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OSRG DSREX = MCMC AT A GLANCE A

MCMC Industry Self Governance through Designated Fora

1. Established and governed by the Feb 2001 Mar 2001 Oct 2004 Feb 2020
Malaysian Communications and
Multimedia Commission Act 1998

(Act 589) b‘ CMCF |*Tinsss R,

2. Effective from 1 November 1998 MULTIMEDHA CONTENT FORUM OF MALAYSIA

CONSUMER FORUM OF MALAYSIA

3. Multi-Sectoral Regulator:

* Communications and Multimedia Wide-ranging Regulatory and Developmental Roles
Act 1998 (Act 588)
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~DSRG_DSREX ALIGNMENT TO NATIONAL PLANS A

1. Drive digital transformation in the public sector.
2. Boost economic competitiveness through

. digitalisation.
3. Build enabling digital Infrastructure.
MyDIGITRHL

4R

N =

. Forge a connected nation through digital
infrastructure development.

4" INDUSTRIAL
REVOLUTION

. 1. Themes
A‘» * High-Income and Sustainable Nation
* Quality and Inclusive Living
RMK13 * Sustainable Environment

* Strengthening Governance

1. Themes
3‘&9‘“”“‘” 2075 * Reinvigorating the Economy
MALAYSIA * Driving Reforms
MADANI

* Prospering the Rakyat

. Equip the Rakyat with 4IR knowledge and skill sets.

4. Build agile and competent digital talent.
5. Create an inclusive digital society.
6. Build a trusted, secure and ethical digital environment

3. Future-proof regulations to be agile with technological
changes.
4. Accelerate 4IR technology innovation and adoption.

2. Policy Enablers

Digital Transformation * Economic Diplomacy

* Inclusivity
* Public Private Partnership (PPP)
Public Engagement

* Innovative Ecosystem
* Green Growth
* Workforce Skilling

2. Policy Enablers
* Fiscal Reforms

* Economic Development & Investment
* Social Protection & Human Capital



ABOUT DSRG & DSRGX

MCMC

Aims: To grow evidence base necessary to optimise the advancements
made in communications infrastructure and service deployment.

N N
e Launched on 3 July 2020 ' * Maximum RM].0,000/grant
‘. * Two cycles of Call for * Research duration of up to
\
Proposals/year 6 months
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SR CITIZENSH.IP 2 FOCUS AREA 2: FOCUS AREA 3: SUSTAINABILITY &
ENVIRONMENT, SOCIAL,
CYBER WELLNESS DIGITAL INCLUSION FUTURE OF WORK

AND GOVERNANCE
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SRG & DSRGX COLLABORATIVE FRAMEWORK A

DSRG & DSRGX FRAMEWORK

C&M ﬁ TECHNICAL
LICENSEES ‘ HELS @ PANEL

,‘/,‘

RESEARCH
RESEARCH SPONSORS SECRETARIAT MANAGEMENT RESEARCH TEAM EXPERT PANEL
CENTRE
* Research beneficiary * Programme « Fund manager * Grant recipient « Chaired by MCMC
* Provide input for research management » Validates report and * Ensure fulfilment of « Proposals evaluators
areas of MCMC'’s and « Research findings expenses project deliverables and approve the award
Industry Licensees’ Areas of dissemination » Spokesperson of the grant
interest « Generate evidence * Provide expert views for
* Provides direction for base for strategic S the improvement of the

achieving project objectives communication , e, A1 proposals
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MCMC

DSRG CYCLE 2 AND DSRGX 2025:
FOCUS AREAS & RESEARCH TITLES

https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/2025_DSRG DSRGX_Guideline_1.pdf
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DIGITAL SOCIETY RESEARCH BRANT.

. FOCUS AREA 1: DIGITAL CITIZENSHIP &
CYBER WELLNESS (5 Titles)

MCMC

G,

Reg 0%,
Code Research Title Research Category and Gap/Developmental Area Research Sponsor Sé;q ° 0
&

Forum Strategy Planning
Department,

1. DCC-1 | The Content Code and the General Consumer | Falling under the Guided Research Category of Digital

Code: Assessing Their Awareness, Relevance,
Usability, and Perceived Benefits Among the

Malaysian Public in the Communications and

Citizenship and Cyberwellness, this study aims to generate
evidence that will aid in the validation and improvement

of awareness and self-regulation of the identified industry

Forum Governance and
Coordination Division, MCMC

. . DSRG . .
Multimedia Industry e | codes on the Malaysian public.
DCC-2 | Evaluating  Kempen Internet  Selamat: | Falling under the Guided Research Category of Digital Community Engagement
Department,
Developing a Standardised Framework for | Citizenship and Cyberwellness, this study aims to generate RegionalandpState Coordination
Monitoring, Enhancing, and Measuring Online | evidence that will aid in the validation and improvement Division, MCMLC.
Safety Impact of awareness and self-regulation of Kempen Internet
DSRG
e | Selamat (KIS).
DCC-3 [ Strengthening Public Adoption of Consumer | Falling under the Guided Research Category of Digital Negeri Sembilan State Office,

Redress Mechanisms in the Communications,
Multimedia, and Postal Services Industry: A Case

Study in Negeri Sembilan
DSRG

Citizenship and Cyberwellness, this study aims to generate
evidence that will aid in the awareness and adoption
consumer redress mechanisms serving users of

communications, multimedia and postal services industry.

Southern Regional Office, MCMC

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design




DIGITAL SOCIETY RESEARCH GRANT. g

DCC-4

FOCUS AREA 1: DIGITAL CITIZENSHIP &

CYBER WELLNESS (5 Titles)

Research Title

Cashless Payment Adoption in Negeri
Sembilan: A Case Study of the General
Public and Government Sector under the
MCMC Cashless Society Scaling Up

Programme

IGITAL SOLETY RESEARCH GRANT

Research Category and Gap/Developmental Area

Falling under the Guided Research Category of Digital Citizenship and
Cyberwellness, this study aims to generate evidence on the MCMC
Cashless Society Scaling Up Programme and examines general public
and government sector readiness, challenges, and strategic

opportunities to support inclusive digital transformation.

7
ﬁgs

Research Sponsor

Negeri Sembilan State Office,
Southern Regional Office,
MCMC

€

DCC-5

Understanding Digital Content Access
Norms: Behavioural Archetypes and

Ethical Perspectives Among Young

Citizens DSRGX

Falling under the Guided Research Category of Digital Citizenship and
Cyberwellness, this study aims to generate evidence related to digital

content access norms amongst young citizens.

Astro Malaysia Holdings
Berhad.

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design

MCMC

10



_/Dé DSRGX FOCUS AREA 2: DIGITAL INCLUSION (7 Titles)

DIGITAL SOCIETY RESEARCH GRANT.

Research Title

Research Category and Gap/Developmental Area

G(,/
'?56‘5 0€O

Research Sponsor

Selangor State Office,

4,90 %

DI-1 Investigating the Influence of Falling under the Guided Research Category of Digital Inclusion (Dl),
. o i i ) ) Central Regional Office,
Industrialised Building System (IBS) this study aims to generate evidence to contribute to the MCMC
Precast Technology on Indoor Cellular development of policies and guidelines to improve the quality of in-
Network Performance in Selangor building cellular connectivity. Quality Monitoring
. . Department,
Residential Developments . o
Quality Management Division,
DSRG MCMC.
DI-2 | Assessing Langkawi’s Digital Falling under the Guided Research Category of Digital Inclusion (DI), Perlis State Office,
. . ) ) ) Northern Regional Office,
Infrastructure for Inclusive Health, this study aims to generate evidence to contribute to the MCMC
Assisted Living, and Wellness Tourism development of programme evaluation, assessment and impact of
efforts to improve access to health, assisted living, wellbeing and
DSP‘G health tourism services.
DI-3 | Digital Skills Training at NADI: Assessing | Falling under the Guided Research Category of Digital Inclusion (DI), Perlis State Office,
. . ) o o Northern Regional Office,
Al Tutors and Human Educators for this study aims to generate evidence to address the digital divide and MCMC
Future Workforce Readiness DSRG to ensure access to quality digital education and skills.
DI-4 | An Assessment of the Functionality and Falling under the Guided Research Category of Digital Inclusion (DI), | Broadcasting Development

Connectivity of Master Antenna
Television (MATV) Systems in Affordable
High-Rise Residential Buildings in the

Central Region DS

ACH GAANT

this study aims to generate evidence to address the digital divide by
evaluating connectivity and its impact on access to broadcast

information.

Department,
Emerging Technologies
Development Division,

MCMC

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design

11



_~-DSRG DSRGX

DIGITAL SOCIETY RESEARCH GRANT.

FOCUS AREA 2: DIGITAL INCLUSION (7 Titles)

Research Title

Research Category and Gap/Developmental Area

Research Sponsor

10. DI-5 | Aligning Connectivity and Development: | Falling under the Guided Research Category of Digital Inclusion, this Celcom Timur (Sabah)
Evaluating JENDELA’s Impact in Rural research aims to generate evidence on how JENDELA-enabled Sdn. Bhd.
Sabah Communities with Infrastructure | connectivity in rural Sabah influences socio-economic impact amid
Gaps DSRGX | ongoing infrastructure gaps.
11. DI-6 | Positioning 5G as a Public Utility in Falling under the Guided Research Category of Digital Inclusion, this Celcom Timur (Sabah)
Sabah: Strategies for Inclusive and research aims to generate evidence to support equitable connectivity Sdn. Bhd.
Impactful Connectivity by identifying strategies and measures for 5G adoption in Sabah. The
study focuses on addressing the digital divide, particularly among
underserved communities, in ways that enable meaningful
DSRGX | participation in digitalisation and society.
12. DI-7 | Enabling FTTH Adoption in Brownfield Falling under the Guided Research Category of Digital Inclusion, this Celcom Timur (Sabah)
Zones: A Sabah Case Study on research aims to generate evidence to support digital inclusion by Sdn. Bhd.
Infrastructure Diversity and Consumer identifying strategies and measures for FTTH adoption in Sabah. The
Choice study focuses on factors for ensuring equitable connectivity and
addressing the digital divide, and to provide insights to ensure the
Lot sustainability on non-incumbent infrastructure providers.

MCMC

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design

12



13.

FOCUS AREA 3: FUTURE OF WORK (1 Title)

Research Title

FW-1 Building a Sustainable Future of Work:
Assessing Flexible Working Hours in the

Sabah Telecommunications Sector

DSRGX

Research Category and Gap/Developmental Area

Falling under the Guided Research Category of Future of Work, this research
aims to generate evidence that will aid in the assessment of the adoption of
Flexible Working Arrangements (FWA) within the telecommunications

sector.

Research Sponsor

Celcom Timur (Sabah)
Sdn. Bhd.

MCMC

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design

13



DIGITAL SOCIETY RESEARCH BRANT.

X

CAoCIFTY R3EARCH A FOR MOUSTRY

FOCUS AREA 4: SUSTAINABILITY & ENVIRONMENT,

SOCIAL AND GOVERNANCE (8 Titles)

Research Title

Research Category and Gap/Developmental Area

Reg,
Research Sponsor

G,
€

MCMC

ARe %

14. | SESG-1 | Catalysing ESG Integration in the Falling under the Guided Research Category of Sustainability & | Sustainability Intelligence and
L. . . . . . . Research Department,
Communications and Multimedia Environment, Social, and Governance (SESG), this study aims to T
Sustainability Division, MCMC
Industry: MCMC's Role in Policy generate evidence that will aid in the development of MCMC policies
Development and Best Practice and facilitation of ESG adoption amongst C&M industry players.
Facilitation DSRG
15. | SESG-2 | Transforming the Malaysian Falling under the Guided Research Category of Sustainability & Forum Strategy Planning
L. . . . . . . Department, Forum
Communications and Multimedia Environment, Social, and Governance (SESG), this study aims to N
Governance and Coordination
Designated Industry Fora: A Governance | generate evidence that will aid in the development of MCMC policies Division, MCMC
and Operational Review supporting and facilitating the adoption of SESG adoption within the
DSRG C&M designated industry fora.
16. | SESG-3 | Enhancing the Financial Sustainability of | Falling under the Guided Research Category of Sustainability & Forum Strategy Planning
i i . ) ) ) ) Department, Forum
Designated Industry Fora in Malaysia: Environment, Social, and Governance (SESG), this study aims to N
Governance and Coordination
Exploring Alternative Mechanisms for generate evidence that will aid in the development of relevant policies Division, MCMC
Long-Term Viability supporting and facilitating corporate governance and stakeholder
DSRG accountability within the designated industry fora.

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design

14



__FOCUS AREA 4: SUSTAINABILITY & ENVIRONMENT,

SOCIAL AND GOVERNANCE (8 Titles)

Research Title

Research Category and Gap/Developmental Area

Research Sponsor

G(//
'?562: ¢, 0

4,90 Y

17. | SESG-4 | A Study on Public Utility Perception and | Falling under the Guided Research Category of Sustainability & Celcom Timur (Sabah)
Legal Safeguards for Fibre Infrastructure | Environment, Social, and Governance (SESG), this research contributes Sdn. Bhd.
in Sabah: Addressing Vandalism, Theft, to the Sustainability and ESG agenda by examining governance
and Community Awareness mechanisms, community engagement, and legal safeguards that
support the long-term resilience and public trust in Sabah’s
DSRGX telecommunications infrastructure.
18. | SESG-5 | SW110 Waste Management in Sabah: Falling under the Guided Research Category of Sustainability & Celcom Timur (Sabah)
Bridging Infrastructure Gaps and Environment, Social, and Governance (SESG), this research contributes Sdn. Bhd.
Evaluating Localised Treatment to the Sustainability and ESG agenda by critically examining
Feasibility governance mechanisms, policy frameworks, and legal provisions
surrounding e-waste management in Sabah, highlighting gaps
PDSRGX | petween regulation and real-world enforcement.
19. | SESG-6 | Evaluating the Relevance of Regulatory Falling under the Guided Research Category of Sustainability & The Communications and
Definitions in the General Consumer Environment, Social, and Governance (SESG), this study aims to Multimedia Corrsumer Forum
of Malaysia (CFM)
Code (GCC) Amidst Malaysia’s Evolving determine the relevance of the General Consumer Code of Practice
Communications and Multimedia for the Communications and Multimedia Industry Malaysia (GCC)
Landscape developed by the CFM in ensuring sustainable business and consumer
practices through sound corporate governance and stakeholder
DSREX accountability.

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design

15



DIGITAL SOCIETY RESEARCH BRANT. ™

— MCMC

FOCUS AREA 4: SUSTAINABILITY & ENVIRONMENT,
SOCIAL AND GOVERNANCE (8 Titles)

No. Code Research Title Research Category and Gap/Developmental Area Research Sponsor

20. | SESG-7 | Strengthening Business Stability in Falling under the Guided Research Category of Sustainability & Sarawak Media Group
Sdn. Bhd.
Malaysian Broadcasting through Environment, Social, and Governance (SESG), this study aims to
Sustainable Local Content Creation: A generate evidence that will aid in the development of MCMC policies

Strategic Framework for Producers and | supporting and facilitating the adoption of SESG adoption within the

Regional Broadcasters DSRGX | c&M designated industry fora.
21. | SESG-8 | Closing the Data Gaps: Developing Falling under the Guided Research Category of Sustainability & Pos Malaysia Berhad

Locally Representative Emission Factors | Environment, Social, and Governance (SESG), this study contributes to
for Malaysia’s Transportation Sector to the SESG agenda by examining environmental emission factors and
Strengthen Climate Policy and Reporting | measurement methodologies relevant to industries heavily dependent
on transportation (e.g., logistics, delivery services), with a focus on the

postal and courier sector’s transition toward low-carbon fleet

operations.

GUIDED RESEARCH - Predetermined Research Objectives to be achieved with requirements for researchers to recommend suitable research design

16
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SRG / /Uﬁé CYCLE 2 AND DSRGX 2025: PROCESS OVERVIEW

MCMC

Call for
Proposals

Evaluation
Process

LOA
Execution

Information
Session

Result
Notification

Project
Commence

ment

Fourth week of
September 2025 to

the third week of Fourth/Fifth week
October 2025 of October 2025

The timeline may be affected by public holidays

1. DSRG and DSRGX Application Guideline
https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/2025 DSRG DSRGX Guideline 1.pdf

22 August 2025 -
22 September 2025,

Fourth/Fifth week
of October 2025

5.00 pm

29 August 2025

First/Second week
of November 2025

2. DSRG and DSRGX Proposal Submission Form
https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/2025 DSRG DSRGX Proposal-Submission-Form 1.docx

3. FAQs
https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/2025 DSRG DSRGX- FAQ 220825.pdf

Q:’:t > l\\ S — 1 7
\ —
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Ro psrex | DSRG CYCLE-2 AND DSRGX 2025: SUBMISSION

R

DIGITAL SOCIETY RESEARCH BRANT.

-~

-

Develop a proposal as required under the DSRG
Download the Proposal Application Form & Cycle 2 and DSRGX Application Guideline. The
Guidelines* requirement on qualification must be complied
with Section 2

Submit the prepared documents to
dsrg@mcmc.gov.my before Prepare the necessary documents

22 September 2025, 5.00pm

Proposal Submission Form (in pdf and word.doc)
CVs of all research team members
Documents
that need Certified copies of the highest academic qualification
to be submitted

A copy of the latest published research paper or article by the Lead Researcher
Other relevant materials to support the proposal

https://mcmc.gov.my/en/grants/2025-dsrg-cycle-2 < N

\ —
\ -


mailto:dsrg@mcmc.gov.my

Issuance of Call for
Proposals

Submission of
proposals

& =]
=
=

A 4

Proposals review by

DSRG Secretariat

Finalists invited for a
pitching session with
the DSRG
Technical Panel

Considered
for the
award?

Notification of results

Preparation and
execution of LOA

MCMC

19



SRG CYCLE 2 AND DSRGX 2025: SELECTION (1/2)

Key Criteria For Selection Process

D

MCMC

The researcher must The researcher’s The proposed
demonstrate a sound experience and research provides new
understanding of expertise are insights, value or
MCMC's roles and demonstrated through knowledge on the
functions. prior research work existing body of

and publication in the research.

proposed field.

The feasibility of the
research scope must
be commensurate
with the grant
amount and duration.

The proposal must The proposal must The proposal must
address the outlined meet submission be written in an
Research Problem and evaluation understandable,
and exclude the criteria. concise and
development of straightforward

prototypes or manner.
applications. ‘

20



SRG CYCLE 2 AND DSRGX 2025: SELECTION (2/2)

e Rationale and
justification are
presented
coherently and
logically.

* Falls within the
context of the
research focus.

* Ethical
considerations
have been
identified and
addressed.

The need and
relevancy of the
research in
contributing
towards
departmental
specific works.

Potentially provides
useful and relevant
data for knowledge
base

Qualifying Criteria

4

The researcher
have the expertise,
skills and
knowledge in the
proposed area of
research, and with
the proposed
methodology to
accomplish the
research
objectives.

FEASIBILITY

The
appropriateness of
the proposed
activities, methods,
and resources to
accomplish the
project within the
stated timeframe.

MCMC

21



MCMC

22



> _—

@& ‘--“’.“ o D
~DSRG DSRGX
DIGITAL SOCIETY RESEARCH GRANT.

FEEDBACK FORM

Scan the QR Code to fill in the Feedback Form

MCMC
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MCMC

Terima kasih
ST (Xiexie)
[bdﬂﬂﬂ (Nanri)

_ Kotohuadan
go<ee (Dhanvaad)

Thank You

CONTACT US

Research Enterprise and Scholarship Department @ 03 8688 8000/7854/8006/8116/8263

MCMC Academy

Malaysian Communications and Multimedia Commission @ dsrg@mcmc.gov.my

A\

Jalan Impact, Cyber 6 /4 WWw.mcmc.gov.my
63000 Cyberjaya AR
Selangor Darul Ehsan

Centre of Excellence

.
~—
~—

e
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