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1Q 2026 Postal Infrastructure \

MCMC

232 I‘!ternational Office 83

Mini Post Office of Exchange Stamp Vendor

4Q 2025: 231 4Q 2025: 1 4Q 2025: 83
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Postal Agent Post Office Post Office

4Q 2025: 212 4Q 2025: 614 4Q 2025: 10
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1Q 2026 Post Office by State \

MCMC

: Perlis Kedah Kelantan e Sabah

8 (8) 39 (39) 10 (10) 10 (10)

Pulau
Pinang

49 (49)

Terengganu

E Perak : Pahang

55 (55)

ey

ﬁq Selangor
111 (m2)

Melaka

30 (30)

i WP Negeri ‘ .
lm Putrajaya 5 Sembilan Sarawak Legend:

Urban:
22 26 (26) 20 (20) 533 (National)

Rural :
oo 0 "

Note:
1. Number of post offices include post offices and mini post offices.
2. Data in parentheses refers to 4Q 2025 data. Updated as of March 2026 | © 2026. All rights reserved | 03



1Q 2026 Postal Employment \
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101
Call Centre
4Q 2025: 105

8,377

Sorting Crew Pickup & Dispatch
4Q 2025: 1,114 4Q 2025: 6,917

767

Administrative V4 Others

4Q 2025: 4,787 4Q 2025: 2,116

Note:
1.  Others include employees in retail, support, internship, etc. :
2. 1Q 2026 postal employment figures are currently undergoing checking with Pos Malaysia Berhad. Updated as of March 2026 | © 2026. All rights reserved | 04



1Q 2026 Postal Traffic

Note:

Number of Letter Post Item ("O000)

Domestic

62,616.6

International

1,130.7

4Q 2025: 54.079.0 4Q 2025:1,534.9

Number of Express Item ("O000)

International

66.4

4Q 2025: 452.1

Number of Insured Parcel ('O00)

Domestic

0.1

4Q 2025: 0.2

Number of Ordinary Parcel ('O00)

Domestic

3,024.4

International

28.2

4Q 2025: 2,692.8 4Q 2025: 27.8

Revised figure is underlined.

=

B

MCMC

Number of Registered Item ('O00)

Domestic

4,275.8

International

152.0

4Q 2025: 4,823.5 4Q 2025: 205.0

Number of Advertising Item ('O00)

Domestic

140.8

4Q 2025: 814.6

Number of Post Free Item ('O00)

Domestic

175.1

4Q 2025: 230.0
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1Q 2026 Postal Vehicle \

MCMC

246

Lorry/truck

4,454

Motorcycle

4Q 2025: 4,458 4Q 2025: 254

4

Trailer

2,497

Van

4Q 2025: 2,582 4Q 2025: 4

Note:
Number of vehicles refers to vehicles owned by postal service provider and vehicles _
owned by outsource contractors/individual related to postal and courier activities. Updated as of March 2026 | © 2026. All rights reserved | 06



1Q 2026 Courier Infrastructure

80 39 7,147 760

\

MCMC

14,676

Drop In Center

Pa rcel Locker

Gateway Office Agent Branch
4Q 2025: 54 4Q 2025: 33 4Q 2025: 7,247 4Q 2025: 1,041
]
| <=XPRESS || . |:|| | ”:l
| | | | I | o | — l —_— — -

i = B

503 4,489 o 804

Hub Service Centre Affiliate Franchise

4Q 2025:10

4Q 2025: 429 4Q 2025: 4,545 4Q 2025: 856

Note:
Commencing 4Q 2021, there are five (5) new categories collected under courier infrastructure - service centre,

kiosk, drive-thru, office and parcel locker. Prior 4Q 2021, these new categories were collected under others.
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Yozs 13,378 \o 2025:18 \

SXPRESS <=XPRESS
=XPRESS
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Kiosk
4Q 2025: 15
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1Q 2026 Courier Employment \

MCMC
4,246
Administrative
4Q 2025: 8,633
o

17,311

Sorting Crew

1,810

Call Centre
4Q 2025: 1,885

4Q 2025: 16,913

69,360

Pickup & Dispatch

4Q 2025: 80,227

Others
4Q 2025: 12,598 - S—
N
Note:

1.  Others in courier employment include employees in sales, marketing, finance, internship and non-operational, etc.
2. The significant drop for 1Q 2026 Administrative and Pickup & Dispatch categories was due to the cessation of :
business operations of Flash Malaysia Express Sdn Bhd with effect from 10 February 2026. Updated as of March 2026 | © 2026. All rights reserved | 08



1Q 2026 Courier Traffic \

MCMC
Courier Traffic by Types of Items Parcel per Capita
Number of Packages Number of Express
& Parcels ('000) Documents ('000) Others ('000) 14 13.6

Domestic Domestic Domestic
4Q 2025: 434,791.3 4Q 2025: 10,341.1 4Q 2025:1,229.6

International International International 10
3,458.9 307.3 134.6
4Q 2025: 3,553.1 4Q 2025: 456.6 4Q 2025: 126.0

ot - :

~<=XPRESS -

6

4

2

~XPRESS

o

1@2025 2Q2025 3Q@2025 4Q2025 1Q 2026

Note:
1.  Others in courier traffic include non-priority mail, walk-in courier, prepaid, post express & etc.

2. Parcel per capita is calculated based on total courier volume divide by population as at
particular quarter. Updated as of March 2026 | © 2026. All rights reserved | 09



1Q 2026 Courier Vehicle

28 \ N

Aircraft

4Q 2025: 40 /

8,658

Van

4Q 2025: 9,229

32,401

Car

H I

Bulk Carrier Vessel

4Q 2025: 31,728

Note:
Vehicle refers to vehicles owned by courier companies, outsource vehicle and staff
personal vehicle for courier activities.

4Q 2025: 3

MCMC

8,205

Lorry/truck

4Q 2025: 9,589

82

Trailer

4Q 2025: 82

13,173

Motorcycle

4Q 2025: 14,038
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SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA
MALAYSIAN COMMUNICATIONS AND MULTIMEDIA COMMISSION

MCMC HQ Tower 1, Jalan Impact Cyber 6, 63000 Cyberjaya
Selangor Darul Ehsan, Malaysia

Tel : +60 3 8688 8000 Fax : +603 8688 1000

Website : www.mcmc.gov.my



