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OBJECTIVE Ve
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BACKGROUND Ve

* The existing MCMC Centre of Excellence (CoE) was built on Enterprise Lot
No PT 12135. It was completed in August 2004.

* The building covers an area of around 233,479.8 square feet and has a
built-up area of approximately 120,000 square feet (1 basement, 3 floors
and 1 rotunda), sufficient to cater for around 250 staff.

* Currently, an estimated 150 staff members, including tenants, occupy the
building. Occasionally, the building will also host events, meetings, and
training sessions that engage the public.
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SCOPE OF WORK

A

MCMC

 The comprehensive Facilities Management will be as follows:

Facilities Services (M&E and Civil Structure)

Cleaning and Housekeeping Services (Including
Building Facade Cleaning)

Landscape (Including indoor potted plant)
Un-Armed Manned Security Services
Pest Control Services

Daily Waste Disposal

* Including energy audit.

8

Building SPKA System (CFAMS- ISCADA Net )
Lift System (Toshiba Elevator(M) Sdn Bhd)

Building Automation System (BAS) (Solar
District Cooling Sdn Bhd)
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SCOPE OF WORK (cont.) V==

* The maintenance work is fully Comprehensive Maintenance Contract which will
include all consumable items and parts replacement. (Comprehensive Maintenance
refers to preventive maintenance of equipment as per schedule which includes
breakdown equipment spare parts replacement, engineering and labour charges).

* Any renovation or major refurbishment work that requires upgrading of the existing
system will not be included in the contract and is subject to MCMC approval.

* The duration of the Work shall be for a period of three (3) years plus two (2) optional
years, where the option shall be exercised by MCMC at its discretion.

e The tenderer is also required to employ adequate numbers of qualified and
competent staff to be stationed full time at the building with strong technical support
from the company.
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PROPOSED IFM TEAM STRUCTURE

Facilities Manager

Safety Executive (1) o

.| Helpdesk/Clerk (1)

!

HT/BO Chargeman (1)

MCMC

- Visiting Engineer
¥
l l v ¢
X
Electrical [L\V/ELV] Air Cond/Mechanical Cleaning/Housekeeping Services Landscape Pest Control
Wireman PW3 (1) . (1 supervisor & 5 cleaner) Security (3 gardeners) Services
Audio Visual (1) Technician (2) i' Services
(6-day shift
Hygiene Services & 4- night

x shift)
Civil/Handyman (1) l

Tea Lady Services (1)

Waste Disposal

I

Aguarium Services

Proposed the minimum IFM Structure




TENDER REQUIREMENTS ,\ﬁ.}c
No | information | Demk

1 Mode of Tender Open Tender
Pre-Requirement 1. Registered with the Companies Commission of Malaysia (CCM);
/ Mandatory 2. Registered with the Construction Industry Development Board (CIDB) with a G7 license;

5 Requirement 3. Registered with the Construction Industry Development Board (CIDB) with Facility Management
before purchase (FO1) code classification;
the Tender 4. Registered and valid Sijil Pendaftaran issued by the Suruhanjaya Tenaga in Class C or above; and
Document 5. Valid certification for ISO 9001 - Quality Management System (QMS).

1. Valid Sijil Akuan Pendaftaran Syarikat Bumiputera issued by the MOF are encouraged to
participate
2. Tenderers with the following certificates/experience shall have an advantage:-
a) Valid certification for:
- ISO 45001 - Occupational Health and Safety Management System (OHS),
- ISO 14001 - Environmental Management System (EMS),
- ISO 41000 - Facility Management System (FMS) and
- ISO 50001 - Energy Management System (EnMS)
a) Experience in managing and maintaining Grade A offices or equivalent with a built-in
Gross Floor Area (GFA) of over 100,000 sqft, for the past five (5) years

General
3 Requirements of
the Tenderer
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FINANCIAL

* The indicative price for the Work is Ringgit Malaysia Ten Million
Two Hundred Thousand Only (RM10,200,000.00) inclusive of
any duties or taxes imposed by the Government of Malaysia.

* The payment to the appointed contractor will be on a monthly
basis, which includes a monthly report and presentation.

 Performance bond preferably in the form of Bank Guarantee
(BG) at 10% of the total contract sum and the validity of BG
shall be for 42 months from the commencement date (36+6
months).

MCMC
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TIMELINE & TENDER SUBMISSION MEME

* Target to commence work: 15t August 2022

(The newly appointed service provider may need to be deployed
1 month earlier for diligent audit and handover from the existing
service provider)

* Closing Date : 30 May 2024
* Time : by 12.00 pm
 Venue : Tender Center, 15t Floor,
MCMC Centre of Excellence (CoE)
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1. FINANCIAL CHECKLIST

CONFIDENTIAL
Tenderer’'s
No Document hecklist
Appendix A
1 | Statement of Compliance to the Terms and Conditions of Tender and
Post-Tender Award MCMC
Appendix B

ra

MCMC Form of Tender Document

I. Form for Business Profile

ii. Certified true copy of Tenderer's valid CCM Certificate
. Certified true copy of Tenderer's valid CIDB Certificate with a G7

licenze
iv. Certified true copy of Tenderer’s valid CIDB Certificate under
Facility Management (F01) code classification No Document TE“d'E"?"‘s
v. Certified true copy of Tenderer's valid Sijil Pendaftaran izssued by Chedklist
the Suruhanjaya Tenaga in Class C and above
vi. Certified true copy of Tenderer's valid IS0 9001 QMS 7 Financial Checklist
wvil. Certified true copy of the Tenderer’s valid Siil Akuan Pendaftaran — - — -
Syarikat Bumiputera issued by the MOF (if applicable) a A digital copy of the financial submission (shall be in Searchable PDFs
vill. Certified true copy of Tenderer's valid IS0 45001 OHS (if from the scanned documents)
applicable)
ix. Certified true copy of Tenderer's valid ISO 14001 EMS (if
applicable)
®. Certified true copy of Tenderer’s valid ISO 41000 or 41001 FMS On Behalf of the Company:
(if applicable)
wi. Certified true copy of Tenderer's valid IS0 50001 EnMS (if
applicable) - .
wil. Certified true copy of Tenderer's audited financial statement for Signature B ermmsees e e '

the last three (3) vears
wiil. Certified true copy of the Tenderer certified Bank Account Mame OO US .
Statement for the latest three (3) months i.e. February 2024,
March 2024, Apnl 2024.
xiv. Company profile of the Tenderer (to be sent together with the
experience of the company)
¥v. FORM C
Financial Details

FORM CA
Financial Institutions Report on the Financial Status of the
Tenderer

4 i. Details Schedule of Price

Designation e .

AT

ii. Summary of Schedule of Price

5 Appendix E
MCMC Tenderer Declaration

Appendix F
Declaration of Interest by Tenderers 11
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APPENDIX B

FOEM OF TENDER DOCUMENT
TENDER Mo: MCMC/FAMD/EMO{01)/IFMCoE_2024/TC/05/2024(02)

Chairman

Malaysian Communications and Multimedia Commission
MCMC Centre of Excellence {LgkE)

Jalan Impact, Cyber &

£3000 Cyberjaya

Selangor Darul Ehsan

SirfMadam

TENDER FOR  COMPREHENSIVE INTEGRATED  FACILITIES
MAMAGEMENT FOR MALAYSIAN COMMUNICATIONS AND MULTIMEDIA
COMMISSION (MCMC) AT MCMC CENTRE OF EXCELLENCE (GoE),
CYBFRIAYA

Under and subjsct to the terms and conditions of the tender documeant issued
in respect of Tender Mo, MCMC/FAMD/EMD{01 )/ IFMCoE_2024/TC/05/2024(02)
("Tender Document”), the {Name of Company/Business with the
Company/Business Registration No.) ("Company”) does hereby tender and
offer to provide the following:

1. The Company agrees to be bound by the terms and conditions of the
Tender Document, and the price quoted for the Tender is Ringgit Malaysia
(RM e

inclusive of any taxes imposed by the authorities).

2. Whereas that it is understood that MCMC reserves the right to accept or
refusze the offer made in respact of the Tender, the Company agrees that
the above guoted price shall remain valid and shall not be withdrawn
within six [6) menths from the closing date of the Tender.

3. The Company agrees that MCMC is not bound to accept the LOWEST price
guoted and MCMC shall not be bound to assign any reasons for the
rejection of any offer made in respect of the Tender.

Dated this ... dayof ..o 2024,
Signature of Tendarer Witness
Mame in Full: Mame in Full:

In the capacity of:

Occupation:

Address: Address:

Duly authorized to sign this Form of Tender Document for and behalf of:

MCMC
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ASCERTAINED
PERFORMANCE
DEDUCTION (APD)

&

DEMERIT POINTS
IMPOSITION

The Table below shows the list of PI and the relations with KPI

KPI | Key Performance | oy Weight _
et s No. | Performance Indicators * (PI) age* [::inl *
MHo. [(KPT} - (%)
14 Cu5!:0mer Satisfaction Survey rating > s 1
20%
1B Customer Rating in Work Order sheet 5 1
= 70%
1C Fesponse Time 100% mest target 5 1
10 Execution Time »93% 3 2
i Pending/Backlog Work Order - 1
) Service Delivery Completion 100% 2
related to Core Self-Finding Waork Order =80% from
Business 1F total Work Order 10 1
15 | Cleaning Performance =83% & 2
1H | Pest Control Performance =35% 5 1
i1 Critical Services »35% available 8 3
11 Maormal Services »83% available 7 1
PPM for Architecture and C&S assets
24 100% implemented 4 1
2B F‘F‘M for Mechanical assets 100% 4 1
implamentad
2 | Asset PPM for Electrical assets 100%
2C . 4 1
Performance implementsd
Engineering Reports B 1
2D | Recommendation action 100% taken 4
Work-done as specification and 1
2E | asset guality meet standards 4
Energy Conservation programs 100%
Buildi 3A implamentad 4 1
3 E::! ng Building Energy Index (BEI) target
ray 100% meet
Efficiency 2B 3 1
(target to be set after energy
audit)
3C Utility consumption 100% Mo wastage 3 1
44 Eelev?lnt Acts B Regulations 10035 2 1
4 | Safety & DIMETY
Statutory 4B | HSE programs 100% implamented 3 1
Compliance Reports submitted 100% on time with 1
4c sufficient content 3
TOTAL 100 25

MCMC
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DETAILS SCHEDULE OF PRICE

APPENDIX D

1= - 34 Year 4" and 5™ Year
No Services
RM/Month RM/Month
Plumbing, flushing and sanitary system (wears and
3.9 X
fittings)
3.10 | Cold water tank
3.11 | Signage
3.12 | Reinforced conorete structures
Timber structures [ finishes (column, reof truss, floor
3.13 .
finishes, atc)
3.14 | Steel structures, space frame and metal cladding
3.15 | Sealant
4.0 | Cleaning and Housekeeping Services (all tools, eguipment, consumable items atc. )
4.1 | Cleaning services
[Mote: Inclusive of normal sanitizations werk, to perform
deap deaning and sanitize combination of deep carpat
cleaning process to remove spots and water base stains
and carpet protection layer)
4.2 | Fagade cleaning services (onca a year)
4.2 | Hygiene sarvices (inclusive of dust mat carpet services)
4.4 | Waste disposal services
Landscape Services
5.0 (Mote: Inclusive of softscape, shrubs and undergrowth,
. groundcovers, plant in the pot, flower plant, grass cutting
B pruning hedges, hardscape works)
6.0 | Pest Control Services
7.0 | Unarmed Security Services
8.0 | Others (please specific below)
L n B N N N N N B B § N N N N § N N N N N N N N 8§ N N N _§N |

Total (RM/Month)

S5T ( % )(RM/Month)

Total inclusive SST | % )(RM/Month)

Total 3 years (x 36 months) and 2 years (x 24
months)

1% - 3™ Yaar A and 5 Year
[ [ Services
RM/Month RM/Month
A
Tedal mavipower plagse refer [0 paragraph &6
- OPERATION AND SERVICE STAFF
The prices guobed shall be inclusive of bul nab limited b
the following ie. lebour cost, compebent person, salary,
overlime cost,  irdurance. EWSP, increment, uniform,
Lraiming and transpartation.
1.0 Facility M ement Services Team
1.1 Facilily Manages
1.2 Salaly Exatulive
13 Competent Blectrice] Engineer (Visiling only -
- Certified by Suruhanjaye Tenega);
14 | Competent Elactrical HT Chergeman BO
1.5 | Compstent Wiremen P83
1.6 | Mechenical Technicien [Air Cand)
1.7 | Civil Technidan / Handyrman
1.B Helpdesk” Olfice Cark
2.0 Cleaning & Housekeaping Services Team
2.1 | Oeaner Supardsar
2.2 | Oeansrs
3.0 Tea Lady Sarvioss Team
31 Tea Lady
4.0 |Security Services Team
4.1 Sacurily Supervisar
4.2 Sacurity Guard
5.0 |Landscaping Services Team
5.1 Garderner
B | MAINTEMANCE COST
Operation  &nd  Comprehengive Maintenante of Uhe
Mechanicel Systam and Equigrment bul shall mat Be lirmiled
Lo the following e, special lilting equipment, eguipment,
rnaterial, spare parts, replecement, servicing, accessories,
consumable, bulbs cards safware, best gegr, 1@sting Bnd
commissioning and all athers requirements deermed
MECESEary in carry aul the serices,
1.0 |Mechanical Services [inclusive of gl relaled aooassoriag)

Grand Total Cost for 3+2 Years (x 60 months)
inclusive SST ( %)

(to be bring forward into FORM OF TENDER at
Appendix B)

MCMC
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1.

APPENDIX H

LIST OF ALl PERSONNEL THAT SHALL UNDERTAKE THE WORK

Minimum requirement and details refer to Paragraph 46 (Please provide the Curricular Vitae (CV) for each personnel listed in
the table below.)
Note: Please exclude reference to any organisation that you are currently employed.

Experiences Tenderer's
o Qualification J Years Comy
s el ] e {Relevant to this Project) | (Relevant to Qty (Yes/No)
this Project) (3]
'Ea:ﬂjﬁgiuaiuiﬂmm ------------------------------------'
1 Facilities Manager ]
Minimum Degree in Engineering/Building 1 1 1
surveying / Property Management or related ]
aress (minimum 5 years experience) ] I
z SB‘FEIZ]I'EIEEIJ“H'E e o e -
Minimum Degres in Engineering/Building
surveying / Property Management or relzted 1
areas (minimum 2 years’ experience in Heath,
Safety and Environment [HSE1]
Experiences Tenderer's
. .. Qualification J Years Compliance
No. Description Name (Relevant to this Project) | (Relevant to Qty (Yes/No)
this Project) (3)
7 Civil Technician / Handyman
For plumbing work, painting, woodwork and 1
etc.(at least 2 vears” experience in building
8 Clerk Helpdesk
Well knowledge in computer. Competent in 1
communicating in Bahasa Malaysia and English.
Cleaning and Housekeeping Services P —
9 Cleaner Suparvisor N/A NfA 1 1
10 | Cleaners N/A N/A N/A 5 g
11 | Tea Lady N/A N/A N/A 1 4
|
Unarmed Securitly Services |
12 | Security Supervisor M/A N/ A 1 0
13 | Security Guards MN/A N/ A M/A 8 |
Landscape Services |
14

| Gardener N/A N/A | N/A 3
Total Number of Personnel:

MCMC
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2. LIST OF EXPERIENCES

(As per requirement in subparagraph 9.3.1(iii) and 12.3.1 of this Tender Document)

Please provide list of experiences with specific elaboration of scope of services description in facilities/building maintenance
work, on the previous and current projects related to the Tender and involving experience in managing and maintaining Grade

APPENDIX H

A offices or equivalent for the last five (5) years with building build-in Gross Floor Area (GFA) of more than 100,000 sgft

Note: Please exclude reference to any Contract served for own organization group or consortiurm

|
|
¢l Civil & Structure I
d)  Cleaning :
el Security I
1 Landscape I
gl  Pest Controf I

Mo. Detailed Contract/Service Description Project GFA Date of Award Cﬂllt-l'ﬂct Man Power Mobilised
(sqft) (Month / Year) Period
Sample Froject Title: ... =qft September 2020 Years a) Mechanical : Pax
____________ b) Electrical : Pax
Details Services: 1 c} Ciwvil : Pax
al  Mechanical d} Cleaning : Fax
b} Electrical el Security : Pax

Note:

 |nsert the contract details and services described in detail.

MCMC

e To attach a copy of the contract as a supporting document (Tenderer is strictly
prohibited from displaying or including its name in the Technical Submission)
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MECHANICAL MAINTENAMNCE SERVICES

APPENDIX K

1.1 MECHANICAL SERVICES - AIR CONDITIONING AND

MECHANICAL VENTILATION SYSTEM

11

21

211

B Actuate all rmotorized valves Lo
ansure sraoth operation owver its
Tull aperaling range. Replace o

ansure funclionality.

185

Maintenance Tenderer's i Tenderar's
Freguency Compilanoe o, ‘stion Maintenance Frequency e e
o|w|m| 3| &M Iy | 3Y {'T;;'"' fori— ol w| m|amlsm| v| 2v | 3v {"T:;lﬂ] Proposal
| OFERATION c. Inspect pipe and tank insulation v
Opergtion of  Ai-Condition  and | and F'rE’E supports. Replace to
Mechanical warlilation [ACMY] will ba ensure functionality.
dane  and monitored  Lhrough Lhe

Buikling Managameant System. Tha d. Inspact all measuring devices for v

Successful Tenderer will man the BaS correct  operation.  Repair [

roam and respand Lo ary compleinl with replace to ensure functionality.

regerds o day Lo dey aperation. The

SLIJ;ELS::'.rlJl TErm:,rrj‘-rT :‘.I'.':l_:_IIE|15.urE_r.'|r|.l|.El 2.1.2| Heat Exchanger (HEX)

aperalions o W, fE Eduipitien )

shall be monitored and  inspected, a. Take readingfor  cument. |

incdluding works  such &8 wviguwal pressure, temparature ste.

ingpection, chacking, monitoring and .

cleaning elr. k.  Check zll s=als, gaskets and pip= ¥

for leaks
The Successiul Tendarar shall ans &I:-I-.---- --.--------‘
U =iU el fsur

that  the ceadings in  BAS | Yes/No I [ gl:_iﬁck p::lressl.:ﬂre drop  across v

correspanence bo the actual reading at o Lo b ol o | L ] e b e e e e e s B [l=r and condenser

sibe using digilel thearmameler,

d.  Check controls, safety devices

[HAINTERNARNCE

The maintenence of ACHY  will be e. Drzin and flush purge unit and

carried oul in accordance with Lhe replace oil

menulacture’s schadule. The SwooassTul

Terderer =hall rmairtain  the  WCMY

afquiprment  and  syslbern and  shall " F——
ganerally carry aul, Bmangst  athers, Maintenance Frequency ELiErETS
the folkveing:- No. Description Calrn;'l::l;e T:ndu-eﬁ;'s

D|w|mM|3m|em | v | 2v| 3v %) K
Chilled Water 2.8 | Painting
Clean rust and paint with appropriate v

Chilled Water Storage / Expansion one layer of anti-rust paint and finished

Tanks with existing colored paint.

a.  Ireped all dhilled wabar storage o N EEE EEN EEN BN BN BEE BN EEm [Rp—— —
and ey.xansn:n LEnks, chilled Other Components or Equipment’'s I
waler pipes, valves, ebc, Clean, of The Air-Conditioning &
service  Bnd  flush Lo endure 3.0 | Mechanical Ventilation System as As per manufacturer’s schedule Yes/No |
lunctienelity besed on  waler per Operation and Maintenance
sarmpling by waler  trealmert (O&M) Manufacturer's manual I
SHTOany. N N N B B S S S S S S S S B B S S B B B B B B B B S B B e e b

MCMC
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SITE VISIT GUIDELINE: DURING THE SESSION nf:im

SOP and Meeting Etiquettes

* Participant at all times shall properly wear the face mask, ensure
social distancing and avoid closed conversation.

* All participants must be appropriately attired.

« Tender Secretariat (TS) is responsible to administer the process,
ensuring compliance to the SOP, especially in ensuring participants do
not gather and monitor session time.

e Site visit presenter will make sure to speak loud enough for everyone
to hear without closed conversation.

 Suggested for two (2) groups for site visit sessions to minimise no. of
participants
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SITE VISIT GUIDELINE: ITINERARY ...f:'g\.-:

o i

Rooftops and Rotunda area

Direct Cold Water (DCW)

AHU area
IFM Office and M&E Room

Control Room

o U B~ W N =

Lobby, basement parking , café area.

19
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MNCMNC

TENDER COMPLIANCE



HOW TO PURCHASE TENDER DOCUMENT hz}c

URL : https://msmart.mcmc.gov.my/web/index.php

21

How to Participate MCMC Open Tender

21
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TENDER SUBMISSION

Section 3

Section 4

Financial Checklist

APPENDIX A —-F

Financial Submission:

1 Original (hardcopy) + 1 Copy (hardcopy)
+ 1 digital copy of scanned documents in
pdf format (USB flash drive)

Section 5

Technical Checklist

APPENDIX G, H, K, L, M, N, O, P and
Q

Technical Submission:

1 Original (hardcopy) + 1 Copy (hardcopy)
+ 1 digital copy of scanned documents in
pdf format (USB flash drive)

22
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IMPORTANT NOTES

All information and updates will be on MCMC website.

Attach the Tender Deposit to the Form of Tender Document (Appendix B). Tender
submissions without the Tender Deposit shall be disqualified.

Be aware and comply with the required signatories. Please ensure that the Tenderer’s official
company stamps, and authorized signature appear on all pages of the Financial Submission
only.

No company name/info/logo in the Technical Submission (redact). Failure to comply with
this may invalidate the Tenderer’s tender submission. This is including the evidence sent in
the technical submission.

The MCMC Tender Secretariat will be the only point of contact for this project
(tender@mcmc.gov.my).

MCMC


mailto:tender@mcmc.gov.my
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O0——0

i)
N

3 May 2024 )

TENDER ISSUANCE

TENDER TIMELINE

®

odIL

o
o
(_Iul_l

AN

TENDER BRIEFING

SESSION

24 May 2024 Y4

TENDER

CLARIFICATION ENDS

Before 5.00pm

Strictly via email only to
tender@mcmc.gov.my

The consolidated Q&A
will be published in
MCMC website

30 May 2024>7

TENDER SUBMISSION [
TENDER CLOSING DATE

On or before 12.00pm
MCMC CoE, Cyberjaya
To complete
Acknowledgement Form

(2 copies)

Late submission shall be
rejected 24


mailto:tender@mcmc.gov.my
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A

MCMC

THANK YOU
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COMPANY PARTICLILARS

R TTE e

MICNAC PRADFM O{L]/FMTITZ 20221002 f22101

15 ) \
| Pl Pl e e it 5 St s | RTERES

1. | Comgary Name :
I. | Compary Address :
Tl No
Fau Mo
Emall Address :
ER Yarme af representative @
£, | Contact Persons |Minémum two (2] contact persons to be filled in):
. Hame Tl : Zignature:
. Desigrakian Fmal
. Hame Tadl: Zignature:
. Designatian : Fmad
. Hame Tadl: Zignature:
. Designatian : Fmad
5. | Detalls of Submilssion:

%0, aof Boo [3akes]f Envelope|s) : Acknoswledged Receied @ iDay/DateTime|

{MICRAC

Acknessledged Recehed @ (Day/DateTirme|

{Cornipany|

L

NMOCMNMOC

27
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