MICMC
NOTICE
EXTENSION OF PUBLIC INQUIRY ON REVIEW OF COMMISSION DETERMINATION ON

THE MANDATORY STANDARDS FOR QUALITY OF SERVICE (CONTENT APPLICATIONS
SERVICES) DETERMINATION NO. 4 OF 2002

CYBERJAYA, 24 DECEMBER 2025 - Reference is made to the Malaysian Communications
and Multimedia Commission (MCMC)’s previous notice dated 22 November 2025, in which
MCMC informed that a Public Inquiry is being conducted on the Review of Commission
Determination on the Mandatory Standards for Quality of Service (Content Applications
Services) Determination No. 4 of 2002, initially scheduled from 22 November 2025 to 6
January 2026.

Please be informed that the closing date for the Public Inquiry has now been extended until
31 January 2026.

In this regard, written submissions should be submitted to MCMC, in both hard copy and
electronic form, no later than 12:00 noon on Saturday, 31 January 2026.

The Public Inquiry Paper is available on MCMC'’s official website at: Public Inquiry Paper

For further information, please contact:

Malaysian Communications and Multimedia Commission (MCMC)

MCMC HQ Tower 1, Jalan Impact, Cyber 6, 63000 Cyberjaya, Selangor
(Attention: Content Regulation Department, Content Platform Management Division)
Email: msgos.cas@mcmec.gov.my
No. Telephone: +603 8688 8000

www.mcmec.gov.my


https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/Public-Inquiry-MSQoS-CASP-22-November-2025_.pdf
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