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NOTICE OF AMENDMENT

TENDER NO. | MCMC/FD/CFTD(01)/BEMS_2026/TC/07/2026(11)

DESCRIPTION | TENDER FOR BUDGET ENTERPRISE MANAGEMENT SYSTEM (BEMS)

DATE 7 August 2026

AMENDMENT | To notify the tenderer on the following amendments to Appendix J:
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No. | Paragraph / New Sub-Paragraph
Document Subparagraph
40'2'.10'.2'11 Nil c. SLA Breach and Consequences
Monitoring
SLA i. Subject to the SLA treatment expressly

applicable during Support and Maintenance, any
failure by the Supplier to meet the agreed
Service Level Agreement (SLA), including
response time, resolution time, remediation
timeline, support  availability, reporting
obligation, escalation requirement, security
remediation requirement, or any other service
performance obligation under this Tender,
Appendix 1, Purchase Order, Agreement, or
applicable procurement terms, shall constitute
an SLA breach.

i. For each instance of SLA breach, the Tenderer
shall be liable for a penalty equivalent to five
percent (5%) of the total support and
maintenance fee, unless otherwise
determined by MCMC. The imposition of such
penalty shall not prejudice MCMC's right to
exercise any other contractual remedy
available under the contract, Purchase Order,
or applicable procurement terms.

iii. Any applicable penalty, deduction, service
credit, or amount due to MCMC arising from an
SLA breach may be deducted from subsequent
invoice(s) payable to the Tenderer or recovered
through any other means available to MCMC
under the applicable contractual terms.




iv.

Where an SLA breach occurs, the Tenderer shall
provide a written explanation, root cause
analysis, corrective action plan, target
completion date, and preventive action plan
within the timeframe required by MCMC. The
Tenderer shall implement all corrective and
preventive actions at its own cost and subject
to MCMC's satisfaction.

Each SLA performance report shall include SLA
achievement status, SLA breaches, root causes,
corrective actions, preventive actions, trend
analysis, recurring issues, risk items,
outstanding issues, recovery actions, and
recommendations to improve service
performance.

Vi.

Repeated SLA breaches, unresolved breaches,

persistent non-performance, or material failure

to meet agreed support, remediation, reporting,

or service obligations may result in further

action by MCMC, including but not limited to:

e Lower Supplier performance rating;

e Requirement for corrective and preventive
action plan;

e Suspension or withholding of payment for
affected services;
Reduction of the scope of services;

e Rejection of deliverables or deferment of
acceptance/sign-off;

e Enforcement of Liquidated Ascertained
Damages (LAD), where applicable;

e Claim against the Performance Bond, where
applicable;

e Termination of contract; and/or
Any other remedy available to MCMC under
the contract, Purchase Order, or applicable
procurement terms.

Vii.

For avoidance of doubt, the application of any
penalty, deduction, service credit, withholding,
or other remedy shall not relieve the Tenderer
from its obligation to continue providing the
required services, rectify the breach, complete
all outstanding remediation, and fulfil all
contractual obligations at no additional cost to
MCMC.




