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MCMC CONDUCTS PUBLIC CONSULTATION FOR INSTRUMENTS UNDER
ONSA TO STRENGTHEN ONLINE SAFETY PROTECTIONS

CYBERJAYA, 12 February 2026 — The Malaysian Communications and Multimedia
Commission (MCMC) today launched a Public Consultation on the proposed
regulatory framework for the Online Safety Plan (OSP).

This includes the draft Risk Mitigation Code and Child Protection Code, as part of
the implementation of the Online Safety Act 2025 (ONSA).

The proposed measures are designed to strengthen how online platforms manage
safety risks, with a particular focus on protecting children, families and vulnerable
groups.

The proposed regulatory framework and draft codes set clear expectations for
service providers to take reasonable and proportionate steps to mitigate the risk of
online harms in a practical manner.

Through this Public Consultation, MCMC invites the public to play an active role in
shaping a safer online ecosystem, including providing views on the effectiveness and
practicality of the proposed measures in enhancing online safety protections.

Members of the public, industry players, civil society organisations and other
interested parties are encouraged to review the consultation documents and submit
their feedback.



The public are encouraged to review the consultation documents and submit their

written submissions to MCMC, either in hard copy or electronic form, by 5.00PM
on 13 March 2026.

For more information on the consultation papers for:

e The proposed regulatory framework for the Online Safety Plan, please visit
https://mcmc.gov.my/en/onsa/media/announcements/public-
consultation-on-the-online-safety-plan

e Draft Risk Mitigation Code and Child Protection Code, please visit
https://mcmc.gov.my/en/onsa/media/announcements/public-
consultation-on-the-codes-of-the-duties-und
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