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PUBLIC CONSULTATION ON
RETENTION, PRESERVATION AND DISCLOSURE OF
COMMUNICATIONS DATA FOR INVESTIGATION PURPOSES

CYBERJAYA, 25 JULY 2025 - The Malaysian Communications and
Multimedia Commission ("MCMC"”) is holding a Public Consultation on
Retention, Preservation and Disclosure of Communications Data for Investigation
Purposes.

With the rise in online scams, fraud, and cybercrimes in recent years, ensuring
public safety and supporting enforcement efforts has become more important
than ever. One of the key challenges faced by law enforcement authorities is to
ensure their investigators have timely access to accurate communications data
for them to take swift and effective action.

The main objective of this Public Consultation is to obtain views from relevant
stakeholders and public relating to how communications data should be retained,
preserved and disclosed to support investigation needs while balancing public
interest.

MCMC invites members of the public, industry, and other interested parties to
submit views on the Public Consultation paper available here. Written
submissions can be sent to MCMC in hardcopy or electronic form at the following
address, email or Microsoft Forms, by 5:00 pm on 8 August 2025 (Friday).

Address:
The Chairman
Malaysian Communications and Multimedia Commission

MCMC HQ Tower 1, Jalan Impact, Cyber 6, 63000 Cyberjaya
Selangor Darul Ehsan

(Attention: Regulatory Policy Division)

Email:

policy.development@mcmc.gov.my

WWW.mcmc.gov.my



https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/Public-Consultation-Paper-on-Retention-Preservation-and-Disclosure-of-Communications-Data.pdf
https://forms.office.com/r/Qpc2QtMikw?origin=lprLink
mailto:policy.development@mcmc.gov.my
http://www.mcmc.gov.my/

