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TENDER FOR THE COMPREHENSIVE INTEGRATED FACILITIES 
MANAGEMENT FOR MALAYSIAN COMMUNICATIONS AND MULTIMEDIA 

COMMISSION (MCMC) AT MCMC CENTRE OF EXCELLENCE (CoE), 
CYBERJAYA
(IFM COE)

Tender Briefing and Site Visit
9 May 2024
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OBJECTIVE
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• The existing MCMC Centre of Excellence (CoE) was built on Enterprise Lot 
No PT 12135. It was completed in August 2004. 

• The building covers an area of around 233,479.8 square feet and has a 
built-up area of approximately 120,000 square feet (1 basement, 3 floors 
and 1 rotunda), sufficient to cater for around 250 staff.

• Currently, an estimated 150 staff members, including tenants, occupy the 
building. Occasionally, the building will also host events, meetings, and 
training sessions that engage the public.

 

BACKGROUND
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BACKGROUND (cont.)
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• The comprehensive Facilities Management will be as follows:

• Including energy audit. 

SCOPE OF WORK

No Services 

1 Facilities Services (M&E and Civil Structure) 

2 Cleaning and Housekeeping Services (Including 
Building Façade Cleaning) 

3 Landscape (Including indoor potted plant) 

4 Un-Armed Manned Security Services 

5 Pest Control Services 

6 Daily Waste Disposal 

No Services 

7 Building SPKA System (CFAMS- ISCADA Net ) 

8 Lift System (Toshiba Elevator(M) Sdn Bhd) 

9 Building Automation System (BAS) (Solar 
District Cooling Sdn Bhd)  
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• The maintenance work is fully Comprehensive Maintenance Contract which will 
include all consumable items and parts replacement. (Comprehensive Maintenance 
refers to preventive maintenance of equipment as per schedule which includes 
breakdown equipment spare parts replacement, engineering and labour charges).

• Any renovation or major refurbishment work that requires upgrading of the existing 
system will not be included in the contract and is subject to MCMC approval.

• The duration of the Work shall be for a period of three (3) years plus two (2) optional 
years, where the option shall be exercised by MCMC at its discretion.

• The tenderer is also required to employ adequate numbers of qualified and 
competent staff to be stationed full time at the building with strong technical support 
from the company.

SCOPE OF WORK (cont.)
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PROPOSED IFM TEAM STRUCTURE

Proposed the minimum IFM Structure
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TENDER REQUIREMENTS

7

No Information Details

1 Mode of Tender Open Tender

2

Pre-Requirement 
/ Mandatory 
Requirement 
before purchase 
the Tender 
Document

1. Registered with the Companies Commission of Malaysia (CCM);
2. Registered with the Construction Industry Development Board (CIDB) with a G7 license;
3. Registered with the Construction Industry Development Board (CIDB) with Facility Management 

(F01) code classification;
4. Registered and valid Sijil Pendaftaran issued by the Suruhanjaya Tenaga in Class C or above; and
5. Valid certification for ISO 9001 - Quality Management System (QMS).

3
General 
Requirements of 
the Tenderer 

1. Valid Sijil Akuan Pendaftaran Syarikat Bumiputera issued by the MOF are encouraged to 
participate

2. Tenderers with the following certificates/experience shall have an advantage:-
a) Valid certification for:

- ISO 45001 - Occupational Health and Safety Management System (OHS),
- ISO 14001 - Environmental Management System (EMS),
- ISO 41000 - Facility Management System (FMS) and
- ISO 50001 - Energy Management System (EnMS)

a) Experience in managing and maintaining Grade A offices or equivalent with a built-in 
Gross Floor Area (GFA) of over 100,000 sqft, for the past five (5) years
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• The indicative price for the Work is Ringgit Malaysia Ten Million 
Two Hundred Thousand Only (RM10,200,000.00) inclusive of 
any duties or taxes imposed by the Government of Malaysia.

• The payment to the appointed contractor will be on a monthly 
basis, which includes a monthly report and presentation.

• Performance bond preferably in the form of Bank Guarantee 
(BG) at 10% of the total contract sum and the validity of BG 
shall be for 42 months from the commencement date (36+6 
months).

FINANCIAL 
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• Target to commence work: 1st August 2022
(The newly appointed service provider may need to be deployed 
1 month earlier for diligent audit and handover from the existing 
service provider)

• Closing Date : 30 May 2024

• Time  : by 12.00 pm

• Venue  : Tender Center, 1st Floor,

    MCMC Centre of Excellence (CoE)

TIMELINE & TENDER SUBMISSION
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ASCERTAINED 
PERFORMANCE 

DEDUCTION (APD)
 

&

DEMERIT POINTS 
IMPOSITION
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Note: 
• Insert the contract details and services described in detail.

• To attach a copy of the contract as a supporting document (Tenderer is strictly 
prohibited from displaying or including its name in the Technical Submission)
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Yes/No

Yes/No
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SITE VISIT GUIDELINE:  DURING THE SESSION 
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SOP and Meeting Etiquettes

• Participant at all times shall properly wear the face mask, ensure 
social distancing and avoid closed conversation.

• All participants must be appropriately attired.

• Tender Secretariat (TS) is responsible to administer the process, 
ensuring compliance to the SOP, especially in ensuring participants do 
not gather and monitor session time.

• Site visit presenter will make sure to speak loud enough for everyone 
to hear without closed conversation.

• Suggested for two (2) groups for site visit sessions to minimise no. of 
participants
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SITE VISIT GUIDELINE:  ITINERARY 
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No Location 

1 Rooftops and Rotunda area  

2 Direct Cold Water (DCW)

3 AHU area

4 IFM Office and M&E Room

5 Control Room

6 Lobby, basement parking , café area.
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TENDER COMPLIANCE 

20
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HOW TO PURCHASE TENDER DOCUMENT
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URL : https://msmart.mcmc.gov.my/web/index.php

21

https://msmart.mcmc.gov.my/web/index.php
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Section 3

FINANCIAL TECHNICAL

TENDER SUBMISSION

Section 4

Financial Checklist

APPENDIX A – F 

Section 5

Technical Checklist

APPENDIX G, H, K, L, M, N, O, P and 
Q

Financial Submission:
1 Original (hardcopy) + 1 Copy (hardcopy) 
+ 1 digital copy of scanned documents in 
pdf format (USB flash drive) 

Technical Submission:
1 Original (hardcopy) + 1 Copy (hardcopy) 
+ 1 digital copy of scanned documents in 
pdf format (USB flash drive) 22
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IMPORTANT NOTES

1. All information and updates will be on MCMC website.

2. Attach the Tender Deposit to the Form of Tender Document (Appendix B). Tender
submissions without the Tender Deposit shall be disqualified.

3. Be aware and comply with the required signatories. Please ensure that the Tenderer’s official 
company stamps, and authorized signature appear on all pages of the Financial Submission 
only.

4. No company name/info/logo in the Technical Submission (redact). Failure to comply with 
this may invalidate the Tenderer’s tender submission. This is including the evidence sent in 
the technical submission.

5. The MCMC Tender Secretariat will be the only point of contact for this project 
(tender@mcmc.gov.my). 

23

mailto:tender@mcmc.gov.my
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TENDER TIMELINE

3 May 2024 9 May 2024 24 May 2024 30 May 2024

• Before 5.00pm

• Strictly via email only to 
tender@mcmc.gov.my

• The consolidated Q&A 
will be published in 
MCMC website 

TENDER ISSUANCE TENDER BRIEFING 
SESSION

TENDER 
CLARIFICATION ENDS

TENDER SUBMISSION / 
TENDER CLOSING DATE

• On or before 12.00pm

• MCMC CoE, Cyberjaya

• To complete 
Acknowledgement Form 
(2 copies) 

• Late submission shall be 
rejected 24

mailto:tender@mcmc.gov.my
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THANK  YOU
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