MCMC

NOTICE

COMMISSION DETERMINATION ON THE MANDATORY STANDARDS
FOR THE REGISTRATION OF END-USERS OF PREPAID PUBLIC
CELLULAR SERVICES, DETERMINATION NO. 1 OF 2026

CYBERJAYA, 26 February 2026 - The Malaysian Communications and
Multimedia Commission ("MCMC") hereby issues this notice on the Commission
Determination on the Mandatory Standards for the Registration of End-Users
of Prepaid Public Cellular Services, Determination No. 1 of 2026 (“Mandatory
Standard”).

Pursuant to Sections 55 and 61 of the Communications and Multimedia Act
1998 ("CMA 1998"”), MCMC conducted a Public Inquiry from 14 October 2025
to 28 November 2025, to seek input from industry players, stakeholders, and
members of the public regarding the proposed Mandatory Standard.

Based on feedback from the Public Inquiry, MCMC has refined the Mandatory
Standards to strengthen prepaid SIM registration controls, enhance consumer
protection and mitigate fraud risks. The refined regulatory framework
reinforces secure and technology-neutral registration methods, formalises SIM
ownership limits, and strengthens age-based safeguards for prepaid
registration, with clearer operational requirements to support traceability and
effective enforcement.

Pursuant to Sections 55 and 104(1)(b) of the CMA 1998, MCMC hereby issues
the Commission Determination on the Mandatory Standards for the
Registration of End-Users of Prepaid Public Cellular Services,
Determination No. 1 of 2026.

For further information, please contact:

Suruhanjaya Komunikasi dan Multimedia Malaysia
MCMC HQ Tower 1, Jalan IMPACT, Cyber 6, 63000 Cyberjaya, Selangor.
(Attention to: Communication and Postal Regulation Department,
Consumer and Industry Affairs Division)
Tel.: +603 8688 8000

www.mcmc.gov.my



