
 

 

 

 

 

PUBLIC CONSULTATION ON THE PROPOSED REGULATORY FRAMEWORK 

FOR THE POSTAL SERVICE FUND REGULATIONS 

 

CYBERJAYA, 13 FEBRUARY 2026 – The Malaysian Communications and 

Multimedia Commission (“MCMC”) is conducting a Public Consultation on the 

proposed regulatory framework for the draft of the Postal Services (Postal Service 

Fund) Regulations (“PSF Regulations”). 

 

The objective of this Public Consultation is to gather views and feedback on the proposed 

regulatory framework developed in line with the Strategic Policy Review for the Reform 

of the Regulatory Framework under the Postal Services Act 2012 [Act 741] (“PSA 

2012”). The PSF Regulations will be introduced under Section 98 of the PSA 2012 

to facilitate the establishment of the Postal Service Fund (“PSF”). The Fund is 

expected to contribute to the long-term sustainability and development of the 

postal and courier industry.  

 

MCMC invites postal and courier licensees, government agencies, consumer 

associations, industry stakeholders and any other interested parties to submit 

feedback on the Public Consultation questions, available here.  

 

To facilitate engagement, MCMC will conduct an online clarification session on 

the Public Consultation at 10.00am on Tuesday, 24 February 2026. For 

further inquiries, you may contact the Postal Policy and Regulatory Development 

Department at pprdd@mcmc.gov.my.  

 

The consultation period commences today and written submissions may be 

provided to MCMC in either hard copy or electronic form by 12.00pm, Friday, 27 

February 2026 at the following:  

 

Address 

The Chairman 

Malaysian Communications and Multimedia Commission 

MCMC HQ Tower 1, Jalan Impact, Cyber 6, 63000 Cyberjaya 

Selangor Darul Ehsan 

 

(Attention: Postal Policy and Regulatory Development Department) 

 

Email: 

pprdd@mcmc.gov.my 

NOTICE 

www.mcmc.gov.my 

https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/Public-Consultation-Paper-on-the-Proposed-Regulatory-Framework-for-the-Postal-Service-Fund-Regulations.pdf
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