MCMC

NOTICE

PUBLIC CONSULTATION ON OTHER CHARACTERISTICS OF A
PRIVATE MESSAGING FEATURE

CYBERJAYA, 19 June 2026- The Malaysian Communications and Multimedia
Commission ("MCMC”) is conducting a Public Consultation on the proposed
regulatory framework on other characteristics of a private messaging feature
under the Online Safety Act 2025 ("ONSA”").

The Public Consultation seeks feedback on the proposed characteristics to support
a clearer and more practical assessment of private messaging features under
ONSA. This is in line with subsection 2(3) of ONSA, which provides that a private
messaging feature may contain any other characteristics as may be prescribed.

As online services continue to evolve, certain messaging features may raise
qguestions as to whether they remain within a private communication environment
or function in a manner that enables broader dissemination.

The proposed regulatory framework is intended to provide clarity on the
characteristics of a private messaging feature, while preserving genuine private
communications. It does not seek to regulate the content of genuine private
communications. The framework focuses on how a messaging feature operates,
rather than assessing the platform as a whole.

MCMC invites members of the public, industry players, academia, civil society
organisations, technical experts, and other interested parties to submit feedback
on the proposed regulatory framework. The feedback received will assist MCMC in
refining the framework before finalisation and further development of the relevant
subsidiary legislation under ONSA.

The proposed regulatory framework is available here.


https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/PC-Paper-on-Private-Messaging-Feature.pdf

The consultation period will commence on 19 June 2026, and written submissions

may be provided to MCMC in either hard copy or electronic form by 5.00 PM,
20 July 2026 at the following:

Address:

The Chairman
Malaysian Communications and Multimedia Commission
MCMC HQ Tower 1, Jalan Impact, Cyber 6, 63000 Cyberjaya
Selangor Darul Ehsan

(Attention: Regulatory Policy Division)
Email:

policy.research@mcmc.gov.my
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