 22 + 1 (must be Malaysian citizen)
• Tea Lady - 7 (must be Malaysian citizen)
• Security - 10+1 unarmed security guards 

- 1 guard cum receptionist (preferably female)

MCMC Tower 2
• Cleaner - 6 (must be Malaysian citizen) 
• Tea Lady - 1 (must be Malaysian citizen)
• Security - 7 unarmed security guards 

- 1 guard cum receptionist

PROPOSED IFM MANPOWER (other services)
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TENDER REQUIREMENTS
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No Information Details

1 Mode of Tender Open Tender

2
Pre-Requirement / Mandatory 
Requirement before purchase 
the Tender Document

1. Registered with Companies Commission of Malaysia (CCM);
2. Registered with Construction Industry Development Board (CIDB) with 

minimum G7 license; 
3. Registered with Ministry of Finance with filed code 220301, 220401, 220503, 

220507 and 221001; and
4. Registered and valid Sijil Pendaftaran issued by the Suruhanjaya Tenaga in 

Class C or above.

3
General Requirements of the 
Tenderer 

1. Valid Sijil Akuan Pendaftaran Syarikat Bumiputera issued by the MOF are 
encouraged to participate

2. Registered with any corporate affiliation to Facilities Management (FM) and 
Property Management (PM) organisations; and

3. Valid certification for ISO 9001 Quality Management System and ISO 41000 
Facility Management System.

4. Experience in facilities/building maintenance of Green Building Index (GBI) 
certified building, Grade A offices or similar for the last five (5) years.
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• The payment to the appointed contractor will be on a monthly
basis, which includes a monthly report and presentation.

• Performance bond preferably in the form of Bank Guarantee
(BG) at 10% of the total contract sum and the validity of BG
shall be for 42 months from the commencement date (36+6
months).

FINANCIAL 
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• Target to commence work: 1st July 2022
(The newly appointed service provider may need to be deployed 1 
month earlier for diligent audit and hand over from the existing 
service provider)

• Closing Date : 4th April 2022 

• Time : by 12.00 pm

• Venue : Tender Center, 1st Floor, 

MCMC Centre of Excellence (CoE) 

TIMELINE & TENDER SUBMISSION
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Note: 
• Insert the contract details and services described in detail.

• To attach a copy of the contract as a supporting document (Tenderer is strictly 
prohibited from displaying or including its name in the Technical Submission)
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SITE VISIT GUIDELINE:  DURING THE SESSION 
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SOP and Meeting Etiquettes

• Participant at all times shall properly wear the face mask, ensure
social distancing and avoid closed conversation.

• All participants must be appropriately attired.

• Tender Secretariat (TS) is responsible to administer the process,
ensuring compliance to the SOP, especially in ensuring participants do
not gather and monitor session time.

• Site visit presenter will make sure to speak loud enough for everyone
to hear without closed conversation.

• Suggested for two (2) groups for site visit sessions to minimise no. of
participants
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SITE VISIT GUIDELINE:  ITINERARY 
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No Location 

1 Rooftop, MCMC HQ T1

2 M&E plant room, Rain Water Harvesting (RWH) and Direct 
Cold Water (DCW), L22, MCMC HQ T1 

3 L17 and Typical Floor, MCMC HQ T1

4 IFM Office and M&E Room, L9, MCMC T1  

5 Control Room, GF, MCMC T1, 

6 L7 and Typical Floor, MCMC HQ T2
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TENDER COMPLIANCE 
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URL : https://msmart.mcmc.gov.my/web/index.php

HOW TO PURCHASE TENDER DOCUMENT

https://msmart.mcmc.gov.my/web/index.php
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Technical 
Submission

1 Original
(hardcopy) 

1 Copy
(hardcopy) 

1 CD / thumbdrive
Technical

(scanned in PDF)

Financial 
Submission

1 Original
(hardcopy) 

1 Copy
(hardcopy) 

1 CD / thumbdrive
Financial 

(scanned in PDF)

Shall be type written & in English language

To complete Acknowledgement Form provided at the counter.

Each tender submission shall comprise : 

❶

❷
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Technical Submission shall comprise: 

Section 5

Technical Checklist

Appendix G  - R
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Appendix 
B

Financial Submission shall comprise:
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Tender Issuance

Tender Briefing 
and Site Visit 

Session
Tender 

Clarification Ends

Tender 
Submission / 

Tender Closing

3 March 
2022 

(Thursday)

10 March 
2022 

(Thursday)

28 March
2022 

(Monday)

4 April 
2022 

(Monday)

On or Before 
12:00pm

MCMC (Old 
Building) 
Off Persiaran
Multimedia
63000 Cyberjaya
* Refer to Tender 

Document

- Late submission shall 
be rejected

Before   
5.00pm

Strictly via email 
only to 
tender@mcmc.gov.
my

TENDER TIMELINE

mailto:tender@cmc.gov.my
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THANK  YOU
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