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PUBLIC CONSULTATION ON THE USE AND PROVISIONING OF
INTERNATIONAL ROAMING-BASED CONNECTIVITY SERVICES IN
MALAYSIA, INCLUDING THROUGH ESIM SOLUTIONS

CYBERJAYA, 1 September 2026 — The Malaysian Communications and
Multimedia Commission (MCMC) invites all stakeholders and interested
parties to submit responses on the Public Consultation Paper on the Use and
Provisioning of International Roaming-Based Connectivity Services in
Malaysia, Including Through eSIM Solutions.

This public consultation seeks views and submissions on issues, opportunities,
challenges, and regulatory considerations relating to the use and provisioning
of international roaming-based connectivity services in Malaysia, including
services enabled through embedded SIM (eSIM) technologies.

Interested parties are encouraged to participate and provide views within the
consultation period, from 1 September 2026 until 30 October 2026. The
Consultation Paper is available at mcmc.gov.my, and responses or enquiries
may be submitted via email to pc.roaming@mcmc.gov.my.

For further information or enquiries, please contact:
Malaysian Communications and Multimedia Commission
MCMC Tower 1, Jalan IMPACT, Cyber 6, 63000 Cyberjaya, Selangor.
Email: pc.roaming@mcmc.gov.my
Tel: +603 8688 8000 Fax: +603 8688 1000

www.mcmc.gov.my
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