MCMC

NOTICE

PUBLIC CONSULTATION ON THE ONLINE SAFETY PLAN

CYBERJAYA, 12 February 2026 - The Malaysian Communications and
Multimedia Commission (*"MCMC”) is conducting a Public Consultation on the
proposed regulatory framework for the Online Safety Plan ("OSP”) under the
Online Safety Act 2025 ("ONSA”").

The objective of this Public Consultation is to solicit views from the public on the
proposed regulatory framework developed pursuant to section 20 of ONSA, which
establishes the statutory duty for licensed service providers to prepare, publish,
and submit an OSP to MCMC.

MCMC invites members of the public, industry players, and other interested parties
to submit feedback on the proposed regulatory framework. The framework is
intended to promote a structured and forward-looking approach for service
providers to manage online safety risks and strengthen protections for children,
families, and vulnerable groups. The proposed regulatory framework is available
here.

The consultation period will commence on 12 February 2026, and written
submissions may be provided to MCMC in either hard copy or electronic form by
5.00 PM, 13 March 2026 at the following:

Address:
The Chairman

Malaysian Communications and Multimedia Commission
MCMC HQ Tower 1, Jalan Impact, Cyber 6, 63000 Cyberjaya,
Selangor Darul Ehsan.

(Attention: Regulatory Policy Division)

Email:

policy.research@mcmc.gov.my

WWwWw.mcmc.gov.my
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