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9:55 am Zoom open to Participants

10:00 am Emcee’s Address

10:02 am Session 1: Insights into the Experience and Needs of
Malaysian PWDs

Assoc. Prof. Dr. Hj. Norakyairee Mohd Raus
Director of  Ibnu Ummi Maktum Research Centre,
Universiti Sains Islam Malaysia (USIM)

10:16 am Session 2: Inclusive Broadcasting And Disability:
Rights, Technologies, And Inclusive Strategies

Mr. Wong Yoon Loong
Executive Director, National Council for the Blind,
Malaysia

10:30 am Session 3: Study on the Accessibility of  Television
and Radio Services for Persons with Disabilities

Dr. Shahrina Ismail
DSRG Project Lead Researcher, Universiti Sains Islam
Malaysia (USIM)

11:00 am Panel Discussion:

Inclusive Broadcasting: Habilitation Technologies and
Strategies for Audiences with Disabilities

Moderator:
En. Mohamed Redzwan Yahya, Specialist,
Broadcasting Development Department, Emerging
Technologies Development Division, Malaysian
Communications and Multimedia Commission
(MCMC)

PROGRAMME AGENDA
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Panellists:

1) Dr. Shahrina Ismail (DSRG Project Lead
Researcher, Universiti Sains Islam Malaysia (USIM)); 

2)  Prof. Madya Dr. Hj. Norakyairee Mohd Raus
(Director of  Ibnu Ummi Maktum Research Centre,
Universiti Sains Islam Malaysia (USIM));

3)  Alex Reza Shariman Othman (Deputy Director of
Policy & Research, RTM); and

4) Mardhiah Nasir, (Executive Director, IPSB
Technology).

The Panel Discussion will highlight the Study
Conducted, its Key Findings and Recommendations,
including the following:

a)Insights into local broadcast perspectives on
accessibility initiatives and challenges faced in
catering to the PWD community;

b)Discussion on existing policies and potential
improvements to support PWD access to broadcast
media; and

c)Identification of  gaps in current broadcasting
services concerning PWD needs.

11:30 am Q&A Session 

11:50 am Kahoot Quiz 

12:00 pm End

PROGRAMME AGENDA
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ABOUT COMMUNICATE@MCMC AND
BROADCAST TALK SERIES 1/2025

Communicate@MCMC is a research sharing session aimed to
convey and disseminate valuable research findings and potential
future direction of  related research works supported by MCMC
in furtherance of  the aspirations to realise a Digitally Connected
Society, organised by the Research Enterprise and Scholarship
Department of  the MCMC Academy. The overarching theme of
the webinar is related to aspects of  a Digitally Connected
Society, encompassing the concepts of  Digital Inclusion, Digital
Citizenship and Cyberwellness.
 
The Broadcast Talk Series (BTS) is a series of  interactive
sessions organised by the MCMC’s Broadcasting Development
Department, of  the Emerging Technologies Development
Division to facilitate knowledge sharing and discussions related
to the broadcasting industry. The talk sessions feature experts
and industry leaders who provide insights, updates, and
perspectives on various topics such as regulatory policies,
technological advancements, content creation, and industry
trends. These sessions aim to promote dialogue, collaboration,
and innovation within the broadcasting community and
contribute to the development and growth of  the industry in
Malaysia.
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ABOUT COMMUNICATE@MCMC AND
BROADCAST TALK SERIES 1/2025

For Session 1/2025, both Communicate@MCMC and BTS have
worked together to present the topic of  the joint webinar,
Inclusive Broadcasting: Habilitation Technologies and Strategies
for Audiences with Disabilities.
 
This year’s theme focuses on habilitation technologies and
strategies that empower PWDs to participate fully in society
through accessible television and radio services. The session
will feature findings from the Digital Society Research Grant
(DSRG) Study on the Accessibility of  Television and Radio
Services for Persons with Disabilities, led by Dr. Shahrina Ismail
(USIM) and include perspectives from broadcasters,
technologists, academics, and PWD advocates.
 
🔹 Highlights include:

Accessibility benchmarks and global comparisons
Challenges faced by PWDs in accessing broadcast media
Emerging assistive technologies
Policy gaps and recommendations for inclusive broadcasting
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SPEAKER’S PROFILE

Mohamed Redzwan bin Yahya brings over 30 years of  experience in the broadcasting
industry. He began his career at TV3 in 1992, serving in various roles across
Operations, Technical & Creative Services, Research, and International Sales,
culminating in his role as General Manager of  Engineering Services.

He later joined a consulting firm, contributing to national projects such as the Networked
Content Industry study for MCMC and the development of  both the Malaysian and RTM
Digital Broadcasting Masterplans, including RTM’s successful Proof  of  Concept.

As General Manager of  Engineering & IT Broadcast Services at TV AlHijrah, he led the
development of  Malaysia’s first Free-to-Air Digital Broadcasting Centre, completed in
just four months. In 2014, he became Chief  Operating Officer of  MYTV Broadcasting
Sdn Bhd, achieving 85% national coverage for Digital Terrestrial Television within 18
months. Following early retirement in 2016, he returned in 2020 at MCMC’s request to
serve as a specialist advisor in broadcasting, a role he continues to hold.

MR. MOHAMED REDZWAN YAHYA
Malaysian Communications and Multimedia Commission (MCMC) 

Dr Shahrina Ismail is a Senior Lecturer at the Faculty of  Science and Technology,
Universiti Sains Islam Malaysia (USIM), specialising in the Financial Mathematics
programme. She holds an MSc in Mathematics from INSPEM, Universiti Putra
Malaysia, and a PhD in Mathematics from The University of  Queensland, Australia.
Her research interests include number theory, elliptic curves, homotopy analysis, and
optimisation. Dr Shahrina is also active in STEM outreach, conducting workshops and
enrichment programmes to foster mathematical thinking among students at various
levels. Through her academic and outreach work, she contributes significantly to the
advancement of  mathematical education and research in Malaysia and beyond.

DR. SHAHRINA ISMAIL 

DSRG Project Lead Researcher, 
Universiti Sains Islam Malaysia (USIM) 
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SPEAKER’S PROFILE

Dr Haji Norakyairee Mohd Raus is an Associate Professor at the Faculty of  Quran and
Sunnah Studies (FPQS), Universiti Sains Islam Malaysia (USIM). Since November
2023, he has also served as Director of  the Ibnu Ummi Maktum Research Centre
(UMMI), which focuses on inclusive research and services for persons with disabilities
(PWDs), integrating religious and scientific knowledge. He holds a Bachelor's degree in
Usuluddin and Dakwah from Al-Azhar University, a Master’s in Revelation and Islamic
Heritage from IIUM, and a PhD in Islamic Education from UKM. Dr Norakyairee
specialises in assistive technology for Quranic education for PWDs. Recognised as a
Quran Personality by Yayasan Restu, he pioneered Malaysia’s first Quran Sign
Language app, acknowledged by the Malaysia Book of  Records. He has contributed to
Braille Quran publications and inclusive Quranic education for individuals with visual,
hearing, and learning impairments, and advises on curriculum and community
programmes nationally and internationally.

Mr Wong Yoon Loong is the Executive Director of  the National Council for the Blind,
Malaysia (NCBM). He is one of  four Malaysian representatives to the World Blind Union
(WBU) and currently chairs the ICT and Consumer Products Committee for WBU Asia-
Pacific (WBUAP). In September 2024, he was elected Deputy Chair of  Disabled
People’s International Asia-Pacific (DPIAP) for the ASEAN region.
He also serves as President of  the Malaysian Confederation of  the Disabled and
Deputy President of  the Malaysian Council for Rehabilitation (MCR). His advocacy
spans special education, employment, ICT, accessibility, audio description, and public
awareness. Mr Wong was a member of  the National Council for Persons with
Disabilities (2021–2023) and contributes to several of  its committees. In August 2023,
he was appointed National Consultant for the Midterm Assessment of  the ASEAN
Enabling Masterplan 2025. He holds a Master’s in Special Education from the
University of  Malaya and was named Person with Disability Activist 2022. Alongside his
wife Christina, he received the Takeo Iwahashi Award 2013 for outstanding service to
the blind in the Asia-Pacific.

ASSOC. PROF. DR. HAJI NORAKYAIREE MOHD RAUS
Ibnu Ummi Maktum Research Centre, 
Universiti Sains Islam Malaysia (USIM)

MR. WONG YOON LOONG

National Council for the Blind Malaysia
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SPEAKER’S PROFILE

Alex Reza began his broadcasting career as an intern with RTM’s TV Entertainment
Unit. He graduated in 1995 with a degree in Mass Communication (Broadcasting) from
MARA Institute of  Technology (now UiTM), and later earned a Master’s in Integrated
Marketing from Universiti Sains Malaysia. Starting as a contract Assistant Producer, he
progressed to Programme Producer, working on a wide range of  productions including
music shows, talk shows, talent competitions, and cultural programmes. He later
transitioned into channel management, branding, and international relations.

Since the mid-2010s, Alex has led international collaborations and events with ASEAN,
the Asia-Pacific Broadcasting Union (ABU), and other global partners. He frequently
represents RTM at international conferences and negotiations. Currently based in
RTM’s Strategic Development Division, his portfolio includes policy development,
research, planning, international relations, programme acquisition, content and music
archiving, and intellectual property. Beyond broadcasting, Alex is passionate about
literature, classical music, opera, culture, and art films.

Mardhiah Nasir is a visionary leader in the tech industry, known for her expertise in the
Media & Entertainment sector. As Executive Director at IPSB, she champions digital
transformation across public and enterprise sectors. A technology evangelist and
mother, she has spoken at global events such as Broadcast Asia and the ABU Digital
Broadcasting Symposium, and contributed to publications including IEEE.

Under her leadership, IPSB supports major clients like RTMKlik, RTBGo, Media Prima,
and Astro, managing over 30 petabytes of  data. She also drives strategic growth with
AWS, supporting clients such as DOSM and TVSarawak. Mardhiah was recently
shortlisted for the Business Leader category at the RISE Awards 2024, recognising
gender diversity in media technology. Through her public engagements, she continues
to inspire as a role model for women in tech.

IPSB Technology 

MR. ALEX REZA SHARIMAN OTHMAN 
Radio Televisyen Malaysia (RTM)

MS. MARDHIAH NASIR
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FEEDBACK FORM

We appreciate your assistance to complete the form
for our continuos improvement.
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Should you have any inquiries or need further information,
please do not hesitate to reach out to us at
research.enterprise@mcmc.gov.my or for broadcast
related inquiries to : bidd@mcmc.gov.my

Contacts (office hours only):
En. Zachary Malik : 03-8688 8263
Pn Atiqah Nabilah Mohd Salleh : 03-03-8688 7854
Pn Nor Aina Osman : 03-8688 8006
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