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2025 InfraStru Ctu re Updated as of March 2025 MCMC
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1C) Post Office
2025 by State

Updated as of March 2025
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Note:
1. Number of post offices include post offices and mini post offices.

2. Data in parentheses refers to 4Q 2024 data.
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2025 Employment
p y Updated as of March 2025 MCMC
Administrative
4,564
4Q 2024: 5,174
Sorting Crew
1,190
4Q 2024: 1,223
Call Center
4Q 2024: 135
4 Pickup & Dispatch *Others
1‘ . =3vos (I 6,65
N 4 3,036
4Q 2024: 7,104 4Q 2024: 2,625

Note:
*Others include supervisor of postmen and wakil posmen. © 2025. All rights reserved |02



1C) Postal
2025 Traffic A

Updated as of March 2025
pdated as of iviarc MCMC
Number of Letter Number of Express Number of Insured Number of Advertising
Post Item ('000) Item ('000) Parcel ('000) Item ('000)
Domestic Domestic Domestic Domestic
68,422.2 0 0.2 798.4
4Q 2024: 58,996.9 4Q 2024: 0 4Q 2024: 0.4 4Q 2024: 1,225.9
International International
1,563.3 422.5
4Q 2024: 1,644.2 4Q 2024: 351.3
A
>
~
‘ m
|~ .

PG >~ i m == j ) |

Number of Registered Number of Ordinary Number of Post Free

Item ('000) Parcel ('000) Item ('000)

Domestic Domestic Domestic

4,346.3 1,443.0 453.3

4Q 2024: 5,257.7 4Q 2024: 1,512.0 4Q 2024: 372.1

International International

250.0 29.8

4Q 2024: 317.3 4Q 2024: 32.2
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2025 vehiCIe Updated as of March 2025

MCMC

Motorcycle Van Lorry/Truck Trailer
4,988 2,376 263 3
4Q 2024: 4,729 4Q 2024: 2,789 4Q 2024 265 4Q 2024: 5

Note:
Number of vehicles refers to vehicles owned by postal service provider and vehicles owned by outsource
contractors/individual related to postal and courier activities. © 2025. All rights reserved m



1C) Courier 5
2025 InfraStrUCtu re Updated as of March 2025

MCMC

48 cateray 3931w 39  4,672%

4Q 2024: 58 4Q 2024: 284 4Q 2024: 41 4Q 2024: 4,318

| |

9,225 Agent 1 3 Affiliate 738 Branch 1 ,01 0 Franchise 7,31 9 Bre%pt)elp Q[ﬂ\rﬁ 22 Kiosk 79 Eggieelr

4Q 2024: 9,284 4Q 2024: 2 4Q 2024: 852 4Q 2024: 541 4Q 2024: 2,770 4Q 2024: 2 4Q 2024:22  4Q 2024: 592

l

Note:
1. Commencing 4Q 2021, there are five (5) new categories collected under courier infrastructure - service center, kiosk, drive-thru, office and parcel locker.
Prior 4Q 2021, these new categories were collected under others.
2. Revised figures are underlined. © 2025. All rights reserved
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2025 Employment Updtect a5 f March 2025

MCMC

Administrative Call Center Sorting Crew Pickup & Dispatch

8,318 2,058 15,411 80,087

4Q 2024: 9,852 4Q 2024: 2,189 4Q 2024: 17,174 4Q 2024: 79,048

*Others

14,352

® ® C 4Q 2024: 13,317
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Note:
*Others in courier employment include employees in sales, marketing, finance, internship and non-operational, etc. © 2025. All rights reserved m



1) Courier
2025 Trafflc Updated as of March 2025

MCMC

Courier Traffic by Types of ltems Parcel per Capita

Number of Packages & Parcels ('000)

Domestic International

350,066.2 3,887.6

4Q 2024: 346,650.9 4Q 2024: 4,358.3

Number of Express Documents ('000)

Domestic International

8,759.2 409.5

4Q 2024: 11,375.1 4Q 2024: 508.9

Others ('000)

’ Domestic International
1,289.2 79.0
4Q2024:1,448.8  4Q2024:90.0

102024 2Q2024 3Q2024 4Q2024 1Q 2025

Note:
1. Others in courier traffic include non-priority mail, walk-in courier, prepaid, post express & etc.
2. Parcel per capita is calculated based on total courier volume divide by population as at particular quarter. © 2025. All rights reserved



1) Courier 5
2025 vehICIe Updated as of March 2025

MCMC
Aircraft -
41 \'llllll e 00000 e
4Q 2024: 43 — @
Motorcycle Car Van Lorry/Truck Trailer

17,977 31,863 9,637 9,404 80
4Q 2024: 17,345 I 4Q 2024: 33,069 I 4Q 2024: 9,897 | 4Q 2024: 9,875 \ W

I
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Bulk Carrier Vessel

9

4Q 2024: 3

Note:
1. Vehicle refers to vehicles owned by courier companies, outsource vehicle and staff personal vehicle for courier activities.
2. Revised figures are underlined. © 2025. All rights reserved
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Updated as of March 2025
P MCMC

Note:

1. In 2025, statistics from courier services were collected from all active courier licensees
who conducted courier activity.

2. For postal and courier traffic, the number of traffic for 1Q 2025 is from Jan - Mar whereas
the number of traffic for 4Q 2024 is from Oct - Dec.

3. Revised figures are underlined.

For further inquiries, please contact Statistics and Data Intelligence Department MCMC at
statistics@mcmc.gov.my
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